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New Times, New Roles,  
New Structures 

WAAL Conference 
 

Trevor A. Dawes 
24 April 2015 



Rutgers Announcement 

Source: http://comminfo.rutgers.edu/mlis-program-news/scai-announces-expanded-lis-curriculum-options-and-opportunities.html 



Rutgers Announcement 

Source: http://comminfo.rutgers.edu/mlis-program-news/scai-announces-expanded-lis-curriculum-options-and-opportunities.html 



Challenges to Libraries 

–  Defining Customer Service Metrics 
–  Impact of Technology 
–  Statistics – What to Measure 
–  Patron Privacy 

–  Brown, Charles H. and Humphrey Bousfield.  Circulation 
Work in College and University Libraries. Chicago: 
American Library Association,1933. 



Other Challenges 

•  Accountability and Assessment 
•  Library Spaces 
•  Staff Skills Development 
•  Declining Budgets 



2015 Horizon Report Trends 

•  Bring Your Own Device 
•  Flipped Classroom 
•  Makerspaces 
•  Wearable Technology 
•  Adaptive Learning Technologies 
•  The Internet of Things 

Source: http://www.nmc.org/publication/nmc-horizon-report-2015-higher-education-edition/ 



2015 ACRL Environmental Scan 

•  Library Collections and Acquisitions 
•  Research Data Services 
•  Discovery Services 
•  Library Facilities 
•  Scholarly Communication 
•  Library Impact on Student Success 

Source: http://www.acrl.ala.org/acrlinsider/archives/10074 



ARL New Roles for New Times 



ARL New Roles for New Times 



ARL New Roles for New Times 



New Roles for Librarians 



University of Kansas Libraries 

http://lib.ku.edu/sites/lib.drupal.ku.edu/files/docs/organization/9.4.13-ORG.CHART.pdf 



Washington University Libraries (2013) 



WUSTL Strategic Plan 

Source: http://library.wustl.edu/about/vision.html 



Washington University Libraries (2014) 



Recent Positions at WUSTL 

 
•  Copyright and Digital Access Librarian 
•  Digital Archivist 
•  Head of Publishing Production Services 
•  Scholarly Publishing Director 
•  Digital Infrastructure Librarian 
•  Film Preservationist 
•  GIS Programmer 
•  Data Specialist 



First Modern Organizational Chart? 
http://www.slate.com/blogs/the_vault/2014/02/05/the_first_modern_organizational_chart_is_a_thing_of_beauty.html 



Needed Librarian Skills 

•  Project Management 
•  Instructional Design / Instructional Technology 
•  Digital Information Management 
•  Data Analytics / Data Visualization  
•  Technological / Programming 
•  Assessment 
•  Communications and Marketing 
•  Others…. 



Libraries and Info Services Today 



Questions / Discussion 
 



Trevor A. Dawes 
tadawes@wustl.edu 

@tadawes 
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