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October 1996

Looking Into The Future

considered for publication in coming issues.

Editors' Note: Libraries of the future have been a hot topic in library literature this year. We solicitated the views of the directors
of academic, public, school, and special libraries in West Virginia for this issue of West Virginia Libraries. Any responses will be

Public Libraries and the Future
Linda Wright

Last March I attended the Public Library Assoxa L L

tion Conference in Portland. One of the sessions
entitled the “Future of Libraries” and was presented by
Liz Bishoff from OCLC. In her address she made the
following points,

1. Libraries are operating in a competitive environ-
ment. The competitors (cable companies, phone compa-
nies, etc.) consider information to be a commodity.
Therefore, she believes libraries are going to have to find
value added services to offer.

2. Libraries are in an evolutionary stage. We are
living at a moment between two revolutions; not quite
the end of print and just at the very beginning of the
electronic revolution.

3. Ms Bishoff believes we must take risks if we are
to succeed. We must be aggressive in determining our
destiny and must try to experiment with new information
delivery models.

4. Libraries must look at new strategic partnerships
with the private sector. This will require libraries to
develop a new attitude and to be realistic about expecta-
tions.

5. Libraries need to place a priority on updating our
information infrastructure. We must have up-to-date
equipment that can handle the latest software develop-
ments. This probably means replacing equipment every
three years or sooner.

...continued on pages 4 and 5

The Academic Library
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%’g l'f‘xé’?&%%ﬁéa tremendous change in academic
libraries during the last twenty five years. The birth of
OCLCin 1971, fully integrated on-line catalogs, on-line
reference service, fax machines, electronic publishing,
CD-ROM technology, and now the Internet have cer-
tainly brought a revolution in the field of librarianship.
Library historians are of the view that never in the history
of world librarianship have users had so much access to
information. They virtually have the world at their
fingertips. This progress has the futurists wondering
what will happen to the academic libraries after this so
called Information Age.

In my view, the rapid growth of information tech-
nology is forcing librarians to create an electronic library
for the twenty-first century. Inorder to achieve this goal,
the library director will have to develop a new and
powerful vision; a positive and inspiring vision for the
library. The director will have to redefine the functions,
duties, and roles of the library staff which in many ways
will be very different from the present one. Librarians
and computer specialists will have to work as a team to
serve students, faculty, and other users. The monolithic
model of administration which still exists in a few
academic libraries will become history.

...continued on pages 4 and 5




President's Column

D ownsizing, right sizing, program elimination, doing more with less....
These are the phrases which have come to dominate both the public and
private sector of the economy. Libraries in West Virginia are not escaping the
trend.

At WVU, for instance, every unit in the University, including the Libraries,
are submitting proposals to University administration for program elimination
or reduction and internal reallocation of resources to achieve greater efficiency.
The Board of Trustees for the University System has also directed that
employees in the University system be 10% more productive then their peers in
the Southern Regional Education Board.

Public and schoollibraries have heard that same message for years. Legislators
want to know why school and public libraries can't be integrated to achieve cost
savings by maximizing use of facilities, collections, and personnel.

Given these trends, it is critical that librarians take the initiative to examine
the question “Can we do more to share resources
to reduce costs without impairing the quality of
library service?”

A look at the many

ways in which West

Virginia’s libraries ...CAN WE already work coopera-
tively is an ap-propriate INCREASE place to start to answer
this question. All too LIBRARY often the extent of the
collaborationthatalready | COOPERATION? | exists is not sufficiently

publicized. WVU, for
items per year to other
charging only the direct costs incurred (e.g.
photocopying). The Library Commission
processes an additional 13,000 interlibrary loan transactions.

There is a real opportunity for directors of the various types of libraries in
each county to get together to explore additional cooperative efforts. This need
was underscored in my mind a few months ago when [ was invited to attend a
meeting of the Morgantown Public Library Board with members of the City
Council and the County Commission. The purpose of the meeting was to
explore strategies to deal with the loss of revenue resulting from two failed
attempts to pass an excess levy in Morgantown. I was included in the meeting
as the 1995-96 President of WVLA, not because of my association with the
WVU Libraries.

During the meeting, City Council and County Commission members wondered
if additional revenues could be raised from the state or the University based on
the amount of use the Morgantown Public Library receives by WVU students.
This is a perfectly legitimate question for public officials to ask. WV U students
use the public library along with other city services and pay no direct taxes
(although the revenues they generate for the state and private sector in
Morgantown are substantial). From their conversation it was clear that they
were unaware of the reciprocal use of the WVU libraries by Morgantown
residents and other West Virginians.

On the one hand, librarians across the state need to get this message out, there
is already substantial library cooperation. On the other hand, we need to rise to
the challenge and actively seek new and innovative cooperative projects to
achieve the maximum use of library resources and facilities throughout the
state.

instance, lends 12,000
libraries in the state

Jo Ann Calzonetti

WVLA Executive
Board Meeting

June 21, 1996
Radisson Hotel, Huntington, WV

Fifteen members of the West Virginia
Library Association Executive Board met at
10:00 AM on June 21 at the Radisson Hotel
in Huntington.

The Board acted on the following mo-
tions:

*Approval of the minutes

*The donation of $100 to McMechen
Public Library in memory of Mrs Gene
Tribbett

*The payment of $250 for half of the
LAMA workshop

*The donation of $10 to ALA for con-
ference brochures

*The approval of the slate of officers
for WVLA for 1997

*Payment of bills

*The payment of $200 to ALA to help
with legal fees to fight the telecommunica-
tion Freedom to Read injunction

*The proposed Constitution and By-
Laws changes be presented to the member-
ship in preparation for a vote at Fall Confer-
ence

*The Continuing education committee
with volunteer help from Attorney Joe
Jenkins prepare legal documents necessary
to set up an endowment fund to provide
dollars for scholarships and continuing edu-
cation

*A letter be sent from the executive
Board to the higher education central office
regarding the proposed revision of series 36
stating the position of WVLA with regardto
faculty status and asking that WVLA be
allowed input in the decision making pro-
cess with regard to this issue

*The selling of the WVLA mailing list
at 25 cents per name with the stipulation that
it be used by the buyer only once

*Payment of the honorarium to the
editors of WV Libraries

*In addition, the Board heard reports
from Membership Chair, Linda Heddinger
(we are now 615 members strong); the many
divison and committee chairs; Dave Childers
regarding happenings at the Library Com-
mission; ALA Councilor Joe Barnes and
Federal Relations Coordinator Betty Gunnoe.
A letter was read from Tom Brown stating he
was retiring from Concord College Library
and would be moving out of the State by July
7

The next meeting was called for Sep-
tember 20th at Petersburg, WV.
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ALA Council Highlights

Joe Barnes, ALA Councilor

he American Library Association’s Annual Conference in New York

City was a successful gathering despite lasting bitterness over shifting
the meeting from Orlando and scheduling the meeting just after the Fourth
of July holiday. New York City proved more pleasant than expected. It’s
true that grafitti is disappearing and that subway stations are being cleaned
and painted! Many librarians were surprised that “getting around” was not
amajor challenge. Perhaps many New Y orkers were out of town on vacation.

The ALA Council met for three full sessions, much of its time taken up,
as usual, with routine business. The list of Resolutions and accepted reports
adopted without a formal vote, but not without speech making and commen-
tary, included a proposal to increase the minority scholarship fund to
$1,000,000; a call for the Federal Trade Commission to act on behalf of
independent book sellers; a resolution calling on federal agencies to cooper-
ate with the Federal Depository Library Program; another reaffirming the
public’s right to access government information; and a resolution endorsing
“Debate Watch 96” (encouraging libraries to highlight the Presidential
debates). A report from the Freedom to Read Foundation on the high cost of
challenging the Communications Decency Act stimulated some questions,
but there was general satisfaction with the explanation from the Executive
Board on the funding plan.

The Council sessions were enlivened by tensions after an extraordinary
speech by Executive Director Elizabeth Martinez. During a formal report
Martinez delivered sweeping criticisms of unnamed Association leaders,
certain staff, and members for creating an atmosphere that made leadership
difficult. Her resignation, announced at the close of the conference, came as
no surprise to Council, though the subsequent oscillations of the Executive
Board - first accepting the resignation as immediate, and then extending the
Director’s term until 1997 - were puzzling.

Chapter Councilors, including your WVLA representative, meet several
times each Conference outside sessions of the Council to discuss issues of
mutual concern. Among those concerns is the need to make Council a more
effective governing body. In the effort to reduce time spent on pure
ceremony, Chapter Councilors have agreed to omit a time-honored custom.
In the future, we will no longer approach microphones to announce our
respective Chapter’s contributions to the Freedom to Read Foundation and
other worthy causes.

During the final minutes of New York’s closing session, Council took
action on a matter directly affecting the employment of librarians and staff.
After a short but heated debate, Council voted to support the unionized
employees of the.Omaha Public Library who were disadvantaged in a
reclassification scheme six years ago. The library employees allege that
positions held mainly by women were compared unfairly with other city
jobs. At the direction of Council, the ALA will intervene with an amicus
curiae brief in support of the Omaha library workers. The intervention sets
a useful precedent for other action by the ALA when the professional and
pocketbook concerns of librarians are at stake.
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Looking IntoThe Future cont...

21st Century School

Libraries
Linia Overly

S chool libraries in West Virginia are steadily moving
into the twenty-first century. More and more school
libraries each year are offering students the opportu-
nity to access the Internet and surf the Web. Many
West Virginia students today can travel - via modern
technology - to the Smithsonian or across the Atlantic
Ocean to the Louvre to do research. They are no
longer limited to the information found on the refer-
ence shelves of their school libraries. Once consid-
ered to be primarily the home of dusty tomes (as well
as the stereotypical old

Special Libraries
Technology

Margie Price

estlaw - Medline - Lexis/Nexis - Dialog - Internet

- the Web! Technology has woven its way into
every day life in all types of libraries, but especially
Special Libraries. We think nothing of swinging our
desk chairs around to our terminals, tapping in our
query and providing our patrons with the latest infor-
mation available. In fact, many of our patrons don’t
think twice about swinging their desk chairs around to
their terminals, tapping in their queries and finding
their own information.

maid librarian whose vo-
cabulary consisted of the
admonitions “Shhh!,” “Be
_quiet!!” and “No talking
is allowed in the li-
brary!!!”), the school li-
brary has now become a
real multimedia center in
every sense of the word.

AlthoughIhave heard -
usually when there is talk
of budget cuts - that school

““We are living at a moment
between two revolutions;
not quite the end of print,
and just at the very beginning of
the electronic revolution.”

In many of our libraries,
we have encouraged our
patrons to learn how to do
their own searching. In fact,
in many special libraries,
the patrons can develop into
better searchers than the
librarian because of their
familiarity with the subject
matter. Are we training
ourselves out of a job?

I don’t think so. As the

libraries (and librarians)
will be unnecessary in the
future, I do not believe that this will happen anytime
soon. School libraries have progressed far beyond the
stereotype mentioned above. Yes, access to the
Internet is a wonderful resource tool for students,
however books will continue to be available to the
majority of the population for many years. According
to Bob Zich, Director of Electronic Programs at the
Library of Congress, it will be somewhere around
2043 before one half of the Library of Congress is
digitized (interview in Wired, December, 1995). The
Internet is a valuable tool but it is only a tool. It will
notreplace the library in our professional lifetime. As
the March, 1996 issue of School Library Media Ac-
tivities Monthly reported, “the imminent demise of
school libraries is greatly exaggerated!”

Linia Overly is School Libraries Division Chair
and School Library Media Specialist at Harpers
Ferry Junior High School.

pace of changes in elec-
tronic research speeds up,
many patrons look for the personal touch that a well-
trained library staff can provide. I attended the Ameri-
can Association of Law Libraries Annual Conference
in Indianapolis this summer and noticed what I thought
was a heavy backlash against technology. Yes, there
were several computer-related sessions on the pro-
gram, but the best attended programs were those that
emphasized the human touch. I have to admit thatIlove
my computer, but we can’t lose sight of the importance
of human interaction in the library. I think we’ll be
swinging those desk chairs around for a long time, not
only to get to our computers but to see who has come
through the door looking for a friendly face to help
them find that one piece of information they can’t live
without.

Margie Price is director of the WV Supreme Court
Law Library, and President-Elect of WVLA.
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Public Libraries continued...

6. Training in technology for library staff is critical.
Staff members must have the aptitude and the desire
to continually update their skills. Library manage-
ment must make the allocation of time and funds for
training a priority.

7. New funding models mustbe developed. Ms Bishoff
suggests there needs to be some form of national
assistance that will allow each person to have a
minimum level of electronic access available to
him/her.

Ms. Bishoff’s remarks were thought provoking. I
came away with a renewed commitment to library advo-
cacy not only aimed at elected officials but at the busi-
ness community as well as others.

Linda Wright is Chair of the WVLA Directors
Roundtable and Director of the Kanawha County Public
Library.

Academic Libraries continued...

Though librarians will be employed in the library with
new roles, machines will take over, but not succeed in
replacing, the book. Due to shrinking budgets and rising
prices, libraries and librarians will have to assess their
needs and find solutions to serve their users more effec-
tively. The libraries will not act as storehouses and the
ownership philosophy will give way to the access of
materials through the Internet. The users will be able to
explore, research, and ride on the Information Super-
highway and determine when and where to stop their
research journey. They will be able to do research and
have direct access to the material through their libraries
from their homes, offices, and dorms provided they buy
computers with modems.

The keys to the success of an electronic library will be
the training and development of the library staff, market-
ing skills of librarians, and the art of managing and
delivering information. The future library buildings will
be built to accommodate the needs of twenty-first cen-
tury users with emphasis on technology. Therefore, the
present academic librarians have a big responsibility to
work toward the goal of building an electronic library in
their institutions. Itis a challenge to librarians and they
must accept a leadership role. Librarians must respond to
the increasing demands and different needs of their
users.

Otherwise, someone else, including businessmen or
vendors, will dictate ideas and terms to librarians as they
have done for the last twenty-five years.

R.N. Sharma is Director of the Drain-Jordan Library,
West Virginia State College, Institute.

Regional Authors Discussed
at Putnham Co. PL

A book discussion group focusing on West Virginia
authors has been formed at the Putnam County Public
Library. At the group’s first meeting in September
Denise Giardina’s Storming Heaven was featured. Other
authors being considered by the group include Jayne
Anne Phillips, Pinckney Benedict, Mary Lee Settle,
Pearl Buck, and Jim Comstock.

With the support of library Director Peggy Bias and
her staff, the group is being led by Christie Cook. Cook,
who moved to the county about four years ago from
Kentucky, is a writer and former children’s librarian.
She recently took a volunteer position as a regional
representative for West Virginia Writers, a group de-
voted to supporting local writers. In addition to the book
discussion group she is forming a “writer’s support
group” which will also meet at the Putnam County
library. Her objective is to establish similar groups for
writers in Kanawha, and Boone counties.

Being a resident of the fastest growing county in the
state, Cook thinks the book group will appeal to trans-
plants as well as native West Virginians. “Discussing the
written word is a way of learning more about ourselves
and our culture” she explains.

The Putnam library had to discontinue adult program-
ming several years ago when the budget situation be-
came critical. Director Bias is delighted to be able to
offer an adult program led by a volunteer librarian.

Job Announcement
Extension Services Librarian

Kanawha County Public Library serves a population of
200,000+ with an annual budget of $5,000,000. The Extension
Department (6 FTE staff members) is responsible for the
delivery of service to outlying areas via bookmobile and to
homebound and blind and physically handicapped patrons. If
you possess a genuine desire to help patrons, and good
supervisory time management skills, are organized, creative
and have good interpersonal and communication skills, this
job is for you! Excellent benefits including major medical,
optical, and dental plus 40 paid leave days annually. Requires
ALA accredited MLS degree, two years of satisfactorily
completed supervisory experience, and five years of
professional library experience. Preference given to those
with public library experience and/or Bookmobile experience
and/or branch library experience. Salary Range $31,676-
$47,035. Open until filled. Send resume, names and addresses
of three references to: Human Resources Manager Kanawha
County Public Library 123 Capitol Street Charleston, WV
25301 Phone (304)343-4646/FAX 348-6530
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1996 Award Recipients

Certificate of Merit

Inrecognition of his unique knowl-
edge of what’s new, what’s hot, and
what’s not in West Virginian and
Appalachian literature, Gordon
Simmons was chosen to receive a
WVLA Certificate of Merit.

If an award was presented to the
person-asked-most-often-to-speak,
Gordon would win that too. Every
year he is asked to committee meet-
ings, roundtable discussions, Divi-
sion workshops, and annual confer-
ence to comment on the newest and
best in regional literature. He has
helped get authors to come to the
meetings, make presentations, and
sign books. He was instrumental in
establishing the WVLA West Vir-
ginia Literature Roundtable, serving
as its first chair. Currently he repre-
sents the Friends Division on the
Intellectual Freedom Committee.

Libraries, librarians, and readers
throughout the state are indebted to
Gordon Simmons for his contributions.

Samuel F. Colvin, a member of the
Library Board of Wayne County, is a
hands-on trustee. He not only attends
all the meetings of the board but takes
the time to tour all of the county’s
libraries. He knows what the libraries
are doing and what they need.

Mr. Colvin was instrumental in
raising the matching funds needed to
build a new library to serve the
Ceredo-Kenova area. He continues
to spend countless hours persuading
businessmen and public officials that
good libraries are essential to the
quality of life in West Virginia. He is
an active member of WVLA, having
missed only one Annual Conference

since becoming a member. He tells
other trustees and friends of libraries
the importance of a united statewide
voice for libraries.

WVLA applauds his efforts and
dedication by presenting this award.

Dora Ruth Parks Award

Yvonne Farley, a reference li-
brarian at Kanawha County Public
Library, is this year’s winner of the
Dora Ruth Parks Award given each
year to a West Virginia librarian in
recognition of outstanding and sus-
tained service to libraries and
librarianship.

A native of St. Marys, WV, she
earned her MLIS at the University of
Kentucky. As an undergraduate stu-
dent at Antioch College in Ohio she
worked at the New York Public
Library’s Yorkville Branch. In West
Virginia she has worked in libraries at
Beckley, St. Albans, and Charleston.

She was named assistant editor of
West Virginia Libraries in 1984 and
served as editor from 1985 until 1994.
She supervised the conversion of
West Virginia Libraries from a quar-
terly journal to a bimonthly newslet-
ter. Her insightful reviews of West
Virginia books highlighted almost
every issue. The first few years that
she was editor, the entire issue was
typed by hand and made camera-
ready for the printer. Now the entire
issueis produced with computer tech-
nology and two. co-editors struggle
to get it out on time.

Over the years Yvonne served on
conference planning committees, was
active on the Intellectual Freedom
Committee, organized the Social

Responsibilities Roundtable, served
as Roundtable representative on the
WYVLA Executive Board, and coor-
dinated several popular Spring Fling
workshops in Charleston.

WVLA chooses to honor Yvonne
Farley, notat her retirement but at the
midpoint of her career. Her talent,
humor, hard work, and unique per-
spectives will be valued by colleagues
for years.

Thanks, Yvonne.

Literary Award

Jayne Anne Phillips, recipient of
the 1996 Literary Award, has been
called one of the most gifted writers
of her generation. In a February 1995
New Statesman and Society review
Victoria Radin states, “At her best,
no one writing fictionin the US today
comes near [Phillips] for linguistic
beauty”.

According to Phillips she did not
make a conscious decision to be a
writer but evolved into one because
language and books always provided
ameans of enlarging her experience.
Now, through the strength and power
of her prose, she enlarges the experi-
ence of others.

Her first novel, Machine Dreams,
earned a nomination for the National
Book Ceritics Circle Best Novel and
recognition as one of the New York
Times Book Review’s ten best books
of 1984. Black Tickets, a collection
of stories won the Sue Kaufman Prize
for first fiction.

Like Machine Dreams, her latest
novel, Shelter, is set in West Vir-
ginia. Phillips, a native of
Buckhannon and graduate of West

continued...
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Virginia University, says “Places are
specific - the color of the air and the
way things smell. When I’m writing
about a particular time adolescence
or childhood - I tend to think of the
places where I experienced those
states of being and I think about West
Virginia” (State Journal, June 1993).

WVLA is proud to present the
1996 Literary Award to this talented
West Virginia author.

Books by Jayne Anne Phillips

Sweethearts, Truck Press, 1976.
Counting, Vehicle Editions, 1978.
Black Tickets (short stories),
Delacorte, 1979. How Mickey Made
It (short stories), Bookslinger, 1981.
Machine Dreams (novel), E.P.
Dutton/Lawrence, 1984. Fast Lanes
(short stories), Vehicle Editions,
1984, reprinted, E.P. Dutton/
Lawrence, 1987. Shelter (novel),
Houghton Mifflin, 1994.

News Briefs

Public Library Internet Use Grows
The 1996 National Survey of Public
Libraries and the Internet: Progress and
Issues, shows that 44.6 percent of public
libraries are connected to the Internet
compared to 20.9 percent in a 1994 sur-
vey. The study, sponsored by the Na-
tional Commission on Libraries and In-
formation Science (NCLIS), outlines
events which influence the development
of national and global infrastructures
and public library involvement in that
development.

The final version of the reportis avail-
able on the NCLIS web site, http://
www.nclis.gov. Copies of the report are
also available free from NCLIS, 1110
Vermont Ave., N.W., Suite 820, Wash-
ington, DC 20005.

Web Access to ProQuest Direct
Available UMI will add WEB access
via Netscape version 2.0 on October 17,
1996 at http://www.umi.com/proquest.
A new version of the ProQuest Direct

Windows client available at the same
time will improve the 200 hit limit mes-
sage and guide users through narrowing
their search, support credit card bill for
items ordered outside a subscription,
add the ability to print and save hit lists,
and enable system administrators to reg-
ister additional users and IDs without
calling UMI.

Several academic and public libraries
are already taking advantage of the
ProQuest Direct subscription provided
as part of the InfoMine grant.

Free CDs!

If you have a CD player on your
computer and a need for valuable 1990
census information for West Virginia,
contact Karen Goff at the Library Com-
mission (304-558-2029). Copies of the
CD version of Summary Tape File 3A
are available. This CD is easy to use and
contains data on population, housing,
education, income, etc. for geographic
areas from the state level on down to
minor civil divisions.
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When you purchase SIRS Mandarin,
you’re getting more than just a
library automation system in a box . ..

Included with every Mandarin
system is a team of bright, creative
and friendly professionals dedicated
to your library automation needs.
From 24-hour technical support to
turn-key computers to full-text
databases, SIRS Mandarin offers it
all. Call today for more information.

1-800-232-SIRS

SIRS MANDARIN

The Symbol of Automation Mastery

* 561-994-0079 * Fax: 561-994-4704
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Summer Reading in Mullens

Marion Brooks

(Eds. Note: The Summer Reading Program, a project of the
Children’s Services Roundtable, is the result of creativity, plan-
ning, and a knowledge of what kids like to do and what kids like to
read. The program is successful because librarians and library
support staff across the state put in the time and effort to make it
work. The following article by Marion Brooks was submitted for
the August issue but got lost in the chaos on Karen's desk after her
accident).

It’s not hard to tell that something special is happen-
ing at the Mullens Area Public Library when you enter the
door. The wall behind the circulation desk is almost
coveredbya 10x 11 foot map of Africa with tall palm trees
on each side. Small palm trees and pictures of many
different wild animals decorate the 14 foot front of the
circulation desk. There are palm trees with climbing
monkeys on top of the desk. A bulletin board is decorated
with palm trees, wild animals and exotic birds. The tops of
the book shelves in the Easy section display “wild” stuffed
animals and safari hats. It’s the summer reading
program...WILD ABOUT READING!!!

Kitty Vest, Cindy Nuckols, and
Marion Brooks pose in front of the giant
map at the Mullens Area Public Library.
Photo Credit: Susan Walls

Every Thursday afternoon, from June 17 through August 3, the 59 local
children enrolled in the program met for a story and special craft. They got
their faces painted like animals by local artist Sarge Mcghee and made
elephant pencil boxes, turtles, monkey banks, and potato lions. The first 36
children to read ten books received a prize of an animal cup. The first twelve
children to read 20 books received an animal finger puppet. Other prizes
were awarded at the party sponsored by the Friends of the Mullens Library.

This has been one of the most successful summer programs we have had
for several years. Our circulation has doubled. The most important thing
though is that the children are reading and they are enjoying it.

InfoMine Project Update

The InfoMine Project is now fully underway. The necessary equipment has been installed at each of the seven
Sub-Hubs. Each of the 120 Public Library InfoMine Sites will be receiving a router, 56k phone line, and an InfoMine
Workstation.

The contract for the InfoMine Workstations was awarded in August. VTLS is developing teams of two to travel
across the state to install the workstation and train the library staff. Phone line installations have already begun and
many could be complete as early as October. The WVLC Technical Services staff is currently programming the
routers. They will be shipped out as soon as possible.

Although there is still much to be done in the way of preparation and training, it appears that we should strap
on our seat belts because we are finally headed for the Information Superhighway.




People

Susie McGinley, former reference librar-
jan at the Jackson Co. Public Library and a
graduate of the University of South Carolina
program has been named Director of the Ma-
son County Public Library in Point Pleasant.

Some familiar names and voices at the
Library Commission have moved and/or
assumed new duties. Elaine Britt has moved
from Support Services to Direct Services.
Marilyn Johnson has moved from Direct
Services to Field Services where she will
serve as J.D. Waggoner’s assistant. Chab
Guthrie, Family Matters database manager,
has moved to Adams Co. Ohio to become
Diretor of the county library system. David
Martin has expanded the meaning of the
“support” in Support Services to include
training librarians from around the state how
to mount and maintain home pages on the
World Wide Web.

The Drain-Jordan Library at West Vir-
ginia State College has hired two new public
service librarians. Mary Hogue has been
appointed Reference Librarian. A graduate
of the University of Kentucky’s library pro-
gram, Mary began her professional career as
WYV Library Commission’s Documents Li-
brarian then expanded it as Reference Li-
brarian at the University of Wisconsin-
Wausau and Documents Librarian at the
State University of New York at Binghamton
before returning to the state. Jennifer Sias,
also a graduate of the University of Ken-
tucky, has been appointed Public Service
Librarian for Circulation and the Instruc-
tional Materials Center. Before accepting
the position at WV State, she was an intern
at the Lexington Public Library and the
University of Kentucky Libraries.

Mary Madsen, new Public Services/User
Education Librarian at Marshall University,
is areturning West Virginian. Most recently
amedia specialist with Duval County Schools
in Florida, she also served as a librarian and
an English teacher in the Baltimore County
Maryland school system. She holds an MLS
from the University of Maryland, and MLA
from Johns Hopkins University, and an AB
from Marshall.

Ohio County Public Library Director
Harve Tannenbaum has resigned after
seven years of service. The Wheeling news-
papers reported that the resignation was the
result of differences between Tannenbaum
and the library’s board. A farewell reception
was held by the staff and patrons of the Ohio
County Public Library to acknowledge
Harve’s service and to wish him and his
family the best of luck. Tannenbaum will be

Book Shelf

West Virginia: Mountain Majesty (1996, W.Va. Division of Cul-
ture and History, $39.95 plus tax and $3.00 shipping).

This new photographic extravaganza was compiled and edited under
the talented eye of Ken Sullivan, editor of Goldenseal and winner of the
WVLA Literary Award in 1988.

While the stunning photography grabs the browser’s attention, there
is much more text than usually found in a coffee-table book. The text
was written by WVLA member James Casto, associate editor of the
Huntington Herald-Dispatch. In the introduction Casto writes “This is
not a history book, although there’s a great deal of West Virginia’s
remarkable history in it. Nor is it a travel guide, though we hope some
readers, after taking an armchair tour in these pages, will be encouraged
to hit the road, exploring our staie firsthand. Not a history, not a travel
guide, but a celebration of the beople, places, things and events that
make West Virginia the speciai nlace it is.”

West Virginia: Mountain Majesty was produced in partnership with
several state businesses.

From Governor to Cabby; The Political Career and Tragic
Death of West Virginia’s William Casey Marland 1950-1965. Paul
F. Lutz (1996, Marshall University Library Associates, $26.50).

William Casey Marland was elected governor of West Virginia at the
age of thirty-four following a bitterly fought Democratic primary. It
was assumed that his administration would be under the very close
direction of the Democratic statehouse machine of the era. When, three
days after his inaugeration, he boldly announced a radically progressive
agenda based on a ten cents per ton coal severance tax, he sealed his
political and ultimately personal doom. In 1965 Marland died in

Chicago - a cab driver.

ians failed to perceive”.

Otis K. Rice states in his forward that “Professor Lutz’s study helps
us to understand that in many ways politics obscured the real William
Casey Marland and a governor whose inner worth many West Virgin-

moving to Latrobe, PA. to become director of
the library there.

Monica Brooks, Chair of the WVLA
College and University Libraries Division,
was named Head of Administrative Services
and Technology at Marshall University’s
Morrow Library on September 16.

MLIS Program Approved

Distance education for library science can-
didates will return to West Virginia in the Fall
1997 semester. A second cohort of the ex-
tremely successful University of South Caro-
lina Master of Library and Information Sci-

ence program has been approved by the
University System of West Virginiaand the
South Carolina Commission on Higher
Education. Ithas the active support of West
Virginia University and the West Virginia
Library Commission. This time the
timeframe to obtain the degree has been
extended to four years although the course
canbe completed sooner by students able to
put most of life’s other demands on hold.
Applications will be dccepted beginning
January 1, 1997. Contact Gail Douglas at
the University of South Carolina for de-
tails. (803-777-5066)
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Information Brokers: Answers to Timely Questions

“Just exactly what is an informa-
tion broker and what do they do?”

These are usually the first ques-
tions people ask me after I've told
them I’'m not only a writer, but an
information broker as well. Despite
the fact that entrepreneur IBs (infor-
mation brokers) have been around
since the early 1980’s, information
professionals who offer fee-based
research services are still considered
new kids on the block.

What is an information broker?
Are they—as the media has some-
times inadvertently implied—noth-
ing more than snoops who rummage
through people’s information attics?
Is information brokering really a le-
gitimate occupation?

Generally speaking, an informa-
tion broker or IB is a professional
who uses modern and traditional tools
to obtain specific information from a
variety of sources on a fee basis for a
client. Information brokers do not
sell information; they sell their ex-
pertise in knowing how to obtain the
needed information in the most thor-
ough and cost effective manner.

Sometimes, the information bro-
ker may be required to provide analy-
sis of the information collected. Fi-
nally, information brokers usually
are responsible for organization of
the retrieved data, as well as judg-
mentas to the reliability of the sources
and the completeness of the search.

IBs offer a number of different
services including general research
and information retrieval, online
searching, market research, competi-
tive intelligence research, database
development, translation, and docu-
mentdelivery. Some IBs are general-
ists, but most specialize in a particu-
lar field, based either on previous
corporate library experience, or even

just plain interest. By focusing on a
specific area, the IB becomes adept
atpinpointing and accessing the depth
and breadth of information available
in one primary discipline.
Information brokers come from
all walks of life. Engineers, chem-
ists, journalists, computer technol-
ogy specialists, medical practitioners
and specialized corporate librarians
are just a few of the fields of origin.
Some have an MLS, some an MBA,

The Information
Broker may offer
libraries an answer
to the problem of
overloaded schedules
and budgets....

others have only a Bachelor’s De-
gree, but those who are successful
information brokers are good re-
searchers who know how to run a
small business and market their ser-
vices to those who need them.

Who needs an information bro-
ker? Hardly any business operates
without some level of information
need. New products and services are
not developed in an information
vacuum; non-profit organizations
look for sources of funding; engi-
neering firms need technical infor-
mation; individuals, too, seek answers
to critically important issues in their
lives. The potential need for infor-
mation is vast. Does this suggest that
information has its price or should all
information be free?

Elora McKenzie

Many believe thatinformation has
always been, and should remain;
“free.” Over the years patrons have
come to take for granted the “free”
information available at their public
libraries.

Of course, library administrators
know all too well that information
has never been free. It costs money to
publish books, market them, buy
them, and catalog the information
contained in them, plus make all this
available to the public in an estheti-
cally pleasing facility. In addition it
costs money to staff the library, buy
the software, hardware and CD-
ROMS, and to send staff for training
sessions to learn how to access vari-
ous reservoirs of information and
keep abreast of changes.

Today’s technology has given pa-
trons a glimpse of the vast stores of
information available in the world
today. With the advent of commer-
cial online services such as America
Online and Compuserve, not to men-
tion the Internet, people are suddenly
aware that answers to their questions
probably exist—somewhere.

This awareness creates both chal-
lenges and frustrations for today’s
librarians. Withincreased knowledge
of availability, citizens’ demand for
information is also increasing, but at
the same time library budgets and
staff are being downsized.

In a busy city, a typical day in the
life of the librarian can include a
frightened young woman recently
diagnosed with breast cancer anx-
iously wanting to know more about
her disease; a retiree wanting a list of
all the organizations who offer
courses and supplies for his new
hobby; a businessman looking for
global markets.

continued...
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All are legitimate uses of library
research, but whose questions are
mostdeserving when the librarian’s
time and budget are finite? How
does the librarian choose? Viewed

inlightoftoday’s growing demands -

for information, the IB may offer
libraries an answer to the problem of
overloaded schedules and budgets.

Instead of turning away those
who have reference questions that
requirecomprehensive research with
extensive commitments of time, the
reference librarian can refer them to
a qualified IB.

How does one go about locat-
ing a qualified information bro-
ker? The Association of Indepen-
dent Information Professionals
(AIIP) is an extensive nationwide
network of some 800 information
entrepreneurs who have demon-
strated continuing expertise in the
art of finding and organizing infor-
mation. They serve as objective in-
termediaries between the client and
the information world and are bound
by a code of ethical business prac-
tices. Rates for services vary, but
most members offer free reference
interviews and free estimates of the
cost.

In 1972, John Berry, editor of
Library Journal, predicted that
feebased information gathering ser-
vices would be the “downfall of the
publiclibrary system.” Today, how-
ever, information brokers are a re-
spected and integral part of the in-
formation industry. Rather than
competitors, information brokers are
a valuable resource for public li-
braries.

Elora McKenzie is a writer and
information broker who lives near
Beckley, West Virginia. Her com-
pany, Write/Information, Inc., was
established in January 1994.

Formore details about informa-
tion brokering or AlIP, feel free to
contactherat304-466-1350orwrite
to herat HC 65, Box 37B-1, Talcott,
West Virginia 24981-9803. If you
prefer, you can email her at
emckenzie @nsl.cwv.net.

NetNotes

Been “site-seeing” lately? Suffering from Information Anxiety? Let’s find out why and
what we can do about it.

Librarians have been trained to access information in books and other printed matter. Each
book has a beginning and an end. There’s usually a table of contents, an index, the pages are
numbered, there are chapters. The book is cited in indices and bibliographies. You can put it,
in order, on a shelf, and it stays there (hopefully). You can hold it in your hand and judge how
heavy, fat, or thin it is. It exists in real time — and is probably out-of-date.

You can’t access information in that old, comfortable format on the Internet. There is no
beginning; there is no end. The information is a continuum of hyperlinked sites which may
appear and disappear overnight, are usually up-to-the-minute, and only very loosely orga-
nized.

So, how can all this information - in over 38,000,000 worldwide sites - be accessed?

First of all, there are two ways to access information: searching or browsing. In searching,
you type in specific words to find a specific piece of information. In browsing, you click on
hyperlinks (hi-lited words) to take you to another web site or “page”. For example, you can
search: Little Red Riding Hood. You can browse: Children’s Literature, to Fairy Tales, to Little
Red Riding Hood, to Banned Books, etc., etc., etc..

It is important to keep these two methods in mind; they both get you where you want to
be. But books lend themselves to searching, while the Internet is evolving from a browsable
organization. All search engines (directories, indices) are browsable; they are just beginning
to allow you to start your search with specific terms. Those that do are not at all consistent in
the query format. At this point you are better o.f starting out with broad terms (education, law,
science, etc.) and following hyperlinks to narrow the search to your specific interest.

Choose a search engine [http://www.yahoo.com], [http://www stpt.com], and use it until
you are comfortable with what it can and cannot do. There are over 250 of these “starting
points” from which to choose. You can find a complete list at [http:/lib.drury.edu/pub/
dswadley/searchpg.htm]. If you want a more traditional library starting point, try [http:/
ivory.Im.com/~mundie/CyberDewey/CyberDewey.html] where the Internet information sites
are organized according to the Dewey Decimal System.

A very comprehensive, up-to-date site is the Berkeley (California) Public Library Book-
marks page [http://www.ci.berkeley.ca.us/bpl/bkmk/bookmark.html] with 38 broad catego-
ries from Arts to Women. Printed out, this site index produces 119 pages! Selected reference
sites include:

1. Library Technology and Internet Access for Patrons with Disabilities [http:/
www.ualberta.ca/slis/cais/deines.htm]

2. Federal Web Locator [http://www.law.vill.edu/] The one stop point for ALL federal
agencies and information.

3. Children’s Literature [http:/www.ucalgary.ca/~dkbrown/index.html] Bestsellers, re-
views, best books, links to journals, Publishers Weekly, Booklist

4. Library Resources on the Internet. [http://www.library.nwu.edu/resources/library]
Library information includes resources, Z39.50, organizations, vendors, publishers, associa-
tions, reviews, evaluating resources.

5. Public Library Internet Access Policies [http://www.ci.oswego.or.us/library/poli.htm]
Links to the policies of 55 public libraries with a table of policy details.

Another good beginning place is the Digital Librarian; a Librarian’s Choice of the Best of
the Web. [http://www.servtech.com/public/mvail/home.html] This site contains over 60
broad categories (Antiques & Collectibles, Dinosaurs, Horses, Maps, Search Tools, Book
Collections, etc.) with links to other pages.

Another not-to-be-missed library-oriented site is Ready Reference Using the Internet
[http://k12.0it.umass.edu/rref.html] There are 56 printed-out pages of LC subject heading
links from Abortion to Zipcodes. Especially detailed links from this site include:

1. Counties, U.S. [http://govinfo.kerr.orst.edu/usaco-stateis.html] This site lets you choose
astate, then a county and get 34 categories of detailed information about that county. All West
Virginia counties are included.

2. Thomas Register [http://www.thomasregister.com:8000/index-to.html] You must reg-
ister to access the 52,000 categories, but it is free.

3. Websters Dictionary [http://c.gp.cs.cmu.edu:5103/prog/webster] Provides pronuncia-
tion, derivation, definitions, thesaurus.

And don’t miss the article on “Evaluating Quality on the Internet” by Hope S. Tillman at
[http://www tiac.net.users/hope/findqual.html]
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Calendar

October 17-19

WVLA ANNUAL CONFERENCE,
Radisson Hotel, Huntington, WV
October 23-26

SELA/KY Joint Conference,
Lexington, KY

November 1

National Author's Day

November 17-23

American Education Week
November 18-24

National Children's Book Week
December 5-6

WVLA Executive Board, North Bend
December 10

Melvil Dewey's Birthday

March 4, 1997

Legislative Dinner, Charleston

New WVLA Members

Mary Adams, School
Judy Altis, Academic
Jo Dennis, Public
Lisa Doll, Public
Virginia Houchins, Friends
Mary Madsen, Academic

Georgia McCartney-Burke,
Public

Stephanie Napier-Tyree,
Public
Eve Rafferty, Friends
Kim Spencer, Public
Julie Squibb, Trustees
Sandra Wiseman, School

71077
Missing In Action

The Executive Board has
come to therealization that there
may be some WVLA supplies
lost in action around the state.

If you received Association
stationery, handbooks, ribbons,
or other supplies during a past
termin office, it would be greatly
appreciated if you would bring
those supplies to the Confer-
ence with you to be passed on to
new Executive Board members.

If you can't make it to the
Conference, get in touch with
one of the current officers and
we will make arrangements to
pick them up.

WwviLA
West Virginia Library Association

P.O. Box 884
Morgantown, WV 26505

KATHLEEN E. BLEDSOF
1918 BUNGALOW AVE
HUNTINGTON WV 25701-4212
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