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Abstract

The objectives of this research were to analyze the structural equation model of the decision
making to use the service of the elderly care center among baby boomers and to propose the guidelines
to use the service of the elderly care center.the sample of this study was 530 baby boomers aged 45-73
years old living in five provinces in lower northern region 1,namely Tak, Uttaradit, Phitsanulok,
Phetchabun, and Sukhothai. Data were analyzed using descriptive statistics.the analytic results indicated
that most of the respondents were female,52-58 years old, married persons, worked as government
officials/ state enterprise employees/ state employees, graduated with a bachelor's degree, earned
average monthly income of 20,001— 40,000 baht and lived with their spouse and children/
grandchildren. the results of analyzing structural equation model indicated that service marketing mix
factors had the highest level of a direct influence on attitudes (B=0.285, p<0.001). When individual
aspects were considered, an aspect with the highest level was process (B=0.954, p<0.001), followed by
promotion (B= 0.934, p<0.001) and place (B=0.888, p<0.001), respectively. In addition, the attitude
factors had a direct influence on the decision making to use the service (B=0.228, p<0.001). However,
service quality had no direct influence on attitude the decision making to use the service. therefore, the
findings of this study would be beneficial to provide useful information for those interested in operating
the elderly care center to focus on service marketing mix factors, especially process. For example, the
center should have standard working system and comprehensive background check and screening
system, health profile record. In terms of promotion, discount and privileges should be offered for the
clients via advertising channels. Information center should be organized to provide basic information
about the elder care center. For place, availability of parking spaces should be enough to meet the
demand. Environmental management should concern about pollution- free atmosphere. these elements
shall build positive attitudes of the clients and stimulate their decision making to use the service of the

elderly care center.

Keywords: Service marketing mix, Service quality, Attitude, Decision to use, Care center
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auaagn 3: Taivduiauadddninadensdaaulaianlsuinsguduinisgua

ad o a a o
ADANLBWHNIINVEY
Uszminsuazngualadne dszmnsfildlumsdnsaion de ﬂéjmuﬁgmuai{ﬁﬁmqﬁuwi
X A o A o & P o o . @ . o . i d
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NINATIUURIINARTS A9%% Fd’Jﬁ]?_le@lY]’]ﬂ’liLﬂU@l’JE]EI’NE]EI’N‘H,EHJ 400 #2881 Falun1sieTeH
wuudnasrumM g lassamantnuaiauladaslaitaunin 200 dragng (Hair, et al., 2010)
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wdaefiaflalunsdse lunsdnmisuasait de uuusaLNIN (Questionnaire) Ag19a7N
msﬁﬂmﬂ’agaLﬁmn”uamuu‘%msgl,l,atﬁamq Lm:ﬁqsﬁaLﬁmﬂ‘"umm‘%m'smnLanmsmﬁmms wIfa
L8z HIsERMALITES FIudszaun1InIsaaauins Usznaudie 7 aauds sIuranae 26 f1onw
laoWwwIu131N9IU I8 289 Kotler (1997) AmNIWNITLINTT Usznaudin 5 aaudls JANTINNA 20
fMDNN WAIWIIINIHITLaY Ziethaml, et al., (2013) Hiaund WawunanwIssaawyws dszlwin
(2557) Usznaume 5 d1onu mIdasulaiianliusns Wwaunnnauitovad @ o wedTariuas
au9 (2541) Ysznaudan 5 drona g}”ﬁﬁ'ﬂ"lﬁw”@umLmuaaummmmmﬁﬁl SnYi9anmInageUns
1Az #3815981923 (Exploratory Factor Analysis: EFA) Wuin daaiuianuaaansasnuaauds
Atwual? u,azmnﬁu*ﬁagaﬁé’ﬂwmzLﬂumuﬁs:mmm (Rating scale) lasutiannasaindsziindaay
(Likert scale) w5 szauaNUAALAL

nsasredautaIafiolnn1s398 duuuseuniuildannImuniniensls uise
MAeTod Ll,a:“l,ﬁ;‘il"r’filmmmvjﬁmm 3 ¥iu FimMsanageuaNuiissasiaiioniuazanumanzanes
Mg Lﬁlaﬁ’ILLUUﬁaUﬂWNVLUU;UUEGLLa:LLfﬂ”ﬂﬁauﬂ’]vliJLﬁu‘ﬁaﬂaﬁl%\i lasdanuudazdadasdidr 10C
(Index of consistency) '1i@1n31 0.5 (Rovinelli, & Hambleton,1977) 3 NIiUNagaUAINLE 03U 8
mﬁmwﬁ‘lﬁ'@ﬁnuﬂs (Reliability of measurement) tA831AT1eHRIAIAINNLT o UV IULLRE DN
fpiEmImsudszAnsuaani (Cronbach’s Alpha Coefficient) Tasuuusounudasdaaudszing

waarlaidinnd 0.70 (Aae NdisdUymazian Nivdym, 2559) Seagluinmwinfianuidetiald
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wud yndadimaddanuivesaauyslidszning -2.569 fia -0.625 uazfidnanaladszning -0.718
01 6.832 usavirdayaddanuinaaiinasgu
A1AMNLABINTILFILRaNINALAIAINIB BRI BIAINSHILNG IINN1TATIVFEL
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AdudszAnSanudasi wudn dranuidesiuszning 0.67-1.00 aunmsiaasgulunisfianson
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2 lanluduaauiiidvazynisdatednufdniminasddznovinasgudinitnmaianasgu
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@ ' . o o [ v =
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a o
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etal., 2010 uaz Brown, et al., 1993) FIHNUATINLN AT Snwga;ﬁiuﬁwmsmaﬁ]aaum AVE wa3u6a
aaﬁﬂsznauagjs:mwa 0.541-0.616 F9unn1 0.5 (Hair, et al., 2010) Soududrmanzay HaRason
fi1 CR 28dudazadnlsznauwuin ﬁ@i’layﬁwiw 0.845-0.880 $931nnin 0.7 (Hair, et al., 2010) 391iu
R T rr (O Vatd

WUUTIABIENNTITLBILATIAF9 (Structural Equation Model: SEM) LIun1331a51e%8n5Wa
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(Namahoot, & Laohavichien, 2018)
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