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Hello!
I’m a competent graduate 
librarian.
I wasn’t always; it’s something 
I became.  
Here’s how...
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Who defines 
“competenc
e”?
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no canned 
searches
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do the work
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empathy and 
andragogy
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listen and 
reflect
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contextualize
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be the expert
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help 
incrementally
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reality and empathy 
will get you very far
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do the work 



ACRL Guidelines, Standards, and 
Frameworks
http://www.ala.org/acrl/standards
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Resourc
es
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Thanks
!
COMMENTS OR 
QUESTIONS?

You can find me at
⊷ doucettew@etsu.edu


