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BU3HEC-CUMYNALMA «VIRTUAL HOTEL» KAK CPELCTBO JIMHIBONPO®ECCUOHANIbHOW
NOAroTOBKK CTYAEHTOB HAMPABIEHUA «CEPBUC U TYPU3M»

KJIIOYEBLIE CJIOBA: xoMubloTepHass OU3HEC-CUMYJISALNSA; JIMHTBOIPOGECCHOHAIIBHOE O0ydYeHUe; WH-
(opmaroHHbIE TEXHOJIOTUH; CTY/I€HTHl; HHOCTPAHHbBIE A3BIKW; METOJIUKA INPENOAaBaHUA MHOCTPAHHBIX
A3BIKOB B BBICIIEH ITKOJIe; UHAYCTPHSA TOCTENIPUUMCTBA; IIpodeccroHaIbHAA TEPMUHOJIOIHA; CIIY>KOBI Toc-
THUHUIIBIL.

AHHOTAIIVSA. AKTyaJbHOCTh BBIOPAHHOIN TeMbl 00YCIOBJIEHa HEOOXOJUMOCTHIO BHEAPEHUA HHHOBAI[U-
OHHBIX IeZJaTOTMYECKIX TEXHOJIOTHH B Ipoliecc 00yUeHNsI HHOCTPAHHOMY A3BIKY OY/yIIKX CIIEI[HAIICTOB
WHJTyCTPUHU TOCTENPUUMCTBA. [eJIpI0 IAHHOTO HCC/Ie/IOBAHIE SBJIAETCS OleHKa 3P HEKTHBHOCTH KOMIIBIO-
TepHOI busHec-cumysAnuu «Virtual Hotel» B mpenojaBanuu qucuuiiiniel « THOCTpAaHHBIN A3BIK B chepe
IpodecCHOHATBPHON KOMMYHUKAITUH». MeToZ0M JaHHOTO HCC/Ie0BAaHUA, HapAAy ¢ OOIIeHayIHBIMU, SB-
JIseTcs MOAEJIMpOBaHNe 0OPa30BaTETBHOTO MIPOIecca, OPUEHTUPOBAHHOIO Ha (OPMUPOBAHHUE JIMHIBHIC-
THYECKHUX, COIUOKYJIBTYPHBIX U MPOGECCHOHATBHBIX KOMIIETEHI[UI B XOZie 00yUYeHIsI HHOCTPAHHOMY SI3BI-
Ky OYyZAyIIUX CIEeNUAINCTOB HHAYCTPUH rocTenpuuMcrBa. Hamu O6bu1a pazpaboTaHa MOAYJIbHAS CTPYKTYpa
o0yueHust mpodeccoHaTbHOMY HHOCTPAHHOMY SI3bIKY Ha OCHOBe OHM3Hec-cUMyssanuu «Virtel», BKITO-
yaromas 7 obIIKX U 13 OIOJIHUTEIBHBIX MOJYJIeH [UId IIepcoHasa cIykb IpremMa 1 pasMeleHu:, ooIe-
CTBEHHOTO IMUTAHUA U HOMePHOro ¢hoHa. OCHOBHBIMH MOZYJISIMU SIBJISIOTCS Pa3TOBOP Ha OOIIME TEMBI U
(opMbI TPUBETCTBYSI; OTBETHI HA BOIIPOCHI B BEXJINBOI (hopMe; IIpeiocTaBieHue, IEPECIIPOC U YTOUHEHE
nHpOpMAaIK; 00Ias STUKA BEXKJIMBOCTU U JIEJIOBOM STHUKET; paspelieHrne KOHGIUKTHBIX CUTYaIlHi; Baa-
JleHre o01eld pUHAHCOBOM IpaMOTHOCThIO. Bojiee TOro, B MOZEIUPYEMBIX NMPO(MECCHOHATBHBIX KOHTEK-
CTax HeOOXOMMO HAYIUTh CTYAEHTOB IPOGheCcCHOHATPHO MAPKUPOBAHHBIM CTPATETUSM YBEPEHHOH U 3d-
(bexTHUBHOM KOMMYHUKAIIMY, HEOOXOTUMBIM JJIs1 TEPCOHANIA CIIY:KO OOIIEeCTBEHHOTO MUTAHUS, HOMEPHOTO
donna, npuema U pasmelieHUs U T. A. JJaHHAs CTaThs JEeMOHCTPHUPYET, KaK KOMIbIOTEpHAas Ou3Hec-
CUMYJISALIHS MOXKET CIIYKUTh HHCTPYMEHTOM HMPHUHATUSA U 0DopMIeHHs 3DPEKTUBHBIX PEIIeHNH KaK OIe-
PAIMOHHOr0, TAK U YIIPaBJIEHYECKOT0 YPOBHSI CPEICTBAMU HHOCTPAHHOTO sI3bIKA. BasKHBIM BBIBOZIOM 3TOTO
HCCJIe/IOBAHUs fABJIAETCA TO, YTO OM3Hec-cuMysAnus «Virtel» mo3BosisieT cTyZieHTaM MPUMEHUTh (PyHK-
[IMOHAbHBIE 3HAHUS B X0/1€ HHOA3BIYHOH NPOGheCCHOHAIBHOHN ITOITOTOBKHY.
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ABSTRACT. The relevance of the chosen topic is due to the need to introduce innovative pedagogical tech-
nologies in the process of teaching a foreign language to future specialists in the hospitality industry. The
aim of this study is to evaluate the effectiveness of the computer business simulation “Virtual Hotel” in
teaching the discipline “Foreign language in the field of professional communication”. The method of this
study, along with the general scientific, is the modeling of the educational process, focused on the devel-
opment of linguistic, socio-cultural and professional competences in the course of teaching a foreign lan-
guage to future specialists in the hospitality industry. We have developed a modular structure of foreign
language for professional purposes teaching based on the business simulation “Virtel”, including 7 com-
mon and 13 additional modules for reception, housekeeping and catering facilities. The main modules are
the conversation on general topics and forms of greeting; answers to questions in a polite manner; provi-
sion, review and clarification of information; general ethics of politeness and business etiquette; conflict
resolution; general financial literacy. Moreover, in simulated professional contexts, it is necessary to teach
students to professionally labeled strategies for confident and effective communication that are necessary
for reception, housekeeping and catering personnel. This article demonstrates how computer business
simulation can serve as a tool for making and shaping effective decisions at both the operational and man-
agerial levels by means of a foreign language. Important conclusion of this study is that the business simu-
lation “Virtel” allows students to apply functional knowledge in the course of foreign language for profes-
sional purposes training.
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Z[ 0JITOe BpeMs B OTEUYEeCTBEHHOU Ieza-
TOTHYECKOM TPAKTHUKE IOATOTOBKH
CHEIUAJINCTOB  COOTBETCTBYIOIIEN  OTpaciu
TOCIIOJICTBOBAJI TE3UC O TOM, UYTO OCHOBHAS 3a-
maya oOpa3oBaHUs 3aKJI04YaeTcss B GOpMUPO-
BaHUW y OOyYAIOIIUXCA MMPOYHBIX 3HAHUU, He-
00XOIMMBIX JJII OTEUEeCTBEHHOU WHAYCTPUU
TOCTEIPUUMCTBA, U 3TO OOEPHYJIOCh PAIOM
HEZIOCTAaTKOB: YacTO CIEIUAINCT IIpeBpallaeT-
cs1 B pabOTHHKA, KOTOPBIH MHOTO 3HAeT, HO
MaJIO UTO YMeeT U He 00J1a/iaeT JOCTATOYHBIM
KOMIUIEKCOM IIPOGECCHOHANIBHBIX HAaBBIKOB.
AJTbTEpHATUBOM JAaHHOW mMmapaaurme obpaso-
BaHUSA BBICTYIIA€T KOMIETEHTHOCTHBIN MOJIXOI,
COTJIACHO KOTOPOMY OCHOBHOM IIEJIBIO 0Opa3o-
BaHUsA fABJsAeTca (GOPMHUPOBaHUE Yy OOydaro-
IIUXCA CIIOCOOHOCTH K aKTUBHOMY TPYAY BO
Bcex ero ¢popmax [2, c. 195].

B nmanHO# paboTe 3TOT MOAXOZ paccMart-
puBaeTcs Ha IpUMepe IPUHINIA HHTErParuu
MUCHUIUINHBL «VHOCTpaHHBIH S3BIK B cdepe
npodeCCHOHAIPHOW KOMMYHUKAIIMH» B 00-
IIyI0 IpOorpaMMy NpodecCHOHATIBHOU ITOATrO-
TOBKH CTyZleHTa By3a. CiieoBaTeIbHO, 0COOYIO
BOKHOCTh mpuobpeTaer o0TOOP MTPAKTHUKO-
OPUEHTHPOBAHHBIX MAaTePHUAJIOB U TEXHOJIOTUU
o obydueHHs mpodeccHOHATPHOMY HHO-
CTPAaHHOMY SI3BIKY: HCIIOJIb30BAHUE HHTEPHET-
PECYPCOB, COITMAJIBHBIX CeTeH, OJIOTOB, IpH-
BJIEUeHHE 3apyOekHOU mpodeccyphl s 00-
MEHA OIIBITOM, KOHCJITHHT MHOCTPAHHBIX DKC-
nepToB B cdepe TpaHcdepa CTaHAAPTOB U
OIBITA TOCTENIPUMIMCTBA, MPOTPAMMBI aKase-
MHUYECKO MOOHJIBHOCTH CTYZE€HTOB U WHTe-
rpanusi OW3HEC-OPUEHTUPOBAHHON  MOJIen
MIOATOTOBKY CTY/IEHTOB.

Hapszay ¢ mDomyssipHOCTBIO TEXHOJIOTHH
OM3HEC-CUMYJISIUN B CUCTEME KOPIIOPATUBHO-
ro OOyYeHUs, Mbl BUIUM IMOTEHIUAJ €€ TIPU-
MeHeHUs U B cdepe BhIciiero o6pasoBanus [6,
c. 4]. CiemoBaTenbHO, LEJIBIO JAHHOTO HCCIIE-
JIOBaHUS SIBJIAETCA U3yueHue 3HGEeKTUBHOCTU
Ou3HeC-CUMYJIANUN JIT  JIMHTBOIIPOdeccrHo-
HaJIBHOU ITOATOTOBKY CTY/IEHTOB HAIIPABJIEHUS
«CepBHUC U TypU3M».

MaTepI/IaJII)I N METOAbI MCCJICAOBAHUA

B maHHOI cTaThe HaMHM OBLT HCCIIENOBAH
ONBIT IPUMEHEHN KOMIBIOTEPHBIX CHMYJISITAHN
B (opMHPOBAaHUM KOMMYHUKATHBHBIX KOMIIE-
TEHIIUH CTY/IEHTOB HAa OCHOBE pabOT TaKHX 3a-
magHblx yueHblx, kak O.[Iama, U. MBacakwy,
A. Kpamep; posip 1 MECTO KOMITBIOTEPHBIX OH3-
HeC-CUMYJISIIUNA B IPO(ECCHOHAIBHOM OITOTOB-
Ke cTyzieHToB B TpyzZax K. Apmcrpowr, V. beiin-
Oopumxka, /. Bposuka, A.3anancku, M. Husua-
JoMckoi-Byrait, [I. Pagma, K. Pobeprca, ©. ®s-
HemkuHa, P. I1IsHKa, /3K, DOeapreiim.

OCHOBHBIM METOZIOM HAaIlleTO KCCJIE/IOBa-
HUA, HAPSAAY C 0OIeHAyUYHBIMHU, ABJISETCS MO-
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JleTMpoBaHre 00pa30BaTEIBHOTO IIPOIlecca,
HalpaBjJeHHOro Ha (OpMUpPOBaHME HABBIKOB
3¢ PEKTUBHON KOMMYHHKAIlUH B XOJle IIPO-
(eccoHATFPHO OPUEHTUPOBAHHOTO OOyUYEHUS
MHOCTPAHHOMY SI3BIKY OYyIINUX CIIEIIHAINCTOB
UHJycTpuH  rocrenpuuMcrBa. CHCTEMHBIN
MIO/IXO/I, MOAYJIBHOCTh M BO3MOXKHOCTb OTOOpa
coJiepkaHus OM3HEC-OpUEHTHPOBAHHON MO-
Jlen o0y4YeHus B COOTBETCTBUU ¢ IIpoeccuo-
HAJIBHBIMHF HOPMaMH U TPeOOBAaHUSIMHU MTO3BO-
JIUT MOBBICUTH 3G GEKTUBHOCTh OOYyUEHUS CTY-
JIEHTOB HampaeieHus «CEpBUC ¥ TYPU3M».

Pe3yabsTaThl HCCIIEIOBAHUA
M UX O0CYy:KIeHUue

ITo yrBepxkaenuro O. [lama u A. Kpamep, B
MOHOKYJIBTYPHOH W MOHOJIMHTBJIBHOHM Cpejie
onHUM u3 Haubosiee 3(PPEKTUBHBIX CPECTB
00y4YeHHUs] MEXKKYJIbTYPHOH MHOSI3BIYHONU KOM-
MYHHUKAIINU SIBJIAETCA TEXHOJIOTUS KOMIIbIO-
TEPHOU CUMYyJIANuH [9, c. 78].

Corsacio U. MBacaku, KOMIIBIOTEDHBIE
CUMYJIAILIUU CIIOCODCTBYIOT (DOPMHUPOBAHUIO CO-
IUOKYJIBTYPHBIX W JIMHTBUCTHYECKUX KOMIIe-
TEeHIMM 110 npuHnmIy «five Cs»: kommyHuka-
yus (communication), xyavmypa (culture),
cea3u (connections), cpasterus (comparisons)
U coobwecmsa (communities) [12, c. 210].

I[To muenuio K. ApMCTpOHT, CTy/IEHTHI B
XO7le BBITIOJTHEHUs 3aJaHUA B BUPTYyaJIBHOM
IIPOCTPAHCTBE KOMIIBIOTEPHOU CUMYJIALINH UH-
TEPIPETUPYIOT, AHATUBUPYIOT, HAXOMAAT, OIle-
HUBAIOT, JEHCTBYIOT, PELIAlOT IPOoOJIeMbl, I0-
JIyJaloT 3HAHUs, HO HE OCO3HAIOT TOT (DaKT,
YTO HAXOMATCA B Ipoliecce obydenus [7, c. 8].

C Touku 3peHus Y. BelHOpumka, KOMIIb-
IOTEPHBIE CUMYJISAIIUN CIIOCOOCTBYIOT (OpPMU-
POBAHUIO HAYYHOTO THUIIA MBILNLJIEHUS, Pa3BU-
THUI0 HABBIKOB KDUTUYECKOTO MBINUJIEHUS WU
MMOHUMAHUIO CHeNUGUKH MPOodecCHOHATbHOU
JesarensHocTH [8, C. 475].

HeocopuMbIM siB/IsIeTCA TOT (AKT, UTO
IpuMeHeHNe OW3HEeC-CUMYJIIIMM B IIpoOIiecce
JIMHTBONIPO(eCCUOHATBHOTO O0YYeHHs CTy/IeH-
TOB HampaBjeHusa «CepBuC U Typu3M» He0bX0-
JIIMO OCYIIECTBJISTh B COOTBETCTBHUH C Tpebo-
BanuaMu ®I'OC, a Takke OpUEHTUPYACH Ha 3a-
Jlaul COOTBETCTBYIOIIEH 06pa30BaTeIbHOM IPO-
rpammbl. B ®I'OC BO no nanpasieHusm baka-
naBpuata «CepBuc» [3, c. 8], «Typuam» [4, c. 8]
u «locTUHMYHOE JIeI0» [5, . 7] ompeaeaeHbl
cylefyomui BuABl IPOQECCUOHAIBHON Jes-
TeJIPHOCTH: OpraHU3aI[MOHHO-YIIPaBJIeHUECKasd;
MIPOU3BO/ICTBEHHO-TEXHOJIOTHYECKAsI; IIPOEKT-
Has; HAyYHO-WCCJIEZIOBATEIbCKASA; CEPBUCHAS;
obecrieuenne Mep 6e30MaCHOCTH JIIOZIEH Ha OT-
JibIXe; OKazaHUe NIpodecCHOHaJIBHONW IOMOIIU
IIPH YPE3BBIYANHBIX CUTYAIIHIIX.

CnemoBaTeIbHO, B MOJENHN TNPOGdECCHO-
HAJIbHOH WHOS3BIYHOW IOJITOTOBKU OYAYIITUX
CHEIUAIINCTOB cephl TOCTENPUUMCTBA JOJIK-
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HBl HAUTH OTpakeHHe OOBEKTHI MX OyayIein
npodeccHOHIBHOU — AeATenbHOCTH.  IIpo-
(unpHO-OpUEHTHpOBaHHBIE OU3HEC-CUMYJIS-
MY JTOJDKHBI OBITH aJATUPOBAHBI K CJIEAYIO-
UM KOHTEKCTaM: SKCKypCHOHHAas, TypareHT-
CKasl, CepBHCHAs, peCTOPaHHAs JeATeIbHOCTD,
aHUMAaIUs, TYPOIEPEHTHHT, MapKETHHT, TOC-
THHUYHbBIE YCIIYTH U T. 1. [1, C. 104].

K. Pobeprc aprymeHTHpyeT 3ddeKTrB-
HOCTb CUMYJISIIUU JJI KYPCOB TOCTEIPUIMCT-
Ba TeM, UTO JIaHHAA TEXHOJIOIHA II03BOJIAIOT
HAaIJIAHO IIPOJEMOHCTPHPOBATD CJIOXKHBIE ac-
MeKTHl TOCTUHUYHOTO OU3Heca B paMKax y4ueo-
HOU ayauropuu [13, c. 38]. ITocpencTBom cu-
MYJIAIIAY CTYZIEHThl HAYWHAIOT IOHUMATh CIIe-
UMUKy U JIOTHKY JeHCTBUH, HEOOXOUMBIX B
Iporecce YIpaBjJeHUsA OTejleM, U CHCTEMY
B3aMMOJIEICTBUI Ha PBIHKE yCIIyT [10, ¢. 72].

CorstacHo /Ik. 9menbredM, aHaJuTHUe-
CKHe CHMYJISIIUH /ISl UHJIYCTPUH TOCTEIpHU-
MMCTBA TO3BOJIIIOT MOJIEJTUPOBATh OIpee-
JIEHHOE SIBJIEHUE U aHAJTU3UPOBATH €r0 B IPO-
Iecce MpUHATHS pelneHus. Hampumep, cumy-
JISIIUSI, BOCCO3/IAIONIAsS TOTOK PETHCTPALMU U
BbI€3/Ia TOCTEN OTeJisl, JaeT BO3MOXKHOCTb Me-
He/DKEPY CIy:KOBl IpHeMa U pas3MelleHHs
AHAIN3UPOBATH YPOBEHb 3AIOJIHIEMOCTH OTe-
JIs1 sl cocTaBiaeHusA 3PdeKTUBHOTO rpaduka
paboTsI lepcoHaa [11, ¢. 20].

A. 3anancka, /. bpo3suk, M. HuBuamowm-
ckas-byrau, /. Pagn, ®. ®isHemkuH 1mosara-
10T, YTO OM3HEC-CUMYJIAINUY, IIPUMEHsIeMbIE B
MIOATOTOBKE Oy/IYIIUX CIIEITUAJIUCTOB WHIYCT-
pUM TOCTENPUUMCTBA, SBJSIOTCA (GOpMOH ak-
THUBHOTO 00yuyeHus [13, c. 38]. K momo6HBIM
npoGIbHO OPUEHTUPOBAHHBIM CUMYJIAIIUAM
otHocarest: Build your own business (BYOB),
the Guest Experience sim, Cesim Hospitality,
the Hotel Simulation (HOTS), HotelSim, the
SLATE (Strategic Learning and Training Ex-
perience) Hotel u t. f1.

B maHHOI cTaThe HAMH PacCMOTPeHa KOM-
nploTepHas OusHec-cumyssinus «Virtual Hotel
(Virtel)», koTopas MoskeT GbITh IPHMEHEHA Ha
MpaKTUYECKUX 3aHATHAX: «Jobs in the hotel
industry», «Hospitality corporate training»,
«Describing functions and purposes», «Deal-
ing with guests requests», «Asking for permis-
sion», «Problems and complaints» — B pamkax
JUCITUTLTUHBI « THOCTpaHHBIN s3BIK B Tpodec-
CUOHAJIFHOM KOMMYHUKAITAH ».

MHuoronosib30BaTeNbCKasA 3D-onatiH-
cumyasAnus «Virtel» gaet crysieHTaM BO3MOXK-
HOCTb TIOJIYUUTh OTBIT OOCITY:KMBAHUS TOCTEM
U cGOpMHUPOBATh HABBIKM WHOA3BIYHON KOM-
MyHUKAIIUd B Pa3JIUYHBIX CIIEHAPUAX, TaKUX

KaK CIyk0a mpueMa M pa3MeIeHusT; X03AHCT-
BeHHas CIyxk0a; cayxkba 0oOIIeCTBEHHOTO ITH-
TaHus [15, c. 5].

PazpaboranHas HaMu MOAYJIbHAS CUCTEMA
00yJeHHUs JIMHTBOIPO(ECCHOHATBLHBIM HaBBI-
KaM Ha OCHOBE KOMIIBIOTEDHOH Ou3Hec-
cumyssanuu «Virtel» mpeacrasiena Ha puc. 1.
MpI1 BBIZIETTHITN 7 OOIIIAX MOAYJIER U 13 JIOIOJI-
HUTEJbHBIX JIs MEPCOHAIA CIY:KO MpueMa u
pasMelrieHus1, OOIECTBEHHOTO MUTAHUA U HO-
MepHoro QoHza.

OnuireM HEKOTOpPHIE M3 33/IaHUH KOMIIb-
I0TepHOI Ou3Hec-cuMyasanuu «Virtel» ¢ 1espro
MIOATBEPIKIEHUSA €€ JUIAKTUIECKON 3HAUMMO-
cti B GOpPMHUPOBAHUM JIMHTBOIpPOdeccuo-
HaJIbHBIX 3HAHUH W KOMIIETEHIIUH OyAyIux
CIEINAIMCTOB HH/IYCTPUU FOCTEIPUIMCTBA.

TeMbl clieHApUEB CIyKOBbI YIIpaBJIEHUA
HOMEepHBIM (DOH/IOM HaIlpaBJieHbl Ha GOPMH-
pOBaHUE U IIPOBEPKY OIEPAIIMOHHBIX 3HAHUH
yb6opoYHOTO 060PYAOBAHUSA, CTAHAAPTOB YOOP-
KU HOMEPOB, IPaBUJI 0€30TaCHOCTH U TPOTH-
BOITO?KAPHOU OXpaHbI. TakiKe CTYZEHTHI y4aTcs
pacupenesiaTh pecypchl B IPOIECCe OIepariu-
OHHOM JIEATETHHOCTH XO3SHCTBEHHOH CJIyKOBI
[15, c. 6].

B zamamum 1 wyactu «Housekeeping»
(puc. 2), onupasich Ha CTaHAAPTHI OTEJIS U CTa-
TyC HOMEPOB, 00yJAIOIIHUeECs JIOJI?KHBI OTIpesie-
JIUTH MPABWIBHYIO IOCJIEI0BATEILHOCTD YOOP-
Ku [15, c. 11].

I yCuenmrHoro BBINIOJTHEHHUS JAHHOTO
3a7laHUsl  OU3HEC-CUMYJIAIUN  HeOoOXOAMMO
BJIafIeTh MPOGUIBHO OPUEHTHPOBAHHOHN Tep-
MHHOJIOTHEH HOMepHOTO (GOH/Ia, HAIPUMED:
checkout — TOCTb OILIATHJI CUET, BEPHYJT KJIIO-
YW W TOKUHYJI TOCTUHHILY; due out — HOMEp
OCBOOONIUTCS HA CJIEAYIONIUH JIEHb TI0CIIe Bpe-
MEeHHU BBICEJIEHHUS; ON request — yciyra «ybop-
Ka I10 3aIpocy», WIN JOMOJHUTEIbHAS y6op-
ka; Econom — THUIIOBOH HOMEDP MEHBIIETO
pasMmepa, 4YeM CTaHJApTHBIH; Superior —
VIy4IleHHBI HOMep OOJIbIIIEro pazmepa, YeM
cTaHZapTHHIA; De Luxe — HOMep TIOBBIIIEH-
HOU KOM(OPTHOCTHU, OOJIbIIIE ILJIONIAAbI0, YeEM
Superior.

CTymeHTbl JIOJI’KHBI PYKOBOJICTBOBATHCS
OCHOBHBIMM MpaBWIaMu yOOpPKM HOMEPOB B
TOCTUHHUIIE: B MEPBYIO OYEPENDb MMPOU3BOIUTCS
ybopka HoMepoB 1o npockbe VIP-rocreii u ga-
Jiee TIO 3aIpPOCy OCTAJIbHBIX IMOCTOSUIBIEB; 3a-
TeM yOWpaloTcsi HOMEpA, KOTOpble OCBOOOIM-
JIUCH TIOCJIE BbIe3/]a MPOKUBAIOIINX; B 3aKJII0-
yeHHe — HOMepa IMOCIe BEUEPHUX U HOUHBIX
OTBhE3M0B [14, C. 146].
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rocreil (TUIBI HU3BU-

| HeHwuiL)

Kak Bectu cebs B cu-
Tyallud KPaKU WIH

| |moTepu Belei

Pazpemenue KOH-
(bUKTHBIX cUTYaui

O6mas ¢duHaHCOBasK
rPaMOTHOCTb

Kak npenocraButh u
O0BACHUTL CYET TOC-
TIO

Kaxk okasath moMonib
B YpPE3BBIUAMHBIX CH-

| Tyanuax

65

_|mpuema u paszme-

Ilepconasn ciy>xk0b1

IeHUA

Kak npoBoguth uH-
CTpYKTaXX IO paboTe
¢ cucreMoil GpoOHH-
poBaHus

Kak nmomoub opueH-
TUPOBAThHCA B OTeJIE U
32 ero npezeaamMu

Kak  mpemocraBUThH
uHpopmManuoo o xa-
PaKTEepUCTHUKAX U Iie-
Hax HOMEpOB, YCIy-
rax oresus

" |pesepBupoBanune  /

Kak 3ab6poHupoBaTh
HOMep / TOATBEp-
JUTh /| TIPOBEPUTH

MIPOUBBECTH  pacyer
TOCTsI TIPH BbIE3/IE

Puc. 1. ModyavHas cmpykmypa 6usHec-cumyasyuu “Virtel” daa ooyuenun
Jducyunaune «HocmpaHHslil A3blk 6 cfiepe NPodhecCUOHANBHOU KOMMYHUKAYUU»

" N—

Room Aﬁnmenl Sh-eel

Date:
Name:

EconT Checked out >
SupT | On request / Mr John Campbell »
EconT Due Out/ Ms Annie Antony >
Deluxe suite D On request / Mr Rayne Crawford (VIP) »
Deluxe suite D Checked out >
Click here to submit the

Puc. 2. Housekeeping, 3adanue 1



66 MNPOPECCUOHANNIBHOE OBPA30OBAHUE

Puc. 4. Housekeeping, 3adanue 3

JlaHHOe 3ajJilaHue MO3BOJISIET 03HAKOMUTHCS
cTyzeHTam ¢ room status terminology u cdop-
MHUPOBATh HAaBBIKA MPUHATUS 3G(PEKTHBHBIX
PEIIEeH OIIePAIIOHHOTO YPOBHS Ha OCHOBE CIIe-
[UAJTbHBIX JIMHTBOITPO(ECCHOHATBHBIX 3HAHUH.

B zagamum 2 wuyactu «Housekeeping»
(puc. 3) B COOTBETCTBUHU C MPABUJIAMU OTEJIS U
KaTeropued HoMepa, YKa3aHHBIMU B JIUCTE Ha-
3HAYEHUH, CTYAEHTHI JOJDKHBI 3arpy3UTh He-

00X0/TUMOE KOJIMYECTBO TMPUHAJJIEKHOCTEH
JUIS HOMepa, HaIpuMep IOCTEIFHOTO Oesbs, B
TEJIEXKKY JJ1A YOOPOUHBIX CPECTB [15, c. 11].

B zamanum 3 uactu «Housekeeping»
(puc. 4), corylacHO OIepaIrMOHHBIM CTaHAAP-
TaM OTeJid U TOCJIEAOBATEIBHOCTH Ha3HaYe-
HUH, CTyZeHTaM cJjefnyeT ybpaTb HOMep, HC-
MOJIb3ysl COOTBETCTBYIOIME IIPEAMETHI KOM-
IUIEKTAI[UH U YOOPOUHBIE CPEICTBA.
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3axIroueHue

KowmmerorepHas 6usHec-cumysisaius «Virtel»
obecrieuniBaeT  MOJEJMPOBAHUE  CHUTYaI[ul
JIMHTBOIIPO(ECCHOHAILHOTO OOIeHusA OyIy-
IIUX CIIEIIUATIUCTOB WHJYCTPUH TOCTEIPUUM-
CTBa C IeJIEBOY ayiuTopued, GopMupys Kaue-
CTBa, O0ecleynBaIOIINe YCIEITHOCTh BBIIIOJI-
HeHUs MpodecCHOHATBHBIX O00sA3aHHOCTEH B
WHOSA3BIYHON cpesle. K TakoBBIM OTHOCSTCS
HaBBIKM KOMAaH/IHOTO B3aUMOJIEHCTBUA, pas-
peltieHns KOHQPIUKTOB, 3 deKTUBHASA KOMMY-
HUKal¥sa, TPAMOTHOE BBIpaXKEHUE MBICIIEH,
[IPUHATHE CAMOCTOSTENIbHBIX pelIeHnd Kak
OTEPAIIIOHHOTO, TaK U YIPABJIEHYECKOTO
VPOBH#, BJIajieHUEe 3jieMeHTaMu (UHAHCOBOU
IPaMOTHOCTH.

U3 cxka3aHHOTO CJIEAYET, UTO MOJIEJIUpYe-
MbI€ CUTYaIllUl B OM3HEC-CUMYJISALUY AJIS IO/ -
TOTOBKH CTyZileHTOB HampasyeHusa «CepBuc u
TYypU3M» JIOJDKHBI IIPEAyCMATPUBATh BO3MONK-
HOCTb IIPAKTUKH YCTHOU W ITUCBMEHHOW JINHTBO-
mpodeccOHAIBHON KOMMYHUKAIIUH, B X07Ie KO-

NWTEPATYPA

TOpOH OyZAyIIye CIEHaIUCTHl UHAYCTPUU TOC-
TENPUUMCTBA (OPMHUPYIOT M COBEPIIEHCTBYIOT
cnernuduyueckue npodeccuoHaIbHbIE, JIUHTBUC-
TUYECKHE U COIUOKYJIBTYPHbIE KOMIIETEHITHH.

Bo-niepBBIX, B BOCCO3/1aBA€MBIX CUTYAIUAX
He0oOXOIMMO peayn30BaTh OCHOBHBIE MOZYJIN
o0Oy4yeHUsI, TAKME KaK Pa3rOBOp Ha oOIIve Te-
MBI 1 GOpMBI IPUBETCTBUS; OTBETHI HA BOIIPO-
Cbl B BEXKJIMBOU hopMe; IpeIOCTaBIeHHE 00-
meld uH@OpMAaIUM; Iepeclpoc U YTOUHEHUE
nHpoOpManuy; obmas 3THKA BEXJIMBOCTU U
TeeDOHHBIH STHUKET; paspelleHue KOH-
(bIUKTHBIX CHUTyamui; BJaJIeHUE HaBbIKAMU
cocTapyieHUs] (PUHAHCOBOU M TEXHHUYECKOU OT-
YeTHOCTU. BO-BTOPBIX, B MOJIeJIUPYEMBIX IIPO-
(GUIBHO OPHUEHTHPOBAHHBIX KOHTEKCTAX HEOO-
XOIMO BOODPYKUTh CTY/AEHTOB Ipodeccuo-
HaJIBHO MapKHUPOBAHHBIMU CTPATETUsMU yBe-
peHHOU U 3dDEKTUBHON KOMMYHUKAINU, He-
00XOIMMBIMU JIJISI TIEPCOHAJIA CITY:KO 0OIIecT-
BEHHOT'O [TUTAHUA, HOMEPHOTO (OH/A, ITpHeMa
Y pa3MeIlleHus U T. 1.
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