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THE REFERENCE LIBRARIAN AND REFERENCE SERVICE;
A STOCKTAKING AND MEDITATION
by
Ellen L. Sumner
Former Chief Reference Librarian
West Virginia University Library

"What business are you in?" This question was asked
by a young high school girl who shared my umbrella while we
stood in the rain and waited for a bus. She 1looked down at
my briefcase which was filled with notes for & thesis. I
merely replied that I was a reference librarian, but I real-
ized later that this did not really answer her question.

Any true reference librarian knows that the way a ques-
tion is asked often determines the answer. All printed ma-
terial does rot give the same answer to the same question be-
cause of varying dates of publication, differences in the
amount and tvpe of information available to the authors, and
the bias of the authors. The answer yesterday may not be the
answer today. There may be no answer at all to be found any-
where, and sometimes only an array of opinions may be avail-
able.

The taxi driver who drove me from the train to my first
job in a university library asked if I was a teacher. Upon
learning that I was a librarian, he revealed his disappoint -
ment, "Oh, I thought maybe you was one of the teachers." I
classified him as an ignorant man, and not merely because of
the grammar. The conductor on the train was nearer the truth

when he said, "A librarian is something 1like a teacher." A
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university professor once called the reference department and
asked, "Is your name Sherlock Holmes?" This was a more ex-
citing and flattering view of the reference librarian, but it

is only one facet.

The Work of the Reference Librarian

Librarians are not agreed as to just what constitutes
reference service for the concept changes because needs, op-
portunities, and available tcols change. The definition de-
pends, too, upon the kind of library being considered and the
number and type of readers served.

In 1915 William Warner Bishop considered reference work
to be 'the service rendered by a librarian in aid of some sort
of study," and defined the reference librarian as "an inter-
preter of library resources," and reference books as '"diction-
aries, almanacs, catalogs, cyclopedias, compendia," and other
books held in the library for consultation.l

Alice B. Kroeger said reference wcrk is "that part of
library administration which deals with the assistance given
to readers in their use of the resources of the library."2

The public believes that the chief duty of the refer-
ence librarian is to provide the answers to whatever it needs
to know.

Simple questions, such as the spelling and pronuncia-
tion of a word, the address of an association, or the popula-
tion of a city, may be answered in a few seconds. Others may
require considerable time for searching. Someone in a small

town needs to have an unusual, primitive drill identified and
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mails a photograph to a university library. In high school
and college libraries many of the questions asked by students
follow the class assignments and have to do with writing book
reviews and locating material for term papers, but there are
those who come in looking for solutions to personal problems.
A student rushed frantically into a university library a few
days before Thanksgiving and said, "I've got to find out how
to cook a turkey." He was given a cookbook for his youngwife
Another student blundered about in the card catalog, asked
where the books on medicine were located, and finally called
for something on pregnancy. (He was probably married, too,
for no reference librarian is that approachable.) The univer-
sity graduate student and the faculty need assistance in lo-
cating research material. The chemical engineer in a special
library asks for a list of articles on the subject of the re-
search he is conducting so that he may profit from the work
of others and not duplicate previous efforts. In public li-
braries the readers' advisor aids the public 1in selecting
books to read for pleasure and for information.

The work of the reference librarian consists of much
more than assisting people to find information in response to
specific inquiries. By means of classes and informal instruc-
tion the students in schools and colleges learn the chief ref-
erence sources and methods of securing information they need.
Books not owned by one library may be borrowed from another
through interlibrary loan, and photocopies of periodical ar-
ticles may be secured from other libraries. Indexes, union

lists, and bibliographies may be compiled in *the reference
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department. The reference librarian is concerned with the en-
tier operation of the library, for he must know how to find
out why the reader has failed to secure the material he needs
and whether a book is on order. Closed stacks present prob-
lems because the reader using the card catalog cannot always
tell from subject headings and titles which book he needs.
Subject division rooms may be of great benefit to read-
ers, but if subject specialists are not available they may be
sources of annoyance and bafflement. They may serve no other
purpose than to cut up the library's collection and place it
in separate rooms. There is the possibility that after a
while the subject specialist becomes less aware of material
in other subject divisions which contribute to his own field.
Some libraries of this type have found it necessary to add a

general information desk for the bewildered reader.

The reference librarian is concerned with building up
the library's resources to take care of its public. Through
contact with the users of the library and their questions, he
learns of present and future needs, and requests material to
be ordered. He tries to secure the best reference collection
possible for the community to be served, but he realizes that
the entire resources of the library are equally important.

Reference librarians often ponder the question of how
much assistance should be given to requests for information.
The special libraries, which usually have a clientele of one
kind and in which requests for information are of the same
type and on the same subject, are the ones which have most
often stressed equal treatment of all reference questions. At

the opposite pole, reference librarians who deal with students
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recognize the necessity for instruction in self-help to pre-
vent the whole reference service from breaking down. The ed-
ucatiornal function of the academic library is important. For-
tunately many readers are eager to proceed on their own when
taught to use the library. The reference librarian does not
usually refuse to aid a drowning person, nor is he snocked at
occasional glimpses he receives of the ignorance and shift-
lessness of the human race. He 1s always the chief advocate

for the reader and seeker of information.

The Continuing Education of the Reference Librarian

When the weary student leaves library school after ex-
amining thousands of reference sources, reading hundreds of
books, and writing countless term papers, he should not hold
the illusion that now he may relax. At the last meeting of a
reference class we were asked the questions, "How do you pro-
pose to keep up with the new develcpments in the field of 1li-
brarianship and the world of learning? How will you continue
your education?" The teacher read to us a brief biographical
sketch of an Englishman whose epitaph was: "He died learning."

The reference librarian reads the professional journals,
literary journals, newspapers, news magazines, book reviews,
and books old and new. Tc keep from becoming a dull person he
reads fiction for recreation. He knows the best sellers, cur-
rent events, the issues of his locality, and the problems con-
fronting his state, the nation, and the world. Perhaps librar-
ians should look for questions as well as for answers.

Today we are faced with complex problems brought about

by the information explosion, the population evplosion, the
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increasing industrialization and the urbanization of our so-

ciety, conflict between scholars in science and the humani-

ties, the expanding role of the Federal government in all
areas of life, and the new machine age of the computer. Li-
brarians have become uncomfortably aware that the problems of

civilization are the problems of libraries.

The New Breed

The educational background of the traditional reference
librarian hes been a broad foundation in the humanities znd
the sccial sciences, and the emphasis in most library schools
has been upon reference sources in those areas. The librar-
ian in a subject division reading room usually became a sub -
ject specialist in one of those two fields. Little attention
was given to the development of specialists in the pure and
applied sciences.

When the United States government becams concerned over
the space race and scientific and industrial progress, the de-
mand for librarians specializing in science and technology in-
creased rapidly. Through grants the National Science Founda-
tion has influenced bibliographical control in these fields.
The development of electronic computers has made possible the
storing of vast amounts of information which may be retrieved
instantly. Computers are used in the compilation and rapid
printing of library catalogs, indexes and bibliographies.

If the National Foundation for the Humanities and Arts
is established by the Federal government, we should see some
interesting developments in librarianship. Computers are

being used to compile bibliographies, indexes, &~d concord-
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tion of an information scientist. However, we might consider
information science to be a type of reference service, for
both have the common aim of controlling and making informa-
tion available. Both camps lose something 1if each regards
the other with fear, suspicion, or disdain. Perhaps in the
future our library schools will have enough vision and flexi-
bility to develop a new breed of librarians who will resolve

this unfortunate conflict.

No Librarv is an Island Unto Itself

It is not too visionary to say that it should be pos-
sible for any person anywhere in the United States to secure
the information he needs if it is available from any source.
The inhabitants of the small town without an adequate local
library and the people of the most isolated rural community
should not be deprived of adequate library service.

The resources of one library may be shared withanother
through interlibrary loan requests sent by mail, telephone
and teletype. State library agencies and the larger public
and academic libraries have formed cooperative agreements to
lend books and supply photocopies to smaller libraries. The
development of regional bibliographical centers and union cat-
alogs, the compilation of union lists of serials, and the ser-
vices of the National Union Catalog at the Library of Con-
gress make it possible to locate almost any book needed.

Inquiries for information not available in the 1local
library may be answered by referral to other libraries and to
regional, statewide, and national centers of reference ser-

vica. Through such developments as the Clearingrouse for Fed-




JUNE 1965 WEST VIRGINIA LIBRARIES m9

eral Scientific and Technical Information, the Federal govern-
ment has become the major center for the distribution of in-
formation.

In March 1965 the medical libraries of Harvard, Yale,
and Columbia universities announced that they were joining

their catalog information by computer.3

This gives scholars
in three libraries immediate access to the pooled resources.
Such ventures are extremely expensive, but cooperative exper-
iments may eventually benefit all libraries.

Librarians should publicize the cooperative reference
services now available. If local businessmen are aware that
the small public library in their town will write or call by
telephone a larger library to secure sources of standards
needed by a building contractor, statistics, o plans to re-
model & store, they will probably be more willing to secure
adequate financial support for the librery.

With increasing demands for reference service in all
types c¢f libraries, particularly those used by students, in-
struction in the use of the library is important if all 1i-
brary users are to be cared for. Public libraries are unable
to provide reference service for the crowds of high school
students. It has been predicted that future students will
come to college prepared to work on their own in the 1library
in preparing long pa1:;e1"s.‘+ This would be a fortunate situa-
tion, for it would then be possible for college students to
learn something of advanced subject bibliography and a wider
variety of reference tools. High school, public, and college
litrarians might profitably cocperate in formulating plans

fer and encouraging inctruction in the use of th: librarv.
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Summing Up

The image of the librarian in the mind of the public
may not be one we particularly like, but we are responsible.
Reference librarians, more than any other type, through their
service interpret the library to the public.

We will develop better reference tools and improve our
cocperative efforts with other libraries; we will be aware of
new technological developments which may be used to advantage
in libraries; and we will lock to our public ©relations. But
above all, we should never forget the library user's need to
know. No matter what definition of reference work we decide
to use, we should not omit the word "service."

The little girl who stood under my umbrella asked a
better question than she knew. We need to stop occasionally
and ask ourselves what profession we are in. Today I would
probably answer, "The most exciting business in the world.

I'm a reference librarian. My business is civilization."

NOTES

lwilliam Warner Bishop, "Theory of Reference Work,"
%g;letin of the American Library Association, IX (June 1915),
t"—3'9 .

2yames I. Wyer, Reference Work (Chicago: American Li-
brary Association, 1930), p. .

SNew York Times, March 5, 1965, p. 1, cols. 3-5; p. 19,
cols. 4-6.

*Harold Howe II, "Our Colleges Aren't Ready for Today's
Students," Saturday Review, XLVIII, No. 20, (May 15, 1965), 79.
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Statement by John E. Scott
Librarian, West Virginia State College
On H.R. 3220 and H.R. 3221
before the
Special Subcommittee on Education
of the
House Committee on Education and Labor
March 10, 1965

My name is John E. Scott. I am Librarian of West Vir-
State College located in Institute, West Virginia. I am
ler president of the West Virginia Library Association
'*ﬁiﬂESently serve on the American Library Association Coun-

representative of the West Virginia Library Associa-

On behalf of the American Library Association, I am
d to have this opportunity to state our support of H.R.
a bill to strengthen educational resources of our col-
and universities and to provide financial assistance
dents in post-secondary and higher education.

We are at a critical point, I believe, in cur nation's
so far as higher education and college libraries are
ed. Much can and must be done soon to strengthen 1i-
ervice at cur institutions of higher education if the

ntial needs of students and faculty are to be met satis-

{ﬁa, who live in Appalachia, know from first-hand exper-
e some of the effects that automation is having on our
fﬁnﬂ particularly on many of our citizens who do not
e skills and education to adjust. We know that the op-

ty to achieve higher education and advanced training
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must be made more widely available. This need for more educa-
tion and training is causing greater demands for more and bet-
ter colleges.

In order to cope with the demands for improved and ex-
panded educational services of every kind, college libraries
of all types and sizes need more books, periodicals, sound
tapes, documents, and other library materials. This 1is es-
pecially true of libraries at small colleges. Many of these
institutions are struggling to keep their doors open with lim-
ited funds. Yet, it is very important that the libraries serv-
ing these colleges measure up to the minimum standards adopt-
ed in 1959 by the Association of College and Research Librar-
ies, a division of the American Library Association. There is
& direct relationship with the quality of a ccollege 1library
and the quality of its educational program. A first-rate col-
lege demands a first-rate library.

Very few ccllege libraries are able to meet the nation-
al standards. These standards state that no college 1library
can be expected to give effective support to the instruction-
al program if it contains fewer than 50,000 carefully chosen
volumes. A report by the U. S. Office of Education revealed
that in 1962, 60 percent of college libraries had 1less than
50,000 volumes. Futhermore, the standards set forth:

The collection should meet the full curricu-

lar needs o¢f undergraduate students and

should be easily accessible to themn. It

should provide properly for the demands of

graduate students in each field in which the

institution offers the Master's degree. Alsc

it should contain a generous selection of

works to keep the members of the faculty

abreast of the latest advances in modern

scholarship and to assist them in their pro-
fessional growth.
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In the State of West Virginia, excluding the two uni-
versities, there are fifteen U4-year colleges and three junior
colleges. As of June 30, 1864, only five of these colleges
reported having bock collections over the minimum of 50,000
volumes. Without even considering the size of student enroll-
ment, you can readily see that two-thirds of the U-year col-
leges in my State fall below the minimum standards and all
three of the junior colleges fall below the 20,000 volumes
recommended for them. I am sure that similiar situations ex-
ist in most States. It is obvious that colleges must find ad-
ditional sources of firancial assistance to increase their
collections substantially if they are to provide the kind of
library service needed in today's society.

I strongly endorse Title II, Part A, of this bill which
would provide grants to institutions to help alleviate this
serious deficiency of library collections. The Higher Educa-
tion Facilities Act of 1963 wisely aided in construction of
academic libraries but library buildings must be stocked with
the necessary books and other materials in sufficient quanti-
ty and quality to support the educational programs. The basic
grant of up to $5,000 provided in this bill would amount to a
significant increase of funds for library materials for many
of the small college libraries. In many cases this sum would
more than double the present book budget of some small :cHl-
leges. These colleges would also be eligible for desperately
needed supplemental grants of $10 for each full time student,
provided they show the Commissioner of Education that, among
other things, special circumstances are impeding or will im-

pede the proper development of their library resources. They
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must also furnish a general description of how a supplemental
grant would be used to improve the size or quality of their
library resources.

The quality of library service in higher education will
be determined alsc in large measure by the quality of our 1li-
brary staffs. Faculty members and students have become more
demanding on the library. They need and want more materials
and services. Of the over 2,000 higher education libraries in
the United States, apprcximately 1,200 do not meet the mini-
mum standards of the American Library Association in regard
to size of staff to serve college education properly. The
standards call for a minimum of three professional librarians.
A large number of these libraries have less than two librar-
ians on their staffs and some have no professional 1librarian
at all.

In my own State of West Virginia, this matter of staff-
ing is a major problem. Only four of the fifteen 4-year col-
leges in West Virginia have library staffs with three or more
professional librarians and no junior college has over one
professional librarian. I want to stress the basic importance
of Title II, Part B, in this bill, which will allow grants to
institutions of higher education for training students in 1li-
brarianship.

Another significant feature of H.R. 3221 is Title III,
which provides for strengthening developing institutions. Ac-
cording to the Commissioner of Education 5.2 million students
are currently attending colleges and universities, an enroll-
ment which represents an increase of 3.6 million over five

yezrs ago. He projects that the enrollment in 1970 will be




JUNE 1965 WEST VIRGINIA LIBRARIES 15

7 million students. The tremendous growth of colleges and
college libraries throughout the country is threatening us
with increased 1library wusage on a diluted basis. Some o©of
these colleges are located in small, isolated villages and
towns and are often called upon to serve people in the com-
munity in addition to its academic clientele.

To take care of these greatly increasing numbers of
higher education students, we must have growing numbers of
celleges and universities. According to the Office of Educa-
tion, there are now about 2,300 institutions of higher educa-
tion and more are being built. We have described previously
the shortcomings of many of the established institutions, but
it becomes dismaying when the Office of Education informs us
that 10 percent of the total institutions granting Bachelor
degrees are not accredited by any appropriate naticnal or re-
gional educational association. One of the elements reguired
for accreditation is the quality of the library. These devel-
oping institutions are poor in endowment and alumni, often
weak in admission policies, and meager in library services
and facilities.

In this connection, attention should be called to the
plight of Negro higher education as described in the Carnegie
Corporation of New York Quarterly, January 1965:

««. the combined library facilities of aff

the Negro colleges are smaller than the 1li-

brary facilities of any one of a dozen state

universities. The faculties are harshly over-

worked and gnderpaid. Many teachers can deo

little reading, let alone research, under

staggeringly heavy teaching loads they carry
during the academic year.

To strengthen the various underdeveloped colleges is

the urgent objective of Title III.
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Title IV of this bill is of great importance to low-
income families. In 1960, over 200,000 high school graduates
failed to go to college because of lack of funds. Children
from low-income families are finding it increasingly diffi-
cult to attend college and thousands must borrow to meet col-
lege expenses. In West Virginia, where one in three families
lives on an annual income of $3,000 or less, only one out of
ten eighth-grade students ever graduates from college. This
is not to say that low-income is the only reason why few West
Virginians graduate from college but it certainly is one ma-
jor factor for students in Appalachia. I am sure students
from low-income families from other states have great diffi-
culties too. The cost of ccllege education has soared astro-
nomically during the past decade. Many middle-income families
as well may find it extremely difficult today to send three
or four of their children to college at the same time.

It is clear that the college work-study program should
be broadened and strengthened to enable an additional number
of capable students from low-income families to attend col-
lege. The action you take will sharply affect the future of
many of our citizens who have the potential, when properly
stimulated, to make this a truly great Nation.

In the course of my testimony on this Higher Education
Act of 1965, I have spoken in support of increasing and im-
proving the books, periodicals, and related materials in our
college libraries, of assisting in the training of competent
librarians to service these collections, of the need for re-
search, and of strengthening the weak and developing 1librar-

ies. I have done this because the drastic developments in
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science, technology, culture, international relations, and
everyday living have created a massive problem which can be
handled by improved colleges and universities which are aware
and fully capable of meeting their responsibilities. Since
the national interest is deeply involved, the Federal Govern-
ment has a stake in the successful solution.

I urge your favorable consideration of this bill.

Thank you very much, Madam Chairman and members of the

Committee, for the privilege of appearing before you.
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WHEREAS, It was with deep regret that
West Virginia Library Commission 1learned
of the death of Mrs. Oliver H. Shurtleff
on January 4, 1965. Her service as a mem-
ber of the Commission from 1940-1960 was
of inestimable value to the 1libraries of
the State of West Virginia and deeply ap-
preciated by the West Virginia Library Com-
mission; therefore be it

RESOLVED, That the deep appreciation
and feeling of loss by the West Virginia
Library Commission be made known to her
son, Edgar McCulloch Shurtleff.

/s/
Mr. Earl E. Rich, Chairman

/s/
Mr. 0. R. Karickhoff

/s/
Miss Mary Ella MacDonald

/s/
Mrs. Harry G. Gillespie

/s/
Mrs. William B. Hopkins

/s/
Miss Dora Ruth Parks
Executive Secretary
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WORKSHOP FOR STUDENT LIBRARY ASSISTANTS

Again this summer the Department of Library Science at
West Virginia University will sponsor a Workshop for Student
Library Assistants, open to high school young people who have
been giving service in public or school libraries and who in-
tended to continue in this capacity. Graduates of June, 1965
are also eligible if they plan to become librarians.

Participants will live in the halls of residence and
eat at the Mountainlair during the week. Small group activi-
ties will be conducted in various areas of the campus, includ-
ing the Library. There will be informal sessions, in which
the student assistants will discuss their commocn problems and
exchange ideas for doing their jobs. They will have actual
practice in book repair, exhibit planning and execution, book
discussion, use of reference books, story telling, operating
audiovisual equipment and evaluating films and filmstrips.
They will visit interesting spots on the different campuses
of the University and meet attractive personalities among the
students and faculty. They will have access to the recrea-
tional facilities of the Mountainlair in addition to the
other social events, which are being planned.

Dates of the Workshop are July 25-31 and total fees,
$25.00 plus a small assessment for insurance.

Application blanks have been sent to the secondary 1i-
brarians listed in the West Virginia Educational Directory

and to those in neighboring states who had a representative
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at the 1964 Workshop. If anyone in these catagories was miss-
ed it was entirely unintentional. If this was the case and
you are interested in having further information about the
Workshop at this late date, you may write to:

Olive D. Lewis

Department of Library Science

West Virginia University
Morgantown, West Virginia
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The following West Virginia Colleges

SUMMER STUDY IN LIBRARTANSHIP

and Universities

will offer courses in librarianship during the summer months.

CONCORD COLLEGE, Athens, West Virginia

First semes

ter (June 14 ~ July 16)
210 Reference and Bibliography 3
331 Cataloging and Cliassification 12

Second Semester {(July 19 - August 20)

Lib. Sci.
Lib. Sci.
Lib. Sci.
Lib. Seci.

332 Cataloging and Classification II 2
340 Administration of School Libraries 3

GLENVILLE STATE COLLEGE, Glenville, West Virginia

First semester (June 7 - July 9)

Lib. Sci. 414 School Library Administration 3
Lib. Sci. 428 Library Practice 3
Second semester (July 12 - August 13)
Lib. Sci. 428 Library Practice 3
MARSHALL UNIVERSITY, Huntington, West Virginia
First semester (June § - July 19)
Lib. Sci. 315 Reference and Bibliography 3
Lib. Sci. 401 History of Bocks and Libraries 3
Lib. Sci. 404 Book Selection for Children 2
Lib. Sci. 405 Book Selection for Adolescents 2
Lib. Sci. 450 Library Practice 3
Seccnd semester (July 14 - August 17)
Lib. Sci. 301 Teacher and Library Service 3
Lib. Sci. 310 Organizations and Administration
of School Libraries 3
Lib. Sci. Administration and Operation of
Libraries
Lib. Sci. Government Publication and Special
Material
SHEPHERD COLLEGE, Shepherdstown, West Virginia
First semester (June 7 - July 16)
Lib. Sci. 306 Reference and Bibliography 3

Second semester (July 19 - August 21)
English 202 Backgrounds of Children's Literature 3

hrs.
hrs.

hrs.

hrs.

hrs.

hrs.

hrs.

hrs.

hrs.

hrs.

hrs.
hrs.

hrs.

hrs.

hrs.

hrs.
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WEST VIRGINIA UNIVERSITY, Morgantown, West Virginia

One session only (June 14 -~ August 21)

Lib. Sci. 101 Reference and Bibliography 3 hrs.
Lib. Sci. 203 Library Materials for Children 3 hrs.
Lib. Sci. 205 Book Selection for Secondary

Schools 3 hrs.
Lib. Sci. 222 Field Practice 3 hrs.
Lib. Sci. 223 Cataloging and Classification 3 hrs.
Lib. Sci. 230 Library Resources for the School

Curriculum 3 hrs.
Lib. Sci. 309 Seminar 3 hrs.
Lib. Sci. 310 Special Topics 3 hrs.
Lib. Sci. 311 Problem Report 3 hrs.
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WHO'S WHO IN LIBRARY SERVICE

Who's Who in Library Service, u4th Edition, a biograph-
ical directory of professional librarians, will be published
in the Fall of 1966 under sponscrship of the Council of Na-
tional Library Associations and other organizations, with the
additional cooperation of library schcols throughout the coun-
try. Questionnaires for this first revision since 1955 will
be mziled to professional librarians in September. It is ex-
pected that the new edition will contain full biographical
sketches of 15-20,000 likely respondents who are active or
working librarians, archivists, or information scientists ,
connected with all types of libraries in the United States
and Canada fthe 1955 volume contained some 11,000 biographies).

Guidance for the inclusiveness of the project is offer-
ed by an Advisory Committee consisting of Gertrude L. Annan,
Pauline Atherton, Harry Bitner, Robert H. Blackburn, David H.
Clift, Jack Dalton, Elizabeth Ferguson, John A. Humphry, Bill
Woods. The book will be prepared under the general editorial
supervision of John H. Ottemiller, Associate University Li-
brarian of Yale University. Lee Ash, library consultant., who
was Co-Chairman of the Council which produced the third edi-

tion of Who's Who in Library Service will serve as editor;

Martha Sullivan will be assistant editor. Shoe String Press

of Hamden, Connecticut, will be the publisher of the volume

which will be issued in new format.
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Mary E. Allen Mrs. Nancy H. Bailey

942 West Pike Street Athens High School
Clarksburg, W. Va. Athens, W. Va.

Mrs. Catherine Apel Mrs. Susan Bailey

2438 Forest Road Ceredo-Kenova Memorial Library
Huntington, W. Va. Kenova, W. Va.

B. Ackerman Dr. James Baker

2885 Collis Avenue The Greenbrier Clinic
Huntington, W. Va. White Sulphur Springs, W. Va.
Mrs. Sue Alexander Rosalie R. Baker

1228 Union Avenue 1511 Washington Street, E.
Barboursville, W, Va. Charleston 1, W. Va.

Mrs. Carl B. Allen Mrs. Walter Bambrick

Hardy County Library 3047 West Street

Moorefield, W. Va. Weirton, W. Va.

Angelene H. Amato Mrs. Henry Bassel, Jr.
Woodrow Wilson High School Route 1, Box 307

212 Park Street Clarksburg, W. Va.
Beckley, W. Va.

Mrs. Alice G. Bauer
Autumn Amos WVU Library
Burnsville High School Main Campus
Burnville, W. Va.

Mrs. Carole Beale
Mr. Charles E. Andrews 445 Park Avenue
Route 3, Tennerton South Charleston, W. Va.
Buckhannon, W. Va.

Mrs. Mary E. Bickel
Harold Apel Route 1, Box 110
P. 0. Box 1505 St. Albans, W. Va.
Huntington, W. Va.

Mrs. Jessie P. Bird
Margaret Applegate Mercer Memorial Library
602 Madison Princeton, W. Va.
Glen Dale, W. Va.

‘ I Evelyn Bland

William O. Armstrong 601 Stratton Street
104 Hillcrest Road Logan, W. Va.
Fairmont, W. Va.

Mrs. Wanda M. Bland
Mrs. Hattie T. Ashworth Park Avenue
1602 Louden Heights Road Nitro, W. Va.
Charleston, W. Va.

Lorise Boger
Clarice Bailes WVU Library
1621-B Quarrier Street Main Campus
Charleston, W. Va.

Barbara Bonfili
Charlotte Bailey WVU Library
400 West Pike Street Main Campus
Clarksburg, W. Va,
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Dorothy Bosley
908 Howard Street
Bridgeport, Ohio

Oscar H. Brand

Asst. Librarian
Fairmont State College
Fairmont, W. Va.

Bonnie 0. Brannon
P. 0. Box 115
Inwood, W. Va. 25u428
Kenneth Brown

1437 Edwards Street
Huntington, W. Va.

Mrs. William A. Brown
581 Main Street
uogan, W. Va.

Wilma G. Brown
510 Maefair Drive
Charleston, W. Va.

Mrs. Margaret S. Bobbitt
1662 Glenway Lane
Huntington, W. Va.

Elizabeth Boggs
190 Locust Avenue
Spencer, W. Va.

Mrs. Guy H. Bradley
308 James Street
Bridgeport, W. Va.

Mrs. Sterling Bradley
Shepherdstown Public Library
Shepherdstown, W. Va.

Mrs. Mary E. Bright
Box 391
¢/o Radio WETZ

Hester N. Brown
603 Wood Road
Charleston, W. Va.

Eleanor Jane Brugger
619 Elm Street
Huntington, W. Va.

Minnie K. Burdette
Mason County Publie Library
Point Pleasant, W. Va.

Herbert Bushelman
1505 Bath Avnue
Ashland, Kentucky

Mrs. Mary K. Calemine
173 Argyle Street
Keyser, W. Va.

Mrs. Janet Callahan
828 Stewart Street
Morgantown, W. Va.

Janet Calilard
717 Fifth Avenvue
St. Albans, W. Va.

George H. Campbell
Campbell Lane
Weirton, W. Va.

Iris Campbell
Swaney Memorial Library
New Cumberland, W. Va.

Nancy Canterbury
Box 64
West Union, W. Va.

Eileen Carpino
Wheeling College Library
Wheeling, W. Va.

Mrs. Sarah Chlon
410 S. York Street
Wheeling, W. Va.

Mrs. Wanda Clator
1013 1/2 Minton Street
Huntington, W. Va.

Mr. John Clopine
Bethany College Library
Box 245

Bethany, W. Va.

Betty Clyburn
R. D. #3
Beckley, W. Va.

Ruby Clyburn
Route 3, Box 98
Beckley, W. Va.

Edgar H. Coberly
Rt. #3, Box 24

Berkeley Springs, W. Va.
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Miss Eva Lee Cole
Salem College
Salem, West Virginia

Mrs. Jean B. Collins
1801 Riverview Drive
Belle, West Virginia

Mildred Conard
Shenandoah Junction
West Virginia

Mrs. Roy Bird Cook
#5 Manor Place
Charleston, W. Va.

Mr. Frank Cooper

Engineering Information Cen.

Union Carbide Chemicals Co.
P. 0. Box 8631
South Charleston, W. Va.

Mamie 0. Cooper
Box 86
Answalt, W. Va.

Dr. Earl L. Core
460 Brockway Avenue
Morgantown, W. Va.

Evelyn Coskey

Kanawha County Pub. Library
1318 1/2 Quarrier Street
Charleston, W. Va.

A. W. Crotty, Jr.
Peterstown, W. Va.

Evelyn Crouch
120 Second Street
Elkins, W. Va. 2624l

Mrs. H. Burdette Crow
3911 Palisades Drive
Weirton, W. Va.

Laura B. Crutchfield
Burnsville, W. Va.

Mr. Leslie Cuppy
Route 1
New Cumberland, W. Va.

Mrs. George D. Curtin
601 East Main Street
Clarksburg, W. Va.

W. F. Dalzell
1204 7th Street
Moundsville, W. Va.

Virgil E. Daugherty
817 Market Street
Spencer, W. Va.

Mrs. Maxine Davidson
West Liberty State College
West Liberty, W. Va.

Mrs. Adrian Davis
331 S. Main Street
Philippi, W. Va.

Dorothy U. Davis
12 South Dale Avenue
Salem, West Virginia

Leah Virginia Davis
56 Cherry Street
Salem, West Virginia

Myra Jean Deal
84 Maryland Street
Wheeling, W. Va.

Mrs. Russell W. Decker
Fairmont Junior High School
101 High Street

Fairmont, W. Va.

Mrs. Edna De Groot
201 West Main Street
White Sulphur Springs, W. Va.

Mrs. Grace Delaney
Route 1, Box 839
St. Albans, W. Va.

Mrs. Mary J. Del Cont
Roosevelt Jr. High School
Charleston, W. Va.

Mrs. Mary DeSantis
137 N. Edgemont Road
Huntington, W. Va.

Miss Frances Dillinger
406 Elm Street
South Charleston, W. Va.

Miss Virginia Dober

W. Va. State Dept. of Education

Charleston, W. Va.
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Mrs. Viola Dodge
Huntington Public Library
Huntington 1, W. Va.

Bernice Dorsey
1406 15th Street
Huntington, W. Va.

Mrs. Ruth Early
1408 Peacock Lane
Fairmont, W. Va.

Virginia Ebeling
100 Washington Avenue
Wheeling, W. Va.

Nadia C. Elins
200 North Rosemont Avenue
Martinsburg, W. Va.

Hazel Elliott
Parkersburg High School
Parkersburg, W. Va.

Miss Jean Elliott
Shepherd College
Shepherdstown, W. Va.

Miss Jocan M. Ellis
WVU Library
Morgantown, W. Va.

Mrs. Oren H. Ellis
P. 0. Box 120
West Hamlin, W. Va.

Frank Endry
Weir High School
Weirton, W. Va.

Mrs. Wayne T. Erwin

Putnam County Bookmobile Cen.

2721 Main Street
Hurricane, W. Va.

Josephine Fidler
Marshall University
Huntington, W. Va,.

Ruth Figgatt
821 Hudson Street
St. Albans, W. Va.

Mr. W. H. File, Jr.
P. 0. Dirawer L
Reckley, W. Va.

Arthur Flandreau
P, 0. Box 726
Athens, W. Va.

Mrs. Daisy Forbes
Box 237
Smithers, W. Va.

Mrs. Mary D. Ford
East Bank, W. Va.

Faith X. Frey
202 Ivy Crest Drive
Logan, W. Va.

Mrs. David Frew
3419 Elm Street
Weirton, W. Va.

W. J. Frink
911 Hughes Drive
St. Albans, W. Va.

Alderson Fry
Medical Center Library
Morgantown, W. Va.

Mrs. Carl B. Galbraith
Hubbard Lane
Wheeling, W. Va.

Mrs. Mary Giebell
704 Collins Avenue
Pennsboro, W. Va.

W. Catherine Godfrey
1205 Second Street
Moundsville, W. Va.

Mary Louise Graham

Raleigh County Public Library
Memorial Building

Beckley, W. Va.

Dollie Greiner
Nuttall High School
Lookout, W. Va.

Alice R. Griffin

443 West Pike Street
Apartment 5
Clarksburg, W. Va.

Mrs. Nelle Griffin
18 Wilson Street
Philippi, W. Va.
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Mrs. Ruth C. Groves Mrs. Lela Henry
5831 Pearidge Road Huntington Public Library
Huntington, W. Va. Huntington 1, W. Va.
Mrs. Mary H. Guiney Georgia Hess
2004 Quarrier Street Clarksburg Public Library
W. Va. Library Commission Clarksburg, W. Va.
Charleston, W. Va.
Mr. Harry R. Hesse
Mrs. H. D. Gunning Petroplus, Baily, Byrum & Hesse
Ronceverte, W. Va. Central Union Building

Wheeling, W. Va.
Miss Maria Gyulahazi

Carbide Technical Center Lib. Mrs. Mary Hibbs

P. 0. Box 8361 203 South Main Street
South Charleston 1, W. Va. Philippi, W. Va.

Mrs. Oliver Hagerman Lois Hiebel

Box 687 832 Main Street
Lewisburg, W. Va. Belpre, Ohio

Mrs. Nelle Hamilton Rev. L. Harold Hinrichs
Grantsville, W. Va. Lewisburg, W. Va.

Clara Hampton Mabel Holsberry

1654 King Street 218 N. Walnut Street
South Charleston, W. Va. Philippi, W. Va.

Mr. Clifford Hamrick Emma L. Holt

Reference Department Fayetteville High School
Morgantown, W. Va. Fayetteville, W. Va.

Mary R. Handlan Helen Holt

200 A Street Huntington Public Library
Keyser, W. Va. Huntington, W. Va.

Mr. C. R. Hardesty Charles Hopkins

472 Horner Avenue 1000 Park Avenue
Clarksburg, W. Va. Dunbar, W. Va.

Donna Harlan Mrs. Walter E. Howard
1505 Quarrier Street 19 Fleming Avenue
Charleston, W. Va. Cameron, W. Va.

Lena Harris Celia M. Humes

Magnolia High School Library Brooke County Library Assoc.
Matewan, W. Va. Follansbee, W. Va.

Mrs. Virginia Hawker Jane W. Hunter

Lumberport High School Shepherdstown High School
Lumberport, W. Va. Shepherdstown, W. Va.
Mrs. Louise C. Hayslett Ellen Lacy

518 Montrose Drive Jackson Junior High School
South Charleston, W. Va. Parkersburg, W. Va.

Mary S. Helvey Lucille Hunter

State Teachers College Miller Jr. High School
Athens, W. Va. Fairmont, W. Va.
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Mrs. Luella E. Hupp

2213-B Washington Street East

Charleston 1, W. Va.

Edith Isner
127 9th Street
Wellsburg, W. Va.

Barbara Ann Joachim
Cedar Grove
West Virginia

E. Frances Jones

W. Va. Library Commission
2004 Quarrier Street
Charleston, W. Va.

John A. Jones
Weirton Steel Co.
Weirton, W. Va.

Mrs. Virginia Jones
Buckhannon, W. Va.

Lawrence Jordan
West Virginia State College
Institute, W. Va.

Sister Marie Joseph
East Pike Street
Clarksburg, W. Va.

Mrs. John T. Keenan
740 Holley Street
St. Albans, W. Va.

Maxine C. Kiff
Ona, W. Va.

Mrs. Theo Kiger

New Martinsville Pub. Library

New Martinsville, W. Va.

Miss Clayce Kishbaugh
212 Virginia Avenue
Clarksburg, W. Va.

Miss Evelyn Kocher
WVU Library
Morgantown, W. Va.

Jeannine Kreyenbuhl
640 Maple Avenue
New Martinsville, W. Va.

Mr. Edmund H. Lambert
P. 0. Box 104

Marbon Chemical Company
Washington, W. Va.

Mrs. Lala P. Lane
320 1/2 22nd Street
Dunbar, W. Va.

Mrs. Helen Las
Welch High School
Welch, W. Va.

Mrs. June P. Lay
10 Fairway Acres
Parkersburg, W. Va.

Mrs. Mary L. Leibold
25 Poplar Avenue
Wheeling, W. Va.

Olive Lewis
Library Science
WVU Library
Morgantown, W. Va.

Mrs. J. L. Louis
5411 Staunton
Charleston 4, W. Va.

Victorine Louistall
331 Monticello Avenue
Clarksburg, W. Va.

Mrs. Laure Lutz
Beckley V. A. Hospital
Beckley, W. Va.

Lilly McDowell
100 Jackson Avenue
Parkersburg, W. Va.

John B. McGraw, Jr.

W. Va. Institute of Technology

Montgomery, W. Va.

Lucile McNary
Sutton
West Virginia

Mrs. Walter J. Mack
516 South Fifth Street
Clarksburg, W. Va.

Ruth Loulse Martin
612 Main Street
Charleston, W. Va.
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Mrs. Henry Matthews
Lewisburg
West Virginia

Nancy Matthews
1 Poplar Avenue
Wheeling, W. Va.

Miss Barbara Miller
Assistant Librarian
Wheeling College
Wheeling, W. Va.

Helen B. Miller
527 Kanawha Turnpike
South Charleston, W. Va.

Floyd W. Miller
Shepherd College Library
Shepherdstown, W. Va.

Alice C. Milner
418 East Road
Huntington, W. Va.

Mrs. Martha H. Moore
824 So. Washington Street
St. Albans, W. Va.

Miss Mildred I. Moyers
WVU Library
Morgantown, W. Va.

Robert F. Munn
WVU Library
Morgantown, W. Va.

Martha Myers
Moundsville Public Library
Moundsville, W. Va.

William C. Myers
3532 Orchard Street
Weirton, W. Va.

Mrs. Shirley Napier
Naugatuck, W. Va.

Eloise F. Newlon
527 16th Street
‘Huntington, W. Va.

‘Muriel I. Osborne

Box 186

Institute, W. Va.
Marian L. Ours

103 1/2 Holland Avenue
‘Morzantown, W. Va.

Dora Ruth Parks
410 39th Street, S.E.
Charleston, W. Va.

Ethel M. Parsons
c/o Box 252
Logan, W. Va.

Charles Patterson
Library Science
WVU Library
Morgantown, W. Va.

James Pearson
Coca-Cola Bottling Co.
Hunter Avenue
Wheeling, W. Va.

John M. Perry
Greenbrier High Schcol
Ronceverte, W. Va.

Ida Peters
3513 Burk Street
Parkersburg, W. Va.

Miss Ora Peters
Box 2u6
Athens, W. Va.

Mrs. Ruth Phillips
132 West Liberty Street
Salem, W. Va.

Genevieve Plants
25 Harvard Street
Cameron, W. Va.

Berta Gertrud Plaut
487 High Street
Morgantown, W. Va.

Miss Mary Porterfield
316 South Mildred
Charles Town, W. Va.

Mary H. Powell
326 North Boulevard
Huntington, W. Va.

Mrs. Paul E. Powers
805 Pittsburgh Avenue
Fairmont, W. Va.

Pauline Prichard
1145 9th Avenue
Huntington, W. Va.
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Edna Prunty
205 Mountain Drive
Pennsboro, W. Va.

Mrs. Anita Queen
134 Barbour Street
Buckhannon, W. Va.

Mrs. William Rardin
Box 166
Point Pleasant, W. Va.

Mr. John V. Ray
1510 Kanawha Valley Building
Charleston, W. Va.

Mrs. Elmer Resseger
623 6th Street
Glendale, W. Va.

Polly Reynolds
2 Willowbrook Street
Buckhannon, W. Va.

Miss Bruna Rezzonico
Mullens High School
Mullens, W. Va.

Earl E. Rich
78 Franklin Street
Welch, W. Va.

Donald E. Riggs
Route 1

Middlebourne, W. Va.
Mrs. Harriet Rittenhouse
Cherokee Hills
Moundsville, W. Va.

Mrs. 0. L. Robinson

c/o McDowell County Pub. Lib.

Welch, W. Va.

Mrs. Inez Rollins
141 Cracroft Avenue
Elm Grove, W. Va.

Mrs. Robert Rosier
Fairmont State College
Fairmont, W. Va.

Mrs. Mary M. Ross
W. Va. Wesleyan College
Buckhannon, W. Va.

Joseph Ruzicka, Inc.
3200 E1lm Avenue
Baltimore 11, Maryland

Lucy St. Clair
5005 Staunton Avenue
Charleston, W. Va.

Mr. John Scott
W. Va. State College
Institute, W. Va.

Harry Lee Shanklin
Hurricane, W. Va.

Suzanne Shepherd
So. Kanawha Street
Buckhannon, W. Va.

Miss Mary Shipper
Potcmac State College
75 Arnold Street
Keyser, W. Va.

Donald C. Shonk
P. 0. Box 4047
Charleston, W. Va.

Rohert F. Simmons
906 Greendale Drive
Charleston, W. Va.

Elizabeth N. Skidmore
WVU Library
Morgantown, W. Va.

Elizabeth Sloan
353 Lee Street
Clarksburg, W. Va.

Mrs. Cedric Smith
Elmwood
Wheeling, W. Va.

Helen G. Smith
Box 595
Nitro, W. Va.

Miss Idair Smookler

26301

Carbide Technical Center Library

P. 0. Box 8361

South Charleston 1, W. Va.

Mrs. Frances Springston

1607 Dewey Street
Parkersburg, W. Va.
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Mrs. B. A. Starcher
898 East Avenue
Shinnston, W. Va.

Mrs. Watson Starcher
505 E. Washington Street
Lewisburg, W. Va.

Ruth M. Stemple
Ag-Engineering Library
Morgantown, W. Va.

Mrs. Louise Stewart
Box 31u
Littleton, W. Va.

Helen Stockert
83 1/2 Smithfield Street
Buckhannon, W. Va.

Donald R. Strong
Box 187

West Liberty, W. Va.
Herman Stuck

West Union Public Library
West Union, W. Va.

Mary Sturm
Fairview, W. Va.

Lennel Stutler
Box 631
Weston, W. Va.

Miss Ellen L. Sumner
WVU Library
Morgantown, W. Va.

Mrs. George Sutcliffe
e/o McDowell County Pub. Lib.
Welch, W. Va.

Ruth Swentzel
Franklin Junior High School
2112 Liberty Street

Frances A. Swope
205 Northbee Street
Lewisburg, W. Va.

Mrs. Florence 0. Taylor
Morgantown Junior High School
Morgantown, W. Va.

Nancy Taylor
Kennon Lane
Huntington, W. Va.

Rev. W. Carroll Thorn
R. D. #1, Box 311
Wheeling, W. Va.

Kathryn N. Tittle
8609 Caroline Avenue
Marmet, W. Va.

Mrs. N. R. Tolley
Benedum Givic Center Library
Bridgeport, W. Va.

Katherine Traubert
1062 Virginia Street
Follansbee, W. Va.

Antoinette Traugh

Box 209
Salem, W. Va.
Mr. C. M. Troxell

Box 53
Lorentz, W. Va.

Mrs. Gladys Tuke
Big Draft Road
White Sulpher Springs, W. Va.

Alice M. Vanderlindt
V. A. Center
Martinsburg, W. Va.
Betty Jane Wade
Shinnston High School
Shinnston, W. Va.

Russell R. Walls, Jr.
Grafton High School Library
Riverside Drive

Grafton, W. Va.

Robert Watson
Delbarton, W. Va.

Mrs. Regina Weaver
1075 Virginia Avenue
Follansbee, W. Va.

Lillian B. Wetzel
302 West Main Street
West Union, W. Va.

Mrs. Ruby Williams
302 E. McDonald Avenue
Man, W. Va.

Mrs. Charlotte Wilson
Beckley College
Beckley, W. Va.
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Doris B. Wilson
Box 246
Institute, W. Va.

Mrs. Otis G. Wilson
619 S. Terrace
Huntington, W. Va.

Nicholas Winowich
1538 Clark Road
Charleston, W. Va.

Marcella Woodruff
Van Devender Jr. High School
Parkersburg, W. Va.

Jean Young
125 Euclid Avenue
Clarksburg, W. Va.

Institutional Membership

Benedum Civic Center Library Marshall University Library

164 West Main Street
Bridgeport, W. Va.

Carnegie Library
725 Green Street
Parkersburg, W. Va.

Charles W. Gibson Library
Buckhannon, W. Va.

Clarksburg Public Library
Clarksburg, W. Va.

Fairmont State College
Library
Fairmont, W. Va.

Robert F. Kidd Library
Glenville State College
Glenville, W. Va.

Greenbrier County Library
Museum Commission
Lewisburg, W. Va.

Librarian
Hardy County Public Library
Moorefield, W. Va.

Librarian

Huntington Public Library
Cabell County

Huntington, W. Va.

Kanawha County Public Library

Charleston, W. Va.

Huntington, W. Va.

Mary H. Weir Public Library
3442 Main Street
Weirton, W. Va.

Library
Morris Harvey College
Charleston, W. Va.

Ohio County Public Library
Wheeling, W. Va.

Pendleton County Public Library
Box 233
Franklin, W. Va.

Raleigh County Public Library
200 South Kanawha
Beckley, W. Va.

Shepherd College
Shepherdstown, W. Va.

Sistersville City Library
Sistersville, W. Va.

Stonewall Jackson Reg. Library
Route 3 - Tennerton
Buckhannon, W. Va.

Swaney Memorial Library Assoc.
New Cumberland, W. Va.

Union Carbide Chemicals Co.
Research Dept. Library
P. 0. Box 8361

Louis Bennett Public Library South Charleston, W. Va.

Weston, W. Va.
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W. Va. Dept. of Archives West Virginia Wesleyan College
and History Library

‘Charleston, W. Va. Buckhannon, W. Va.

West Virginia Library Comm. Williamson Public Library

2004 Quarrier Street Williamson, W. Va.

Charleston, W. Va.

West Virginia University
Library - Periodicals
Morgantown, W. Va.
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DATES TO REMEMBER

American Library Association Annual Conference,
July 4 - 10, Detroit, Michigan.

Workshop for Student Library Assistants,
July 25 - 31, Department of Library Science,
West Virginia University, Morgantown.

TRI STATE ASSOCIATION OF COLLEGE AND RESEARCH LIBRARIES
' Fall Meeting: Saturday, 16, October, Pittsburgh Fich Art
Museum Library.

PLEASE NOTE THE CHANGE OF THE PLACE OF WVLA CONFERENCE

West Virginia Library Association Annual Conference,
November 4 - 6, The Greenbrier Hotel, White Sulphur Springs.

ALL SCHOOL LIBRARIANS: You are invited to a special
Hospitality Room in the Statler-Hilton Hotel (Detroit), under
the sponsorship of the Michigan Association of School Librar-
ians.

The Hostesses and hosts promise each school 1librarian
iﬂhn visits the Hospitality Room a warm welcome, some refresh-

En@nts, and a chance to meet new friends.

The room will be open starting Monday, July 5th. The
- room number and the hours will be posted in the lobby of the

- Statler-Hilton Hotel.
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