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'_ i “By mtegratmg service wrth educat:on your programs wil help students fo
ST understand not only the arts and scrences but aiso the art of crt.-zenshlp' g

Elf Segal e R SR
former CEO Corporatlon for Naﬂonal Servlce SRR

Afundamental goal of the STACS program is to further develop students to become "com-' o

-'munlty leaders” or “active citizens.” Many historians, phrlosophers -and:social ‘scientists, after

‘witnessing a process ‘of social dlsorganizatlon and a decline in local community life, have con- -

~ cluded that the processes that fragment and change communities are inevitable. These pro- | o

~_cesses have been called ‘many things: progress, modernazatlon ‘urbanization, mdustnaltzatlon

» .seculanzatlon ‘and “the great:change” (Rollans Warren). Change itself has been measured in __:

“terms. of loss, decline, and deterioration of traditional communities. In discussions that emerge

O asa result of the Clttzensh:p Development component of the: STACS workshops outlined i in this

S chapter, heated debates as to the most promising ways to stem the decl:ne of tradmonal commu- o

3 nltles and how to generate actlve clttzens wﬁl emerge

L We consnder “Cltrzenshfp Devetopment” to be a grg_g_e,s__ of self—dlscovery and of educa- )
: ':-tlon—-a means of strengthening one’s perspective on' communlty service. The workshops out- -~ -

R _‘lmed in this chapter can be used to create a public arena in which issues of race, class, power,
- service, c:tlzenshlp, and democracy are debated The actlv:tles are rigorous, action ortented

. _"and require particlpants to do some lnterpersonal work in order to gam ctanty on thelr role as’ fR. |

- cmzens

UL We mtentlonally do not take a strong stand on def ining "c;tlzenshlp, in order to avo;d " _
locklng into one particular beltef on how citizenship should be defined in today's complex society. - -

We suggest you present some of the following general definitions of commu_nlty servnce as a o

o _:means of creatlng a backdrop for the “C:t:zenshtp Development“ WQrkshops

Cltlzen Pohtlcs Many college students fi nd p0|lthS and communlty change to be .
e fcompletely disengaged from their day-to-day lives. Politics tends to be ' talkmg R
- heads" found on telews:on and not real peopie committed to community change S
S Communlty service, on the other hand, is a form. of “Citizen Politics” in which
. service workers are re-connected to pol:tlcs on.a communlty level, ‘Thus, the
* - aim of community service work becomes that of meettng unmet community needs - 5
'and in the process becommg more engaged |n polltlcs at the commumty Ievel R

Actlon Based Commumty Research Thls model of service and Cltlzenshlp chal- o
lenges participants to focus their research aim, designed in collaboration with RO
. community leaders, on solving community problems. - The primary goal of vol- =~ -
~unteer work is to solve local problems and in the process servece workers will
tearn about and then become better cttlzens L N

| STACS-38 .



Democracy and Cit|zensh|p Educatlon Th|s model of commumty serv:ce work S
focuses on redefining traditional university curracutums to focus on CItIZBnShIp -
S 'development The goall is to transform an entire. generation of college students
~“into. concerned. and responsnble citizens. - Unlike action: research ‘the primary.
. goal is.not solely to focus on solving problems, but to educate a new breed of -
-+ future lawyers, doctors, and busmess people who are concemed cutizens work-. P
S _mg for commumty change R

: For further background we suggest you contact the fotlowmg orgamzataons and ask to be
' 'Sent any avallable pubhcatlons i:terature or matenals regard;ng serv:ce and cmzenshrp

Pro_;ect Publ.'c Ln‘e Un:versrtyomenesota Blrector Harry Boyte has wrltten extenswely L
- on"citizen pollttcs Pro;ectPubthffe also has avaliablea"Cltlzen POllthS trammg
manual el b i T e e £ Rt

The CenterforCommumtyPan‘nershlps, Umvers:ty ofPennsylvama Ask for Unlversmgg _
-and Communities. Schools, a-quarterly publication focusmg on actfon based-.‘
& commumty research Dr Ira Harkavy is: the Dlrector S

' 'ij Femstem Inst.'tute forPubI.-c Serwce Prowdence College Prowdence R I Resources :
avallable on commumty service and issues of civic life in the United States. Focuses
.on issues of diversity, nequellty and challenges facmg a democratac commun:ty
Dr Rlck Batt:stom is: the Dlrector NI R :

'STACS-40



o _'__"Pow'_r'-_& Se lf lnterests

——Imm

. S Purpose - 't‘hls workshop wrll deﬁne lssues of power whlch lmpact the organlzatlons in o

s ';_.wh;ch particlpants provrde communlty service work.. This workshop builds on
..i;personal storaes of bemg dlscrlmlnated agalnst by power structures in soclety

. Materials: f’"[jﬂAfncan parab'e

. ‘-'_;-""l_n___s:__'trl__l_ct_ionsf:___ The entlre exercrse evolves frem an. Afncan parable about a farmer and his -

N :{lnteractrons with a naturalist. The earty part of the activity focuses on individual _ '

| -expenences ofthe part:cupants ‘t‘he second half ofthls highly. mteractlve exerc:se
L concems tradltlonat issues of power m whlch groups tend to be vuctlm:zed g

o tep ﬁ Select a partrcrpant to read atoud the story of the “Chlcken and the Eagle

partacmants dlscuss and record thelr responses to the followmg quest:ons

| . What are the VALUES and BEHAVIORS we see inthe Farmer the Naturahsts.' L
and the Eagle who thought it was a Chicken‘? 8 '

: Groups are to generate a Irst of values and behawors For example
i__;ﬁ: values and behaviors of the Farmer are that he was a controller he
"was a dlctator etc TR S S E ST . o

o 1'7 . After havmg deﬁned the VALUES and BEHAVIORS for the Farmer, the

~Naturalists, and the Eagte have partucipants dlscuss whlch of the three. : | S

characters they each ldentlfy wrth the most

e As a facrlrtator you may suggest that everyone in the workshop is.

"+ likely to be a Naturalist by the fact that they are active in service work.

-~ This helps to break down any resistance partrcrpants may have towards
B drscussmg s:tuetrons in’ whtch they felt lrke the Farmer or the Eagle

§ p g,e_ Groups can report out and share thelr personai storles of tlmes when they fett o
llke the Farmer the Naturatlsts or the Eagle trapped as a Ch:cken :

tegﬁ Power Sculpture

" This section of the workshop' has partrcrpants form a sculpture which symbohzes the

| . '_power structures operating in society. - For: example, the. oppressed (Chickens) will -

- -gather at the bottom of the pyramid while. the controliers of soctety (Farmers) wﬂi_ o

: _z-symbollcally be at the top of the sculpture

__'-fﬁln order to create thas “Power Sculpture have partrcrpants adhere to the fotlowmg_ s

. STACS-41



. Chlckens sit in Center Ail who identlt' ed W|th the oppressed "Chrcken who d|d not' :
know helshe was an Eagle please sut ina tlght circle on the ﬂoor o _ R

Ask the group what does rt feel Ilke to have been Oppressed Partrc.'pants w:ll
respond loudly sayrng such thrngs as “lonely, angry, trapped helpless etc

o "-_Naturallsts Form Clrcle Around Chlckens Next ask those who ndenhﬁed wrth the_
- “Naturallst" to form a mrcle around the. group of “Chlckens that is on the ﬂoor

Facrlrtator asks the Naturallsts how they can assrst the Oppressed Chrckens
- Naturalists will call out phrases such as “don’t give up the fi ght "“you can make
.-t “we belreve mjustrce " “I was there and ! surwved etc T

b ':_. Fmalty, _ask ali Farmers to Stand On a Chalr above the Naturahsts and the oppressed - =
Chlckens A SR L ey Sl

Facrlrtator asks the farmers to call out What messages the naturalrsts and the chrckens' L

““must hearifthey are to obey the system. Farmers may yell out such things as‘l know
what is best for you,’ " "obey the rules ” “act out and you wrll be punrshed g etc

o Facﬂltator says “FREEZE! 'rms is svmeouc os HOW socus'rv IS s*rRucrunsor' S

IR -':-At thrs pornt a power structure in the form of a pyramld wnll have been developed The: '

s strong few (usually: white: men) will remain on top and the less powerful will be at the
“bottom of the pyramid. This symbolic structure generates a conversation around issues
of ‘power in society. ‘Participants may share stories of how they overcame the system o
or changed the power structure at thelr servnoe snte L :

o '-T he “Power Scuipture wﬁl took somethmg hke th|s

" Ghickens .

COntact The story of the Chicken and the Eag|e is from the National Congress of. L

Nerghborhood Women's Tralning Sourcebook, 1993. For more informationon = .~

the Congress of Neighborhood ‘Women. contact ODEC consultants, Hablba_-_ :
Soudan at (6{)9) 966-8218 in Camden, New Jersey L . S
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S {-’*:yoursetf"** fO

' --..:_.}.;-:_;__Q"You see, sald the farmer b

THE CH ICKEN AND THE EAGLE o

Bt ln a wilage in West Afnca a tlred naturahst came to a farmer s gate Her tasks were to B |
- catalog different species of anlmal espec:a!ly fowl, for the Central Administration. She ERENE

R ‘was walklng through the countrysrde when behind the farmer s house, she saw a young . .

o '..l:f_;eaglet in a coup'built. for chsckens She knocked on the farmers door made her_'*-- .'.3;

. .3-:_-_:--._greetlngs and remarked

o "‘S:r 1am afrald that you have made a mrstake One of the young blrds in your chlcken'

" coup is not a chick but is actually an eagle, a bird that in our country has nghts of

o freedom and may not be penned or otherwuse lnjured "
e ':;f“Oh no, cousin, the farmer reptred “thrs young brrd ls nOW a. chlcken | ralsed it as a |
~ - chicken and it has no other pOSSIbIIItIes than to be a ch|cken Come and see for_-- o

- | They went to the back of the house and the naturahst tned aga:n She took up. the _:- B
¥ eagletin her arms and spoke to it, caltlng out its name. “You' are. an ‘eagle, with. the - .
rights of freedom i inour land. You belong above us, in the sky, ¢ and can be owned by no. o

e '_'_-.one The eaglet clucked a chicken-tlke cluck and jumped down to the ground

“Please t beg you sard the naturalist gwe me the nlght

R -?The next mornmg before the sun rose over the mountaln behlnd the farmers house s
: '-f“-'sthe small figure . of the naturallst could be seen cllmblng the mountaln carryinga .

‘burlap sack in her arms.” At the top of the mountain, she waited for dawn. As thesun

L rose, she opened the sack took out the eaglet and faced itS eyes dnrectly mto the sun. '_ -

: The btrd shuttered and shneked W|th the paln and bnghtness of the sun, shuddered_'i;_:__.';- 5

i once agarn and spreadmg |ts wungs wndely, took off cm:lmg mto the sun-t" llmg sky

Afncan Trarnmg Story, Leadershrp Deve!opment Ser.'es
" National Congress of Nerghborhood Women R
Trammg Sourcebook 1993 :
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.. = understanding their roles as citizens.” Individuals will develop therrown personal_._ L

'_ The “Communrty Change Agents workshop w:ll assrst partlcrpants in better.

B _i.'deﬁnrtron as change agents mvolved in communrty serv;ce work

' f"’f'.'no Iarger than 30 Thrs will ailow for maxrmum partrcrpataon from everyone

e :_instructlons R o

s '(have group splrt mto three dlscussron sub-groups)

S ;Llst |mages of soc:al change on newsprlnt l‘-'or exampte, | socral change is Ilke a whrte— - ;
' water rapid; socral change is. like a soda bottle, ‘you can shake it .and eventually it ©

:explodes it can be volatile; socral change is stress and then it. is revolution.” Other :
- _I_responses may be only one word for example marchmg, stress revolutlon Ghandr - :

e "Facmtator asks what themes do you see m thrs list‘? For example, "there isa great deal S
'--_'.'Qfmonon . T R TNST h S w

'”’Z:Facrlrtator may want to comrnent on the serrousness of thelllst For example “am

S - overwhelmed at seeing ‘myselfin this plcture It can be hard forme to. relate to how . o

can personally operate in thrs overwhelmrng fist of feelmgs i

| Advocate is a person who represents people who have a need The advocate'_ :_. . :?

Indrvrduals tend to take on one of four roles that tend to appear in socral change o

movements Ask each person to demde wrth whlch role they most tdentlfy

Helper ss a person that |s mclrned to grve assrstance to people m need

change

tends to represent those needs in Iobbymg ina courtroom or |n Crty Hall

Rebel is a person that rnobrllzes to take actron to say no to rnjustlces and puts:

pressure on peopte for making change

”=Newsprmt and markers (vanous colors) The workshop is best taught ina group' N



S After partlclpants have tdentlﬁed wrth one of the four roles ask that people go to one ot .-
E -the four comers of the room wrth the others that |dent|fy wrth that roie

- | ;_ -":.tf the facrtltator recerves resrstance from the group, or mdtv:duals are torn as to what .
" role they. prefer, facilitator may say, "Choose the role you identify wrth whenyouare - -
- really tired; what do you tend to do - _ for example do you rebel?” Thrs often helps

L -;_--others galn clarrty on therr style

o '.'j':--Facrtltator lrsts the posrtive qualltles of each
f;__.:HeIpers lmmedrate dlrect workrng behmd the scenes, tlvmg by example

'_:ZOrgamzers matchrng skrlls wrth needs powerful empowenng, recogmze other

'__*__’f_;_'fiAdvocates ennch llves larger than self role medels

. -'_‘_'Rebels stralght forward aggressrve rrsky, fast reactors sprcy

Facltltator asks, “In your tdentlty group, drscuss what is the ‘dark srde of your group
' For example, rebels tend to take a. stand too qurckly, they tend to commrt to an rdea L

i fand won't back down

L 'LISt the down slde Of eaCh

_ Helpers feel gunt lmtated when others wrlt not help, no recogmtron : L i

Organrzers get too bureaucratrc over efﬁclent Chieiaie

Advocates Pressure frustratron can be detached from actual constltuents o

Rebels react too fast not objectrve loss of llfe Z'Q' 7-7'

Fac:htator generates a dlscus5|on usmg the “Four Roles Relatlng to Change" chart o _.
o { ‘The focus is on discussing effective and ineffective ways change happens.: The chart * -
*‘on the next page, developed by George Lakey and Blll Moyers, will brlng more content T

to the prevrous four steps

.5'6 Placeme' tSr es 'nd Socrat Chan X

o . m a roie other than the roie that you selected for yourse!f'?"

. Facilitator asks “How many of you are in an organizatlon that fun_ctlons in the communrty R

. sTACS-45



.+ Provides services tske job '

by George Lakey WIth thanks to soc:al actlvrst and strateg!st Brtl Moyer

|neﬁectwe

'+ Believes ohanty can handle -1
' ‘social problems orthat he!pmg > B

g :.mdmduats can change socrat

o ostructures
'+ Focuses on casuatt:es and o B
refuses to see who benet‘ ts :

* from victimization .

FOUR ROLES RELATING TO CHANGE

Eﬁe*tnve : :
" Ass:sts people in ways that

into decision-making roles

.+ Educates about the Iarger :_'_- =

Somat systern
e Encourages expenments i

.service delivery whrch suppOrt '

Effectwe

1 . Uses mamstream mstltuttons _' A
. affirm their dignity and respect | -
-+ Shares skills and brings clients -

~like courts, city hall, -

~legislatures to'get new goals'. R

- ‘and values adopted

"+ Uses lobbying, Iawsmts elate'_ 1
: networktnglcoa!|t|on-buﬂd|ng B

~for clearly stated demands,
‘often backed by research -

!neffectwe s '

“Reatistic pohtlcs promotmg

- minorreforms acceptable to
- powerholders = "o

» Domination by professronat

" advocacy organizations that .

“are top-down, patriarchal and

the orgamzatlon s status than

-

' Tactics’ wrthout reatlstlc
strategy i :

;udgemental dogmat!c

-3 _+ Rhetoric of righteous, absotute'

- truth, mioral superiority.
'+ Strident personal upset more
- important than movements
' needs R :

. ¢Identifies’ as tonely Vorce o 0
S sometys fringe: .0 L
e Any Means Necessary

- Victim attitude, behavror angry,_-"i e
o« Target:. power holders &

e Protests says "NOI" to oo i
o .,ZVIolations of posntwe Amencan b
Cvalues g |

'« Nonviolent direct action & 5 _' Eh
- attitude; mctudlng cawl

_ disobedience -

“institutions

: :'--_ Puts problems & potsc:es m '
‘. ‘public spotlight, agenda

| . }-Strategy as well as tactlcs
«Courageous, excatlng, rrsky

- Shows in behavior the moral - - :
-+ superiority of movement values .

.+ People power bu:lds mass—

- -based grassroots R
organlzatrons networks E
« Nurtures growth of leaders

term movement deveiopment
- rather than focus:ng oniy on
_immediate demands -

-_ Uses_traanmg to build skllls R
“democratize decisions, - - §

_ .+ diversify & broaden’ )
B ji organization'and coahtlons
.+ -Promotes alternatives & -

: : .'jpafadigrn'shiﬂ... o o

. Chooses strategies for iong- S

* training which simply give : !:beratron o '. Monitors successes to make B goals of social movemerits. - o
. 'some peopteacompetrt:ve Gt - sure they are amptemented and ‘' Suchagencies can underming - -
" edge over other people, - f o notdrtuted -4 . -democracy in movement and
- without challengmg the scarcuty 1 Lt _ - 1 f._dssempowergrassroots
'whlch gwes rise’ to oompetation-_- e : o~ R Jdentifies more with power
S e B : (_ TSNS UL e ) I F 'holdersthanwnthgrassroots o
1. “HELPER = -~ ADVOCATE. -} ] - ~Does not paradlgm Shtﬂ
e STl e R e e tneﬂ’ective :
Ineffect:ve e L ' .l e REBEL ORGAN}ZER [ T “Tunnel vision: advocates
+ Anti-American, antt-authonty o NG I AIEHOPTIEY SEUCPTI: .-s:ngle approach while ' _
ant:-orgamzatlon rutes and g '- ' TS R opposing those- domg a!l others
“structure - e Effectwe Effectlve S ' '

* ‘Promotes patnarchat
Ieadershnp sty!es

|+ - Promotes only minor retomt
e Stifles emergence of diversity -

~and i ignores. needs of activists

e Promotes visions of perfeotron o
- orlives a!temataves in ;so!at;on

. from practical political and
-socua! struggles Gl

‘become more concerned about -



o .Fac:lltatorhsts out responses for example, *as-an organlzer I see myself gettlng mto
- trouble because | tend to thmk in the brg p:cture and my boss does not thmk that is
' -approprlate for me e . R - HOEATE

'f__ ff_'Facmtator may comrnent “For those of you in this posrtaon 1t :s normal to be feellng ' -
o -stress to be feeimg in tunnori T hIS |s a nonnal sltuatlon and stress IS a normai reactlon o

_ Steo #7 How To Work Wlth A

: thls together we are ail f ghtlng for the same pnze

Facilitator ask that groups provrde each other wrth feedback as o.'-_feﬁ’ecttve ways in n
whlch all roles can work together. For. example’ “l was told by a rebel that we are aII in. s

* Facilitator asks groups to get mto equal suzed groups wnth a equal ‘mix of helpers A
. organizers, rebels, and advocates in each new.group. Working within these groups,

“ discuss’ change in the context of the fotlowmg role play;. faml:tator states "You say |
you belleve in collaborat;on well welcome to Rlver Crtyl” T e

B'—‘—'ﬂ'-—c-'ﬂ ;: i

i ;_.-.;.f_'-';econom:_c_s;_f U wealthy:

2 upperclass:
- middie class:

L _'.'E_;iower class

_-poor class

“ethnic: .- "Latlno 0%

SRR --'_:-"Afncan-Amencan I B3%

TR '.._'_'.Wh'te Lo 0%
coooothert o L T%

' issues: ' -i____-'fjtox;c dumpmg m ground water Gl

L :__'Your task is o start to develop a strategy on' how to work together for chang ng :
o ;the C|ty usmg orgamzers advocates rebels and hetpers ' S

fGroups report out on the:r strategles. _-:Thls lS a good exercrse m gett:ng groupsz -

o _' to. focus on cotlaboratlon and process |ssues AR S

S 'Contact The key ooncepts for these matertals have been developed by George Lakey'_ o
B _er Lakey has trained more than 1,000 groups around the world. His expertise is in non-
* violent orgamzmg He has authored numerous books on orgamzmg George restdes m_'_ SRR

o Ph:!adelphla and can be reached at the “Tra:nlng Center" at (215) 7207458,

sers 47 : ST



) Complete the llsts usmg the followmg scale

L STACS 48

T The foltowmg measurement is to assrst student orgamzatlons. umversrty off ces and aca- N
B tfemlc departments |n determmang the work envrronment s level of cultura! sensrtlwty i

Tradltronaliy, in hlgher educatlonal instltutlons and ln corporate Amenca organrzatrons'.

have viewed women and people of color as individuals who need to assimilate to the institutional
- Culture if they are to‘advance within the organrzatlonal structure As we move toward anew

i ‘tentury, _the challenge for smalj and large organizations is to afﬁrm and maxrmrze peoples ofall .

-tultures as opposed to elther openly, or subtly, encouraging ‘assimilation.” Creatmg a plural:st:c L

_ .'jf “gnvironment, in which atl are valued, takes a conscrous effort on behalf of those who. make
S the rules and those on the front ltnes TR R DR

s organlzatron Thisis a tool that may be used either by individuals or groups. o gain awareness of

Thls test outlmes some of the_key elements needed in order to create a cuiturally sensrtave S

those areas in. which you or your organlzation needs improvement Scores that are 80 and. -

L -above indicate a culturally sensitive organization which validates and affirms women and people G

- of color. A score of 60 to 79 indicates that your. orgamzation has. many. positlve attnbutes that -

S support women and people of color, but there exists ‘a need for improvement. A score of S9or:. - .

| “below indicates that your: organlzatron is ltkely not to be culturalty sensrtlve and may be un-
welcomrng for women and people of color R . ERTTRR

“_1 Never occurs wrthln the organlzatton ?_- AR
o2, Occasronally o I

3. Average -

4 Frequently occurs S : N
LB !s a S|gn|t' cant component of the organrzatron

_'_-'lnput and decxsron maklng are done equally by men and women |

A broad range of emotlons (laughter anger crymg, _celebratlon etc) are accepted AN
“;_wrthm the organ:zatlon : T A ER TR AR

| ._.No dress code elther wntten or unwntten exlsts thhln the orgamzatlon People are' L
i _-jfree to express thelr creatlwty through thetr fasnlon ' . : _ .

| _fmodate many drets and cultural needs

~l"he art (Photos posters '-'framed

'_'_".":*'i-Musac when ptayed in the work env:ronment or at SpeClal gatherangs _-_(commence~ .
) : ment homecomsng, off ce actlvmes) is dlverse and reﬂects many lnterests

L When food is served at meetlngs or gathenngs a eonscrous effort |s made to accom- S

'|ctu'res) represents man "'styles and'cultures AR



S -Holldays by etther celebratlon or recognltlon afF rm many dlfferent cultural tradltions :.;':
'--‘-'-;-(Kwanza lndian Dlwall Festlval St Patncks Day, Chanukah etc) A R

;"_New group member s are assasted by elders wnthm the orgamzataon in understandlng -

_?_the pol|C|es customs tradrt:ons (etther wntten or unwntten) wuthrn the organlzatlon

._____.% ;_ 'QZJThe group demographlcs reﬂect the ratlo of women and people of color enrolled in the ..: }
L mststutlon or are representatlve of the demographtcs of the c:ty - .

%_ = Efforts are made to avoud cl:ques or "the :n-group and “the other group |

m ' ':::_ Elected posalons are representatwe of multtple voaces., _;opsnsons and llfestyles

.__......__ "l'here is: equal benef ts pay, leave t|me rewards etc for women and people of color{ SO

L_dlrectors)

7-]Havmg a balanced llfe that allows ample tlme for personat and famlly needs exrsts -

 Jokes. about race gender 'sexual onentatron and'ethmclty are not welcorne in your' T

o e organzzataon
m Meetlngs are not domlnated by one parttcular group
_______ ; _:.'All partrcnpants feel that they are contnbut ;:‘_:g"to the su_ es.s of the orgamzatlon and = o
:_that thexr oplnlons are heard ST e DR :
________ _".All wrthln the organlzatlon feel that they have equal access to those in authonty wrth:n =
SN ___-the organrzatlonal structure e L T
m Rewards are glven equally for good tdeas artd hard:work
______ Mentors coaches or adwsors are equally present for all w:thln the organizatlon

lndlwduals whose t' rst language |s a language other than Enghsn are not frowned"-' o

o _-'upon for mls-pronunc:atlon or havmg-an accent

S ;@ 1995 by EI Sol Instrtute

;  Contact Todd Waller at El Sol lnstltute, PO Box 40220 Denver, _Colorado 80204
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Purpose The object:ves of this workshop are:

e To understand that our perceptsons of drversny are shaped by our

¢ experiences. . .

: . To understand the strength m dwersnty as -we_work "'n, communlty

o service seftings. i .
. . To enhance our ski"s in worksng wath others who are dlfferent

. mstructhﬂS L tutt_‘gductlo

AT Begm the sessnoh by introducmg yoursetf and the co-famhtator(s) As a facmtator
e you may want to dascuss the outlme of the workshop : o

“The worksho rs’ides.-gned to prowde you w.'th a var:ety of expenences*_ : L

e '__-.allowmg for individuals to share their life experiences, The formatis =
. different from that of a typ.'cal classroom/lecture. In order for the workshop SR
i ;fto be useful, the design asks for participants to.take risks in discussing

" issues of diversity. There may be times when you feel uncomfortable.

- - This Ievel of uneasmess is normai and w:ll contnbute to the success of . o

'__':_,fff_-the workshop. - We ask that you personaﬂy note your-comfort level ' .
s throughout the workshop and view th:s as an opportunltyf _self-growth P

SR _There are four steps to thls workshop
. Step#1: Filters =
Step #2 Soc:atazatlon : i
- Step #3: Perceptions vs. Reallty
Step #4 Stand and Deciare )

[ Have parﬂcnpants read (IN StLENCE) the foilowmg quote

i “Feature F:Ims are the result of years of research ano' of sc:ent.'f jc study mi

RRE f'j__Ask_ participants to notlce the number of "F | The quote actualiy has §!2LLJ
~"¥F's"™ Responses from the group will vary from_

@ quick way o'

- 'Q.jntroduce the notion of “filters™ and how each of us is soc:allzed to perceive the |

fIE.fWO"’d through our own lenses. © .

The facmtator may note how dift" cult commumcatlon becomes when cross cuttural" '
'-percept:ons are at play. Inthis. group, we varied on a SImpie quote in a work :

| ~ “environment, the - smalt mis- perceptlons can quickly become large: o

'f_-musunderstandmgs and can create stress among :nduwdua!s ERERA

[ STACS-50



2-— c:i to

: '_";-._;_'Our“ﬂters or“perceptions are actuallythe resultofmany years ofsocnaltzatlon )

'f*-Partlclpents are ‘asked to discuss in small-groups (4-7- people) some ways in -

" which they were socialized and how these messages lmpacted the mannerin

; e :_whlch they percelve the werld

- fFor example A fnend of mme John at age ten fell from the roof of hlS house B
. ‘He tore a large. gash-in. his forearm and requ.'red many- stitches. The. L

message -he received from hrs father whlle bleedlng severely, was that o

o fmen do not ey 2

e .. Years later John was drrwng wrth a group of buddys wh.'le stat:oned in "

" Vietnam. A hand grenade was thrown into John’s jeep. Wh.'le all of his

' : :-buddres froze from fear, John calmly grabbed the: grenade and. threw it. Al '

8  of the men watched it explode in: mrd-arr Johns ab.-lrty to block out fear ERa
S saved his fnends llves ST e PR

: '._--.'_-'.John cla.'ms as a partral result of the messages"he recelved from hrs father sl 5

' he was cond.'troned later in lrfe to. endure enormous - stress such as the

- _‘;}.-grenade 'However, John also realizes his inability to feel emotrons has been o
i detnmental in hls relatlonshlps and datly fnendshlps ' SRR &

-Faollztator may want to use this example of "soc:Jallzatlon and the messages o
Lwe recelved from: parents and mentors,” or the facilitator may choose one of his/

ik -'--thelr perceptlons of others

:her own.: Partictpants are to. dlscuss messages they reoelved that lmpacted .

o . Vldeos may also be shown to portray the s:gmf cance ot somallzatron The B

_':-'f-'wdeo titled Dreamworlds, portraying the impact of MTV ‘on_young ‘people’'s
perspective ofwomen lsadssturbmg ﬁlm for portraymg the power ofsocratlzatuon o

e _.:_ﬁ':and the. medla

-+ has on one's perceptions, use popular magazines and d:scuss what :mages b

theS e advertlsements have of women. and peopte of color

b -'..'-_';:'_At this pomt in the workshop, parttcrpants have dtsoussed the tmportance of . o

-~ how different perceptions of the world, and of others can sngmf cantly |mpact S
e _:_'_ways in whlch we. communlcate S R

'Steo #3 :':"inlege Exercuse

Af you are unable to tocate a f Im portraymg the slgmf cance that socrallzatfon |

_' ,A series of twenty quesﬂons are asked of all partlc:pants related to pnvutege and': o
“the. dom:nant class in America,  All participants begin in.a neutrat zone and -

move either. forward or backward according to how they. answer each quest:on o : :'

o -Have pammpants stand shoulder to shoulder and: begzn saymg “youare now all "~
on an equal playing f eld Exampies of questaons arer "I can enter most any-
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- --;restaurant and be assured that thelr wnll be food that represents rny culture, or, -
S fhcan:go shopping and: not be concerned that | will be harassed K etc The T
= --.:--;_-._._mstructrons and questions follow thls worksho S SR

e The result |s a contlnuum whlch provrdes an opportunlty for facrlrtators to questlon

- why certain people ended.up in various parts of the room. It is common for - -
L those who have rarely: experrenced discn_mlnatron to end up at the front of the" R
.. .room. It is important to process the “Privilege” exercise by allowing -~
i mdlvrduals to dlscuss how they feel and what they think about the exercise
" and pr;vilege Thls is an excellent lead~1n to a dlscussmn around power and. RN
-.pnvnlege RIS RECIERE SR

: .leferent groups are asked {o stand in front of the rest of the partrcrpants For g

S example, all Latino rndlvrduats stand in front of the room The grouP then answers _'

i::..-_}_-:.{Drscussmg personal expenences as. they retate to issues of dlversrty can be_ G

- _.emotionally tiresome, but is critical if we are to raise awareness and breakdown - .-

.. “.isms”on campus. It is critical to end the Multi-Cultural workshop by allowmg R

partlcipants to state brreﬂy what helshe liked or disliked about the training. Ifan
A ;{::jactlvrty was emotlonatly charged the facrl:tator(s) wnll need to altow ample tlme o

'-_3_';-:'-.:_forclosure : S L e R e e T e R S

e _‘fourquestlons o

i :_-:What is wonderful about berng Lat.'no'? |
o -:-_{_--'--What term do you never want to be. called aga:n'? RS - _
o -How can the participants that are l:stemng be helpful to Latrno people? T
.._.Do you feel heard’? R L _ Ly

i After the group in front of the other partlcrpants answers the questlons another_--_“- ok
oo groupis: selected to gather together and answerthe questlons ‘This exerciseis -~
T aff:rrnmg and provrdes an opportunity. for: mduvrduals to draw on their own
" experiences, their own stories, etc.: Thistends to beagood exercase for burldmg B
o common ground and bondlng groups L . R




“ana!ege” Exerctse

__'A series of twenty statements are asked of all partac;pants re!ated to pnvulege and the
' -.-domlnant class in America. Paftrclpants beg:n by standing shoulder to shoulder along a-

i neutralline in the center of the room. If: you agree with the. statement step forward. I you E

e *5: _’dont agree wath the statement step backwards The questuons are as follows

R . can walk mto most testaurants and expect to f nd foods that represent my culture '. 3

20 When paymg w:th a chec____: r credlt card 1am rarely asked to produce multtpte forms of adentsf catlon

i t can stay late in the ofﬁce and not be concerned about my physmal safety

SR if both of your parents attended college please step forward

LB t can tum on the telewsron news or open a newspaper, and expect to see many people of my race represented o

5 6 i can seetndawduals of my gender and race at all Ievels of: authonty W|thm the Umversny t attend

; 7 Sl l can be assured that my chlldren wull be grven textbooks that accurately and thoroughly explam therr ethmc &
RO hentage R _ R S . BN .

' e can walk :nto an: electronrcs store and expect to be taken senously by the salesperson

S 'l ca_n_ shop m nearty'a _. store and not be concemed'that | wﬂt be suspected of shophftlng

:.. o lt has never been lmplled that my acceptance lnto college ls due to ramal quotas

. t do_not worry about belng sexua!ty harassed by a professor or a teachmg asslstant

R 12l feel that there are many religrous holrdays that acknowledge my femlty s reilgaous bellefs e

-_: 1 3l arn not concemed that my phys:cal appearance may affect my appearance of t’ nancral stabmty

: 14 5 When | am assertwe or aggress:ve, lt is conmdered an mdlcatton of my Ieadershap ablllty and not consndered i

. -fto be moodtness
_ ‘15 I do not need to teach my chlldren to be aware of systematlc ractsm for thelr own dally physncal andlor o
-:emotlonal protectto . PO Lo Ry B R U

“I'donot need to evelop strategtes compensatefomyrace,l donotneedtoma 'gje_"foft_h'e_rs’_';discornf_ort__

B 'regard:ng my race..

19, When l am in: a competstwe satuatron, t am usually vrewed as senous commltted and capabte

o éﬁ:"f:':There is no lob that i cannot asplre to hotd based on my tace. S

S '-_'.f_':Many of these questrons have been adapteo’ from fhewofk titled, “The Invisible Knapsack”.
' byPeggyMaclnrosh at WelisleyCollege' oy L LR SR SO

' “If my day, week or year ts gomg badly, I do not ask whether these SItuattons may be so because of raclsm SRR
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To raise awareness of dwersrty dlﬁerences that ultlmately result in conﬂrct To
o develop strategles for mdwrduais and groups to work towards creatrng a pluralrstlc -
S campus culture s : SINAEERIEN N '

S ':._._fnét;ruc_t_ions_'_: Be creatave in usrng the llst of actual raclal mc;dences that occurred onone

S “premrnent unrversuty campus during: the early 19903 There are a. number of :: 1
- ways in which these. race scenarios can be used ina workshop, two suggestlons SRR

T are as follows -

e :.;_..Role Pr'ay Have partlclpants act out the vanous characters represented |n'-' '

" the: case studles lntent:onally mix up the characters for. example, try . .
" having an African-American woman play the role of a white man (and =~
~ - vice-versa). By moving the participants into different characters, they -~

~will'be more Irkely to empath:ze wrth berng of another race relrglon or -

'“**ﬂgender'd;“

S --;_:_Fnerran Frsh Bowl Cut up the llst of rncldences rnto small stnps of paper Rt

’f’fhave each partlclpant draw a sﬂuatron from the hat That mdlvrdual must S

. then explain what he/she thinks is occurring'in the case study. He/she i

e * must then give a solution to the problem. The remainder of the group
}.fmust Ilsten whlle the person prowdmg solutlons has exhausted hrslher; L

z _e5‘Yeu can also brarnstorrn your own rdeas on how to use the campus race_
tssues to ratse awareness SRt g5

"'ln the mldst of a rally dunng Lesbran Gay, and Brsexual Awareness Week an mdiwdual i

i -f._fturned stereo speakers out the. window of a fraternity. house and blasted a heavy metal song_- S -

_by Guns and Roses The Iyrlcs were explrculy derogatory about gay men.

i __:-'.'A harassment survey done a few years ago rePOﬂed that 35% of undergraduate women n

. :.;expenenced some form of unwanted attentron 13% from persons in authonty Some students s

! - affirmed this type of drscnmlnatlon relating examples of comments from their: mstructor(s)-'- g
. “about their physrcal appearance therr ethnrcrty, therr sexual orlentatlon or the use of sexual_ .
jokes and :nnuendoes | | | ER I . R

SRS :'The srsters of a hrstoncally Afrrcan-Amencan soronty were celebratmg therr anmversary out3|de R
o a-'.-of their house when they had eggs thrown at them from a nerghbonng resrdence hall The

_.egg mmdent was followed by tauntlng and rac1a| slurs L
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An Amencan student has a Mrddle Eastern roommate He makes:fun of hlS customs, name o
e retlgaous practices, etc. He. insists on callmg him-a, derogatory mckname A student from a .j SR
EEr small town in the MldWeSt expenences smlar msults frorn llL dorm mates S

i -f‘f‘Aﬁf\'sian'-é'ﬁih"?irésf'i.s;Cs’ilﬁ.'féﬁd.f“r'él"ovi:}'bi@T‘L%éﬁ fs.he is not able tt.?_éé?@-éféiutiént_’.s.br.oblém_-

o - quallﬁed whlte students

B ::._-::5__ :_and ethnlclty

.;A student who is bllnd approaches the sect |
ot Usigns the guest book. As she moves through the. gate'- ( Y
. “where she is going. The student replies that she visits friends there frequently and knows the -
“ " building. The guard offers to escort her or call her friends to escort her. The student declines

- and walks to the elevator, The guard then tells the student that he “does not want her to fall -

L : An Afncan-Amertca female RA es _
sy _walk down her hall |n the mrddte of the nlght b

s ':3"Black and Hsspanlc'students are totd they really don't beiong on tn_ campus and would not o

~ be here without affirmative actton a hey are totd they are takmg space away from more -

COA student refuses to do bussness wath anyone except a person of h:slher own race gender s

ty desk '

s:idence hal! shows her ID and -
ecurity guard asks if she knows .

o because he would be responsable and rnstructs the desk receptaonlst to accompany the student s _'

kes up to hea 'er'resrdents yell "F":

. :.'_-':';"Flyers deplctmg_*a ereotyprcal “Ia, _Memcan were ctrcu!ated' ound campus to pubi;c:ze a_:f _'
" “South of the Border” party which was to be held at a fratemrty party ‘The same stereotyp:cal i

e _'_|mage was agarn used to advertrse a dlfferent fraternlty party ina separate "”C'de"t

hen—"asthey



g 'Z.__i.f_-__-_;Purpose To assnst lndtwduais and groups m understandlng anger and constructwely

L ”:"lnstructlons
EERat {_'Step #1- Warm-L up

dealang wrtn conﬂlct

SRNEES -'Partlc:pants are tnstructed to respond to a senes of questlons by stand:ng or remalnlng SR
. 'seated as appropriate. In addl_tlon to. breaklng the ice and generating. energy through -
7 movement, questions such as "Who was raised with their extended family in their

- “household?" or “Who speaks English as their second language'?" serve to illustrate the

. 'range of experiences within even this self-selected group. Refer to “Values Observatron N

i _. *’f:in the opemng : 'jand Energrze

S 3 _ 2- d rst: ndln AR :

ectron of thts Sourcebook for addltlonal questrons ' '_ 3

~ Asoft “Koosh" ball is tossed 'to partuc:pants who are called upon to share "somethmg that i

really t:cks you off A range of examples are generated Throug out_ this exermse -

' -Anger is. a unlversal normal emotlon (dtstmct from a behavnoral response) L

s Anger is a signal that somethmg must change
SERRE TN Ry -Anger is a potential catalyst for growth. B T R
o «Howwe thrnk about/wew a s1tuatlcn or event mﬂuences us tf our response SR

Usmg the examples of anger! that were Irsted from the "Koosh ball" brainstorm, the facllltator-' S -

~asks the partlcipants to respond by ‘voting with yourfeet When the examples are read,

the partlmpants shouid elect to stand in the corners marked avo.'dance confrontatron or -

Random parthIpants descnbe thetr response e

Steg#4 . Effe ve'C'g. mmgmcatao

~A. Team' Collaboration: Wlthm small groups nave the partlelpants generate l;sts of'

' '.Partlc_lpants are encouraged to reﬂect upon mdlvrdual 'tendencues and patterns and are::'_'-

'_f'f_responses to several statements.  Use a fun statement (for exarnple “things a mother g { L
".'j-":m:gnt say” and “thmgsateam leader rnlghtsay )aswan'n«ups ‘Then use the statements R

1) ways to show someone that you are really listening; 2) reactions that are not helpful -

: f,‘when you share a problem with a friend; 3) open—ended questaons you could ask if

E - someone Sald to you. you ve done somethrng to make me so. angry that | dont know“ R
LEih _'_fwhat to do SR o - : L R
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B Partlmpants are palred off and each person takes a turn as “speaker” and “Ilstener

practlcsng summarizing both content and emotions. A iist of effectlve commumcat:on -

do s and don ts. follows and is needed for summanzsng

1 Lasten Acttvety S
.= ignore outside dlsruptlons
*lean toward the speaker
G e use encouragement-“l see; or yes
' .---.;;'2 Ask open ended questions i i
e for example; “How did you feel about th:s'?” '_ e
3. Summarize Facts and Feelings SRR o el
s put your understandlng of the |deas and emetions expressed lnto words TR
. 4 Use “" statements i : 3 _ : SR R
- 5. Problem Solve.
50 you Suppose

: QONT
A, mterrupt :
2. make: demands
3. offer advice
;:_.4 Judge :.;*
S 6 brmg up old grudges

o _ A tntroductlon Facmtator conducts bnef role play of conﬂlct scene whlch ends abruptty o o
o with anger unresotved “The scene is of a student: cornmg to the home of a homebound S
- elderly woman in‘the community to: assist her; but is met with’ ‘hostility and resistance. = ©

i The woman ts nasty and refuses all help, tnsulttng_the student_untﬂ she dnves hlmlher :

2 ";B'.f RETHINK model is presented g is example challenging th group to rewrite the}- s
- script of the scene by using the steps outlined below. The faculttator tatks through each

letter of RETHINK._.d!scussmg conce ts and 'usrng the questtonsbelow as a spnngbeard
for daatogue : i S R

i '.__Acknowledge that pleces of thls model will have already been d:scussed' but pomt out '; S

. that this approach, called RETHINK (an acronym) offers ‘a framework: to help-us
' f-cens:stently apply usefut techmques 1t begms with RETH!Nng our tnstlnctuai responses

L : and takmg a moment to cool down (source Instltute for Mental Health Intttattves) S
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."_:";BB‘QID with. R RECOGNIZE when you are angry. Each person has hlslher own personal
_..cues for anger (i.e., clenched teeth; pounding heart, ‘quivering lip). Share your own physical -~ -

: ’”-:’f'-:mdrcator of anger and solicit individual examples from the group. ' Point out that peoples
physical, cues often vary What matters is that each partrcspant be able to ldentlfy and recognlze o i

.' ~‘his/her.own anger response as the first step to handling things differently. The next step is to
- relax and calm yourse!f before proceedlng Braanstorm some: effectlve "coohng off" tncks wath
thegroup SR S e i

: 2 ' Make the polnt that anger is often a mask for other emotlons that may be harder to admrt B
- Solicit examples (i.e., fear, hurt, shame) from. the. partrclpants Encourage each person to

o honestly examine hlslher own' feelings S0 they can deal w:th them accordmgly

3 Have facrlltator who played the student descnbe m'character ho: v ﬂhe]she felt in the scene j
and if any other emotrons were gomg unexpressed i T

y 4 !ntroduce E for EMPATHY or EXPLA!NING the srtuatron from the.ﬂother person 's: pornt of :_-
SR vrew Usrng the role play scenario, ask the group to answer the following questions: =

e What do you think the elderly person was thrnkmg and feelrng'? )
~ Have you ever felt that way? . : o

e lf you were in that sltuatron how would you react'? R AT
. 'What else might be going on in the otder woman s hfe that may be
y . . contributing to the problem‘? : Boes s
g : Make the pomt that bearing in mind the- other person s pornt of. vrew and i;fe context w1I| help :
. .one to approach the conﬂlct more sensrttvety, and therefore more effectrvely ' '

| 5 }:The step that foitows empathy is another form of herghtened self—awareness T for THINK"'- L
- about how you may be contrlbutfng to. the problem Agaln, ask the role piay character to

. _:.; share hlslherthoughts at the time.. Were these thoughts feeding the anger tn any way'? Ask -' '
S both the. role play partrcapant and the group to cons;der the fotlowrng R

' -_ What else 'rs ;happenmg for that person that may be contnbutlng to
- the problem?

i .;-r_::-'f" Partrmpant_s._sheuld as'k themselves about each conﬂrct Is thls a L

i 6The H is -'for;HEARl.NG what the other person is 'say;ng:'verbally and-non-verbatly Have the s

. group restate how they can demonstrate thelr understandmg of the other person S posntion i k

o - {Response should include the following: |
T "body language ]eanmg forward maksng eye contact etc

_éz- izsten for emotlons not }ust words . .
e test how well you acouratety percelve the other vrew pomt by puttlng

R hls/her words mto your own | : -: Gl ._ . B
7 Refer to l for INCLUDE “l” STATEMENTS Ask the group how a sentence beg:nnrng wrth'. %
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e = the ilst generated earller

i '-"‘You would make someone feel (defens:ve’?) Suggest the hablt of usmg thls approach o

- feel (describe feeling); when (describe situation); because (explain why) Use examples from.. R

_'Read N for NEGOTIATE the problem to arrlve _a_ soiutlon or compromlse Have the group o
e “generate gurdelrnes mcludlng the followrng ST . :

L ~ ' «Explain your position as calmly and s:mply as possrble ask for feedback

' -Actrvely listen and then summanze to_
vrewpolnt S

SR TSR, e Show respect through tone and tanguage used S -

R S Suggest and discuss some optlons that you both can l:ve wrth

ST « If all else fails, takea break, or agree. 1o d:sagree

U_l'e you understand the other R

. The g'roup is asked to consider these negotiation steps as they would appty to the conﬂlct L
"-_,'scenar:o used in the rote play, followed by a d;scuss:on that_ hlghllghts poss:bie pos:twe

g close w:th K for.._KINDNESS..wh_lch reflects the overall_'_theme for thrs approach A_“ e
e _' :person can be’ klnd even ‘when expressing anger by: " : o L
: e saymg somethmg posmve about the person or srtuataon atong wrth '
| negative feelings = | N
e 'usmg a calm voice, avoldlng sarcasm and._put-downs- i
"« using humor as appropriate to ease tension v h s T
.= bearing in mind outside issues that. may. be affectlng both of you R
S focusrng on the problem rather than attackmg the person '

10 Volunteers are'recrulted to demonstrate how these pnncsples can be applred to the scenano Sy

B ;:of the earlier role play. Thrs is processed with a discussion of the contrastmg behaviors, - B

) responses. and. outcomes Remmd them that !rke any new. sklll |t erI take practrce to feel i
i 7.:.-'ff_.-comfortable and confdent usmg s e e D e

_Elf}ﬁ_l Thls Confllct Resolution workshop was. destgned by PrrvateIPubllc Ventures "‘
w Phlladelphia ‘For more information on training workshops for servrce orgamzatrons, S

- contact PIPV at 2005 Market st, Surte 900 Phlladelphla, PA 191 03
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___Means What

S -ifUnderstandmg clt:zenshtp onahollstto mteltectual and emotlonal Ievel To explore S

i ;'-'-*-::___'-*';-Materiats

§ _: f_:‘*_tnstructlons
. . as a large group gL : _ . R

i Explazn the purpose and objectlves (have on paper uf possnble) Have each person A

. '_ make a qunck sntroductton Have the person glve hlslher name school one thrng '_ )
' they care about or are mVolved W|th atthe:r carnpus A R

B tndex cards 1arge paperlﬂ_ip_ cha'

E Step# mdwudua!ly S G e | |
- Have each participant: wnte on an. :ndex card hisfher own personal deﬁnltlon of LU
B cutizenshlp Usm ' the front ang back is acceptable"lf the p

i :-:3 S_D_EZQ byfacllitator

: set—up the group |n a targe cwcle or. 'U and' then |n smalt clrcles

- the hlStOl'y, deﬁnltlon relevance and. tuture of. mttzenshlp by. drawmg on educa-
" -tional and life experiences. The ob;ectrves are to understand the dlversny andfor -
L ;'__ioomrnonaltres of values inherent in ourselves, our schools, ‘neighborhoods, cities, '
. etc.to think about the role of family, friends, campuses, and communmes in creat- SRR

SR mg an :deat of cmzenshlp, to be a part ofa parhc:patory process L

__.l‘ltln:“utensﬂs sngns. . ‘Iabels tape j:_'

S ,-:Put up S|gns around the room Wlth“ the followmg wordslphrases on them '

25 .'f'--:f-change agent

o citizen. i _voiunteer
- activist o Mactive” ST
organlzer “reformer
“helpful™ s “Idon’t callit anythlng, l just do it e

e good.. [crmsnan' Jéw Muslm, etc] communlty SeNVACE provider,.

ik _Q,Q_#_S ;ndmduaily

R .__Say to the partlcrpants Notrce the srgns around the room wn‘h words on them (read R

~‘Have the partimpants find: someone that chose the same or dm‘erent from them- o

o the words on each sign. out: Ioud) Please stand by the -
. sign that you.most. ciosely identify with. at THIS moment, -

= ~Someofyou may. not be comfortable choosmg justone or ;

B '-ptrp(rcly Iabe[rng yourself_ _p!ea_s_e try to choose one. -

R selves (the decision on doing one or both will depend on howmuch time you have,

~"how many. people, and the range of different |dent|t_tes) and have them ask each_ 5 8

EEe s 'other how they came to |dent|fy WItn that "Iabel §

e o §_tep_&§ as a targe group Y
s 'Ask everyone' “prooess questlons Why do you th:nk we d]d thls'?

© 0 Howdid! you feel dozng thls'? g
A What dld you Ieam'? S

L STACSGO L RN
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GNP tegﬁ small groups

B "~ Have each small group (3-6 peOpIe) choose a scnbe atime keeper and a pre-_

S senter. Ask each person to briefly share with the others in their group, the ﬁrst time -~
- ;_they remember being aware that they considered themselves. a citizen, or heard PR
~the term citizenship (even if it was just now). This allows each person to have a }_.:‘._;

S voice, lilustrates drversrty, and sets a precedent for actrve partacrpatlon

i Sjep_@ same smali groups as Step #7

i Review the following chart (wrth two examples) wrth the enttre group Teli them to :
think about WHAT | KNOW:in terms of “rights. and responsibilities.” Give the

' example( ) and ask for a volunteer to give another example. - Point out that this

. o chart can be used for aimost any topic and that a fourth column of ACTION could be - : i
g added to list what to do 1o find out what they.do not know, Then have the groups' L
. makeas many entrles of* nghts and responsrblhtres wrth the appropnate responses S

' "':-'_|n each column o

'WHAT IKNOW -,f-'::'i.WHATITHINKlKNOW : 'wmm'oofmowv b

: " children have a nght - thatthisisfromage = ~ if someone can pick any
to pubhc educatlon S _;ﬁve to elghteen years old - -schoolin thelr dlstnct
:.'3:-.:“there are people _.: that emergency rooms are f"whose responsrbmty is. it
i f-who are homeless S requfred to take care of them "-to care for the homeless; STt
| tep gg parrs of small groups [can be omltted in the tnterest of tlme]

- Ask groups to join one another in pairs (if there is an odd number of groups spllt :
" one group. up. ‘amongst the others).. Have each group tell the other a great thmg_ o -

o about bemg acitizen and a lousy part of: belng a citizen. For exampte
: Berng protected when traveirng in other countnes IS great
Pa ymg hrgh taxes s lousy . : =

TR _-§ g#_ Q—Iargegroup S ' RS

L ::Ask everyone process questtons 5 Why do you thmk we dld thls'? s
S . - * ‘How did you feel domg this'?
What did you. feam?

S ;Read aloud some of the ;ndlvnduet deﬁmtrons of citizenship. ‘Ask if an'yone wouid
change their- deﬁnmon or mterpret it dlfferently now. Either-have the partrcapants el
_answer out ioud ‘orin the mterestof tlme askthem to ]ust thmk about rt R

e 'Steg E -Iarge group
: 'Ask the participants: - : L s
What was the most |mportant or stnkrng aspect of thls workshop to you'?
How do you antrclpate you wsll use thls expenence ln the future'?

_ Workshop designed by Michele Frank of Thrivelnc.
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