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1 Abstract / Introduction

It is increasingly necessary for lifelong education and training to promote processes of articulation
between teaching and work organizations, resulting in the personal and social development of the
individual. In this case, education anticipates the individual's profession, leading to a structured basis
of teaching and learning processes. While training is directed towards, formal and non-formal
teaching and learning processes appropriate to personal interests and above all, to the needs arising
from the technological and psychosocial evolution of the labor career, it is understood to be the
individual's responsibility.

This study focuses on a coronary care unit, aiming to identify ways in which these formal caregivers
try to solve their problems and educational needs. However, to intervene with non-formal education
and training actions, using innovative ways of designing, starting and delivering training, in which the
participants involved organize themselves and take an active role in terms of the selection of
objectives and contents. This dynamic includes serious games as an element capable of producing
attention, memory, and motivation for participants, providing them with effective and affective
experiences. A scoping review on the topic highlights the potential of serious games in the
development of affection, attention, memory, and motivation to learn, nonetheless other factors
should be considered, such as collaborative learning environments.

2 Objective

To promote the development of health professionals emotional skills and enable them to overcome
obstacles during healthcare with cardiac patients.

Therefore, this project focuses on different dimensions of knowledge, such as individual promotion
and qualification and on the relational qualification of health professionals. In addition to the
development of social and emotional skills, the aim is to develop transversal skills, such as
entrepreneurial skills, information, communication technologies and lifelong learning, referred has
broad skills.

3 Methodology

The participatory study, has a qualitative approach, applying interactive education and training
workshops, using serious games built with pertinent health content and adapted to the needs and
context where these health professionals work.
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The device allows the detection and recognition of emotions; modeling and expression of emotions
by the game characters and players. According to the objectives of the study, the sample includes all
nurses in the coronary care unit.

4 Conclusions

The robustness of this project will allow a rigorous assessment of the effectiveness of an
intervention program. Sustainability expected over time, with effects beyond the time horizon of the
intervention program, since the serious games device can be used in other similar contexts. The gains
relate to the preparation of health professionals enabling them to develop broad skills, contributing
to the empowerment of patient’s self-care in post-Acute Myocardial Infarction during hospitalization.
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