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ABSTRACT

This dissertation project is a critical discourse analysis of written and visual texts
produced for GPGuiaDelas, a Brazilian sex worker Twitter feed. Drawing on digital labor
studies, feminist studies on sex work, and Brazilian studies on race and gender, 176
Twitter conversations between sex workers and clients were analyzed in order to answer
the following: (1) What are the dominant themes in the discourse about sex work
constructed through microblogging on social media?; (2) What are the discursive
practices of sex workers who use social media as a platform?; and (3) What theoretical
insights emerge from the analysis of sex workers’ discourse on social media?

The analysis revealed three orders of discourse: economic, relational, and identity.

The economic order of discourse highlights how sex workers are required to perform

AVARR]



Sex, labor, and digital spaces

unpaid labor through digital media spaces. The relational order of discourse centers on
the interpersonal affective labor sex workers execute. The identity order of discourse
posits that sex workers appeal to available racial-sexual-gendered tropes within Brazil’s
complex spectrum of racial, gender, and sexual ideologies in order to be legible and
attract clients. This study also reveals how the architecture of Twitter enables discursive
practices of power negotiation.

I argue for forefronting sex workers’ voices in communication and media studies;
blending theoretical lenses, and for giving close attention to the ways in which sex
workers enact power within multiple systems of marginalization in Brazil. This study
contributes to digital labor and media studies, communication studies, Brazilian studies,
and feminist scholarship on sex work.

Keywords: Brazil, sex work, sex workers, Twitter, critical discourse analysis, digital

labor
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Chapter 1
Introduction

This dissertation project is a critical discourse analysis of GPGuiaDelas, a
Brazilian sex worker Twitter feed. It explores how sex workers construct their
subjectivities and labor practices in interactions with clients within broader discursive
and material structures. The analysis unpacks the complicated, and often competing,
ways in which female sex workers’ identities and labor are coded and (re)produced
within particular discursive structures where gender, racial, sexual, and labor ideologies
intersect. The analysis focuses on microblogging as a specific platform for
communication that lends itself well for the analysis of discourse, digital labor, and the
articulation of power relations through interactive communication practices.

The intellectual journey that led me to investigate this problem started in summer
2013 when I had the opportunity to spend six weeks in Sao Paulo, Brazil, on a Foreign
Language and Area Studies fellowship. Led by both U.S. and Brazilian scholars, the
language and cultural program took us all around Sao Paulo, to the coastal city of Paraty,
and the small village of Guaratingueté for a cultural celebration. Our daily-guided
explorations of Sdo Paulo focused largely on art, history, music, and the intersections
therein. It is on one of these trips that my journey into studying sex work began.

The statue represents a black slave breastfeeding a white child, a caster treatise
on the history of colonization and slavery. Blacks in Brazil were used to build the nation,
their bodies, labor, creativity, and sacrifices wrenched away from them. A black woman

breastfeeding a white baby, sharing her caloric energy to sustain a small white child that
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she did not birth is a particularly gruesome—and apt—allegory for slavery and for the
economy it sustained. It is also representative of bodily labor done by women for the
sustenance of society. And while this could be a particularly educational moment to
discuss culture as a site of hegemony, transformation, contestation, agreement, and
struggle, the tour guide shies away from this, and instead talks so mechanically about
Mae Preta that it makes me bored and tired. I look around; I let my eyes wander around
this part of the Republica neighborhood of Sdo Paulo. Supposedly not the “best area of
town” (whatever that means), Republica is characterized by apartments on top of
shopping centers, tiny pragas, and plenty of lanchonete and food vendors. As an
American with access to a cellular phone only since my early twenties, I find a small
tinge of comfort in the fact that there are orelhoes everywhere. I remember calling my
parents from public telephones to ask to spend the night at friends’ houses as a kid. 1
remember always being told to keep a quarter on me in case of an emergency so I could
call for help. My attention settles on an orelhdo somewhat across the praga, my ears only
kind of tuning in to the tour guide’s droning Portuguese, eyes focused on the movement of
the people near the payphone. As my eyes sharpen, I notice stickers all over the orelhdo.
I can’t make out what they are, but the payphone has almost no background color left. Dr.
Lesser’s voice in my ear startles my attention. “Any idea what those stickers are?” As
one of six graduate students and one of the oldest members on this language intensive, |
was in a privileged position to quickly become on good terms with the faculty. “I have no
idea. What are they?” His grin peaks my curiosity, and we set out across the praga

leaving the group behind.



Sex, labor, and digital spaces

It turns out the stickers on the phone booth were small advertisements for sex
workers. They had a photo, a phone number, and a description that was heavily linked to
Brazil’s racialized past (Aidoo, 2018; Freyre, 1933/1986; Telles, 2004). Some stickers
mentioned /oiras—blonde haired, blue-eyed German-Brazilians—or ruivinhas—
redheads—while some said japonesinha—Tlittle Japanese girl. The stickers also had
descriptions, gostoso (delicious) or gordo (fatty). Instead of words to describe food, the
sex workers used them to describe their physical attributes. The clash of ideologies of
gender, race, representation, sex, sexuality, work, and bodies astounded me. One small
advertisement, about 2 inches by 2 inches, in a sea of similar advertisements, told a story
of history, race, gender, and sexuality.

This is where culture lives: in the stickers for sex on a phone booth in an old
square in a beat up part of an old colonial city that is now a megatropolis. The struggle
for visibility and work is at the heart of culture.

That brief moment in Sdo Paulo in 2013 was a turning point for my scholarship.
Since then, my academic work has centered on discourses surrounding sex work in media,
pop culture, news, and social media spaces.

Purpose and Scope of Research

This project elucidates the thematic structure of discourses and discursive
practices of sex workers on social media, with a focus on how microblogs (as a specific
mode of communication) enable particular discursive practices between sex workers and

clients in ways that reproduce and transform gendered relations of power. The study
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offers a textual and visual analysis of a Twitter feed produced by Brazilian sex workers
and used by current and potential sex worker clients as well as undisclosed general users.
The discursive practices and experiences of Brazilian sex workers were chosen for
analysis because Brazil’s international image 1s one of sexual freedom, sensual women,
and a utopia of mixed-raceness. Twitter is a worthy site for exploration of this problem
because it is less restrictive than other social media sites, allowing sex workers to openly
discuss their job, post WhatsApp interactions with clients, interact via hashtags,
commenting, and @ing practices, and advertise their services. Moreover, Brazil is a huge
Twitter market with 27.7 million users, the largest outside of the U.S. (Mari, 2017,
“Twitter demographics,” 2019).

GPGuiaDelas 1s a unique Twitter feed. Created in response to GPGuias, a Twitter
feed maintained by sex work clients,1 GPGuiaDelas, offers a snapshot of how sex
workers speak back to clients. The vast majority of the Twitter feed is screenshots of
WhatsApp conversations between sex workers and clients. These screenshots include
phone numbers and WhatsApp ID photos of the clients—exposing their identity on a
public microblog. In fact, the Twitter feed was chosen partially for this reason, as it is one
of only a few spaces where sex workers get to demonstrate the communication that
happens between them and clients. The Twitter feed also heavily uses memes, an
intertextual internet creation where pop culture figures and events are used to express
personal, political, and social feelings about a particular topic. The WhatsApp
screenshots and memes make up the majority of posts on GPGuiaDelas. Interestingly,

Twitter continually shuts down GPGuiaDelas for violating the rules of use. It is

'T. Blanchette, personal communication, June 28, 2019.
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impossible to know what exactly the violations are, but it is safe to say that posting
identifying contact information of clients, violates privacy rights. Yet, GPGuiaDelas
continues to pop up any time it is shut down, simply changing the number (i.e.
GPGuiaDelas1 becomes GPGuiaDelas2, etc.). The unique nature of GPGuiaDelas’ feed,
a combination of self-advertisements, memes, and screenshots of WhatsApp
conversations between sex workers and clients, provides a rich space for critical
discursive inquiry.

The research for this dissertation unearthed three orders of discourse about sex
work: economic, relational, and identity. The economic order of discourse centers on
themes of work and negotiating the transactional aspect of sex work. The relational order
of discourse unpacks how sex workers manage gendered politics in interpersonal
interactions with clients. The identity order of discourse investigates how sex workers
create an identity to market their services through self-advertisements and memes that
position them within Brazil’s dominant racial, gender, and sexual hierarchies. These three
orders of discourse overlap and intertwine, but are distinct facets of laboring as a sex
worker through social media.

The analysis of texts led to the formulation of the main arguments in this
dissertation. I posit that given the structure and accessibility of social media, sex workers
using social media to market their services are forced to engage in unpaid digital labor in
order to establish and negotiate the business transactions involved in their jobs. In this
sense, social media, on the one hand, provide sex workers a space to market their services
to attract more clients and thus contend with their precarious position in late-capitalism.

On the other hand, the type of interactions structured by social media highlights the ways
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in which affective digital labor is required, yet unpaid, in the current iteration of
technology and capitalism.

The discourse on sex work in social media also evidences that gender politics
shape interactions between clients and sex workers, and lead sex workers to use an array
of discursive tools in order to vie for power, resist violence and heteronormative tropes,
discipline clients, and protect their labor and work conditions. Discourses on sex work
also reveal that sex workers invoke raced-gendered-sexualized images of their bodies that
support dominant ideologies of racial democracy and whitening in order to position
themselves within Brazil’s complex racial order and simultaneously attract clients
interactions about sex work. Ultimately, this dissertation offers theoretical insights for the
study of sex work in light of the strengths and gaps in existing scholarly literature.

I approach the analysis of discourse from a post-structuralist standpoint, rooted in
the understanding that language is how we access ourselves, our world, and make sense
of our social and ideological relations. Furthermore, I hold that every instance of
language use (written, spoken, and/or visual) recreates or contests ideology (Fairclough,
2013Db). Structures of power and ideology are created, reified, and dismantled overtime
through language use. As the basis for discourse, language has a unique and important
relationship to power, as power is the (re)production of particular ideologies that serve
the few at the expense of many. Ideology and power are created through relations of
discourse, and our sense of reality is ultimately the result of the relationship between
language, discourse, and power (Fairclough, 2013b; Phillips & Jergensen, 2004; Wodak
& Meyer, 2009). Therefore, an analysis of the constitution of sex work through language

and discourse can uncover the social, historical, political, and cultural positioning of sex
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workers. Moreover, the communicative practices of sex workers position them within
larger structures of discourses about labor, gender, and sexuality.

In our increasingly mediated and connected world, social media are a rich site for
the analysis of these intersecting discourses. Social media pervade a significant part of
our daily communication and interactions.” Microblogs and social networking sites such
as Twitter, Instagram, Facebook, and LinkedIn, shape the ways in which we receive our
news, entertainment media, how we build community, and learn about others and
ourselves. Social media studies have investigated the ways in which new technologies are
produced and consumed, their effect on our interpersonal relationships, and how they
differently position us under late-capitalist systems.

As one of the first social sites on the Internet, blogs are uniquely positioned in the
history of new media. Started in the late 1990s, blogs on every subject proliferated during
the early 2000s. New social media sites such as MySpace, Twitter, Facebook, and
Tumblr trace their lineage to blogs, using some of the similar features (reverse
chronology of homepages) and the general idea that new media was a way to connect
with people and talk to the world. Blogs have not gone away, though their primacy on the
Internet has waned some, being replaced to a degree by the aforementioned social
networking and social media sites. Microblogs (Twitter specifically) offer a way to

interrogate how the constraints of a new media platform shape discourse.

? For debates on the digital divide see: Strover, S. (2014). The US digital divide: A call
for a new philosophy. Critical Studies in Media Communication, 31(2), 114-122.
Gonzales, A. (2016). The contemporary US digital divide: from initial access to
technology maintenance. Information, Communication & Society, 19(2), 234-248.
Nishijima, M., Ivanauskas, T.M., Sarti, F.M. (2017). Evolution and determinants of the
digital divide in Brazil (2005-2013). Telecommunications Policy, 41(1), 12-24.
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Significance of Research

By analyzing the discourse produced within a specific mechanism of
communication—Twitter—I contribute new insights to conversations on sex work as
well as to understandings of microblogs as a particular form of communication in the
social media environment. First, this study contributes key findings on the use of Twitter
as a platform for negotiating power within marginalization. Second, this research
approaches microblogging as form of affective labor. In scholarly research, affective
labor has been studied in the separate spheres of the digital and sex work. These bodies of
literature have contributed important information to the political economy of
communication and feminist theory, respectively. However, little theorizing has been
done in the coupling of these two areas: affective labor through microblogging about sex
work. The dual-affective labor, of the act of sex work, and tweeting about it, offers
unique insight into the triangulation between technology, embodied labor, and digital
labor.

Moreover, merging these two theoretical lenses together helps fill in gaps that
each are missing by bringing a focus on the body to autonomist Marxist media studies,
and by de-essentializing the idea of affective labor, a trap for feminist studies (Weeks,
2007). By bringing together political economy of communication theories and feminist
theories on sex work, this project offers new insights on the ways in which digital spaces
require us to merge theories in order to create new lenses for elucidating complex
questions of multiple forms of labor in current formations of capitalism (Boltanski &

Chiapello, 2015).
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Road Map

Chapter 2 takes a thorough look at the literature and the theoretical arguments that
shape this study. First, | examine the academic conversations surrounding microblogs.
Then, I articulate a deeper look at political economy of communication theories on
immaterial and affective labor that provide one half of the scaffolding of this work. Next,
I look at the feminist debates on sex work and affective labor, in order to give the reader
more justification for bridging Autonomist Marxist views on digital labor and feminist
positions on affective labor. Finally, I trace the context of race, sex, and prostitution in
Brazil in order to give the unfamiliar reader the necessary background.

Chapter 3 presents the methodological framework for the project, discussing key
terms, methodological groundings in critical discourse analysis and the critical paradigm,
and ideas for text collection, analysis, and interpretation.

Chapters 4, 5, and 6 in the dissertation will present the critical discourse analysis
of GPGuiaDelas’ Twitter feed. Chapter 4 centers on the economic order of discourse,
which focuses on the economic transactional nature of sex work. Chapter 5 looks at the
relational order of discourse, unpacking the ways in which sex workers contend with the
interpersonal aspects that impact their job. Chapter 6 investigates the identity order of
discourse, examining how self-advertisements and memes highlight the nuances of
Brazil’s racial-sexual system. Chapter 7 offers concluding thoughts, attends to research
question three, reflects on contributions and limitations, and offers ideas for future
research.

Chapter 2
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Literature Review

This project focuses on the nexus between social media, affective and immaterial
labor, and sex work. While grounded in communication theory, I draw heavily on
literature from sociology, political economy, and feminist studies. My focus on the ways
in which discourses interact with power assumes a view of culture as a site for discourse
(and therefore, power) relations. It also assumes communication is a main tool for the
reification and contestation of political, social, cultural, and historical discourses.
Through material and discursive practices, culture is created, contested, negotiated, and

supported. Media, as a key political, cultural, social, and economic institution, provide a

interactions among discourses, labor, and race in a microblog that centers on sex work.
Hence, this literature review will explicate the theories and conversations surrounding
microblogs, affective/immaterial labor, and feminist studies on sex work. In order to
provide the reader a clearer understanding of the colonial legacy on sexual-racial
relations, and the historical legal moorings of prostitution, the chapter finishes by briefly
tracing the academic literature on racial democracy and racial whitening and prostitution.
First, let’s lay the groundwork by briefly looking at the literature on traditional blogs and
blogging as a cultural practice in order to understand the emergence and importance of
microblogs.
Blogs
A journey through the literature on blogging within communication reveals three

areas of inquiry: discussions about the definition of blogs and their various types,
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inquiries into motivations for writing and/or reading blogs, and theoretical insights into
the distinctive public vs. private nature of blogs. Emerging in the late 1990s, blogs—a
portmanteau of web and logs—became an important communication mechanism in the
arena of the new Internet (Hogg, Lomicky, & Hossain, 2008). Blogs were a precursor to
modern day social media sharing sites such as MySpace, Facebook, LinkedIn, Instagram,
and Twitter, a microblog and the focus of this project (Gurak & Antonijevic, 2008).
Because the lineage of traditional blogs continues to shape the use of social media and
microblogs, a discussion of three key features in the traditional blog literature are
paramount for an analysis of Twitter. In lieu of a comprehensive mapping of the
academic literature on blogs, this section will therefore focus on the motivations for
reading/writing blogs, the work that has been done on sex worker traditional blogs, and
conversations about the complex public/private nature of blogs. While these discussions
all center on traditional blogs, they are instructive for an analysis of social media and
microblogs due to the deep ties in form, function, and use between traditional and micro-
blogs.
Motivations to Read/Write a Traditional Blog

Communication scholars have begun to investigate the reasons why people write
and/or read blogs: what motivates people to open a blogging platform, create a blogging
identity, write out personal stories, opinions, and/or advice, respond (or not) to readers,
and maintain an online digital identity? What makes people read and engage with blogs
on a regular basis? Perhaps the answer lies embedded in ideas of democracy and

participation, as Coleman (2005) argued:
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To blog is to declare your presence; to disclose to the world that you exist
and what it’s like to be you; to affirm that your thoughts are at least as
worth hearing as anyone else’s; to emerge from the spectating audience as
a player and maker of meanings. (p. 274)
Miller and Shepherd (2004) agree that blogging is a “contemporary contribution to the art
of the self” (p. 15). Higher amounts of disclosure on personal blogs may be a result of
creative expression, social connection, and entertainment (Hollenbaugh & Everett, 2013).
Hsiu-Li, Su-Houn and Shih-Ming (2011) argued that motivational rewards such as
friendship connection and the catharsis of talking about feelings were two highly
motivating factors for blogging. Li and Lin (2012) found the same, where tensions
released through the act of blogging were a main motivational goal. Similar findings were
obtained on the reader’s side: relationship building and maintenance, and sharing in
similar hardships motivated readers to continue to read and interact with blogs (Baker &
Moore, 2008).

Another possible answer to the questions of motivation in the blogosphere may be
found by looking at socio-economic factors such as political involvement, affluence (in
the ability to access the Internet, time to write, language fluency, etc.), information
seeking behavior, being a surveyor of social and political issues, and personal fulfillment
(Kaye, 2005). Moreover, positive interaction with readers was found to motivate blog
authors to continue writing (Miura & Yamashita, 2007), while the level of story-difficulty
was related to readers’ continued interaction with the blog (Vraga et al., 2011). Broadly,

these arguments for writer and reader motivation fall under two interrelated categories:
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self-expression/disclosure, and identity and community building. Let’s turn first to the
research on motivation as a result of self-expression/disclosure.

Miller and Shepherd (2004) noted that the new landscape of technological
availability, “mediated voyeurism,” and the blurring of private/public boundaries have
created a particular moment where subjects can understand themselves through blogging
(p. 15). They articulated that self-disclosure serves four rhetorical functions: “self-
clarification, social validation, relationship development, and social control” (p. 15).
Blogging, in this particular digital moment, tells us something about the mediated
Internet subject: one both disengaged from and inherently wrapped up with (mediated)
others. This points to a question of anonymity (Rains, 2014); writers (and readers) can
choose to reveal themselves on blogs to varying degrees while still using “narrative
expression conducive to sharing detailed personal histories” (Sundar, Edwards, Hu, &
Stavrositu, 2007, p. 89). Thus, the four functions of self-disclosure need not necessarily
be attached to an inherent “true” self to be motivating for readers and writers. The
experience of being able to create a community, experience validation, and develop
relationships allows for bloggers to “experience psychological well-being [and]
ultimately a deep sense of empowerment” (Stavrositu & Sundar, 2012, p. 370).
Importantly, the functions of self-disclosure, the degree of anonymity, and the
empowerment that may/may not be felt by users of blogs is dependent on a public that
engages with the writing to some degree.

Different than personal journal writing, blogs are public, and peer commentary—
in the form of comments, liking, linking, and views—shapes the ways in which the writer

and reader may experience empowerment or social belonging (Baker & Moore, 2008).
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Additionally, the degree of anonymity may also shape what is shared on the blog and
motivations for writing and reading it. For example, Hollenbaugh and Everett (2013)
studied the degree to which discursive and visual anonymity lent themselves to the
amount of information disclosed, updating previous research on the online disinhibition
effect. They found that the more visually identified you are in your blog, the more likely
you are to disclose information. This effect interacted with discursive anonymity in
current event blogs where having less discursive anonymity coupled with more visual
anonymity led to an increase in self-disclosure. Yet, as Miller & Shepherd (2004) argued,
“the self that is ‘disclosed’ is a construction, possibly an experimental one, which takes
shape as a particular rhetorical subject-position” (p. 7). Therefore, discursive and visual
anonymity, or lack thereof, may itself be carefully and purposefully curated (Coleman,
2005). Self-disclosure and expression, while a main motivation for writing and reading
blogs, is also a cultural, social, and rhetorical artifact, situated in a specific moment of
increased online interactions and access. These realizations have allowed researchers to
investigate motivations for writing/reading blogs stemming from a desire to build identity
and community (Gurak, Antonijevic, Johnson, Ratliff, & Reyman, 2004).

The motivation to write and/or read a blog may be based on a desire to build a
particular identity and a community surrounding that identity. Scholars have stressed how
online identities are constructed and how bloggers create and disseminate their individual
online identity (Gurak & Antonijevic, 2008). This creation of identity is often done in the
communication between blogger and reader, where the back and forth of comments, links,
communal blogging norms, and communicative practices create and “control the

boundaries of a certain way of performing identity and social relations” (Karlsson, 2007,
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p. 153). This creation and performance of identity “also create communities, bound and
built by shared norms, stories and experiences” (Lovheim, 2013, p. 613).

Building identity and community is argued to be a main source of motivation for
writing and reading blogs. We see this in the research on women and blogging (Bell,
2007; Bortree, 2005; Karlsson, 2007; Lopez, 2009; Lovheim, 2013), health blogging
(Donovan, Nelson, Scheinfeld, 2017; Rains, 2014; Rains and Keating, 2015;) and in
religious blogging, where Cheong, et al. (2008) found that religious blogging was an
important “melding of the personal and the communal [...] operat[ing] outside the realm
of the conventional nuclear church” (p. 107). Mudambi’s (2015) study of the vernacular
rhetoric of “brownness” on blogs by Latina/os and South Asians also demonstrates how
blogs are used as a space to contest hegemonic norms. The author found that while blogs
can serve as a space to contest the negative racializations of brownness, ultimately the
rhetoric relies on strategies of “normative belonging” that may not serve to undo
hegemonic ideas of illegality, even as they serve to create a community of identity that
attempts to distance itself from ideas of illegality.

It is important, however, to note that the studies conducted on blog motivation as
it relates to self-expression/disclosure or identity and community creation are largely
centered in the West. Because of particular cultural ideologies surrounding community,
self-disclosure, identity, and technological mediation, more studies are needed outside the
West, and perhaps, even cross-cultural surveys (Miura & Yamashita, 2007).

While motivations for writing and reading a blog may be as individual as the
people engaging with the technology, some larger trends in the literature can be identified.

Self-expression/disclosure is one means of motivation for reading and writing a blog, as
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is the related desire for identity creation and community belonging. These motivations
become especially important for bloggers in marginalized societal groups, such as women,
LGBTQ individuals, and outspoken political dissenters in repressive regimes (Brake,
2009; Connell, 2010; Miller, 2008; Miller, 2017; Mitra, 2010; Morrison, 2010; Vaisman,
2016; Walsh-Haines, 2012). As an especially marginalized group, sex workers may
benefit from the catharsis of self-disclosure, community relations, and identity creation
found through blogging.

Sex Worker Traditional Blogs

Scholarship on sex worker blogs focuses on three rather famous blogs from the
UK, Bitchy Jones’ Diary, Intimate Adventures of a London Call Girl, and Girl with a One
Track Mind. This is largely no surprise as the latter two have been turned into memoirs
with follow-up books, and a TV show in the case of Intimate. Bitchy was a UK cultural
phenomenon playing off the success of the movie franchise Bridget Jones’ Diary. Works
by Downing (2012), Mitchell (2012), Barker & Gill (2012), Handyside (2012), Ferreday
(2010), Knowles (2013), Attwood (2009) and Cardell (2014) have interrogated these
three blogs from various entry points of feminism, psychology, literary, or film studies.
Studies on sex worker blogs that break away from these three blogs are few.

For instance, Feldman (2014) investigated the multi-authored activist UK sex
worker blog Bound, Not Gagged. Feldman found that this blog in particular, and perhaps
activist centered sex worker blogs in general, act as useful tools for public discourse for
marginalized communities. Moreover, they can provide an avenue for sex workers to

educate readers on their profession and contest stereotypes. However, through an analysis
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of testimony and witnessing on “abolitionist” blogs, Hamilton (2009) found that though
the blogosphere has the potential for inclusivity and new forms of feminist discourse
(such as Feldman found), many blogs related to sex work “recreate old forms of
exclusion and divisions within feminism” (p. 86).

Importantly, none these aforementioned blog studies on sex workers are
conducted within the communication discipline, and the majority of them focus on
Western blogs, namely in the United Kingdom. No studies on sex worker traditional
blogs approach them from a communicative discourse analytic lens, and none focus on
Brazil. This project addresses this dearth in the literature by approaching sex worker
microblogs in Brazil. Because sex workers have historically held a liminal space between
public and private, any analysis of sex worker social media must also be an analysis of
the ways in which the Internet has impacted understandings of the public and private
spheres.

Public/Private Sphere and Blogs

David Weinberger noted, “the confessional nature of blogs has redrawn the line
between the private and the public dimensions of our lives” (quoted in Miller & Shepherd,
2004, p. 1). The specific nature of blogs, i.e. an audience that interacts, reads, comments
on, links to, etc., 1s “qualitatively different” than other audiences. This qualitative
difference is inherently wrapped up in one of the defining questions of the digital age: the
shifting line between public and private. At their core, most blogs are fairly private

endeavors, spilling out thoughts, feelings, experiences, musings, tragedies, and triumphs,

3 This term that refers to those who are against sex work and the sex industry. An
explication of this concept can be found later in the literature review on feminism and the
sex industry.
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all to a relatively unknown audience who are part of the process of “remaking and
remarking” the self through blogging (Curtain, 2004, p. 6). This seemingly dichotomous
character of blogs—highly private disclosure to a large public sphere, which affects the
“me” being put forward—is unique to our time of mediated technological lives, and blogs
are more unique still (Gurak & Antonijevic, 2008). The ability of your personal
experiences and thoughts to reach a public audience may be particularly important for
principles of democracy and for marginalized groups.

Coleman (2005) proposed that the blogosphere carries with it three democratizing
principles: one, they provide interaction between the personal sphere and the civic social
sphere “in which publics can form and act;” two, they foster an understanding and
expectations of expressing incomplete thoughts, therefore allowing dialogue to form; and
three, they “lower the threshold of entry to the global debate for traditionally unheard or
marginalized voices” (p. 277). Vaisman (2016) agreed, stating that creating blogs allows
girls “a chance to gain visibility in the public domain, [...] and allows them access to
means of production and participation in the circulation of texts and images in the public
symbolic sphere” (p. 295). Similarly, the public nature of private experiences can be seen
as an important “counter-public” to mainstream spaces, especially for women who may
not have access to counter-publics face-to-face (Elsadda, 2010). The counter-public
spaces blogs provide are also an important component of a democratic public space.

El-Nawawy & Khamis (2014) posited that “the bottom-up nature of blogs™ allows
for “authentic two-way conversation” of important political and social issues, thereby
acting as a checks and balances system to mainstream mediated images, conversations,

and news. Luz & Morigi (2010) studied six Cuban blogs and found that the interactivity,
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interconnectivity, and increased access to the Internet allowed for blogs to be a space of
mediation in constructions of citizenship and belonging. This increased political
engagement, away from the official mechanisms of control by mainstream media, allow
for a carnivalesque public sphere to happen, where participants may have “a liberating
experience and a rebirthing of political engagement” (McLean & Wallace, 2013, p. 1520).
These views have been critiqued by scholars on the following bases: 1) scholars are
overly idealistic because they ignore the nuances of language that signal a disinterest in
open public sphere dialogic debate (Myers, 2010; O’Baoill, 2004); 2) their political
power may be over-emphasized when scholars disregard the fact that blog readers and
writers are still “grounded” in a world outside the virtual public sphere (Brock, 2010;
Ibrahim, 2008; Miles, 2005); and 3) because they are grounded in the outside world,
commodification and appropriation by advertising agencies may in fact hinder their
public debate potential (Brock, Kvasny, and Hales, 2010; Ibrahim, 2008; Miles, 2005).

The phenomenon of blogging changed the face of the Internet in the late
1990s/early 2000s and continues to influence writers, readers, politicians, and academics.
Definitional debates, motivational debates, and debates on the public nature of private life
characterize the communication literature on blogging. Furthermore, the invention of the
blog, and these debates surrounding it, led to the creation of microblogging, and in
particular, Twitter.

Microblogging and Twitter

Scholars, tech-writers, and users agree that microblogs, and in this case Twitter,

are a medium (Boyd, Golder, & Lotan, 2010; Honeycutt & Herring, 2009; Marwick,

2010; Marwick & Boyd, 2011). Twitter, developed in San Francisco in 2006 by startup
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Obvious, was not the first microblogging platform (Dijck, 2011). However, it has rapidly
become one of the largest with 330 million active monthly users worldwide in the first
quarter of 2019 (Statista, 2019). According to The Fastest, Twitter bills itself as ““a real-
time information network that connects you to the latest stories, ideas, opinions, and news
about what you find interesting” (quoted in Boyle & Zuegner, 2013, p. 2). Twitter is
based on SMS (short messaging service) technology that limits users’ messages to 280-
characters” per “Tweet” and encourages them to answer the question, “what are you
doing” (Boyd et al., 2010; Duguay, 2016; Honeycutt & Herring, 2009; Humphreys, Gill,
Krishnamurthy, & Newbury, 2013; Jansen, Zhang, Sobel, & Chowdury, 2009; Marwick,
2010; Miller, 2008). The homepage of a Twitter profile is designed to include a profile
picture, a handle (aka a profile/user name), and follower and followee lists. The most
important feature of the homepage is a reverse chronologically ordered list of the user’s
Tweets (Boyd et al., 2010; Stever & Lawson, 2013), very similar to that of traditional
blogs, though you can ‘pin’ Tweets to stick to the top of the homepage.

The Tweet has emerged as a major player in the media 2.0 landscape with
everyone from heads of state to teachers in rural classrooms crafting 280-character
messages. By limiting the number of characters, Twitter was designed to lend itself well
to emerging smart-phone technology and has been adapted by audiences that tend to use
mobile devices more than stationary desktops (Brock, 2010; Hennig-Thurau, Wiertz, &
Feldhaus, 2015; Stephens & Barrett, 2016; Yoo & Gil de Zuiiiga, 2014). Unlike other

microblogging platforms commenting on Tweets, while important, are not as paramount

* Originally it was 140 characters per tweet. The number was doubled in November of
2017.
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as the Tweets themselves, hashtags (# + topic), @-ing other users, and retweets (Brock,
2010, 2012).

The digital architecture of Twitter is based around the @sign, hashtags, and
retweets. The @ sign is used before a person’s user name/handle (@user). Honeycutt and
Herring (2009) found that the @ sign is particularly useful for aiding in both short and
long conversations on Twitter. They argue the @ sign helps cut through a “noisy”
environment and “an interface that is not especially conducive to conversational use”
(n.p.). Boyd et al. (2010) found that the (@ sign can be used to directly address another
user (known as @replies) and to vaguely refer to another user (e.g. @jimmytfallon was
hilarious tonight).

In addition to the @ syntax, Tweets contain hashtags (e.g. #SayHerName) that
mark Tweets by topic so that users can follow conversations by searching for hashtags
(Boyd et al., 2010). The hashtag, coupled with the short character limit, has allowed
Twitter to emerge as a main platform for up-to-the-minute reporting of events, crises,
social phenomenon, political issues, and much more (Bruns & Burgess, 2012). Moreover,
because hashtags are not determined nor created by the Twitter platform itself, but rather
are created in ad hoc fashion by the users, they allow for a “flexibility and capacity to
swiftly form conversational communities” (Duguay, 2016, p. 398).

The other key part of these conversation communities is the retweet, where users
attempt to create digital maps of the conversation by various modes of attribution. Unlike
both the @ syntax and the hashtags, retweets are far from uniform. Users can simply
write RT to indicate they are retweeting (i.e. repeating verbatim a message that someone

else posted) or users can write MRT, which means they are modifying a retweet (i.e.
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retweeting a post with something changed). However, because these practices are far less
standardized than the @ and # practices, Boyd et al. (2010) noted that retweeting changes
the meaning of the message and contributes to Twitter’s rather difficult visual layout
(Brock, 2010). Importantly, users can decide who sees their Tweets by restricting it to
certain followers, allowing all followers to see, or to anyone on the platform regardless of
if they are following the user or not (Dijck, 2011; Himelboim, Smith, & Shneiderman,
2013). Twitter has been characterized as both “a social networking site and an ambient
information stream” (Bruns & Burgess, 2012, p. 803). It helps shape our day to day
interactions with news, celebrities, politics, social movements, advertising, quotidian
experiences, and cultural performances (Brock, 2012; Carew, 2014; Gong & Li, 2017,
Himelboim et al., 2013; Humphreys et al., 2013; Java, Song, Finn, & Tseng, 2007).

The remainder of the communication literature on Twitter encompasses the
following areas: Twitter as a marketing tool, political communication on Twitter, Twitter
use by sociopolitical protest movements, Twitter and news media, and motivations to use
Twitter.

Twitter and Marketing

According to Jansen, Zhang, Sobel and Chowdury (2009), in 2009 about 19% of
microblogs contained some discussion or mention of a brand, and 20% of those contained
either positive or negative sentiments about a particular brand. This, coupled with
Twitter’s interface of “immediacy and efficiency,” has allowed it to emerge as an
important site for communication between consumers and market products (Chu, Chen,
& Sung, 2016, p. 421). This is called “microblogging word of mouth (MWOM)” or the

“Twitter effect” (Hennig-Thurau et al., 2015). Research on marketing via Twitter is not
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just related to particular material products, such as movies (Hennig-Thurau et al., 2015)
or general brand satisfaction (Chu et al., 2016; Jansen et al., 2009), but also to celebrities.
As Broersma and Graham (2013) noted, “Twitter, more than any other social network,
has succeeded in connecting ordinary people to the popular, powerful, rich, and
influential” (p. 446). Gong and Lee (2017) and Stever and Lawson (2013) both found that
even though are a wide variety of ways in which celebrities use Twitter, the parasocial
mediated relations can provide feelings of connection and communication. Further
investigation of parasocial relationships and the influence they may have in the political
sphere is conducted in the research literature on political communication via Twitter.
Political Communication via Twitter

One of the richest and most geographically diverse areas of Twitter research in
communication is in relation to politicians’ use of Twitter. Studies have found that
Twitter is an effective medium for communicating with a broad base and enhancing
feelings (negative or positive) towards politicians (Kobayashi & Ichifuji, 2015; Lee & Oh,
2013; Miller & Ko, 2015; Pal et al., 2017; Quevedo Redondo, Portalés-Oliva, & Berrocal
Gonzalo, 2016). Though Twitter may impact perceived candidate affect and broad
communication patterns, the aforementioned studies found that Twitter had no impact on
voting habits and overall party identification. Moreover, Murthy et.al (2016) found that
Twitter bots had little effect on conversations online during the 2015 UK general election,
though given current Russian interference in elections worldwide via online bots, this
research may become significantly altered. Finally, Yeojin, Gozenbach, Vargo and
Youngju (2016) found a positive relationship between political advertisements,

newspapers, and Tweets in regards to the “daily salience of [political] agendas” (p. 4561),
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meaning that political Tweets, newspaper coverage, and advertisements are frequently in
communication with each other. In addition to Twitter’s use by political candidates,
research has also been conducted on the use of Twitter by sociopolitical protest
movements.
Twitter and Sociopolitical Protests

Though the degree to which social media networks impacted the Arab Spring are
contested, there is wide agreement that the political movements in Northern Africa were
shaped, at least in part, by Twitter (Bruns, Hightield, & Burgess, 2013; Chaudhry, 2014;
Freelon et al., 2013; Howard & Hussain, 2013). Additionally, scholars analyzed the
degree to which social media was an important tool for the sociopolitical protests of
Indignados in Spain, Occupy in the US, and Vinegar in Brazil (Bastos, Mercea, &
Charpentier, 2015; Briziarelli & Martinez Guillem, 2016; Ferré-Pavia & Perales Garcia,
2015; Fuster Morell, 2012; Garcia-Albacete, Theocharis, Lowe, & van Deth, 2015).

Other researchers have examined the use of Twitter as a protest tool against a
particular wrongdoing by government entities or citizen groups. Within these studies,
authors are particularly interested in the ways in which the microblogging platform itself
helps shape the nature of protests within Twitter’s particular “framework of social media
logic” (Duguay, 2016, p. 277). Such studies investigate areas as diverse as the
#SaveDonbassPeople in Eastern Ukraine (Makhortykh & Lyebyedyev, 2015); anti-facism
protests in Germany (Neumayer & Valtysson, 2013); Tweeting during the 2014 Toronto
WorldPride Festival (Duguay, 2016); and the #lam4rhinos anti-poaching campaign in
South Africa (Carew, 2014). What runs throughout all of the aforementioned studies is an

interrogation of the ways in which activists simultaneously “contest power and reproduce
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power on Twitter in interplay with functionalities of the technology and political (i.e.
social-cultural) context” (Neumayer & Valtysson, 2013, p. 3). Thus, authors have focused
on the intersections of technological platforms, power, and communication in the larger
media and political environment when investigating ideologies and rhetorical stance on
issues like Boko Haram (Chiluwa, 2015; Chiluwa & Ajiboye, 2014), sexual violence
accusations against celebrities (Salek, 2016), or police brutality against black women
with the #SayHerName campaign (Towns, 2016). Part of this larger media environment
is news media, which has also been the subject of rich academic inquiry.
Twitter and News Media
The decline in the print news industry, coupled with the rise of visual and audio
news via smart phones, laptops, and tablets, has led news media outlets to incorporate
social media, and Twitter in particular, into their reporting schema. Interestingly, scholars
identify this incorporation as one of the first salient relationships between blogs and
microblogs. Bruns and Burgess (2012) noted:
Twitter has become an important addition to the toolboxes of journalists and
journalism researchers. Its trajectory has mirrored that of previous social media
platforms: just as blogs became established as tools both for occasional first-hand
reporting and for extensive follow-on curation [sic], commentary, and discussion
of news stories, so Twitter’s uses have been extending beyond everyday
“lifesharing” and interpersonal communication to similar journalistic, para-
journalistic, and quasi-journalistic activities. (p. 801)
Moreover, just as a news blog was once a reporter beat, Twitter is now quickly becoming

a reporter beat similar to crime or politics, highlighting the shift from “place to space that
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is a result of the digitization and familiarization of social media” (Broersma & Graham,
2013, p. 447). This shift can be seen not only in the rise of the Twitter beat, but also in
two interrelated topics covered in the literature: the ways in which journalists use Twitter
and the ways in which Twitter news influences public perception.

Studies largely disagree on whether Twitter use by journalists reflects a shift from
the (supposed) objectivity of the job towards more subjective and emotion-heavy news
reporting. On one side of the argument, scholars posit that although Twitter may be the
single most important social media tool for reporters (Parmelee, 2013), it has yet to
deeply impact “traditional journalist norms, such as objectivity and gatekeeping” (Knight,
2017; Lasorsa, 2012; Parmelee, 2013, p. 29). On the other side of the debate, authors
found that despite variation depending on reporters’ affiliations with elite or non-elite
media, in general, reporters using Twitter relinquish more of their objectivity and
gatekeeping than they did in traditional media (Lasorsa, Lewis, & Holton, 2012;
Lawrence, Molyneux, Coddington, & Holton, 2014; Scott, 2016). Objectivity,
gatekeeping, and transparency of sources are important journalistic norms, especially in
the new media landscape where viewers, journalists, and the subjects of news stories can
all interact. Therefore, studies have looked at the ways in which news on Twitter shapes
public perception.

Lee and Oh (2013) theorized that users with a higher need for orientation are
more likely to seek out hard news on Twitter than those with either a low need for
orientation or with soft news, meaning that Twitter impacts news readers differently
depending on their inclination to seek out news on Twitter. Similarly, Yoo and Gil de

Zuiiga (2014) found that education levels play a large role in users engagement off-line
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with political issues, arguing that Facebook was more positively correlated to knowledge
of civic issues, and Twitter was more positively associated with inactive offline
participation depending on users’ heavy or lighter social media use. They concluded,
“social media amplify or reinforce inequality of political engagement” (p. 33). An
important missing aspect of these studies is the extent to which news on Twitter was
deemed credible and/or the degree to which it shaped perceptions of issues.

In this regard, Schmierbach and Oeldofr-Hirsch (2012) argued that in general,
Tweets are considered less credible and convey less issue importance than blogs or
newspapers. However, Blackstone, Cowart and Suanders (2017) found that Twitter
coverage of the Ferguson, Missouri protests (#ferguson) shaped public perception about
racial issues, police brutality, and elected leaders. Other scholars have noted that
Twitterbots generally characterize government intervention in editing Wikipedia as
negative, shaping public perceptions of the role of government in information gathering
and dissemination (Ford, Dubois, & Puschman, 2016). These studies suggest that
communication research on the political uses and roles of news media via Twitter warrant
deeper investigation especially as this platform continues to amass users and be a key part
of the socio-technological landscape.

Twitter User Motivations

Questions about Twitter’s impact on people are related to questions about what
motivates them to use it in the first place and how audiences interact through the medium.
In the first major study of user motivation for operating Twitter, Java et. al (2007)
proposed four main categories: daily chatter, conversations, sharing information, and

reporting the news. Pentina, Basmanova, and Zheng (2016) further argued that people use
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Twitter for professional development, entertainment, status maintenance, and social
interaction. The shift from a more utilitarian usage to a more widespread professional and

(133

social usage reflects what Miller (2008) terms the ““postemotional society,” a society in
which emotion, and more properly the obvious and overt display of emotion, exists as a
resource to be manipulated in the effort of self-presentation” (p. 389). Twitter users who
engage with Twitter for any of the aforementioned reasons must be consistently aware of
how their audiences perceive them and practice deeply crafted impression management.
Users are able to address multiple audiences with one account, while being keenly aware
of the ways in which their multiple audiences overlap and intersect (Marwick & Boyd,
2011). In exchange for the emotion work of impression management, responding to
audience feedback, and disclosing a broad and deep range of personal information, users
may gain affective ties, a community, support, and social status (Crawford, 2009;
Marwick, 2010). Moreover, user motivations may be linked to a desire to play with
offline selves in an online arena, where they can “bring into being bodies, personas, and
personalities framed according to the same categories that exist in the offline world”
(Robinson, 2007, p. 94). As an inherently networked technology, Twitter users’
motivations may thus be partially based on their own ideas of their audiences.

Due to the networked nature of Twitter, in which digital maps of connectivity
between people, topics, and geographies can easily be seen, we “may understand that the
Twitter or Facebook audience is potentially limitless, but we often act as if it were
bounded” by imaging audiences (Marwick & Boyd, 2011, p. 115; Zappavigna, 2014).
Users craft their profile information, who they follow/are followed by, hashtag use, and

actual Tweets towards an audience whose identity and authenticity they have constructed.
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Thus, users engage in “micro-celebrity”” behaviors such as the strategic use of retweeting,
which raise visibility and therefore, increase audience; the use of particular pop cultural
sayings, artifacts, and trends to increase visibility and notoriety; and the “performance of
self” as a branding tool (Boyd et al., 2010; Marwick & Boyd, 2011; Robinson, 2007).
The interaction between the technological aspects of the medium and the effects of using
the medium leads to another aspect of audience and user interaction, that is, ideas of the
“self.” Brock (2010) has argued:
technology has three parts: the device or system itself, the practices associated
with it, and the beliefs of the people that use it. What [ mean by this last piece—
the belief part—is that people shape their identity through their use of a
technology. (n.p.)
The way in which we access Twitter; the norms associated with it such as retweeting,
hashtagging, crediting, searching, DMing; the ideologies we have about its benefits to
and place in society; its interactions with self and interpersonal relationships, all
culminate to shape our online identity. Our online Twitter self is crafted through an
ongoing conversation with Tweets, hashtags, comments, and (@ messages, rather than a
static profile or fixed topical blog. The “self” is carefully crafted as a marketable
commodity, with salary paid in status, celebrity, advertisement revenue, and retweets
(Marwick, 2010; Marwick & Boyd, 2011; Robinson, 2007; Zappavigna, 2014). This,
however, does not necessarily entail a sense of a “faked identity,” or a “fake sense” of
community. Rather, it highlights the multiplicity of selves that have become part of most
people’s everyday lives in the digital age. Our selves are now informed by a multitude of

audiences and technological interactions. Through a medium like Twitter, where
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motivations to use it are similar to motivations for self-creation—and interact heavily
with the technological architecture—this “edited self, requires emotional, immaterial
labor to successfully pursue” (Marwick, 2010, p. 58). This literature is also inherently
connected to the literature in political economy of communication studies on intellectual
and affective labor of technology, to which we will now turn.
Intellectual and Affective Labor in Technology 2.0

Alternatively called post-Fordism, the information age, the digital age, or the
“new spirit of capitalism” (Boltanski & Chiapello, 2015), our labor is now specialized,
flexible, and almost entirely dependent on mobile technologies (Hardt & Negri, 2000;
Harvey, 1990). This “informational capitalist” age (Fuchs, 2014) signals a shift “away
from the consumption of goods and into the consumption of services [...] entertainments,
spectacles, happenings and distractions” (Harvey, 1990, p. 285). This shift also means an
increase in immaterial labor and has raised new questions concerning the ways in which
immaterial labor is commodified and the ways in which alienation and work, as basic
concepts in Marxist inquiry, need to be redefined in order to be useful theoretical
frameworks for examining digital labor.
Immaterial Labor

Although not a key focus of past Marxist labor analyses, Marx actually discussed
immaterial labor in his writings, arguing that there are two types: one that is creative and
produces an external good, like a book or painting, and one that is creative but whose
good cannot be separated from the producer, like a dancer or teacher. However, though
recognizing immaterial labor exists, he argued “all these manifestations in this field are

so insignificant, if we compare them to the whole of production, that they can be
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completely ignored” (quoted in Fortunati, 2007, p. 139). While Marxist feminists argue
that immaterial labor (which they generally label as affective labor or emotion work) has
always been a part of the capitalist landscape, only recently have Marxist scholars begun
to place real importance on the mechanisms under which immaterial labor manifests in
the current digital age (Fortunati, 2007; Hardt & Negri, 2000).

Immaterial labor is defined in relation to its products, not its processes: material
labor produces a tangible good (i.e. a smart phone, or a vehicle) and immaterial labor
produces something intangible (i.e. shared meaning, or a new theory) (Hardt, 1999).
Immaterial labor is “labor that creates immaterial products, such as knowledge,
information, communication, a relationship, or an emotional response” (Hardt & Negri,
2004, p. 108). Lazzarrato (1996) posited that immaterial labor has two sides,
intellectual/analytic and affective. In the digital sphere, where the organization of
production is no longer linear as it was in Fordism, it is now centered on “the
innumerable and indeterminate relationship of distributed networks” (Hardt & Negri,
2004, p. 113). This means that our current digital age is characterized by labor whose
products are intangible but highly desired and distributed. Under Marxist critique, labor
must be measured in some way by capital in order to be exploited. Yet, there is debate on
the measurement of immaterial labor, especially in the digital sphere.

Hardt and Negri (2004) argued that immaterial labor, though a smaller portion of
the overall laboring process, and concentrated in certain sectors, underline all labor and
thus is beyond measure. Caffentzis (2005a) argued against this idea, stating that “general

intellect and immaterial labor are not invitations to go beyond capital, as Hardt and Negri
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claim, but rather have always been part of the work capital has exploited whether it was
waged or not” (p. 106).

Similarly, DeAngelis and Harvie (2006) argued that it is not a question of
measuring immaterial labor but rather how, when, and under what contexts. Oksala
(2016) addresses this problem by arguing that it is not that affective labor cannot be
measured, but rather, that our current categorization of it is the problem. She posited the
break down of affective labor into four categories in order to understand and analyze it.
These four categories are: care work that is commodified (day care); care work that is not
commodified (reproductive work); waged labor that is deployed for profit (flight
attendants, customer service representatives); waged labor that is not deployed for profit
(social relationship building). These categorizations, she argued, may make it a bit easier
to judge how/when/why particular affective labors are remunerated while others are not
(Gregg, 2009; Fortunati, 2007). Addressing concerns of measurement, Fuchs (2014)
argues that digital labor is a particularly rich site for investigating the ways in which
immaterial and affective labor are articulated and measured.

Digital Labor

In digital labor, anyone who accesses social media or online spaces is part of the
same industry, regardless of level of activity in making the material required to access
digital spaces. Although anyone who produces, uses, and contributes to the digital
industry fits into the definition of a digital laborer, here the focus is not on those in
factories making the material goods, but on people who use technology platforms to
create social meaning, social networks, news, ideas, creative expression, etc. Fuchs

(2014) explained:
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On corporate social media platforms such as Facebook, Twitter, YouTube, and
Google, users are not just consumers of information, but also prosumers—
productive consumers, who produce profiles, content, connections, social
relations, networks, and communities as use-values. They are creative, active,
networked digital workers. (p. 280)
This digital labor has cultural use-value for the prosumer, where “the production of
meaning, social norms, morals, and the communication of meanings, norms, and morals
are work processes: they create cultural use-values” (Fuchs & Sandoval, 2014, p. 491).
Additionally, the data about these activities are packaged and sold to advertisers who then
use them to target ads back to the user, so the use-value of digital labor gets turned into
exchange-value under the information capitalist system. This change of use-value to
exchange-value means digital labor is exploited under capital in three ways.

First, coercion: we are ideologically coerced into participating in digital labor,
through an ideology that tells us it is required for happy and healthy social relationships,
in order to be a productive citizen and that our lives are less meaningful without these
digital connections. Therefore, we engage in these use-value practices that bring meaning
and social connection/relations to our lives. Second, alienation: we do not own the
platforms or code necessary for digital labor, nor do we see any benefits from the profits
generated by our digital labor. Third, appropriation: our time has been appropriated under
digital labor so that we are constantly working towards the productive end of advertising
and Internet companies (Fuchs, 2014). Our “play” time has become work time or

“playbour” so that all of our labor is surplus labor (Terranova, 2000).
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Thus, Marxist communication scholars argue that the 21 century is characterized
by digital labor that provides the prosumer with individual and societal use-value, and
also provides capitalism with an exploitable subject who produces exchange value.
Importantly, digital labor helps us to understand the relationship and distinctions between
immaterial and affective labor, where immaterial is intellectual/analytical and affective is
creating a shared social meaning, a feeling, a sense of community. The distinctions and
interplay between affective and immaterial labor can “demonstrate how communication
and culture are material practices, how labor and language are mutually constituted, and
how communication and information are dialectical instances of the same social activity,
the social construction of meaning” (Mosco, 2009, p. 44).

Affective Labor

While there is some debate as to how to define affective labor, most scholars
agree that it is imperative to social life, is inherent to our “selves,” and that it is the labor
of producing a feeling or a shared social meaning, such as feelings of ease, excitement,
satisfaction, dissatisfaction, connection, etc. (Anderson, 2014; Hardt, 1999; Hardt &
Negri, 2000). Clough (2007) proposed that affective labor is the body and mind’s ability
to come together to affect others, and be affected. This is not a linear process; rather, it is
a process of accumulation in which your personal history and experiences of
affect/affection are embedded. It is also inherently a social relation in that individuals
engage with other people in order to produce and consume affective labor (Anderson,
2014; Brouillette, 2009).

This process signals the shift from the consumption of material goods and

products to the consumption of service and aesthetic (Harvey, 1990). In this process,
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affect, creativity, cooperation, and communication are the key goods to be bought (Fuchs
& Sandoval, 2014; Lazzarato, 1996). A factory of social relations, where creativity and
cooperation are the services and goods, thus characterizes the new spirit of capitalism and
digital affective labor is a commodity (Boltanski & Chiapello, 2015; Brouillette, 2009).
Weeks (2011), Virno (2003), and Lazzarrato (1996) agree in their assessment that the 21
century workplace is now asking workers to include more of their soul and “selves” into
their work. Creativity, collaboration, communication, and the affective labor are key
within capitalist digital labor and “affects need to be included among the physical and
intellectual resources that the workers sells for a wage” (Arruzza, 2014, n.p.). The
simultaneous selling and consuming of affect happens either “body-to-body” or media-to-
media, and produces a new idea of “professional,” predicated on style, communicative
ability, and affective labor (Brouillette, 2009; Fortunati, 2005; Fuchs & Sandoval, 2014;
Hardt & Negri, 2004; Terranova, 2000; Weeks, 2011).

Ideas of affective labor are inherent to studies of sex work, even if they are not
named as such. In the next section, I will outline the various approaches in feminist
literature to sex, sexuality, and sex work.

Feminism and Sex Work

While studies of sex work have been conducted across academic disciplines,
feminist theory has been the home for the debates on the theoretical underpinnings of
how to conceptualize sex, sexuality, sex work, and the role of the government. These
debates are heavily embedded in the different approaches to feminism, variously
categorized as waves, pro- or anti-sex, or based on their philosophical foundations

(Shrage, 2016; Zatz, 1997). Moreover, the debates in the different approaches overlap,
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intertwine, call and respond, grow from the same ideological bases, and still have
academic and political clout. In order to connect the main feminist theories on sex
work/ers (liberal, Marxist/socialist, radical, and pro-sex) with social media and
immaterial/affective labor, it is necessary to briefly trace out the debates in the field.

First, it is pertinent to start with a note on the differentiation between human
trafficking and sex work. The main theories have defined human trafficking (the forceful,
involuntary movement of people for labor and/or sex) as a human rights violation and
stated that it should be combatted at all fronts (Anderson, 2002). Where they differ is in
their conceptualizations of human trafficking and victimization. To paint a canvas with
broad strokes for the moment: liberal, social, and pro-sex feminists distinguish between
voluntary sex work and human trafficking, whereas radical feminists do not. This project
focuses on the debates surrounding voluntary sex work, not the policy decisions and
moral arguments regarding human trafficking.

Because sex work is inexorably linked to governmentality, the four main
mechanisms of regulating sex work need to be explicated: prohibition, abolition,
regulation, and decriminalization. Prohibition criminalizes both the sale of sex and the
purchase of it, criminalizing the sex worker, the venue, and the client. Abolition outlaws
only the purchasing of sex, thereby criminalizing pimps, venues, and clients, not the sex
workers who sell it. Regulation seeks to utilize government power to legalize and
regulate the practice for businesses, workers, and clients. Decriminalization seeks to
make legal both the sale and purchase of sex, including where businesses are involved

(de Marnefte, 2010; Kotiswaran, 2011; Shrage, 2016). Each of the four main feminist
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paradigms on sex work/ers align themselves with the policy approach that best coincides
with their ideological moorings.
Liberal Feminism

Generally, liberal feminism grapples most with questions of choice and freedom.
Based on Enlightenment ideals of human flourishing, rationality, individuality, choice,
and freedom, liberal feminists argue that the role of the state should be no more than
“night watchman.” It should ensure that laws are implemented non-discriminatorily,
guaranteeing there is no restrictions on any sector, and that freely entered into contracts
are enforced, regardless of the parameters of the contract. Because of this, liberal
feminists argue that the state should take a hands-off approach to sex work, only
regulating it in terms of enforcing contractual obligations, and thus align with the
regulationist approach mentioned above. While the legal ideology is that of free choice,
and normative human rights and sexuality, the moral ideology is a bit more complicated
when it comes to sex and sex work (Jaggar, 1983, 1991; Zatz, 1997).

Morally speaking, liberalism and therefore liberal feminism, argue that sex is a
main trait of humanity. Ideals of human flourishing are wrapped up in ideals of education,
access, and (non-commercial) sexual expression. Therefore, from a moral standpoint,
liberal feminists argue that selling sex is not in line with human flourishing, and thus, is a
result of being duped, immoral, and/or uneducated. This forces them to view sex workers
as uneducated and/or immoral. However, even though their moral and legal ideologies
are at odds, ultimately, liberal feminists side with the legal ideology predicated on
individual choice. The state has no other role than to ensure the completion of a contract

between worker and client, regardless of the sector. So while, morally, they argue no one
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would actually enter freely into a sexual contract, and this may very well be the result of
a type of coercion (i.e. being tricked or economically coerced), legally, they are obligated
to argue for the regulation of sex work. This is what Davis (2015) called “erotic
exceptionalism,” where sex work should only be regulated in so far as worker contracts
are regulated.

Liberal feminists argue that, ideally, a change to the education system would
provide women with more access to learning about the importance of their own human
flourishing and how not to be tricked into sex work. In terms of sexuality, this approach
considers sexual autonomy of all peoples as a main part of their humanity. However, they
argue that women’s lower status, vulnerability to coercion, and lack of full recognition as
humans is a result of an uneven education system that does not provide them access while
simultaneously perpetuating the improper education of men (Jaggar, 1983; Zatz, 1991).
Ultimately then, in addition to the state simply enforcing the contracts of sex work and
client, liberal feminists argue for a hands-off approach in terms of sex work, and focus
instead on an overhaul to the education system. Marxist feminists also argue for the
state’s involvement, but more heavily and for entirely different ideological reasons, since
they critique the liberal feminists’ approach to work and relations of production in the
capitalist system as myopic.

Marxist Feminism

Marxist feminism (a branch of socialist feminism) is heavily based on Marx’s
idea of capitalist exploitation of workers. Marx actually argued that everyone is a sex
worker in the capitalist system: workers sell their bodily labor, which is commodified and

exploited by capitalism. For Marx, sex work was just one in another long line of
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economic jobs that exploit, subject, and commodify their workers’ bodies. There is no
inherent difference under a capitalist system between working at sex and working in a
factory (Zatz, 1997). Marxist feminists then use “sex work industry” to distinguish
between sex work and all other forms of bodily labor in order to contend with ideas of
labor and commodification as they relate to sex work.

Davis (2015) called the Marxist feminist view “erotic assimilationist,” since it
focuses on the labor end of the problem. The fact that it is sex simply means that sex
workers are part of a vulnerable population of workers, similar to other forms of
“marginalized, vulnerable and risky labor” (p. 1220). As such, the state should “intervene
in the oppression and exploitation of a highly vulnerable population,” and strive for the
“full integration of sex workers into the existing labor and employment regulatory regime”
(Davis, 2015, p. 1220). Some suggestions for ways to do this, short of overhauling the
entire capitalist system, include: fair labor laws (fair pay, working hours, safe working
conditions, etc.); protection from workplace violence perpetrated at the hands of bosses
or clients; corruption from mob-like entities that often run sex work businesses; and tax
code reform, among others (Bernstein, 1999; Davis, 2015; Jaggar, 1983, 1991; Outshoorn,
2005; Zatz, 1997).

Due to the focus on the labor side of the equation, Marxist feminists emphasize
the exploitation and poor working conditions to which sex workers are often subjected.
They do not argue that women are duped into sex work, like liberal feminists, nor do they
argue it is exploitative on the grounds of sex itself, like radical feminists. Instead, they
argue that it is exploitative due to the relations and means of production in the capitalist

system.
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Arguing that capitalism and patriarchy are two-sides of the same coin, and each
necessary for the other to function, Marxist feminists argue that women’s sexuality has
become tied to their ability to (re)produce a labor force in the form of children, and the
(re)productive labor necessary in the home in order to keep the public sector labor force
functional. Biological differences have thus turned into gendered differences that keep
women in the home, not being remunerated for their labor. McClintock (1993) argued
that sex work may in fact be a way out of this (re)productive home sphere. Marxist
feminists tend to argue that while women have the right to sexual autonomy, the system
relegates them largely to care labor roles due to these perceived biological/gendered
differences. Furthermore, because the focus in Marxist feminism is on the labor done by
bodies in any sector—agricultural, industrial, home, or sexual—they pose a central
question to the feminist sex wars: “what is so different about sex?”” They, of course, argue
that there is not anything inherently different about sex (McClintock, 1993; Outshoorn,
2005; Pateman, 1988; Spector, 2006; Zatz, 1997). Radical feminists, however, argue
exactly the opposite, articulating that Marxist feminists lack of focus on the body has dire
consequences for all women.

Radical Feminism

For most radical feminists, questions of women’s subjugation (in all areas) hinge
on biological arguments. Men’s biology predisposes them to enact violence due to
testosterone and the ability to penetrate. On the other hand, women’s biology predisposes
them to victimization due to the ability to be penetrated and to produce/raise children

(Jaggar, 1983). These biological differences have allowed men to subjugate women in all
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sectors, be it marriage or sex work (Pateman, 1988)°. Importantly, the subjugation of
women is the root of the subjugation of everyone (i.e. oppression based on race, class,
ability, etc.). This ideology of men’s inherent violence towards women means that sex
work is the utmost form of coercion, violence, and patriarchy (Bernstein, 1999; Overall,
1992). Because sex work is always a form of violent coercion, radical feminists argue
that legalizing it signals state support of violence towards women (Overall, 1992; Zatz,
1997). Instead, the state should abolish sex work, punishing those who purchase sex or
facilitate the purchase, not the women who sell it because they are victims (Anderson,
2002; Shrage, 2016).

The discourse of victimhood in radical feminism allows them to make a slippage
between human trafficking and voluntary sex work, conceptualizing them as no different
(Shrage, 2016). This discourse created the term “white slavery” to mean the trafficking of
women for sexual purposes, and it allows radical feminists to have a strange relationship
with the political and religious right when it comes to attempts to abolish sex work
(Doezma, 1999; Kempadoo & Doezma, 1998; Scoular, 2004; Van der Veen, 2000).

This same discourse is at play in their ideas about women’s sexuality as
inherently biological. In other words, radical feminists do not distinguish between
biology, gender, and sexuality; one’s biology is the same as (and determines) the gender

and sexuality. So women’s sexual autonomy only serves men, and men’s sexual

> Some radical feminists follow Pateman’s (1988) argument that it is not necessarily just
biology that allows men to subjugate women,; it is also the history of political and legal
privilege given to men based on their biological constructions of masculinity. So while
the argument is slightly different, i.e. masculinity is due to biology and that masculinity
allows for legal, marriage, and sex work contracts (vs. masculinity is due to biology and
that biology leads to violence), the outcome is the same: sex work is inherently violent, as
are all forms of male control over women, such as marriage.

41



Sex, labor, and digital spaces

autonomy is the tool for subjugating women. Thus, is it impossible for women to have
healthy sexual relationships, or sexualities, with men (Bernstein, 1999; Comella, 2015;
Jaggar, 1983). We see a drastic departure from this viewpoint in pro-sex feminism, which
argues for ultimate autonomy and individual choice when it comes to sex and sexuality.
Pro-sex Feminism

Pro-sex feminists focus on choice and historicity in order to understand sex work
and sexuality. They share many ideological tenets with liberal feminists, such as
individual choice and freedom of expression. But they argue that human flourishing is not
the result of a normative ideal of sexuality and sexual relations; rather, it is a result of an
individual’s autonomous choice and enactment of any kind of sexual relation and
sexuality they choose. Rather than taking a normative approach to sexuality and sex work,
pro-sex feminists proceed from sociocultural and historical grounds, articulating that
sexuality and sex work have changed drastically over time through discourses and
political, social, cultural, and economic forces. Thus, ideas of sex work, gender, and
sexuality are all constructions; and discourse is key in the construction of our sexual
selves (Rubin, 1975; Weeks, 1985). Because of their emphasis choice and their adherence
to the historical structures that shape our ideologies, pro-sex feminists argue for the
decriminalization of sex work.

Unlike liberal feminists who want sex work regulated like a business, pro-sex
feminists want sex work decriminalized to ensure the open expression of sexuality. They
argue that sex workers are discursively lumped in with other marginalized “non-
normative” sexualities like transgender, sadomasochist, and Queer people, and that our

ideologies about normative vs. the non-normative harm everyone’s sexuality, not just

a9



Sex, labor, and digital spaces

marginalized groups. Specifically in regards to sex work, they posit that it needs to be
viewed as individual choice, and that there is a possibility for viewing it as simply an
expression of a non-normative sexual preference, similar to body-type preference or
racial preference. They emphasize that there is not anything inherently different about
money as a preference for sex, other than the fact that it is discursively created to be
something particularly inherent and valuable to our inner selves. They take the contract at
face value as non-coercive (like liberal feminists), and argue that we need to oppose the
stigmatization of sex workers, rather than holding sex workers as responsible for the
stigmatization of all women (Nussbaum, 1999). Sexuality, then, is an individual choice,
autonomous, should be free from governance, and is historically, culturally, politically,
and socially created (Rubin, 1975; Shrage, 2016; Weeks, 1985).

Taken together, these four theorizations give a broad overview of the ideological
approaches to sex work, sex workers, and sexuality in general. They put liberal, Marxist,
and pro-sex feminists on the side of some form of regulation or decriminalization, and
radical feminists on the side of abolishing sex work. It is easy to see why the “feminist
sex wars,” started more than 40 years ago, are still raging. There are camps on opposite
ends of the spectrum in regards to theorizing about sex work and only some theorization
of the middle ground. Moreover, in communication studies, there has been scant attention
given to the issue at all, especially outside of the area of health communication.

The Brazilian Context

This section provides the necessary context for an analysis of racialized sex work

in Brazil, as well as expounding on useful theorizations of sex, race, gender, and

colonialism. While a complete summarization of the colonial legacy in regards to race,
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sexuality, and the internet is outside the scope of this current project, it is vital to attend
to two important and interrelated points to ground the project in historical analysis. First,
I will briefly trace the impact of the colonial legacy on the intersections of sexuality, race,
and women in Brazil, highlighting academic conversations on the ways in which
women’s sexuality has been coded and governed in the country since European contact in
the sixteenth century. Second, I will map the history of prostitution in Brazil, its various
legal moorings, and the ways in which the country has handled sex worker rights,
visibility, and employment. Theories on the link between race, sexuality, and prostitution
in post-colonial Brazil are paramount to the analysis of sex worker discourses since
colonial ideologies underpin current legal, social, and discursive understandings of race
and sex relations (Collins, 2007). Thus, the interplay between the colonial racial-sexual
project and prostitution provide an important theoretical framework for the analysis of
Brazilian sex worker Twitter usage.
A Brief History of Race and Sex in Brazil

Starting in the 1400s, the Portuguese empire began to colonize numerous peoples
and resources across the world from Africa and India, to Asia and South America. They
reached present-day Northeastern Brazil (Pernambuco and Bahia) in the 1500s and
initially enslaved Indigenous peoples, using their labor for farming sugar, aka “white
gold.” Between initial colonization and the switch to other crops in the 1650s, Brazil was
the largest sugar producer in the world (Marcus, 2013). As a Catholic empire, the
Portuguese also brought religion and its associated ideologies to Brazilian native peoples.
For example, due to the large number of Indigenous slave deaths at the hands of

inhumane treatment and disease, Portuguese Jesuit priests petitioned the crown to abolish
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Indigenous slavery in 1757 (Aidoo, 2018). An important note is that the Jesuit priests
only petitioned for Indigenous peoples’ freedom, not for the freedom of all slaves, which
was by no means a small number.

Between 1538 and 1888, it is estimated that Brazil enslaved between three and
one-half to four million Africans. This number does not include the estimated two million
who died during or shortly after Middle Passage. It is further projected that close to 75%
died within the first three years due to conditions of slavery, one of the highest of any
slaving nation. Africans were stolen primarily from West African nations (Ghana,
Nigeria, Benin, and Togo) and the Portuguese colonies of Angola and Mozambique.
Because immigration from Europe and Japan did not happen in full force until the late
nineteenth century, for over 300 years Brazil was a mix of African slaves, crioulos
(native-born Afro-Brazilians), mulatos (mixed Black/Portuguese), caboclos (mixed
Indigenous/Portuguese), and cafusos (Indigenous/Black). It is partially due to this
widespread miscegenation that some Brazilian discourse claims its form of slavery was
“slavery light,” i.e. less atrocious than British, Spanish, and Dutch slave practices
because slaves, Portuguese men (women and children seldom made the journey from
Europe), and Indigenous peoples lived and sexed together. This was unlike the strict anti-
miscegenation laws and ideologies that were in place in other slaving nations. These
mixtures of races in the tropical climate, coupled with the idea that Brazil has always

been mixed, proved important in crafting the ideology of brasilidade that would come to

4K



Sex, labor, and digital spaces

characterize national sentiments on race and sexuality throughout the centuries® (Aidoo,
2018; Freyre, 1933; Marcus, 2013; Skidmore, 1999; Telles, 2004).

The present-day racial mapping of Brazil took shape in large part due to slave
labor at various points in colonial and post-colonial history. Since colonization, Brazil
has always produced sugar, but from about 1650-1750, slaves were moved to
Southeastern Brazil (Minas Gerais) to work in gold and diamond mines. Ranching and
general farming spread them throughout the country (except in the largely inaccessible
Amazon region). In the 1800s coffee and tobacco became the largest commodities of
export, and slaves were moved to Sao Paulo and Rio de Janeiro in the South. Later, after
the abolishment of slavery in 1888 (the last of any slaving nation), European and
Japanese immigrants became the largest of the labor force, generally migrating to the
central and southern parts of the country (Aidoo, 2018; Collins, 2007; Marcus, 2013;
Skidmore, 1999; Telles, 2004). This mix of Indigenous, Afro, Portuguese, Brazilian,
Japanese, European, and later Middle Eastern, was only possible due to colonialism,
capitalism, and ideas on miscigena¢do (miscegenation), which became the, “important
‘forces’—visible and invisible—that have contributed to the production of present-day
Brazilian identities” (Marcus, 2013, p. 1282).

During colonialism, the Portuguese crown encouraged miscigenag¢do, urging
Portuguese men to “populate themselves [...] join with the natives through marriage”
(quoting the King of Portugual in 1775 Telles, 2004, p. 25). Far from a story of equal
racial-sexual relationships though, Aidoo (2018) argues that, “sex became the Portuguese

weapon of colonization and the vehicle of exploitation” (p. 26). Unequal distributions of

S Lusotropicalism is the idea that climate and history worked together to create a superior
(i.e. less genocidal) colonialism.
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power, colonial induced racial hierarchies, and conditions of slavery meant that
Portuguese men used sex as a personal and political weapon (Aidoo, 2018; Myscofski &
Dickinson, 1998; Telles, 2004). Thus, sexual violence shaped Brazil’s spatio-racial map,
beliefs on sexuality and race, the entire racial hierarchy, and, perhaps most importantly,
Brazil’s mesti¢agem tradition and ideology.

Within the complex hierarchy of racial-sexual-class identities in colonial Brazil,
women’s identities were sculpted through the intersections of class, gender, and racial
dichotomies. Moreover, Catholic ideologies (and the need for more slaves and heirs)
meant that, “reproductive sex defined male-female relationships and cemented gender
hierarchies” (Aidoo, 2018, p. 86). For elite white women, standard Catholic principles of
piety, virginity, and the successful production of “purely white offspring and legitimate
heirs so that the wealth of the white elite could be passed from generation to generation”
dictated their place in the sexual-racial hierarchy as one of offspring, and therefore
continued financial production (Aidoo, 2018, p. 68; Myscofski & Dickinson, 1998). For
non-elite women, either white or mixed, they needed to work, marry, and maintain their
virginity. Virginity was not an option for African women due to the assumption that they
were “licentious and corrupting [...] tending towards prostitution” (Myscofski &
Dickinson, 1998, p. 334). Moreover, the colonial system encouraged systemic sexual
exploitation of Indigenous and African women. Marriage for African women, regardless
of manumission status was extremely rare, and Indigenous peoples were banned from

marrying altogether (Aidoo, 2018; Myscofski & Dickinson, 1998). Black women were
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the (re)productive labor force in the colonial era, forced as slaves to serve as mde preta’
(black mother/wet nurse) to the children of their enslavers. They simultaneously
produced labor either in the fields, or in a variety of exploitative ways in the household
for their white female enslavers (Aidoo, 2018), thus serving as dual-producers under
slavery. This indicates a double-slavery: Afro-Brazilian women were enslaved not only
by men, but by women too. “Slave women were their white mistress’ laborers, rivals (real
and imagined), wet nurses, sexual partners, and prostitutes—and their brutalized victims”
(Aidoo, 2018, p. 68). This complicated relationship between class, race, gender, religion,
and power shaped the colonial era and paved the way for Brazil’s ideologies of whitening
and racial democracy (Telles, 2004). The abolition of slavery in 1888, and the start of
Brazil’s Repuiblica Velha® (1889-1930), meant that white elites could no longer rely
solely on slave power relations to shape the racial makeup of the country. Instead, they
now had to turn more forcefully to academic, ideological, and legal frameworks in order
to enact social whitening, the ideal underlining both racial mixing and racial democracy.

At the start of the First Republic, Finance Minister Rui Barbosa ordered the
destruction of all documents “pertaining to slaves. [...] in the name of national honor
[,...] and solidarity with the great mass of citizens who through the abolition of slavery
became members of the Brazilian family” (Rui Barbosa quoted in Aidoo, 2018, p. 11). In
reality this rendered former slaves, and their inhumane treatment, invisible. It also

worked to promote Brazil as having a more benign form of colonialism in contrast to its

7 This is also the name of the famous monument by Julio Guerra I mentioned in the
introduction

¥ The First Republic, when Emperor Dom Pedro II was deposed and Brazil declared itself
a democratic republic. The era ended with a revolution and Getulio Vargas being
installed as the dictator.
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English, Spanish, and American counterparts. In part, this move was due to legal, social,
and intellectual liberalism brought from Europe (Skidmore, 1993). The reliance on a
spectrum of racial categories during colonialism “where individual physical
characteristics (quality of hair, shape of nose and lips, skin color) could be interpreted ad
hoc” (Skidmore, 1993, p. 24), meant that Brazilian abolitionists did not have to discuss
racial inferiority like their United States counterparts. During slavery in Brazil there was
never an implementation of segregationist policy, nor an adherence to a one-drop rule. In
addition, the reliance on a discourse of free sexual relations between master and slave,
meant that racial mixing, or mesticagem, “forms the foundational concept of Brazilian
racial ideology” (Telles, 2004, p. 4). Mesticagem is, of course, inherently a discussion
about the role of race and sex in history. It also operated in tandem with manumission
laws, demographics, federalism, and social whitening.

The majority of those manumitted at the end of slavery in 1889 were female and
Brazilian-born. Thus, “lighter skinned pardos and mulattos, were overrepresented among
the freed in relation to their numbers among the enslaved” (Collins, 2007, p. 22). Lighter
skinned mixed raced Brazilian men had always, in fact, been afforded some upward
mobility, even under slavery (Skidmore, 1993), which meant that there were already
relatively large numbers of freemen by the time abolition came. Freewomen, however,
were relatively rare before manumission. This, coupled with low fertility rates and the
uneven ratio of slave men to slave women, in addition to a lack of jobs, healthy food, and
state services, meant that the black population reproduced at a slower rate than whites or
mixed race Brazilians. Moreover, the aforementioned violent sexual relations between

white Portuguese (or white Brazilian) men and enslaved women, meant that more mixed-
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raced children were being born who would then have access to some social mobility.
Additionally, Brazilian slavery was a national project, not a regional one as in the United
States and federalist manumission policies were implemented across Brazil at the same
time. This produced more mixing of people throughout the country, impacting national
demographics. The product of these factors, in addition to the interpretation of racist
doctrines, was an ideology of whitening: the evolutionary process that white blood would
prevail over black or Indigenous blood, “with the white element gradually triumphing”
(Skidmore, 1993, p. 23-24). Brazilian policy makers, intellectuals, and elites worked to
speed up this “natural evolutionary” process by enacting social whitening, both legally
and discursively.

In the legal sector, social whitening was accomplished by purposefully promoting
European migration starting in the late 1800s. Migrants from Western Europe spread
throughout Brazil, but were largely concentrated in the Central and Southern parts. This
served a number of purposes: 1) it replaced the declining labor force of freed slaves; 2) it
helped drive Brazil’s economic and industrial sectors; and 3) it helped galvanize the
whitening ideal (da Silva & Blanchette, 2017; Marcus, 2013; Skidmore, 1993; Telles,
2004). The early 1900s also saw the first Japanese immigrants to Brazil, a specific policy
enacted between Brazilian and Japanese government officials, as well as immigration
from Lebanon, Syria, and Turkey (Lesser, 1999). And while Japanese, Middle Eastern,
and certain European nationalities and ethnicities (Poles and Gypsies), were not directly

targeted for their ability to whiten the population, they too had a place in the racial
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democracy, as more and more immigrants came and mixed with black-Brazilians,
mulattos, Indigenous, and each other’.

The discursive space that worked in tandem with the legal one is variously
attributed to the works of Gilberto Freyre, Arthur Ramos, Roger Basitde and other
intellectuals (Aidoo, 2018). During the early to mid 1900s, these social theorists
attempted to respond to numerous European elites, ministers, politicians, and thinkers
who theorized that only European climates would allow societal flourishing, and that the
miscegenation in Brazil between white/native/black etc., was its downfall. Freyre,
without a doubt the most famous of Brazilian social theorists, attempted to flip this
disparaging and moralistic script through an “affirmation of ‘shameless sexuality’”
(Borges, 1993, p. 254).

Freyre (1933/1986) argued that it was precisely Brazil’s combination of tropical
climate, interracial sexual relationships, and relatively non-violent master-slave relations
that provided the Brazilian state not with a degeneracy of people, but rather, a new-breed
of people: mixed-race Brazilians. Freyre’s claim rests on the body of the mulata as both
the object of sexual desire and the vessel through which misegenag¢do occurs. He also
argued the lascivious Portuguese male was all but destined to mix with as many women
as possible. He argued that Brazil was unique among western societies for its smooth
blending of European, Indigenous, and African peoples and cultures. Freyre characterized
the extended patriarchal family of the large rural slave plantations in the 16" and 17"
centuries as a cauldron for interracial mixing; one that harmonized differences and

diluted conflicts, thus enabling extraordinary assimilation that created created a new

? For a comprehensive discussion of how these ethnicities fit into Brazil’s overall racial
democracy, see Lesser (1999) and Bonfim Souza (2008).
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(read: superior) Brazilian people. Freyre came to believe that race mixture produced a
‘unity of opposites’ among racial stocks, including white masters and black slaves. In the
1940s, he referred to Brazil as an “ethnic democracy,” where he may have used the term
‘ethnic’ to replace the scientifically false notion of race. By ‘democracy’ he was referring
to the Spanish connotation of the term, which referred to brotherhood or fluid social
relations rather than to a type of political institution. These fluid social relations—and the
mixing they engendered—were possible because of gender imbalances among the
Portuguese colonizers (i.e. more Portuguese men than Portuguese women) and because of
a Portuguese predisposition to cultural and biological mixing stemming from their
geographic location as a pass through and destination for trade. As a result of this
smooth, relatively non-violent mixture between races, Freyre claimed that Brazilian
society was free of the racism that afflicted the rest of the world. Though he did not coin
the term racial democracy, his work was largely responsible for race mixture becoming a
central feature of a Brazilian national identity: Brasilidade, or Brazilianness, is the ideal
expression of a mixture of biologies and cultures (Freyre, 1933/1986).

Freyre’s work has been rightly questioned for its uncritical take on colonialism,
power relations, and the violent structures of racial-sexual relations during slavery
(Aidoo, 2018; Burdick, 2016; Cahen, 2018, Cleary, 1999, Goldstein, 1999, 2003;
Oliveira, 2017; Wood, 2008). Scholars now see this “erotic paradise,” or the claim that
Brazil is different based on its mixture, as a biologically deterministic argument, no less

dangerous than racist arguments centered on segregation made in the U.S.' Yet, for as

' There is rich work critique Freyre, which is outside the scope of this project. The
reader is encouraged to start with the texts cited here, and also see: Agier, 1995; Reiter,
2010; Roth-Gordon, 2017; Twine Winddance, 2001.
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much criticism as academics (and to some extent that larger society) have lobbied against
his work, Freyre’s ideas that racial mixtures created a unique and positive
“Brazilianness” were highly influential since his days (1930s) to the 1990s and beyond
(Skidmore, 1993). Goldstein (1999) reminded us that although his ideas may have now
been debunked, “his vision of master/slave interracial sexuality has played a key role in
codifying both the idea of Brazil as a color-blind erotic democracy and as a racial
democracy” (p. 568). Pravaz (2009) extended this argument by specifically locating the
mulata as the racialized-sexualized body on which the pillars of branqueamento
(whitening) and racial democracy sit.

Social whitening, for Freyre, his contemporary sociological intellectuals, and even
broader society, rested on the position of the mulata/o — the mixed-race body. As the
vessel through which the blend of African, Indigenous, and White could become whiter,
“mulattos were clearly perceived as distinct from pure-blood black and Indians, and there
was often an optimistic sense that they were more like whites” (Telles, 2004, p. 27).
Remembering that some mixed-race freed slaves were able to climb the social ladders of
society, the mulata/o becomes either the “escape hatch” through which individual peoples
can pass as white (Degler, 1986), or the very vessel through which Brazil as a whole
achieves whiteness. Because racial classifications in Brazil were/are not ancestry based,
and instead based on complex combinations of phenotype, class, geographic, and
performative acts, the mulata/o represents the “maintenance of the ideology of white
superiority” while simultaneously being allowed to move up through the whitening

echelons (Marcus, 2013; Mountain & Calvo-Gonzales, 2012, p. 243). While the mulato is
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a central figure in Brazil’s ideology of racial democracy (Skidmore, 1993) it is the mulata
whose body and labor is the expression of miscegenation.

The female slave'' is a seductress: sexually willing, able, and insatiable. She is
adept at using her body to entice men into having sex, thereby becoming an enslaver of
men through her sexuality (Goldstein, 1999; Pravaz, 2009). Yet black sexuality, coded as
an inherent characteristic, was not simultaneously coded as something positive to
maintain. In fact, Aidoo (2018) writes, “white sexuality could become blackened through
contact with the perversions embodied in black people. At the same time, slave women
came to represent everything that was wrong with the nation and that needed to be
eradicated” (p. 88). While seemingly in contradiction with racial democracy, Aidoo’s
argument actually helps ground us to it: black female sexuality is sensual, available, and
insatiable, yet something to be eradicated. Couple this with ideas that white blood
whitens, then racial mixing works towards the eradication of black sexuality while
simultaneously using and desiring it for the necessary sexual relations that will eventually
erase it. Brazil has argued that through racial mixing the best of all worlds have come
together: the sensual sexuality of Black women, the piety and purity of white women, the
skin color and exoticness of Indigenous women, and the strength and virility of
Portuguese men. The mixture then, is one of unique exceptionalism: “sex was attributed a

transcendental meaning by many of the nation’s white elite and racial theorists; that s,

"' While Freyre’s ideas on racial mixing were based on Black, White, and Indigenous
mixing, arguing each offered particular positive attributes, colonialism’s ultimate project
of assimilation via erasure and subsumption, meant that ideas of race came to be based on
a Black-White-Mixed triad, effectively erasing Indigenous identity from the narrative.
This holds true through today where discussions of the Indigenous people’s plight during
slavery and their position in Brazilian society today is either forgotten, or relegates them
to a romantic ‘noble savage’ discourse.
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sex and reproduction had the capacity to erase barriers and served as proof that race could
be and had been transcended” (Aidoo, 2018, p. 3). If you add relatively non-violent racial
relations throughout history (always in comparison to the United States), and the tropical
sensuality of Brazil to the mix, then the ideology of racial democracy makes sense: since
all Brazilians are mixed, and racial categorization is not ancestral based, but rather a
complex milieu of race, class, education, social status, language, and more, then there can
be no racism (Marcus, 2013). This rhetoric, solidified under the military dictatorship
from 1964-1985, “turned Freyre’s doctrine into an obsession and an uncontested principle
of the Brazilian nation” (Telles, 2004, p. 49). Common even today among Brazilians
(though it is losing traction as Afro-Brazilian activists groups gain more ground), the
discourse of racial democracy hides the very real differences in socioeconomic factors,
education, political representation, and health between white, mixed, black, and
Indigenous Brazilians (Mountain & Calvo-Gonzalez, 2012; Marcus, 2013; Pravaz, 2012).
It also hides the ways in which only particular versions of racialized sexuality are
valorized while others are devalued:
Mixed-race or black women (or idealized representations of such women) with
certain “whitened” characteristics are appreciated for their beauty and sensuality,
while the majority of low-income mixed-race and black women are barred from
economic and social mobility. They are trapped at the bottom of several
hierarchies at once—including that of race/color and class, even while they are
exalted as hot, sexual mulatas. In contrast, the attractiveness of mixed-race and

black men is not valorized to the same extent, indicating the complexity of the
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historical interaction of sexual, economic, and racial hierarchies in Brazil.

(Goldstein, 1999, p. 58)

This “color-blind erotic democracy” (Goldstein, 1999) is on clear display during
Carnival: the iconographic Brazilian woman in ornate headdresses dancing to Afro-
Brazilian music, in highly decorative, but near naked, clothing is the epitome of
brasilidade. The Girl from Ipanema, the Brazilian bikini, Victoria Secret models, even
the “Brazilian butt-1ift” are all tied to this colonial history of racialized sexuality where
“the mulata figure is the apotheosis of beauty” (Pravaz, 2012, p. 117), even as they can
enact whiteness nationally and internationally. Just enough of Black and Indigenous
characteristics allow people to valorize, sensationalize, and eroticize mixed-raceness, so
the “objectification of women of color [is] a patriotic endeavor” (Pravaz, 2012, p. 117).
Simultaneously, markers of too much blackness come to represent an unfulfilled
whitening ideal (Collins, 2007; Goldstein, 1999; Pravaz, 2009; Telles, 2004).

This rather complex racialized sexual history and its continued effects on
Brazilian racial identities today, means that Brazilians themselves have become highly
“sensitive to racial categories and the nuances of their application” (Skidmore, 1993, p.
40). Because racial categories in Brazil are highly contextual and depend on everything
ranging from footwear to education, where Brazilians place themselves and others on a
color spectrum shifts regularly according to that moment’s context. This is best captured
by the saying, “ndo se é, mas se esta” (loosely: “one is not something, but is in the
process of becoming” (Moritz-Schwarcz 1997 quoted in Marcus, 2013, p .1290). Class is
of paramount importance when determining where to place oneself and others on the

racial spectrum (Goldstein, 1999; Marcus, 2013; Mountain & Calvo-Gonzalez, 2012;
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Piscatelli, 2007; Skidmore, 1993; Telles, 2004). Thus, placing U.S. understandings of
race onto Brazilian relationships is not only highly inappropriate, but misses the nuanced
and deeply shifting race relations that Brazilians navigate everyday (Marcus, 2013). This,
however, should not be taken to mean racism, patriarchy, and colonialism has spared
Brazil. On the contrary, Layton and Smith (2017) found that Afro-Brazilian women are
highly disadvantaged in a number of socioeconomic outcomes and suffer high rates of
police violence. They also notedd that racial disparities are larger in the middle to upper
classes and among those with a university degree. Interestingly, they argued that while
adhering to the myth of racial democracy, Brazilians are also quick to note that racial
inequalities, racism, and discrimination are the main reasons for higher levels of poverty
among Afro-Brazilians (Layton & Smith 2017; Telles and Bailey, 2013). So while Black-
movement organizations have made real gains in pointing out the hypocrisy of racial
democracy, and racial inequality is being addressed through affirmative action, education
programs, and social movements, racism and racial hierarchies are still widely present in
Brazil (Telles, 2004).

In sum, stemming from colonial and Catholic projects of slavery and European
and Brazilian social theorists’ ideologies on race, the relationship between race, sexuality,
and gender in Brazil dictates two pillars that appear dichotomous, but are actually
dialectical; each requiring the other to exist. On the one hand, due to racial mixing that
has been used as both a weapon and encouraged as a patriotic duty, Brazilians
conceptualize themselves as all mixed. Brazilian race relations are generally compared to
U.S. race relations, and thus appear to Brazilians to be less violent and racial mixture

more desired. This—coupled with lusotropicalism ideas that give primacy to climate in
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producing particular types of people—Brazillian popular discourse expounds a “racial
democracy”—everyone in Brazil is mixed-race and encouraged to be so, so there is no
racism. This, of course, does not match socioeconomic indicators of health, education,
employment, and lived experiences of racism by darker skinned Brazilians (Layton &
Smith, 2017; Marcus, 2013). The ideologies that Brazilians encourage miscegenation and
that Brazil is “known for its sexuality, and knows itself through its sexuality” (Parker,
1991, p. 7-8) means that racial democracy is a powerful national narrative.

On the other hand, the nation-state has enacted specific legal, social, and
economic policies in order to whiten the nation. Branqueamento (whitening) happened
through social discourse, legal policies on manumission and immigration, and economic
opportunities that privilege lighter skinned Brazilians. The ultimate goal was always for
the nation to become whiter, closer to their European counterparts, but in a Brazilian
way. This means that ‘white’ in Brazil does not refer to European notions of only white
blood; but rather, refers to the lightest skinned individuals whose social, educational,
financial, and phenotypical features code them as white for Brazil. Branqueamento has
the erasure of Blackness and Indigenous as its ultimate goal, which is accomplished
through racial mixing, essentially purifying blackness and Indigenousness out.

As Ribeiro Corossacz (2015) stated:

The combination of the valorization of mestigagem and of whiteness (through

branqueamento) has produced a context in which white purity is not valorized, but

whiteness continues to constitute a social value and a form of status whose power

is rendered invisible. (p. 161)
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Whiteness is discursively deployed through textbooks and literature that valorize the
cultural contributions and phenotypical features of white Brazilians (da Silva, 2007). It is
also discursively coded as the epitome of beauty (not necessarily sexuality) in the popular
imaginary. Popular media (and to an extent, academic studies) discourse perpetuate
racial, class, and gender stereotypes by valuing whiteness, while simultaneously relying n
racial mixture as an inherent part of Brazilianess (Bento Silva, 2002; Dennison, 2013; de
Santana Pinho, 2009; Reiter, 2010; Sovik, 2004; Twine Winddance, 2001). Brazilian
people are adept at racial coding and categorization, but also attempt to avoid specifically
mentioning skin color in interracial relations, another nod to the complex ways in which
racial mixture and whitening work: simultaneously recognizing color-based differences,
but are hesitant to mention, unpack, and reconfigure these differences (Goldstein, 1999,
2003; Ribeiro Corossacz, 2015; Roth-Gordon, 2017).

In practice, being white requires light skin and European features; being white

means fulfilling a social role, taking a place or position in society that carries with

it a certain authority; whiteness allows movement, lowers barriers. Being white

does not require exclusively European ancestry. (Sovik, 2004, p. 316)

We can see then how whitening and racial democracy go hand in hand: racial
mixture is encouraged, as are relatively nice race relations between people, with the
ultimate goal that white blood will prevail and over time will whiten the entirety of the
country. Within this complex understanding of race, and given the fact that there are over
136 identifiable racial categories in Brazil (Marcus, 2013), race is always considered on a
spectrum: phenotypical features, geography, linguistic accent, education, employment,

family status, and many more factors go in to how people self-identify and how they are
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identified by others. It also means that clear-cut categories of “black™ and “white” are
rather clumsy in the Brazilian context.

This does not mean, however, that the role of race is somehow disregarded. The
opposite is true: Brazilians are always involved in the complexity of race, identification,
and sexuality, and becoming adept at reading racial categories and nuances is part of
Brazil’s social project. People regularly identify the racial category of others, even if that
may change in a different context with the same people, and whiteness is always held up
as the ideal—the goal, the final step in the centuries-long project of social whitening. And
as whiteness is held up as the ideal, Blackness, and mixed-raceness, is also encoded on
and read through the complex spectrum of race in Brazil. White women hold a position of
piety, marriageability, reproductive capacity, and ultimate beauty (Williams, 2013). Dark
skinned black women are one of the most marginalized groups, and seen as licentious,
incapable, and suitable only for labor as maids or seductresses (Caldwell, 2007,
Goldstein, 1999; Layton & Smith, 2017). Mixed-race women, mulatas, “are the most
over-inscribed with sex [...] attributed with voluptuousness and sensuality [...] she
embodies the sexual fantasies of the white man: she is lascivious, insolent, and ready and
willing to have sex” (Turner, 2014, p. 82-83). In particular, cinnamon-colored mixed-race
women (a common descriptor in Brazil) are the most objectified and desired: “the
archetypal female Brazilian sexual subject then is the mulata, and, due to the importance
of sexuality within the Brazilian national imagination, this vision of a sexualized mulata

becomes that of the archetypal Brazilian woman; the brasileira” (Edmonds, 2010, p. 25).
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Prostitution Policy in Brazil

Brazil’s contentions of what to do legally, morally, and socially about prostitution
have been wrapped up in Catholic doctrines, a desire to be Europeanized, and the history
of slavery. Around 1840, before slavery was abolished in 1888, European medical
doctors began studying Brazilian prostitutes and their clients for insights into venereal
diseases (Corréa & Olivar, 2014). As anti-slavery discourses centered on morality
became louder, so too did discourses surrounding sex work. Medical and social thinkers
painted both practices as “dangers to the social organism” (Borges, 1993, p. 238), and
abolishing both slavery and prostitution were argued as necessary in order to “promote
social and political progress” (Corréa & Olivar, 2014, p. 175). Steeped in Catholic
patriarchy, national honor was conflated with female honor, and thus if a nation was to
protect its national honor, it therefore had to manage prostitution (Beattie, 1997; da Silva
& Blanchette, 2017). But a French model of regulation (i.e. state control) was not
possible in such a large geographically diverse nation and had only a few proponents
willing for the state to have such a visible hand in vice (Amar, 2009; Caulfield, 1997;
Corréa & Olivar, 2014). Prohibitionist (i.e. criminalization of all aspects of sex work)
perspectives gained little ground due to Catholic teachings that dictated sex workers as
victims and lost souls. Thus, the state settled on a loose abolitionist approach, neither
criminalizing nor regulating prostitution (Caulfield, 1997; Corréa & Olivar, 2014). Thus,
in the late 1800s and early 1900s, while prostitution was legal, pimping, owning a
brothel, and being a madam was illegal. Moreover, the drive to be seen as a modern
(read: closer to European) country, forced the state to take a hands off approach at the

legal and discursive levels, while simultaneously acquiescing large amounts of power to
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police, madams, and medical professionals. Often, this meant that poor sex workers
(largely Jews, Poles, and women of color) were targeted for eradication while wealthy
places of prostitution thrived in Brazil’s largest cities (Amar, 2009; Borges, 1993;
Caulfield, 1997; Mazzieiro, 1998). This contention, between an ill-defined federal policy,
lack of state intervention, and regulatory mechanisms being left to police, medical
professionals, jurists, and lawyers, largely continued throughout the 1900s. The effect
was one of both mild tolerance of vice but also, “left the space open for calls for
eradication of sex work to capture the social imagination and for state and societal
violence against sex workers to remain unquestioned and unpunished” (Corréa & Olivar,
2014, p. 176). Gaps in available scholarly literature require a fast-forward to the 1970s
during the years of military dictatorship, when protests forced Brazil to pay attention to
prostitution and its relation to state policy.

During the 1970s, feminist studies began to look at how to define prostitution and
the correct role of the state, though prostitution has never been as deeply studied in Brazil
as it has been in other countries, nor has it held as important an analytical project for
academics. Feminist debates largely followed those outlined in the section titled
“Feminism and sex work” in this literature review, and continued to follow the state
model of ambiguity. Some feminist scholarship followed radical feminism that equated
prostitution with marriage, while some followed socialist feminist thought by looking at
unregulated prostitution as capitalist exploitation. In general, feminist scholars during this
time were more concerned with how the military dictatorship was stripping human rights
in general, women'’s rights in particular, and reversing democratization (Piscitelli, 2014).

Thus, feminist studies in the 1970s had little to say about prostitution, mirroring the
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state’s historic silence on the issue (Corréa, 1984; Matos, 2010; Piscitelli, 2014). In 1979,
citizens protested against police violence towards streetwalkers, and “ushered in the era
of contemporary politics of prostitution in Brazil” (Leite, 2009 cited in Corréa & Olivar,
2014, p. 176).

These protests, notable for happening under a repressive military regime, were
part of larger democratization protests in the 1980s. Led by sex worker, Gabriela Leite,
prostitutes, artists, intellectuals, and LGBTQ individuals protested together in order to
“be included in the agenda of Brazilian democratization” (Corréa & Olivar, 2014, p.

177). Led by Leite, the movement for sex worker rights gained considerable ground in
terms of visibility, rights, education, health, and media representation. The dictatorship
began its transition to democracy when José Sarney was elected president in 1985. In
1987 the Brazilian Network of Prostitutes was created and in 1988 they put out a
newsletter Beijo na Rua, which specifically called out the practice of allowing police to
control prostitution with their headline, “Prostitution is not a police matter.” Prostitution
organizations and rights continued to gain headway with the creation of numerous local
associations between 1990-1993, and membership into REDTRASEX (Latin American
and Caribbean Network of Sex Workers) in 1999. As Brazil continued its climb out of the
military dictatorship though, police presence was increased in favelas and areas of “vice,”
particularly those connected with prostitution, so the protests and movement for sex
worker rights as labor rights continued (Corréa & Olivar, 2014).

The early 2000s were marked by a coordinated federal “anti-vice” effort that still
left room for definitional ambiguity. Definitions of how to classify sex work came to the

fore. Brazil’s Ministry of Labor called sex workers, “tourist accompaniment workers”
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indicating an assumption that Brazilian citizens are not clients of sex workers, but also
that prostitutes were workers; something the Ministry continued to promote as they
lobbied for sex workers to be considered part of the service industry sector. The Tourism
Ministry, however, tried to distance itself from vice and rebrand Brazil’s international
image, previously linked directly to women and sex, as a place to experience architecture
and eco-tourism. Therefore, the Tourism Ministry labeled sex workers as “trafficked sex
slaves,” making a slippage between human trafficking and legal sex work, highlighting
their close ties to international politics and evangelical groups who did the same (Amar,
2009). Even as the infighting between Ministries continued, by 2002 the sex worker
rights movement successfully lobbied the Ministry of Labor to incorporate sex work as
an occupation. In 2003 delegate Fernando Gabeira proposed a bill to “guarantee the rights
of prostitutes as a class of workers” (Amar, 2009, p. 535). The bill has since been stalled
in congress due to strong lobbying by evangelical groups and anti-prostitution groups (da
Silva & Blanchette, 2009; Corréa & Olivar, 2014).

The current landscape of sex work in Brazil is on tenuous ground: though it is
codified as a profession by the ministry of labor and is legal, the ways in which the laws
are written, and the signing of the “UN Palmero Protocol to Prevent, Suppress and Punish
Trafficking in Persons Especially Women and Children,” have created a situation in
which political pundits, judges, and police have far too much power on the ground to
decide who to arrest and prosecute. Thus, in some ways, it is no different than the early
1900s, with the state still making an international public show to support sex worker
rights, while leaving the actual regulation of the practice to localities and police.

Abolitionist policies (i.e. criminalize purchasing sex) have continued to gain ground,
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especially as evangelical policy groups, NGOS, and the UN continue to make numerous
discursive and legal moves that equate human sex trafficking with prostitution. The
current model borrows and shifts previous abolitionist models, by allowing sex work, but
criminalizing the exploitation of it. Still, the Brazilian government continues to have a
rather hands off approach, allowing local police and judicial systems to deal with sex
work/ers as they see fit (Corréa & Olivar, 2014; da Silva & Blanchette, 2009, 2017;
Piscitelli, 2014). With the election of a far right-wing president in 2018, Jair Bolsonaro, it
remains to be seen whether or not protections for sex workers will remain untouched or
be removed, there is no indication they will be increased.
Conclusion

This foray into the literature on blogging, Twitter, immaterial labor, and feminist
theories on sex work provide the groundwork for this dissertation. In addition, a brief but
sufficient history of race, sex, and prostitution was provided in order to ground the
unfamiliar reader with the Brazilian context. [ will rely on autonomist Marxist theories of
immaterial digital labor and feminist theories on sex work, blending philosophically
compatible approaches in order to create a rich theoretical framework for investigating
the nexus of digital labor, microblogging, and sex work. The review of literature also
identified gaps related to studying sex work and (micro)blogging, debates about public vs.
private spheres in traditional blogs, and theoretical debates about labor in our new spirit

of capital.
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Chapter 3
Methodology

Research Questions

This study offers an analysis of a Twitter microblogging account used by sex
workers in Brazil. It explores how the discourses of sex workers interact with particular
discursive structures where body, gender, race, and labor intersect. Studying discourse
about sex work produced through interactions between sex workers, clients, and users on
Twitter provides a deeper understanding of how multiple intersecting ideologies of
gender, sexuality, race, and nation come together on a social media platform to construct
social relations of power. By analyzing social media as a main site of interdiscursivity
(Fairclough 2013a, 2013b), we are able to see ways in which social media shape
discourses that influence how sex workers discuss their labor and experiences. Moreover,
since microblogging is a cultural practice not divorced from ideological tugs of war in
contemporary society, studying microblogging problematizes the debates on public vs.
private sphere, sex work as a form of labor, digital work in late-capitalism, and the
intersections therein. Therefore, the analysis of discourse on Twitter in regards to sex
work seeks to answer the following research questions:

RQ1I: What are the dominant themes in the discourse about sex work constructed
through microblogging on social media?

RQ2: What are the discursive practices of sex workers who use social media as a
platform?

RQ3: What theoretical insights emerge from the analysis of sex workers’

discourse on social media?
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Key Concepts

The key concepts in the research questions stem from the literature and from the
methodological approach of critical discourse analysis; the terms are: discourse, sex work,
digital labor, and microblogging. Drawing on critical discourse studies, I define discourse
as socially, historically, and culturally contingent texts that allow us to understand,
construct, and negotiate our subjectivities through the social relations of power
constitutive and constituted by the capitalist system (Fairclough, 2013a). Discourses can
be written, oral, or visual texts that interact and intersect with other discursive and non-
discursive structures in order to (re)produce power.

There are many terms for sex work, and they encompass many activities
depending on the scholarship cited. They can include but are not limited to: escort
services, stripping, peep-shows, burlesque (male or female) shows, pornography, internet
Cam-girls, sex acts for money, and phone-sex operators. Ultimately, any form of
profiteering on sex can be considered sexual labor or sex work. For the purposes of this
study, I rely on Davis’ (2015) conceptualization of sex work:

to use the terms professional sex, sexual commerce, transactional sex, commercial

sex, and sex markets interchangeably. In particular, professional sex can be

contrasted with the "amateur" sex, in which most of us engage, involuntary sex
trafficking, and, at a mid-point between the two, "survival sex," in which sex is

transacted, typically without meaningful capacity and often directly for drugs. I

avoid the term "commodified sex," as a nod to the argument that much sex and

intimacy is commodified, sometimes in ways that are far more mercenary than in

formal sex markets. (p. 1203)
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Using Davis’ definitional terms (and not prostitute/ion) also align with my political
position on sex work as a form of labor within a capitalist system that requires material,
discursive, emotional, technological, and bodily resources (Bernstein, 2007; Jeffreys,
2008). Furthermore, many sex workers and sex worker advocates (such as Scarlot Harlot
who coined the term sex work in the 1970s) have distanced themselves from the term
prostitute in order to highlight both the historical and modern-day damage of that term.
Through Twitter it is impossible to know what type of sex work the users of this Twitter
feed engage in; their labor could be any combination of the aforementioned jobs. In the
Brazilian context, sex workers often use the term garota de programa. This translates to
“woman of a program,” where program indicates a sex act. Thus, garota de programa
(GP for short), is a Brazilian term for sex workers, though within this there are
distinctions between escorts and street sex workers. Nevertheless, “sex worker” will be
used to identify anyone on GPGuiaDelas who exchanges sexual acts for money.

Interestingly, stemming from my ontological groundings in Marxist theory, it is
an intriguing tension to use “work” instead of “labor” since work is emancipatory and
unwaged, and labor is exploitative and waged. I suppose, then, that those against sex
work should instead call it sex labor as a nod to the ways in which words differently
position us. For the sake of simplicity and connection with dialogues in feminist studies, |
will use the term sex work, understanding that for some women, in some places, with
some clients, at some times, sex labor may in fact be a more appropriate term.

Based on conceptualizations of affective labor and intellectual labor from feminist
studies on sex work and autonomist Marxist theories, I articulate affective labor as a

culturally situated communicative practice of body, mind, and emotion that seeks to
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shape an encounter with another person. I do not argue that affective labor only seeks to
shape an encounter in a positive way; rather, I posit that the work required to create,
maintain, and dissolve sex worker-client relationships is affective and communication
based. Intellectual labor, or the act of prod-using knowledge, is also a triangulation
between body, mind, and emotion. Though there is merit in separating out the terms for
analytical and measurement purposes, for this study, I argue that the labor of sex work,
the labor of producing digital knowledge about it, and the labor of responding to others’
digital knowledge on microblogs, are inherently linked. Therefore, I will use
affective/intellectual in the dissertation to refer to this duality.

I approach microblogging (Twitter) as discursive practices that interact with
ideological structures, technological architectures, users, and audience members.
(Micro)blogs serve many purposes, such as identity construction and maintenance, group
membership, information dissemination, and community connection, all outlined in the
previous chapter. (Micro)blogs are defined by their architectural makeup, by the users as
microblogs, and are multitudinous in their discursive form. As discursive practices, a
study of Twitter must include the architectural makeup (visual/textual/chronemic
features) and the variety of ways in which seemingly disparate Tweets actually create a
cohesive set of discourses about a particular topic, in this case sex work.

The Methodology of Critical Discourse Analysis

My methodological approach is based in the critical paradigm, where reality is
flexible, or “plastic.” Over time, some realities became codified through social,
economic, and political mechanisms that change the plasticity to fixity, so that those

structures are (inappropriately) taken as real, natural, and immutable. The structures are

AQ



Sex, labor, and digital spaces

real in the sense that they constrain, enact, and have material and identity consequences
(Guba & Lincoln, 2000). Moreover, for the critical paradigm, engaging in propositional
and transactional knowledge is valuable in and of itself. The value of research in this
paradigm is uncovering unjust social systems and offering potential avenues for the
emancipation of marginalized groups (Wodak & Meyer, 2009). For discourse analyses
within the critical paradigm, there are three fundamental and interrelated ontologies.

First, discourse is a main way in which reality continues to be taken as “real,” and
this has material and identity consequences. Realities are multiple, contextually based,
and related to social, political, cultural, economic, racial, gender and other factors
(Phillips & Jergensen, 2004; Wodak & Meyer, 2009). In addition, our identities, beliefs,
and understandings are a result of this discursive creation that stems from the ontological
viewpoint of a knowable, yet malleable constructed reality. This is a post-structuralist
belief that language is a social practice and shapes the multiple perceptions of “real”
structures (Phillips & Jergensen, 2004).

Second, the historical component implied in the critical paradigm is a key feature
of discourse analyses. Intertextuality argues that history is continually influencing
communicative events. History weaves and winds through all current discourses, and
current discourses call upon and deploy history for particular ideological power purposes.
Historical realism is necessary here if intertextuality is to function: intertextuality is a
mechanism through which historical discourses lose their plasticity, and instead, become
fixed and “real” (Phillips & Jergensen, 2004).

Third, the critical paradigm argues that many discourses are harmful to

marginalized groups, and these discourses should be uncovered (epistemologically), and
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challenged (Phillips & Jergensen, 2004; Wodak & Meyer, 2009). This reflects an
ontological normative belief in the “goodness” of particular dialogues, and is based on
the idea that while multiple realities are knowable and constructed, they are also
structurally based with practical and material consequences. These practical and material
consequences are impactful for those groups not in power. The reliance on an
understanding of power and hegemony to create and perpetuate classes/others of people,
and the belief that discourse (re)creates, perpetuates, and changes the social condition of
marginalized peoples (i.e. Habermas, Horkheimer, Marx, Foucault to some degree) is a
direct result of the constructed nature of these intertwined ontologies (Phillip &
Jorgensen, 2004).

Critical discourse analysts agree on the political nature of their research.
According to Bozdag and Smets (2017), critical theories are “the process of uncovering
forms of inscription][.] [...] Social critique may exist apart from social change, but both
are necessary for criticalist perspectives” (p. 204). Hart and Cap (2014) add “[there is]
general agreement that critique supposes a political stance” (p. 2). This means that there
exists an underlying belief that marginalized groups are created and kept marginalized
through discourse and that critical analysis and theorization can help mend this injustice.
This, of course, leads to a political academic stance: critical discourse analysis should
serve to bring these social gaps to light through an understanding of how discourse
functions and where possibilities for change may occur to disrupt the powerful.
Fairclough argued that discourse analysis is politically engaged research for social

change. This happens through an analysis of discourses that create and potentially
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overcome social wrongs, hegemonic, and powerfully ideological discourses (Wodak &
Meyer, 2009).

In critical theory, ontology and epistemology are interconnected because the
findings are value-laden and value-mediated. What is known is inextricably linked with
the interaction between a particular researcher and a particular object at a particular time
and place; there is no distance between knower and what is known. This can be seen in
the two main and interrelated ways to approaching epistemology in critical theory:
transactional and subjectivist, and constructivist (Guba & Lincoln, 2000).

From the transactional and subjectivist viewpoint, the researcher and researched
are inherently linked; there is no detached observer. Both the researcher and researched
(even if it is a text) have values, and the meanings of the text (and to some extent the
meanings of self of the researcher) are dependent on and changed through those values.
How a researcher approaches a text is value-laden and value-mediated and will inevitably
come to bear on what they discover. The constructivist viewpoint agrees with the
statements set forth by transactional and subjectivist ideas on epistemology, but it takes it
a step further. It argues that meanings and findings are literally created through the
investigation itself. Each side comes with values to the project, and new values, findings,
and meanings are created through the research process by the values brought and
mediated in the interaction. Thus, a level of degree can characterize the main difference
between the two: in transactional and subjectivist the researcher is not detached and
indeed their own selves (i.e. viewpoints, experiences, feelings, thoughts, socioeconomic,
racial, gendered, nation, etc. backgrounds) interact with the text to shape the meaning.

The text, be it another person in an interview, a movie, or a written document, is also
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value-laden and therefore mediates the interaction with the researcher. A degree closer is
seen in the constructivist viewpoint that argues that we do more than just mediate the
meaning of our text with our selves; we actually create new meaning with this interaction.
We are one step closer, wading further into the water, to creating something new entirely,
versus just a mitigated version of the same thing. This epistemological background
shapes critical discourse research in a crucial way.

Adding to this the ontological belief that discourse shapes our own identities, and
is a social construction and practice, it is crucial that the researcher be aware of the
discourse they create through their own writings (Guba & Lincoln, 2000). Thus, critical
theory asks us to recognize that our own discursive practices have an effect on what texts
we choose, how we choose them, which methods we choose, how they are deployed,
which themes or patterns we see, what we consider unjust and/or marginalizing, and what
conclusions we make about the texts and discursive situations we have chosen to analyze
(Phillips & Jergensen, 2004; Wodak & Meyer, 2009). Critical theory then, has a
requirement of reflexivity that asks researchers to turn the critical eye towards themselves
in the research process in order to account for how their own ontology/epistemology
shapes their research practice and findings.

In critical theory, axiological arguments hinge on the idea that “propositional,
transactional knowing is instrumentally valuable as a means to social emancipation,
which is an end in itself” (Guba & Lincoln, 1998, table 8.5 p. 198). Therefore, insights
into understanding how a discursive system functions to oppress people are valuable and
useful research goals themselves because it can help liberate marginalized groups from

oppression. The critique of discourse implies a normative value, that there is “good” and
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“bad” language, and an ethical belief that language—since it creates, (re)produces, and
changes society—should serve the greater good by “producing enlightenment and
emancipation” for people to liberate themselves from a “particular kind of delusion”
(Phillips & Jergensen, 2004; Wodak & Meyer, 2009, p. 7).

Procedures

In this section, I will map the ways in which I selected textual data by describing
the kinds of texts analyzed and offering a rationale for their selection. In the next section,
I will discuss procedures for textual analysis in more detail explicating Fairclough’s
critical discourse analysis (shortened to CDA hereafter) as the particular
theoretical/methodological approach to answering my research questions. I will then
briefly trace visual semiotics as a method, since this was used to analyze the
advertisements. Finally, I will discuss data interpretation.

Selection of texts. I chose to analyze a Twitter account by sex workers in Brazil
for a number of reasons: one, sex work, Twitter, and Brazil are all understudied in
regards communication research. There are no studies of Twitter accounts on topics of
sexuality in communication. There is some research in Western communication literature
on Brazil, but this has focused on hip-hop, graffiti, and the relationship between
geography and race. There are very few studies of sex work within the communication
discipline, and there are no studies that look at Twitter and sex work, let alone adding
Brazil to the mix. Two, as a widely used social media platform, Twitter is a main way in
which people connect, converse, and gather information. Its immediate nature, and rather
lose community guidelines, means it is less restrictive and perhaps then, more accurately

reflective of people’s everyday discursive practices. Three, in our digital age, the use of
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social media requires important questions of subjectivity, identity, labor and relationships.
As an inherently communicative phenomenon, digital spaces are rapidly crafting the

ways in which we talk, interact, and understand our relationships with others and
ourselves. Fourth, because Tweets can be read by a wide variety of people, they provide
an interesting medium for answering questions of public vs. private communication
especially in regards to sex work, a practice that has historically been wrapped up in
questions of public/private.

In order to identify a Twitter feed used by Brazilian sex workers, I began by
analyzing the following/follower list of a few rather famous Brazilian sex workers:
Monique Prada. Monique is an outspoken sex worker, advocate, and prolific blogger and
book writer. I searched for her handle on Twitter and culled through the accounts she
follows and those that follow her. By looking at these linked profiles, I then began to
expand my search radius, looking at the accounts linked to the ones she follows, accounts
linked to those, etc. This led me to find a number of Twitter feeds on the topic of sex
work in Brazil. In order to narrow down the selection of a Twitter feed, I scrolled through
numerous accounts, cutting out those that were mostly advertisements for sex work, or
only posted on by a single person. I also looked for saliency and reach, though that
became less important considering Brazilian sex worker blogs are a fairly niche Twitter
space to begin with. At the end of the process, I selected GPGuiaDelas, an active Twitter
feed used by Brazilian sex workers, created in response to a Twitter feed produced by sex
work clients.

On GPGuiaDelas, I first scrolled through to get a sense of the frequency of posts,

the variety of users posting to the feed, and the types of posts (i.e. memes, individual
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posts, pictures, etc.). This initial scan allowed me to see that this Twitter feed was largely
characterized by sex workers posting screenshots of WhatsApp conversations with their
clients, often accompanied by a set-up that explains the tone of the post. Because these
WhatsApp screenshots are actual conversations between sex workers and clients, |
decided it would be an incredibly rich site for communicative inquiry. There are a
number of dialogues happening simultaneously on GPGuiaDelas: the conversation
between sex worker and client; the shaping of that conversation by the amount of the
WhatsApp conversation the sex worker chooses to share; conversations in the comment
sections to the posts; and in the use of hashtags and emojis. There are also a number of
memes used on GPGuiaDelas that are themselves an additional form of discourse.
Ultimately, the rich and complex nature of multiple discourse happening all at once on
the GPGuiaDelas Twitter feed could not be ignored and was ideal for a research project
on discourses in online spaces.

I collected 500 total screenshots of Twitter conversations on GPGuiaDelas. [
started at the top of the Twitter feed and continued scrolling, which meant I collected the
most recent conversations first (aside from one that was pinned to the top of the Twitter
feed that was in November 2018). Due to the architectural nature of Twitter, 500
screenshots does not equal 500 conversations, since you often have to scroll through
multiple screens in order to see an entire conversation. Think about it like a book: you
flip through the pages of a book in order to read the whole story. Twitter conversations
are the same: each piece of the entire conversation is a separate ‘page’ which meant an
individual screenshot. I did not exclude any Twitter conversations in this initial phase

unless they were duplicates.
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Once I collected 500 screenshots, I decided to stop collecting data because I had
reached saturation. Many of the conversations were repetitive and were not presenting
new information. I printed out the screenshots and stapled together the conversations.
After this process, I was left with 179 full conversations/posts to analyze, with three
duplicate conversations, leaving 176 total. These were a mix of WhatsApp screenshots
and comments on Twitter, memes, and advertisements.

Coding process. | coded these through an inductive thematic coding process,
working back and forth between the data and theories in the literature. Thematic coding is,
“concerned with content—*“what” is said, written, or visually shown” (Kohler-Reissman,
2008, p. 53). In order to create themes, I used an iterative analysis, which, “alternates
between emic, or emergent, readings of the data and an etic use of existing models,
explanations, and theories. [...] encourages reflection upon the active interests, current
literature, granted priorities, and various theories the research brings to the data” (Tracy,
2013, p. 184). During the first, or primary coding, of the data, I worked through the first
stages of translation, getting a grasp for the type of Brazilian Portuguese slang used on
the website, looking up unfamiliar terms, and getting a general sense of the types of
discourses that emerged. The second reading the data is where I started to code for
particular themes that came up in the first coding pass. These themes were dictated by the
data itself, a grounded theory approach, rather than being dictated by preconceived
research questions and/or notions. A third reading of the data solidified the following
themes: race; self-advertisements; loss of energy/time; specific threat made to expose on
Twitter; blocking/contacting; respect; violent expressions/unsolicited pictures;

negotiating prices; sex worker descriptions of labor; client descriptions of labor.
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Once these thematic categories were established, I worked to organize them into
salient thematic clusters, looking for how the different themes worked together to
explicate the three research questions. This process led to three thematic clusters:
Transactional Labor Conditions; Managing Relational Labor Conditions; and Identity
Construction and Market Performance. There were, of course, Twitter posts that did not
fit readily into any category and did not fit into any of my theoretical lenses; these were
culled out in the coding process. This becomes most important for the thematic cluster on
identity construction and market performance.

During the initial and secondary coding processes, | identified 15 posts on
GPGuiaDelas that were coded as “advertisements.” I cut out seven of them on the
grounds that they were not directly advertising sexual services, but rather the adjacent
industries such as information for sex workers who travel to different cities (two posts); a
photographer advertising her skills in order to get sex workers as clients (three posts); and
conversations exposing someone who used the likeness of a different sex worker (two
post). Within the remaining eight posts coded as self-advertisements, three were cut out
because they are of a trans-sex worker whose gender identity seemed to override any
racial conversation. The comments are charged with language related solely gender and
trans sexuality, and my own ability to analyze the racial position of this poster within the
context of Brazilian trans positioning is not sophisticated. Thus, these three posts were
cut out of this section. What remained are five advertisement posts. Importantly, during
the coding process, these five advertisements were also coded under the ‘race’ category,

making the link between sexual identity performance and race clear.
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Data analysis: Fairclough’s CDA model. CDA’s precursor was the 1970s
British contingent of critical linguistics (Fowler) and systemic linguistic theory (Halliday)
that “drew attention to the ideological potency of certain grammatical forms” (Fairclough,
Mulderrig, & Wodak, 2011, p. 361). Later, social semiotics (van Leeuwen and Kress)
looked at the “multi-semiotic and potentially ideological character of texts” (Fairclough,
Mulderrig, & Wodak, 2011, p. 362). From the 1990s to present day, Fairclough,
Mulderrig, Choularaki, and numerous others have moved the conversation and analysis
from the realm of strict grammatical analysis (in traditional linguistics) to analyzing the
social, political, and economic aspects that effect everyday experience and the “common-
sense assumptions” people rely on linguistically to interact (Fairclough, 2013b).

Fairclough’s CDA approach is based on Marxist critiques of base and
superstructure. Ideology and knowable truth are created out of the dialectic relationship
between base and superstructure. For Marx, the base is the economy, ownership, and
material conditions. The base determines the superstructure; it determines what people
say/think (Phillips and Jergensen, 2004). The superstructure is institutions such as the
state, judicial system, religion, schools, mass media, (i.e. “institutions” broadly). The
superstructure is responsible for all production of meaning. This means that the base
shapes the superstructure, that is, the economy, material conditions, and the ownership of
production, or lack thereof, determines/limits what is available for people to say and
think and what the system needs to say in order to keep the base going and not
revolutionizing); and the superstructure shapes consciousness because it owns all of the
institutions necessary to determine/own/produce information. Ideology is born out of this

relationship between the base and the superstructure: it is the production, reproduction,
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construction, and transformation of the relations of domination (Phillips and Jergensen,
2004). Put differently, it is a representation that establishes and maintains power,
domination, and exploitation (Wodak & Meyer, 2009). Because of the ideological
production created through the dialectical relationship of base and superstructure,
coupled with the materiality inherent in Marxism, CDA notes there is a difference
between discursive and non-discursive elements in society.

Discursive elements are confined to written, oral, and visual texts, while the other
structures that create society are left outside of it. Thus, for Fairclough, discourse is a
(re)productive mechanism that (re)produces the existing structure. Discourse is defined as
contextually, socially and historically contingent written, visual, and oral texts that
(re)produce systems of power (Fairclough, 2013a; Gee, 2011; Hart & Cap, 2014; Phillips
& Jorgensen, 2004). It can also challenge this structure by highlighting what is inside of
it and what falls outside. Furthermore, discourse analysis is the unpacking of the
dialectical relationship between discursive and non-discursive practices/elements
(Fairclough, 2013b; Phillips & Jergensen, 2004; Wodak & Meyer, 2009). The analysis of
this dialectical relationship starts with an understanding of how discourse is relational.

For Fairclough, discourse is relational in three ways: socially relational (i.e. the
relation between persons), relations between relations (i.e. how discourses relate to each
other, or interdiscursivity), and relations between discourse and non-discourse. He is
careful to articulate that the parts of any one of these relations are not discreet. In other
words, they flow in and out of each other, and impact each other in dialectical ways. This
led Fairclough to state: “we can only arrive at an understanding of [discourse] by

analysing sets of relations” (Fairclough, 2013a, p. 3). In other words, these three relations
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all interact with each other in order to construct reality, limit our possibilities for what we
see, say, and do, and provide avenues for fragmentation and rupture.

For CDA, it is nearly impossible to overstate the importance of language. As a
post-structuralist theory, CDA puts language in a prime position. Language is how we
access ourselves, our world, and make sense of our social and ideological relations.
“Every instance of language use makes it[s] own small contribution to reproducing and/or
transforming society and culture, including power relations” (Fairclough et al., 2011).
Language is the mechanism through which we understand and articulate self, thoughts,
mental states, feelings and “the nature of the external world” (Edwards, 2006, p. 41).
Structures of power/ideology are created, reified, and dismantled over time through
language use. This is done through language’s three functions, social, relational, and
ideational, and these are seen through three levels of discourse mentioned (text,
discursive practice, socio-cultural practice) (Fairclough, 2013a; Phillips & Jergensen,
2004). Moreover, language is inherently linked to discourse, ideology and power in CDA.

I visualize the link between language, discourse, ideology, and power as a circle,
with any one of them inhabiting any point on the circle and serving as the starting point
or destination. To illustrate, take language as the starting point of the circle: language is
the expressive force (written, spoken, visual) of discourse. Discourse relates to patterned
ways of language use through which ideology is “shaped, normalized and propagated”
(Strauss & Feiz, 2013, p. 313). The control of discourses (through orders of discourse) is
what creates and reinforces power (Fairclough, 2013b; Phillips & Jergensen, 2004;
Wodak & Meyer, 2009). Starting with power, we understand it is created and reinforced

through ideology, which is expressed and maintained through discourses. These
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discourses are verbalized by language, which is also shaped by ideology, etc. This is part
of the reason Fairclough (2013a) argued for an analysis of the dialectical relationship of
social relations, discursive relations, and relations between discourse and non-discourse.
Each part of the circle is paramount to understanding the other parts, but the circle cannot
be reduced to just one of these elements: all are necessary in understanding everyday talk
and the contexts in which that talk occur.

The analytical foci of CDA research in communication is concerned with how
everyday talk interacts with broader macro level structures. In fact, Strauss and Feiz
(2013) argued that CDA is concerned with moving between micro and macro, where the
micro level is the focus on linguistic features of the discourse, and macro is the
combination of these linguistic features with semiotic resources. Put differently, the
micro in CDA are the linguistic features, the macro are the larger discourses and the non-
discursive elements in dialectic relationship with the micro (Phillips & Jergensen, 2004).

Fairclough proposed a model that features three levels of analysis of discourse:
the level of text, the level of discursive practice, and the level of socio-cultural practice.
At the level of text, the analysis is focused on the linguistic features of the text itself, the
vocabulary, common words, pauses, and the ways in which the grammatical structures of
the text highlight patterns and/or moments of fragmentation. For this study, the level of
text will be the content of WhatsApp conversation screenshots, Twitter posts, comments,
and interactions between users. The level of discursive practice is focused on the
consumption and production of the text. It investigates how authors of the text draw on
already existing discourses and genres in their own production and consumption of texts.

This is referred to as intertextuality (the interaction between historical and current
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discourses) and interdiscursivity (the interaction with other texts, such as global laws,
ideologies, practices). In this project, the level of discursive practice will focus on the
ways in which the social media users and their commenters draw upon both historical and
current national and international ideologies of sex work, digital labor, gender and
sexuality. Additionally, this second level looks at the consumption/production of the
textual site by investigating questions of political economy of digital technology: access,
usage, audience, norms, etc.; in short, the ways in which the digital platform itself
functions as a site of a particular type of discursive prod-usage. The most abstract level,
the level of socio-cultural practice, looks at how the patterns in the text at levels one and
two are connected to macro-level structures. This level observes how discursive practices
in levels one and two (re)produce and/or (re)structure orders of discourse (i.e.
patterns/organized ways of thinking and talking that regulate behavior). It also looks at
what consequences this (re)production and (re)structuring may have on the individual and
on the system of discourses. Done in the interpretive stage of the project, this third level
helps to situate individual discourses within larger national and international ideologies
of sexual and digital labor, sexuality and gender. This level will be accompanied by a
critical feminist approach.

Data analysis: Visual semiotics. For the final analysis chapter that looks at self-
advertisements of sex workers and the use of Marilyn Monroe memes, I conducted
critical discourse analysis of the written texts, coupled with a visual semiotic analysis.
Visual analysis is concerned with the ways in which the visual are imbued with particular
signs and signifiers that are rendered legible through societal discourses. A visual

semiotic analysis looks at how and why images were produced, what signs are available
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in the image, and what those signs are communicating; it is a process of uncovering the
denotative (who and/or what is being shown) and connotative meanings (what ideas
and/or values are expressed by the denotative) in visual texts (van Leewan, 2001). “As in
word-based methods, reading an image closely and responding to details is essential to
visual analysis” (Kohler-Reissman, 2008, p. 144). These details, or “resources” for social
semiotics, can include lighting, props, camera angle, clothing, background, subjects,
Juxtapositions, arrangements, color, researcher positionality, and elements important to
the theories used in the study (Kress & van Leeuwen, 1996). Looking for “meaning
potential” (Jewitt & Oyama, 2001, p. 135) is the ultimate goal of visual semiotic
resource: it is not about saying what the only possible reading of an image is; rather, it is
about putting that image within socio-cultural, historical, and material contexts that allow
for “a field of possible meanings” (ibid; Kress & van Leeuwen, 1996). In order to
uncover the possibilities that exist within given cultural parameters, visual social
semiotics must be coupled with other analytical and methodological tools. It must, “only
ever be one element of an interdisciplinary equation which must also involve relevant
theories and histories” (Jewitt & Oyama, 2001, p. 138).

Halliday (1978) proposed that texts have three functions, which are very similar
to those proposed by Fairclough discussed above: ideational (creating representations),
interpersonal (creating interactions); textual (communicative events as a result of
individual linguistic choices). Kress and van Leewan (1996) extended these to visual
elements and they continue to fit nicely with Fairclough’s social function of discourse
(creating identities); relational function (how discourses work together); and ideational

function of discourse (implementation of the ideologies of discourses). For Kress and van
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Leewan, visual social semiotic research attends to the representational (creating particular
representations of the world), interactive (working with other texts), and compositional
(the way the image is put together). These three levels (representational, interactive, and
compositional) help visual semioticians answer “what do images represent and how” and
“what ideas and values do the people, places, and things represented in the images stand
for?” (van Leewan, 2001, p. 92).

Textual interpretation. Interpretation calls for a movement between the analysis
of text, discursive practice, and social practice to uncover the complex nature of sex
work, digital labor, and discourse. In doing so, I aim to address the social function of
discourse that helps us understand how we create ideas of self and subjectivities through
the discourses available to us. In sex work, for example, these may be discourses of
purity, dirt, and cleanliness, sexual identity, and/or ownership, to name a few. The
relational function highlights the ways in which discourses function together
(interdiscursivity) and function with other non-discursive elements. In sex work, these
may be discourses of health, gender, heteronormativity, national/international identity
constructions, and labor or work. They function with non-discursive elements such as
financial resources, access, cityscapes, globalization, capitalism, etc. Finally, the
ideational function of discourse helps us view the ways in which ideologies of sex work
and sexuality have been codified and changed over time and continue to be deployed as
powerful controlling mechanisms (Fairclough, 2013Db).

With this groundwork, I plan to complement the CDA approach with a critical
feminist approach, which focuses on the experiential knowledge and narratives of women

themselves as well as the historical, social, economic, and political context surrounding
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sex work in Brazil (Briscoe, 2015; Gillman, 2013). As argued by Zatz (1997), it is crucial
that we situate at the forefront of our analyses “how and why participants experience a
practice (as degrading, as shameful, as fun, as erotic, as liberating) [this] ought to play a
crucial role in evaluating it, as is the case with sex work” (p. 280).

I will integrate a critical feminist approach at the levels of sociocultural practice
and in regards to the interpretation of the texts in order to situate the narratives within
ideological moorings on gender, sexuality, and sexual labor. A critical feminist approach
fits nicely within the ontological and epistemological views of both the critical paradigm
and CDA because it too is concerned with “attending to multiple identities and
experiences of subordination” (Davis, 2008, p. 68). A critical feminist approach also
attends to a key difficulty I identify of CDA, that it can be rigid and seeks to have clear-
cut answers to problems concerning discourse and power. This rigidity is particularly
useful for uncovering the ways in which we operate under discursive and non-discursive
structures. But, life is often far more messy and complicated than can be solved by clear-
cut answers, and critical feminist theory attends to, and in fact thrives, in the ambiguity.
For Butler and Scott (1992), a “good” feminist theory does not seek to end the confusion,
but instead, “allows us to attend to and critically analyse the multiplicity of divisions and
inequalities. It would open up space for critique and intervention, while enabling us to be
reflexive about the range and limitations of our own theoretical enterprise” (Davis, 2008,
p. 78). Thus, a critical feminist approach in the interpretive stage, at the level of
sociocultural practice, compliments a CDA approach by attending to structures of gender,

sexuality, knowledge production and, importantly, ambiguity.
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In closing, this dissertation will investigate key questions in regards to sexual
labor and digital labor practices of cis-gendered female sex workers in Brazil. By
analyzing GPGuiaDelas’ Twitter feed, it seeks also to investigate the labor of 21* century
digital spaces. Importantly, based in the critical paradigm, utilizing Fairclough’s critical
discourse analysis and a critical feminist approach to interpretation, this project has an a
priori political aim: by uncovering the ways in which sex workers construct their
laboring subjectivities under new capitalism we can intervene in hegemonic ideologies of
gender, sexuality, and digital labor, opening up space for emancipation and further
complication of the inherent ambiguities of affective and intellectual labor.

On the Politics of Translation

Translation brings with it a host of critical issues: do we translate directly, going
for the most word-by-word similarity? Or do we translate in order to get the correct
cultural meaning across when shifting from language to language? How do we verify our
translations? And how do we contend with the elements that get lost via the process of
translation, and the relation of findings? These questions are especially important in
critical discourse analysis and present a particular difficulty when attending to the textual,
praxis, and societal levels of CDA. Even as Fairclough (1992) admits the difficulty of
multiple-language texts for critical textual analysis, he states “discourse analysis papers
should reproduce and analyse textual samples in the original language, despite the added
difficulty for the readers” (emphasis added, p. 196). This is a purposeful political act that
speaks to a foundational element of CDA: uncovering ways in which power is explicated
and utilized through language. Translation is a communicative practice chosen and

manipulated by the researcher. It goes beyond simply exchanging words in one language
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for another, rather, it “entails a critical and historical appraisal of the social, political,
economic, and environmental structures at play in the process of translation” (Castro-
Sotomayor, 2018, p. 88). Translation then, as a political communicative tool, has the
power to shape, produce, and reify discourse through the act of translation itself. It is also
able to help reveal the ambiguous ways in which universal discourses are deployed via
language.

As a political choice, I have chosen to leave the original Brazilian Portuguese
exerpts from the text and provide a translation that is more concerned with cultural
meaning than literal translation, although there is literal translation throughout. The use
of slang on GPGuiaDelas requires particular attentiveness to cultural contexts of
language and connotative rather than denotative meanings. I have chosen not to footnote
the original language because to do so renders it less than, unable to speak for itself,
relegated to a ‘note’ on the bottom of the page; rather than being the focus of the study
itself. It destabilizes the primacy of English in academia and publishing, providing space
for readers to be confronted with different languages and ways of thinking that are
embedded in the original language. By leaving the original text intact, including all
emojis, slang and curse words, grammatical mistakes and nuances, I get closer to my goal
of writing a text that speaks with sex workers in Brazil rather than for them.

All translations are my own and I am solely responsible for any mistranslations,
misinterpretations, or misrepresentations that I may have made. For texts that were more
complex or culturally nuanced, one of my committee members, who is fluent in Brazilian

Portuguese, checked these translations at my request.
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Chapter 4
Transactional Labor Conditions

This project is an examination of GPGuiaDelas, a Brazilian sex worker’s Twitter
feed. Through an in-depth textual analysis, it became clear that the majority of those who
post on GPGuiaDelas are from the southern part of Brazil. Thus, this analysis is not
representative of Brazil entirely, as geography plays an important part in racial and class
identification in Brazil. However, because sex work is regulated at the federal level, and
because technology cuts across geographic boundaries, an analysis of GPGuiaDelas
offers important insights into the nexus of digital labor and discourses on sex work in
Brazil. In Chapters 4, 5, and 6, I will present a critical analysis of the discourse about sex
work among Brazilian sex workers and clients interacting on social media.

The discussion will center on three main orders of discourse articulated by sex
workers and clients in interaction: the economic order of business transactions, the order
of gender politics and relational communication, and the order of identity construction for
purposes of marketing sex work. Within these orders, three thematic clusters were
identified: transactional labor conditions, which focuses on the business aspect of sex
work, 1.e. what sex workers do, how they will do it, and for what cost; managing
relational labor conditions, where sex workers do interpersonal communicative work to
deal with losing time and/or energy to bad clients, and deal with the violence that comes
from the stigma about their job; and constructing marketable identities where the use of
memes and advertisements elucidates larger societal understandings of race and sexuality.
In short, this chapter is about the business of sex work, the next chapter is about the way

in which technology provides a space for contending with the relational aspects of the
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business conversations, and the last chapter is about marketing sex work within a
particular cultural setting. These thematic clusters, often overlapping, work together in
order to explicate aspects of the politics of sex work under late-capitalism in Brazil, but
each offers unique insights into different facets of labor and thus will be analyzed
separately.

This chapter will focus on the thematic cluster of transactional labor conditions in
Brazilian social media. Chapter 5 will address relational labor conditions, and in Chapter
6, I present discussion of how sex workers construct marketable identities on social
media. Chapter 7 will discuss how these three themes work together to provide an
elucidation of sex work and social media in Brazil, as well as an analysis of the ways in
which theories on digital labor and feminist theories on sex work are both deepened by an
analysis such as this one that brings the two theoretical fields together. Chapters 4, 5, and
6 seek to answer two main research questions: 1) what are the dominant themes in the
discourse about sex work constructed through social media? and 2) what are the
discursive practices of sex workers who use social media as a platform?

On the basis of a close reading of WhatsApp interactions between sex workers
and clients and the use of GPGuiaDelas Twitter feed, this chapter analyzes the discourse
on the thematic cluster labeled “transactional labor conditions” of sex work in Brazil. By
“transactional labor conditions” I mean the labor required to communicate, negotiate, and
otherwise deal with tensions regarding prices, practices, and values of sex work under
late-capitalism. The transactional part focuses on the economic aspects of sex work
mediated through social media. It is a transaction in the economic sense because the

negotiations determine an exchange of services for a particular price.
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An inductive analysis revealed the following sub-themes that make up the larger
umbrella cluster of transactional labor conditions and help elucidate the ways in which
sex workers and clients determine the economic exchange of services for money: 1) the
negotiation between sex workers and clients on what types of services should be/are
offered; 2) conceptualizing and politicizing sexual labor when clients request discounts
on prices and/or attempt to negotiate lower prices and specific terms of engagement; and
3) conversations about respecting the rules, regulations, and terms of sex work in regards
to time, prices, and services. The discussion will describe these sub-themes, explicate
how they construct the larger thematic cluster of transactional labor conditions, and
exhibit how they help us understand the ways in which social media are used.

In this chapter, I will argue that sex workers have to perform unpaid labor in order
to negotiate services and prices with clients, and deal with incorrect assumptions about
their labor. Social media provide a space in which to interact with and instruct clients on
the economic aspect of their job. Additionally, social media provide an opportunity for
sex workers to produce discourse in order to contend with their tenuous position in late-
capitalism as both sex workers and digital laborers. Their unpaid labor in determining the
economic exchange of services for a particular price is both part of a service-industry job
and highlights the ways in which affective digital labor is required, yet unpaid, in the
current iteration of technology and capitalism.

Negotiating Services Offered

The conversations between sex workers and potential clients on social media

provide a sense of how each conceptualizes what it means to be a sex worker. This

includes (a) communication on which sex acts will be (or should be) performed (or not)
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in exchange for money, (b) ideologies surrounding condom use, and (c) how sex workers
value their sexual labor practices, including where they place themselves on a hierarchy
of sex work.

Determining Sex Acts

There is a wide range and no real consensus on what acts are acceptable and what
acts are too extreme. For example, one sex worker states she is willing to do anal and
vaginal sex, give and receive oral sex, in addition to kissing on the mouth (“Anal, sexo
vaginal, oral em mim e no cliente, sem preservativo se estiver bem higienizado e beijo na
boca™). In a different exchange, a client states that he is interested in booking a complete
program for him and his wife (“Estou interessado. Pra mim e pra minha esposa (...)
programa completo”). The worker responds, “I don’t have any issue with couples!! I
love women, do oral sex, kiss on the mouth if your hygiene is good, it’s all okay. I don’t
do anal” (“Ndo tenho frescura com casal! Adoro mulher, fago oral, beijo na boca se a
higiene estiver tudo ok! Ndo fago anal”). While both of these women perform vaginal
sex and kissing on the mouth, they differ when it comes to anal sex with the first saying
that she is fine with it, and the second saying she does not perform it.

Anal sex appears to be a point of divide in the community and is asked about with
some regularity. Generally, clients simply ask, “do you do anal”—“Vz faz anal?” Some
sex workers use the rarity of it, and the cultural taboos surrounding it (Parker, 1985,
2009), to augment their prices. For example, when a client is verifying a price for anal
sex, he asks, “/blanked out amount] hora com anal,” to which she responds that while
she is willing to perform anal sex, there is a premium on pricing: “Sim. (...) Geralmente

eu cobro [blank] com anal.... Fiz por [blank]. Por menos é impossivel.”
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Other types of acts that clients ask for range widely from wanting to trade nude
photos and chat ( “Queria trocar nudes com vocé e converser por audio ™), to trading
sexts (sexual texts messages) (“Vc faz por msg. Umas mensagens safadas”), wanting oral
sex to completion (“Bom no oral vé que deixa finalizar, rolaria de vc engolir E
possivel”), all the way to wanting love and a serious relationship. This last point elicits
some interesting insights.

One client tells a sex worker that he wants to help her and asks her to trust in him
and start something serious: “Quero te ajudar (...) Confia em mim (...) Quero tentar algo
serio com ve.” Her replies: “This doesn’t exist with me (...) much less this” (“Isso
comigo ndo existe (...) muito menos isso’’), hint at how sex workers view their jobs: they
do not need help, do not trust their inner selves to their clients (isso comigo ndo existe)
and they do not consider engaging in long-term love affairs with them (muito menos isso).
Similarly, when one client says he wants to marry her and live together, “Vc mora
comigo Quero casa,” she replies, “Get someone on facebook or tinder (...) I’'m an
escort”— “Procure no face, no tinder. (...) Eu so acompanhante, "—telling him to go to
other social media sites (Facebook and Tinder) to look for love because she is an escort
and not someone looking for love: “Vc pegou meu numero em site de acompanhantes e
Nao de namoro.”

We can see from these examples how communication about the exchange of
money for sex acts is the basic economic transactional nature of laboring as a sex worker.
Clients ask for a particular fetish or desire, try to find out the limits of what is acceptable

to that particular escort, and sex workers set and augment prices. In other words, through

negotiation sex workers and clients attempt to figure out the exchange-value of a job that
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is both use-value and exchange-value wrapped together. As affective labor is required to
(re)produce both use-value and exchange-value, sex workers attempt to be remunerated
fairly for both (Hearn, 2010; Hochschild, 2012; Wissinger, 2007). This is not so different
from other types of labor under a capitalist system, where wages are determined by their
contribution to the exchange-value of the overall productive output (Davis, 2015;
Fortunati, 2007; Shrage, 2016).
Ideologies About Condom Use

Very few of the posts on GPGuiaDelas’ Twitter agreed to sex without a condom.
Only one sex worker clearly stated that they would have sex without a condom: “Client:
Oral sem camisinha. Sex Worker: Sim.” More often, the agreement to perform sex acts
without a condom is covered under the guise of being clean. Returning to the earlier
example of acts they will perform, the sex worker says, “oral em mim e no cliente, sem
preservativo se estiver bem higienizado.” “Bem higienizado” is a loaded Brazilian
Portuguese term that connotes particular hierarchies of class, race, health, and cleanliness,
so this sex worker is saying that she will perform and receive oral sex without a condom,
and if the client matches the upper class, white, health, and cleaniness requirements,
everything is okay. In another instance, the text leaves some ambiguity as to what is
allowed in regards to hygiene. When a sex worker types, “Adoro mulher, fagco oral, beijo
na boca se a higiene estiver tudo ok!,” this can be read in two ways: that she will kiss on
the mouth if the client(s) are clean, or that she will kiss on the mouth and as long as the
client(s) are clean, anything is fine. Thus, while we cannot determine for which particular

act the sex worker requires hygiene, she does mention it is necessary for the completion
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of the sexual interaction. The requirement of using protection is more explicit in another
example that differentiates between male and female condoms.

In response to a client who asks, “will you let me penetrate you without a condom”
(“ve deixaria eu penetrar vc sem camisinha”), this sex worker states: “You don’t need to
use a condom but I will. Normally when a client has a problem with a condom I use a
female one. But I don’t do it without protection” (“Vc pode ndo usar camisinha mas eu
uso. Normalmente gndo o cliente tem algum problema com camisinha eu uso a feminina.
Mas sem protecao eu ndo fago”). She is willing to perform vaginal sex without a male
condom, but is definitive that she does not engage in sex acts without some type of
protection. The requirement of condoms appears strongly in the conversations between
clients and sex workers and in the memes used on GPGuiaDelas.

In one fairly benign exchange, a client asks: “Sex only with a condom?” (“Sexo so
com preservativo?”’) . The sex worker replies, “Of course, dear. What a dumb/brutish
question” (“Logico né querido. Pergunta besta”). In another example, a client is running
late to his appointment and states he still needs to get the condom and pressures the sex
worker by asking, “you won’t give up on the condom right?” (“Ndo vai desisti por causa
da camisinha ne”)? The sex worker responds with a simple “no” (“Nao”).

Things get quite a bit more emphatic in other examples. Disgusted with a client’s
suggestion of sex without a condom ( “Pode fazer sem camisinha”), a sex worker
chastises him by texting “you must be sick” (“Deve td cheio de doeng¢a’). The set up on
this post by GPGuiaDelas also underscores the distaste for the client and the question:
“This client 1s jamming up my WhatsApp, and then went on Twitter wanting it without a

condom” ( “Enche o saco pelo WhatsApp, depois vem no twitter querendo sem
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camisinha”). By specifically setting up the post to focus on both losing time to someone
jamming up their WhatsApp (enche o saco pelo WhatsApp) and on asking about condom
use, the sex worker highlights the deep importance of health and safety.

Another post and the subsequent comments put safety and condom use in
perspective. Babi Figueiredo BBW GP posts a photo of a client and his WhatsApp
number with the following set up:

Ladies, be careful. This guy made an appointment and after a bit started in on not

using a condom. He gets offended and starts threatening when you refuse, saying

he’s going to denounce you and has a lawyer, etc. You can’t be too careful.

Meninas cuidado, esse cara marco o programa, depois de um tempo vem com

papo de sem camisinha, fica ofendido e comeg¢a a ameagar quando vocé recusa,

dizendo que vai te denunciar e que tem advogado e etc. Tudo cuidado é pouco.
The comment section supports Babi’s post. Manuelagordinhagp states: “This is a joke,
right? He’s going to denounce someone for refusing to have sex without a condom?”
(“isso é piada né? Denunciar alguém por que se recusa a fazer sexo sem camisinha?”).
Putaria mil grau agrees by commenting, “He’s going to denounce you for what? You’re
working and it is your right not to have sex without a condom, dumbass” (“‘Vai denunciar
oq ? Vc ta trabalhando e e um direito seu n qrer fazer sem camisinha, cara babaca!”).
Alice Mota chimes in with, “Ai. Denounce what? Is he an asshole or pretending?
Hahahaha” (“Ué. Denunciar o que? Ele é trouxa ou se finge? Kkkkkkk”). These users,
the first stating it must be a joke (isso é piada, ne) to denounce someone for not using a
condom, and the third asking what exactly it is he going to denounce (denunciar o que),

argue that it is a sex worker’s right (e um direito seu) to refuse sex without protection.
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Thus, we see from the data that the power to give or withhold consent for access to one’s
bodily labor is extremely important to sex workers. Consent is constantly being
(re)negotiated in this marketplace exchange; it is an ongoing and complex process of
determining value for particular acts and amounts of time. Sex workers describe
boundaries beyond which they do not venture and consider it a violation if those
boundaries are crossed. This praxis is in stark contrast to the radical feminist notion that
prostitutes will accept everything the client wants once the client pays: the stereotype of
the prostitute who “sells her body” (da Silva & Blanchette, 2017). In contrast, sex
workers here utilize a blend of liberal feminist ideology (a contract agreement is
necessary for laboring in late-capitalism) and Marxist feminist ideology (sex work is
about renting time, emotions, and acts, not necessarily something inherent), to speak
directly against the radical feminist argument that their labor denigrates and alienates
them. Moreover, by controlling the type of acts performed and amount of time rented, sex
workers are able to assert the limitations of their working selves within given parameters
of late-capitalism (Shrage, 2016; Weeks, 2011; Zatz, 1999).

Interestingly, one post by a non-sex worker about a potential pregnancy helps
elucidate the contentions surrounding condom use and the ways in which gendered
notions of responsibility get codified through discourse. GPGuiaDelas posts the
following request from a non-sex worker:

Ladies, I’'m sorry I haven’t been posting much lately but I’'m back, [ met a guy a

few days ago and we got together on Monday, had sex without a condom and he

came inside me. [open teeth smiling face emoji] I’m not on any type of birth

control, on Tuesday I got the morning after pill but I didn’t take it. [see no evil
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monkey covering eyes emoji] Yesterday my period came [closed eyes but content
emoji] but I didn’t take the pill, I’'m a bit scared [hands to cheeks mouth open
emoji] (my cycle started after the 20”1), I want to know the likelihood of me being
pregnant. Help-me [worried face emoji] —I’m worried.

Meninas ola, estou um pouco sumida mas enfim...Conheci um cara ha alguns
dias [smiling face emoji] resolvemos nos encontrar, segunda-feira, blz,
transamos sem preservativo e ele gozou dentro [open teeth smiling face emoji]
ndo tomo nenhum tipo de anticoncepcional, no dia seguinte (ter¢a-feira) fiquei de
tomar a pilula do dia seguinte mas ndao tomei [see no evil monkey covering eyes
emoji] na quarta (ontem) minha menstruagdo desceu [closed eyes but content
emoji] ndo tomei a pilula, estou um pouco assustada [hands to cheeks mouth
open emoji] (fico menstruada depois do dia 20) gostaria de saber qual a
probabilidade que eu tenho de engravidar! Help-me! — [worried face emoji]

sentindo-se preocupada.

The comments on this post do not provide this user the comfort she is seeking, but

instead speak to the debates surrounding condom use in both sex workers and women in

general (“mulheres comuns”). Neofito09 states, “Sincerely, I do not know what to think

of this girl...” (“Sinceramente, ndo sei o que pensar dessa menina...”’) and Fubango

chimes in, “but it’s crazy to do that!” (“Mas ai é 5o louca fazendo isso!”). The “a” on the

end of “Jouca” and the feminized “dessa menina” means that Neofit09 and Fubango are

stating she 1s crazy and they cannot understand what is going on in her head, normalizing

the discourse that women are responsible for birth control and their bodies hold particular

importance because of their reproductive biological capacity and therefore should be
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protected (Aidoo, 2018; Beneria & Sen, 1981; Chacham, Diniz, Maia, Galati & Mirim,
2007). A Pequena Sereia catches this and rhetorically asks Fubango, “and the guy, he’s
not crazy? —“E o cara ndo é louco?” Fubango realizes their slip and replies, “very!!!
They both are” (“Muito!!! Os dois sdo ), but Neofito09 is not disciplined.

Pequena Sereia also posts a reply blaming pornography for incorrectly teaching
girls and boys about sex. She states that pornography teaches a flawed view of sex that
does not offer pleasure to women (“q ndo da prazer a mulher’’) and thus she is
incentivized to not use a condom (“ela incentive o ndao uso da camisinha”). The link
between not giving pleasure to women and using a condom is not clarified. She continues
by stating that it (pornography) is sexist for placing responsibility on the woman
(“colocar a culpa em uma mulher é machismo ) but that boys want to recreate what they
see (“pois eles querem reproduzir o q assistem”). Thus, instead of offering advice and
help for this user, the comments frame them both as crazy, susceptible to heterosexist
pornography, and unable to protect themselves. This reifies a simplistic understanding of
the complex landscape of pornography, sexual responsibility, and negotiation (Miller-
Young, 2010; Spector, 2006). Yet, the comments also tie this to sex work, even though
the person asking for advice is not a sex worker.

In two posts, A Pequena Sereia and Lua Bittencourt comment that sex workers
turn tricks without condoms (“GP também transa sem preservativo') and that many
clients ask for it (“tantos pedem ). The handles of both these users and their avatar
photos make it clear that they are sex workers. A Pequena Sereia’s handle is @DemiBGP
and Lua Bittencourt’s is @gpluabittencour with two “not 18 symbols bookending her

user name signaling that her page is not appropriate for those under 18. Moreover, Lua
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tags another sex worker in her reply by opening it with @gp bianchinni, a user who has
not commented and is not involved in the conversation. (@ing someone on Twitter is a
main way to link conversations from personal life, or other online conversations, to the
present conversation. Thus, when Lua writes (@gp_bianchinni, she is bringing multiple
conversational threads together through commenting on GPGuiaDelas, which serves to
create a network by simply and efficiently cutting through the messy nature of

Twitter (Boyd, Golder, Lotan, 2010). Being able to @ a user, allows Lua to perform and
link their politics across Twitter feeds, asserting not only business but also identity,
political, and community building purposes (Brock, 2010; Carew, 2014; Java, Song, Finn,
& Tseng, 2007). The set-up of this post also ties sex workers to non-sex workers by
stating that clients are motivated to not use condoms in sex work because women who are
not sex workers (“mulheres comuns”) are “giving it up” without condoms (“esta ai o
motivo dos clientes quererem transar sem preservativo. As mulheres comuns estdo dando
sem”’). The setup of the posts appears to blame non-sex workers for the clients even
thinking to ask about having sex without a condom, which is framed as a massive
disrespect by one user in another post.

GPGuiaDelas posts the following screenshot conversation between a client and a
sex worker. It opens the post with the phrase “Cara babaca” (“What an idiot/dumbass”).
After this client asks if they can have sex without a condom, the sex worker retaliates by
saying that what the client is going to get for such a question is his phone number on
Twitter in order to learn to respect the rules of sex workers (“o que vou por sem
camisinha é seu telephone no twitter”’). She continues by rhetorically asking who knows

someone who looks for sex without a condom (“quem sabe alguém te procura para sex

1NN



Sex, labor, and digital spaces

sem camisinha”)? Yet, it is clear from the aforementioned post and others that sex
without a condom does in fact happen with women who are not sex workers (mulheres
comuns) and with sex workers (garotas de programa).

GPGuiaDelas makes a stance on condom use obvious in the way they set up some
of the posts that are related to condoms by calling people names (“what an idiot/dumbass,”

I G«

“look at this ridiculous guy”—“cara babaca,” “Olhem esse cara que ridiculo’) or
bringing attention to condoms up front (“regular women are doing it too,” “This is
Rogerio, he asked to roll without a condom,” “he started in on not using a condom and
started to bother me when I refused”— “As mulheres comuns estdo dando sem,” “Este é
Rogério, pede pra transar sem camisinha,” “vem com papo de sem camisinha e comega

a ameagar quando vocé recusa”). GPGuiaDelas posts the following meme (Figure 1) to

assert their stance on condoms.

~= | GP Guia Delas @GuiaDelas - Jan 19 v

(=)
Use preservativo

Figure 1.
Featuring Pepe the Frog, this meme states “Yes you must use a condom dearie. My health
is not for sale!” The text links condom use to how sex workers conceptualize what it is

they actually sell, and makes a point to state that it is not their health. Pepe’s simple smile,
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with a condom covering his mouth, displays the primacy of condoms for any sex act,
including oral sex. Thus, while there is variation on what acts sex workers will perform,
there is an overwhelming agreement that condoms (or some version of cleanliness) are a
must and that while acts may be for sell, health is not. This is increasingly important
when we consider that sex workers in Brazil have historically held a pro-condom position,
even helping the nation to combat a potential AIDS crises in the 1980s by vocally
advocating the use of condoms not only in sex work, but in all sexual relationships
(Chacham et al., 2007; Kerrigan, Telles, Torres, Overs, & Castle, 2008; Lippman et al.,
2012; Telles Dias, Souto, & Page-Shafer, 2006). For the majority of sex workers in Brazil
acts, and not health nor their inherent self, is the commodity. This comes up more clearly
in posts that specifically have to do with how sex workers discuss their labor.
Conceptualizing and Politicizing Sexual Labor

Sex workers on the GPGuiaDelas Twitter feed discuss their work in terms of an
exchange of services and time for money. While seemingly commonsense that sex
workers must be fairly remunerated for their services, it is clear on GPGuiaDelas that sex
workers spend quite a bit of their time and energy (i.e. expend unpaid labor) explaining
what their job is and that it is, in fact, a job. While navigating sex acts and monetary
exchanges, sex workers must also consistently advocate for an understanding of their
labor as labor and not something for free. This comes from intertwined ideologies that
assume women’s bodies are freely available for the taking, that sex workers are willing to
perform sexual labor without being fairly paid, and that sex workers are sexual deviants
who enjoy having sex with anyone without getting paid (Shrage, 2016; Spector, 2005;

Zatz, 1991). These ideologies and the tensions they create are evidenced in how clients
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and sex workers navigate possible services, and how sex workers discursively establish a
hierarchy of sex work.
Navigating Possible Services

When one client asks for nude photos ( “Quer g mando um? Nuds?”), the reply of
the sex worker sums up her views on labor: women [sex workers in this case] like money
(“Mulher gosta de dinheiro ). Another sex worker simply states that a client is renting
her time in addition to her services (“Eu trabalho com tempo. Vocé aluga meu tempo.
Junto dos meus servi¢os”). Y et another worker responds with a simple “yes” when a
client asks if she only has sex for money (“so fazer sexo por dinheiro e?”). This
conversation continues:

C: If you eat with me and go to a party, would I also have to pay for this?

SW: I don’t accompany like this, but if I did, yes you would pay the regular

amount. GPs only go out for money. Really what interests me is money.

C: jantar com migo e ir pra uma festa, eu tbm teria que pagar por isso?

SW: Ndo acompanho assim, mas caso acompanhasse teria sim. Pagaria o valor

da hora normal. (...) GP so sai por dinheiro. (...) Realmente o que me interessa é

dinheiro.
In this last exchange, the sex worker is clear to state that she is not interested in going out
on a normal date (dinner and a party), and because she is only interested in money, if she
were to go to a dinner and a party, the price would be regular. This indicates that her job
1s to make money and her time is how she does so.

The practice of renting time and services, and not necessarily sex, comes up in

another conversation when a client asks a sex worker about the different things that he
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could do with their time, centering on napping. Her responses to his various questions
about whether it would be okay to nap are illuminating. She tells him that he can sleep if
he wants and that within the time he has rented he can decide: “Pode dormir se quiser,
dentro do tempo acordado, vc decide! Hahahaha” She goes on to answer another
question about sleeping by saying that he can pay for time and use it to sleep without
problems (“pode pagar pelo tempo comigo e ficar la dormindo, sem problema’). She
ends the barrage of questions by reassuring the client that within the time he rented, all is
good (“dentro do periodo acordado, tudo certo!). Importantly, at no time in this
exchange or any other did sex workers say they were selling their bodies, their emotions,
or something key to themselves, rather, that they were selling time and services and
expected clients to pay for them. This aligns their understanding of their labor with
perspectives that articulate the particular subject position of workers under late-capitalism
is one of performative affect and time. The economic aspect of laboring under late-
capitalism is explicated here as an affective performative service, that requires affective
and physical labor, in addition to time (Fortunati, 2007; Fortunati & Fleming, 1985;
Weeks, 2011).

In another post that establishes a sex worker’s concept of sexual labor, a sex
worker states, “My love, I enjoy/orgasm when a client pays the fair amount that [ am
worth” (“Meu amor eu gozo quando o cliente paga o valor que é justo do meu cache”).
In this instance, the verb gozar (“gozo”) means to enjoy oneself or to orgasm. The sex
worker is playing around with the word orgasm, taking it out of the normal connotations
to, instead, assert that when a client pays the fair amount that she is worth, she orgasms.

This links sexual pleasure directly to monetary value and not to sexual value. It also may
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hint that an orgasm from clients is linked to the money that they pay and not to sexual
stimulation, highlighting that financial gain relies upon and is linked to economic
transactions with others (Weeks, 2011).

The reference to the exchange of money is present in the comments to another
post where a client asks a sex worker for free photos at 2:20 a.m. The sex worker, Agata
Sub, replies that she would provide the client with an agreed service and in exchange he
would give her money. This post ends with a laugh (“Claro! Eu te atendo e vc me da
dinheiro em troca ahushaushaus’). By punctuating her straightforward characterization
of her job with a lighthearted laugh, Agata Sub signals the simplicity of the transaction:
services for money. Likewise, Camila Bonnie posts a meme of Tom Cruise from the 1996
movie Jerry Maguire yelling into a telephone “Show me the money!” to make her case
that GPs exchange services for money. Camila Bonnie’s posting of the infamous scene in
Jerry Maguire, where Tom Cruise plays a sports agent trying to get the most money
possible, furthers this lightheartedness, and the intertextual reference underlines the ways
in which transnational media discourses become part of everyday interactions and
language use.

Discursively Establishing Hierarchies of Sex Work

In addition to the monetary value of their work, sex workers on GPGuiaDelas
punctuate that their services are of a particular level and respect for their job is required.
For example, in a fairly long conversation between client and sex worker, the client is
trying different ways to get her to have oral sex without a condom and to offer a discount
on her price. What is important to her is that clients appreciate the quality of service and

pay a fair price. To close the exchange, she characterizes her work as one of quality and
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safety: “it’s what I do and how I do it” (“Me importo com quem esta disposto a ter um
servico de qualidade e pagar um prego justo.... Meu anjo eu trabalho com qualidade de
servigo e seguranga. Se o que fago e como fago”).

Another sex worker even more emphatically explicates safety and quality of
service as a main part of conceptualizing her work when a client asks why she will not
turn tricks in cars ( “Pq ndo transa no carro?”’). She replies:

In the first place, your car is risky. Second, it doesn’t have even the slightest bit of

comfort, nor somewhere to bathe. I am not a lunchbox that you can eat in any

place you want. It’s a program. Reserve a motel with a hot tub because I deserve
it.

Primeiro lugar seu carro é um lugar de risco. Segundo que ndo tem o minimo de

conforto, nem onde tomar banho. Nao sou uma marmitex que vocé come em

qualquer lugar. Se programe. Reserve um motel com hidro porque eu merego.
This sex worker distinguishes both herself and the quality of services from something
banal and quotidian like eating lunch in your car. By doing so, she demands that she be
financially remunerated for her service and taken care of in a hygienic and safe place
with access to a hot tub. This also distinguishes her from a street sex worker who may
perform trick