United Arab Emirates University
Scholarworks @ UAEU

Theses Electronic Theses and Dissertations

1-2017

The Effectiveness of Low Intensity Cognitive
Behavioral Therapy (Li-Cbt) On Reducing
Symptoms of Depression in Arab Clients

Safa Ali Bait Jameel

Follow this and additional works at: https://scholarworks.uaeu.ac.ae/all theses

Part of the Clinical Psychology Commons

Recommended Citation

Bait Jameel, Safa Ali, "The Effectiveness of Low Intensity Cognitive Behavioral Therapy (Li-Cbt) On Reducing Symptoms of
Depression in Arab Clients" (2017). Theses. 617.
https://scholarworks.uaeu.ac.ae/all_theses/617

This Thesis is brought to you for free and open access by the Electronic Theses and Dissertations at Scholarworks@UAEU. It has been accepted for

inclusion in Theses by an authorized administrator of Scholarworks@UAEU. For more information, please contact fadl. musa@uaeu.ac.ae.


https://scholarworks.uaeu.ac.ae?utm_source=scholarworks.uaeu.ac.ae%2Fall_theses%2F617&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholarworks.uaeu.ac.ae/all_theses?utm_source=scholarworks.uaeu.ac.ae%2Fall_theses%2F617&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholarworks.uaeu.ac.ae/etds?utm_source=scholarworks.uaeu.ac.ae%2Fall_theses%2F617&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholarworks.uaeu.ac.ae/all_theses?utm_source=scholarworks.uaeu.ac.ae%2Fall_theses%2F617&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/406?utm_source=scholarworks.uaeu.ac.ae%2Fall_theses%2F617&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholarworks.uaeu.ac.ae/all_theses/617?utm_source=scholarworks.uaeu.ac.ae%2Fall_theses%2F617&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:fadl.musa@uaeu.ac.ae

&

(R)) raiall &=l Ciljlall d=ala

> United Arab Emirates University

UAEU

United Arab Emirates University

College of Humanities and Social Sciences

Department of Psychology and Counseling

THE EFFECTIVENESS OF LOW INTENSITY COGNITIVE
BEHAVIOURAL THERAPY (LI-CBT) ON REDUCING SYMPTOMS
‘OF DEPRESSION IN ARAB CLIENTS

Dr. Safa Ali Bait Jameel

This thesis is submitted in partial fulfillment of the requirements for the degree of
Master of Science in Clinical Psychology

Under the Supervision of Dr. Brettjet Cody

January 2017



Declaration of Original Work

I, Safa Ali Bait Jameel, the undersigned, a graduate student at the United Arab
Emirates University (UAEU), and the author of this thesis entitled “7The
Effectiveness of Low Intensity Cognitive Behavioural Therapy (Li-CBT) on
Reducing Symptoms of Depression in Arab Clients”, hereby, solemnly declare that
this thesis is my own original research work that has been done and prepared by me
under the supervision of Dr. Brettjet Cody, in the College of Humanities and Social
Sciences at UAEU. This work has not previously been presented or published, or
formed the basis for the award of any academic degree, diploma or a similar title at
this or any other university. Any materials borrowed from other sources (whether
published or unpublished) and relied upon or included in my thesis have been
properly cited and acknowledged in accordance with appropriate academic
conventions. I further declare that there is no potential conflict of interest with
respect to the research, data collection, authorship, presentation and/or publication

of this thesis.

Date: E/Z/ A4 F

Student’s Signature:




Copyright © 2017 Safa Ali Bait Jameel
All Rights Reserved



Advisory Committee

1) Advisor: Dr. Brettjet Cody
Title: Assistant Professor
Department of Psychology and Counseling

College of Humanities and Social Sciences

2) Co-advisor: Dr. Fadwa Al-Mughairbi
Title: Assistant Professor
Department of Psychology and Counseling

College of Humanities and Social Sciences

3) Co-advisor: Mr. Taregh Shaban
Title: Instructor
Department of Psychology and Counseling

College of Humanities and Social Sciences



Approval of the Master Thesis

This Master Thesis is approved by the following Examining Committee Members:

1) Advisor (Committee Chair): Dr. Brettjet Cody

2)

3)

Title: Assistant Professor
Department of Psychology and Counseling

College of Humanities and Social Sciences

Signature %—/w

Member: Dr. Fadwa Al-Mughairbi

Title: Assistant Professor
Department of Psychology and Counseling

College of Humanities and Social Sciences

Signature ,,Z/ /,,
=%
Member: Dr. Abdullah Hamid
Title: Associate Professor
Department of Psychology and Counseling

College of Humanities and Social Sciences

Signature N . A.&LL

Date Lﬂ/ Ozl/ob/ 7

Date /7/2/20/7‘

Date/é/z/ZO\_l



Vi

This Master Thesis is accepted by:

Dean of the College of Humanities and Social Sciences: Professor Hassan Al

Naboodah

<« N\
Sigpature ////‘ Date J & (2 /2ol

Dean of the College of Graduate Studies: Professor Nagi T. Wakim

Signature\)\vw:,g‘;\'ikt/‘égs Date _2 | “ P l 20\T7

Copy |4 of |5



vii

Abstract

This study examines whether an awareness of LI-CBT skills would result into
the reduction of symptoms of depression in Arab clients. The study exclusively
applies two techniques, behavioral activation (BA) and cognitive restructuring (CR),
to clients of varying levels of depression residing in the United Arab Emirates.
Utilizing a pre-test-post-test design, 50 participants (25treatment and 25control) were
included in the analyses of the study and level of depression was measured using the
PHQ-9. Results indicate that 76 percent of participants in the treatment group
showed improvement in their level of depression, when compared to 30.4 percent of
participants in the control group. Findings suggest that Li-CBT may be a plausible
intervention for tackling depression among Arab clients.

Keywords: Depression, low intensity cognitive behavioral therapy, cognitive-
behavioral therapy, IAPT.
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Chapter 1: Introduction

1.1 Overview

Depression is considered to be one of the most common mental health
disorders. Initial Global Burden of Disease (IGBD) studies reported depression to be
the fourth leading cause of disease burdens, accounting for 3.7% of total disability
(Kemp, et al.,, 2010; Kirwin & Goren, 2005; Hamre & Glockmann, 2009).
Depression is projected to be the second leading cause of disease burdens by 2020
(Murray & Lopez, 1996). It affects between 5% and 10% of the population and was
found to be the third most common reason for primary care consultation (Eker,
Richards, McMillan, Bland, & Gilbody, 2011; MacPherson et al., 2013). It
constitutes one of the most common mental health concerns in psychiatric services

around the world (Bower et al., 2013).

Regarding evidence based psychological therapies, CBT is currently the
dominant therapeutic model and the first non-pharmacological choice for many
psychological disorders. It has been demonstrated to be effective clinically through
randomized controlled trials (Chambless & Ollendick, 2001). CBT is conceptualized
as a brief, skill and solution-focused approach therapy that is aimed towards solving
problems, learning new skills and altering the client's maladaptive emotions and
emotional responses by modifying the client's way of thinking, his/her behaviors or
both (Aron Beck Institute for Cognitive Behavior Therapy, 2016). There is a
substantial evidence for the efficacy and effectiveness of the psychological
interventions for depression most of which are CBT treatments, as first-line
interventions (Hunsley, Elliott, & Therrien, 2014). Bennett-Levy et al. (2010)

reported that in an effort to target more people and decrease the cost of service
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delivery and the economic burden of depression, the idea of having less intensive CBT
therapies has emerged at the beginning of this century. Bower and Gilbody (2005) has
presented different types of low intensive therapies including group treatments and
self-help approaches such as computerized therapies and suggested that the best

therapy to be used in the stepped care is CBT.

Low intensity CBT is a guided self-help (Li-CBT), established to support
individuals with mild to moderate anxiety and depressive disorders. Li-CBT guided
self-help has a theoretical and conceptual link to CBT and has been embedded in
service provision as a way of ensuring access to psychological treatments for people
diagnosed with mild to moderate anxiety and depressive disorder (National

Collaborating Centre for Mental Health (NCCMH), 2011).

Li-CBT guided self-help reduces the amount of time the practitioner needs to
contact with clients, whether this is reduced through seeing more than one client at
the same time (i.e. Group CBT), seeing them for shorter sessions (i.e. advice clinics),
supporting their use of self-help materials (i.e. internet-based CBT interventions), or
facilitating their engagement with community and voluntary resources (Bennett-Levy
et al., 2010; Stallman, Kavanagh, Arklay, & Bennett-Levy, 2016). Practitioners are
specifically trained to deliver Li- CBT or those who may not be working in a health
profession may conduct Li-CBT sessions (Bennett-Levy et al., 2010; Stallman et al.,
2016). “Li-CBT guided self-help training program targets people from a wide range
of backgrounds reflecting the local community, with a special interest in
psychological therapies, relevant care experience, and who are able to meet the
academic levels of the course, are eligible to train as Psychological Well-being

Practitioners” (Improving Access to Psychological Therapies (IAPT), n. d). Equally,
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in Li-CBT guided self-help, CBT resources are used, but the content is often less
intense and provides more rapid access to early intervention and preventive CBT

programs (Bennett-Levy et al., 2010).

Richards and Whyte (2009) reported some descriptions about the nature of
Li-CBT sessions such as, the therapist’s attempt to empower the client by explaining
that he/she is the most expert person in his/her condition and that his/her experience
gives him/her an authority during sessions that is equal to the therapist. Through Li-
CBT guided self-help sessions, the therapist aims to work with the client in order to
reach his/her goals by the end of the designated sessions. Perhaps such an
empowerment has a substantial influence on the client compliance, in which the
client feels responsible for taking actions in his/her life and he/she applies skills
learned to achieve the desired results. During Li-CBT guided self-help, the therapist
should be equipped with the required therapeutic skills including being non-
judgmental, but adhering to the principle of empathy, congruence, and unconditional
positive regards. These factors help to establish the required rapport between

therapist and the client (Richards & Whyte, 2009).

In the UK, the effectiveness of Li-CBT guided self-help interventions has
been extensively evaluated for treating primary symptoms of many psychological
disorders. A larger effect was found among clients who were showing more severe
symptoms of depression at baseline than those who are not showing severe

symptoms (Bower et al., 2013).

Most of the effort to incorporate Li-CBT guided self-help has been centered
in western population, in particular, western Europe. There are very few studies that

examine the treatment outcomes of Li-CBT guided self-help on non-western
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populations. In the Arabian Gulf region, there are epidemiological studies indicating
the increased cases of individuals presented with depression disorder (Al-Maskari et

al., 2011).

Depression is a global mental health burden that has a negative impact on the
individual in terms of disability and the dependency that entails. CBT has been
shown to be the best evidenced based therapeutic approach among other
psychological therapies for depression. Li-CBT guided self-help has been shown to
be an effective method of treating mild to moderate depression among clients in the
UK. Li-CBT guided self-help has not only been shown to shorten the time spent in
treatment but also had reduced the financial impact of depression. In this research,
the researcher aims to examine whether Li-CBT guided self-help is effective in

reducing symptoms of depression on Arab clients.

1.2 Statement of Purpose

To the knowledge of the researcher, constructed on using data based search of
Google scholar, PsycINFO, PubMed central, ProQuest Central, springer, and Social
Science Research Network, no studies have examined the effectiveness of Li-CBT
guided self-help among Arab populations diagnosed with depression. This research
aims to assess the effectiveness of Li-CBT in reducing symptoms of depression in
Arab clients of varying levels of severity. Exclusively, this study will engage two
types of Li-CBT guided self-help techniques: Behavioral activation (BA) and
Cognitive restructuring (CR), augmented with Sleep Hygiene (SH) and Medication
Support (MS), if relevant. The severity of depression and its progress during

intervention will be measured using Patient Health Questionnaire-9 (PHQ-9).



1.3 Relevant Literatures

1.3.1 Depression

Depression is one of the most common mental health concerns in psychiatric
and primary care settings around the world (World Health Organization (WHO),
2008). The WHO reported the prevalence of Major Depressive Disorder (MDD)
among Arab countries to be respectively higher in Morocco (26.5%), Lebanon
(12.6%), Iraq (7.5%) and Egypt (6.4%) (Karam et al., 2006; Alhasnawi et al., 2009;

Kadri et al., 2010; Ghanem, Gadallah, Meky, Mourad, & El Kholy, 2009).

The American Psychiatric Association (2013) reveals, in the Diagnostic and
Statistical Manual-Fifth Edition (DSM-5), that in order for the client to be diagnosed
with depression, the following criteria should be met: Symptoms should include five
(or more) of the following manifestations. They occur most of the day time and
nearly every day for 2 consecutive weeks with a clear change in the client previous
functional level with either (1) depressed mood or (2) loss of interest or pleasure.
Symptoms include depressed mood either subjective or have been observed by
others, marked reduced interest in almost all previously pleasurable activities,
significant weight loss when not dieting or weight gain, insomnia or hypersomnia,
psychomotor agitation or retardation, feeling fatigue or loss of energy, feelings of
worthlessness or excessive or inappropriate guilt, reduced ability to concentrate or
think, recurrent thought of death with or without suicidal ideation, plan or intention.
These symptoms must cause significant functional impairment in an important area
of functioning as social and occupational, symptoms should not be attributable to the
physiological effects of a substance or to another medical conditions. The occurrence

of the major depressive episode is not better explained by schizoaffective disorder,
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schizophrenia, schizophreniform disorder, delusional disorder, or other specified and
unspecified schizophrenia spectrum and other psychotic disorders and the client have
never had a manic episode or a hypomanie episode.

Theories of Depression

There have been many theories explaining the factors leading to depression.
One of the well-known theories is the Aaron Beck’s cognitive theory. Aaron Beck
cognitive theory proposed that depression is the presence of maladaptive or a
distorted thinking process that leads to a pattern of emotional, behavioral, and

physical symptoms (Beck, 2002).

Beck (2002) argues that in the cognitive triad, clients showing symptoms of
depression have unrealistic negative thoughts about themselves in terms of blaming
themselves for everything that goes wrong in their lives, blaming the world for
being unforgiving and unfair, and perceive the future as bleak and devoid of colors.
These thoughts toward the self, the world, and the future stem from maladaptive
core beliefs, such as thinking that ‘I am defective’, “I am a bad person’ (Beck,

2002).

The second aspect of Beck's theory addresses dysfunctional assumptions,
known as silent assumptions that could be illuminated as follows: When an
individual holds a negative belief toward him/herself that could be due to an
unpleasant past experiences, he/she starts to create negative irrational thoughts
toward him/herself. These negative assumptions are made mainly when the
individual goes through unpleasant experiences or after hearing bad comments from
people who may be close to him/her such as parents or close friends. Examples of

silent assumptions are as follows: If people get to know me, then they will find out
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how useless I am and reject me’, ‘I must be good at everything | do, otherwise my

uselessness will be revealed’ (Beck, 2002; Townsend, 2012).

According to Beck (2002), the third aspect of depression theory is
information processing, which is considered to be the source of distorted thinking,
and misinterpretation of events and information. Clients who suffer from depression
are more prone to self-defeating and negative interpretations that will eventually lead
them to have low moods, being passive and having low self-esteem. Examples of
distorted thoughts are catastrophic thinking (exaggerating a minor problem and
making it seem like a disaster), personalization (self-blame and taking responsibility
for everything that goes wrong), black and white thinking (seeing everything as
either a success or a failure) and selective thinking (when focusing only on the

negative details of an event) (Townsend, 2012; Beck, 2002).

The second theory of depression emerged from Behavioral Theory. This view
posits that low mood and a loss of interest in previously pleasurable activities
gradually leads to complete avoidance of activities and social gatherings (Ottenbreit
& Dobson, 2004). Avoiding social activities prevents the individual from receiving
psychological rewards, affiliated with positive reinforcement, from participating in
these activities. Social isolation and behavioral inhibition prohibit depressed clients

of receiving positive reinforcements (Ottenbreit & Dobson, 2004).

According to Richards and Whyte (2009), avoidance behaviors play a major
role in maintaining a deeply low mood in addition to the persistence of symptoms of
depression. Avoidant behaviors are behaviors used by clients with symptoms of
depression trying to escape, prevent or reduce contact with a specific internal or

external stimulus that could come in different forms such as thoughts, behaviors,
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memories and/or emotions, that could be aversive or have minimal rewards

(Ottenbreit & Dobson, 2004).

A third theory is known as the social signal transduction theory. This theory
attempts to explain the social-environmental stress and biological aspects of
depression (Yang et al., 2016). The social theory also proposes that when individual
experience social threats, some components of the immune system will be activated.
Activation of these components is involved in the inflammatory process which in
turn causes behavioral changes and initiates symptoms of depression (Yang et al.,

2016).

Depression and Arabic Cultures

Cultures play a major role in the ability to receive mental health services. The
traditional value system among Arabs is collectivist in nature, with a society that has
a collective mind-set (Al-Sinawi & Al-Adawi, 2006). In a collective society, self-
acceptance is largely the importance of social acceptance and so, collectivist cultures
promote enhanced sensitivity to social evaluation (Tafarodi & Smith, 2001). One of
the characteristic of collective societies includes social patterning that
inhibits showing and expressing emotion. Expression of emotions is not accepted and
often viewed as a sign of selfishness. Collective mind-set renders people to lack of
self or lack of understanding of themselves as it is known in western psychology (Al-

Sinawi & Al-Adawi, 2006).

According to Al-Sinawi and Al-Adawi (2006), lack of insight of self or
introspection is a common cultural patterning of collectivist societies, which
attributes why people in the Arab world do not seek help for symptoms of depression

until the condition reached an advanced level of pathology.
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Having no sense of self, the collective people are likely to attribute their
mental distress to external forces. For example, studies in Oman have indicated that
mental difficulties in Oman are sometimes attributed to external agents i.e. jinn (Al-
Sinawi, Al-Adawi & Al-Guenedi, 2008; Al-Adawi, Al-Busaidi, Al-Adawi & Burke,

2012; Chand et al., 2001).

This means that the expression of depression is assumed to be due to the
possession of spirits. Such collectivist mindset has many implications for psychiatric
services. As people with depression attribute their symptoms to external forces such
as the “Evil eye’ or witchcraft, seeking help from traditional healers becomes their
first line of intervention. A second implication is that, in collective societies,
depression is not perceived as a psychiatric disorder or as having an “intra-psychic
conflict”, which makes it very difficult for people to see the benefit of psychiatric

help to heal themselves (Al-Sinawi & Al-Adawi, 2006; Mdéller-Leimkihler, 2002)

According to Jaju et al. (2009), in the Sultanate of Oman, the prevalence of
depressive disorder among young adults (14-23 years of age) was found to be 3%,
which is low in comparison with the international rate of the same age group (7-
20%). The rate of detecting depression in the primary care centers was found to be
8.1% which is close to the international rate of 3.6-20% (Al-Salmani et al., 2015),
post-partum  depression prevalence was 10.6%-13.5% compared with the
international prevalence rate of 11% to 42% (Al Hinai & Al hinai, 2014). Al-Sabahi,
Al Sinawi, Al-Hinai, and Youssef (2014) found that geriatric symptoms of
depression and late life depression was found to be 16.9% compared with the

international rate which is 3-40%.
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1.3.2 Low Intensity-CBT (Li-CBT) Guided Self-Help

According to the IAPT (n.d.), in the UK, prior to 2008, less than 25% of
clients were receiving therapy for depression and anxiety with 2% only receiving
CBT. “In the first three years after the IAPT was initiated, IAPT has seen 900,000
more people treated for depression and anxiety, 450,000 clients in recovery, with
another 200,000 moving towards recovery, 25,000 fewer people with mental health
problems on benefits, and the average waiting time reduced from 18 months to a few

weeks” (IAPT, n.d.).

“The global burden because of depression has increased dramatically despite
the availability of multiple approaches of therapeutic intervention. There is a
growing need for assessing different effective therapeutic interventions that are cost-
effective and time limited” (Juice, Freeman, Toplis, & Bienkowski, 2011). The IAPT
services program in the UK was developed in 2006 to help improving the mental
health services provided to clients with mild and moderate depression and anxiety
and being a new protocol, there is few literatures referring to Li-CBT guided self-

help techniques (IAPT, n.d.).

NICE guidelines have done rigorous research on the effectiveness of different
psychotherapeutic interventions in treating depression and found that many low
intensity interventions are effective in treating clients showing depression symptoms
(Clark, 2011). Li-CBT guided self-help has been shown to be an effective therapy in
treating mild to moderate depression among clients in UK (Bennett-Levy et al.,
2010). Bennett-Levy et al (2010) have also reported its effectiveness in treating

symptoms of depression of different severities and depression of a co-morbid
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presentation as well. Li- CBT has not only been shown to shorten the time spent in

treatment, but also the financial impact of depression (IAPT, n.d.).

To date, no study has examined the effectiveness of Li-CBT guided self-help
among Arab populations diagnosed with depression. Specifically, this research
proposes to assess the effectiveness of two low-intensity psychological interventions
BA and CR augmented with SH and MS as a psychological intervention for different

severities of depressive disorder

In an attempt to define Li-CBT guided self-help, Bennett-Levy et al. (2010)
defined it according to its description that “Li-CBT guided self-help interventions
aim to communicate key CBT principles in accessible ways, and deliver content in a
variety of flexible forms (e.g. face-to-face, phone-based) which maximize the
opportunity for client choice”. “Li-CBT guided self-help interventions are simple and
brief and focus on the use of CBT self-help materials and techniques. Li-CBT
guided self-help emphasizes the value of the between-session homework, and
assesses, monitors and evaluates progress as an intrinsic part of the intervention. The
content may constitute a treatment intervention in itself (e.g. BA and CR), may
support or promote an intervention, and/or may be preventive of treatment
interventions. It also increases access to treatment, service flexibility, responsiveness,
and capacity, client choice and cost-effectiveness of services” (Bennett-Levy et al.,

2010 p. 8-9).

Bennett-Levy et al. (2010) reported that “Li-CBT guided self-help is most
convenient for clients in the sense that it can be seen as a ‘healthier’ ‘low dose’ of
treatment techniques, which often represents less support from a mental health

worker in terms of duration or frequency of contact”. It also provided self-help
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materials that a client can use to follow the instructions and use them as guidance for
therapy. In order to provide healing of the self, the researcher believes that, deep
understanding of the individual’s own mental processing that leads to depression is
the key to establishing the journey of therapy. Li-CBT guided self-help builds
bridges between client's thoughts, feelings, body physiology and behaviors (Bennett-

Levy et al., 2010).

The primary purpose of Li-CBT guided self-help is to increase access to
evidence-based psychological therapies to improve mental health, using the
minimum level of intervention necessary to create a maximum gain. (Bennett-Levy
et al, 2010). It has a theoretical and conceptual link to CBT and has been embedded
in service provision as a way of providing access to psychological treatments for
people diagnosed with mild to moderate anxiety and depressive disorder in the UK
(National Collaborating Centre for Mental Health (UK), 2011; Barton, Karner, Salih,
Baldwin & Edwards, 2014). It consists of specific clinical procedures such as BA,
CR, medication Support (MS), exposure therapy, problem solving, managing panic
and sleep hygiene (SH). Li-CBT guided self-help is known as a guided CBT: During
therapy, the therapist is guiding clients through a succession of adopting new skills.
In contrast, CBT based self-help, without minimal support, leaves the client to master

these skills and be able to apply them independently (Richards & Whyte, 2009).

As reported by Bennett-Levy et al. (2010), the therapist should have the most
important basic common factors or skills in dealing with clients, such as: (1)
Acceptance: In which the therapist should be able to accept the client no matter what
his condition, race ethnicity and beliefs. (2) Genuineness: The therapist uses

supportive, nonverbal behavior in harmony by making sure that his words, nonverbal
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behavior, and feelings match each other when conducting psychotherapeutic sessions
and by being spontaneous in his responses. (3) Unconditional positive regards
formulated another important factor that the therapist should be skilled in, showing
commitment in his therapy and not cancelling sessions, showing a nonjudgmental
attitude and finally displaying warmth through using low tone of voice, facial
expressions and body postures, or being aware of the thoughtfulness of his responses.
(4) Empathy and Active listening constituted another common factor the therapist
should be well versed in. (5) Active listening is achieved by certain skills including

clarification, paraphrasing, reflection, and summarizing

The researcher aimed to evaluate the effectiveness of Li-CBT guided self-
help as it is shown according to studies undertaken in UK which created a major shift
on the provided mental health services and incredibly increased the access to the
psychological services and secured the evidenced based CBT to a wide range of the
UK population in a very few years of application (IAPT, n.d.). Application of such a
therapeutic protocol on Arab population may yield similar results which can help

boost mental health services in Arab regions.

The researcher hypothesized that Li-CBT guided self-help will be as effective
in mitigating the depression symptoms among Arab population seeking psychiatric
consultations in the mental health sector in the UAE. Secondly, it is hypothesized
that the effectiveness of Li-CBT guided self-help will be more robust among client

presenting with less severe forms of depression.
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Chapter 2: Methods

2.1 Participants

Fifty Participants constituted the sample size in this research calculated using
the G power with a power of 0.95 and an effect size of 0.8. Participants were selected
from the psychiatric OPD in Al-Ain Hospital who have been diagnosed by
psychiatrists with depression and had a PHQ-9 score of 5 and above. Most of the
participants were females (69.6%). The age of the participants ranged from 18 years
to 70 years old. The meant age of the participants was 37.3 and the SD = 10.9. All
participants were identified as Muslims and the majority of them completed a
secondary school level (43.5 %). Sixty nine percent of participants started on anti-
depressant medications. The majority of them had at least a secondary level of

education.

In order to be included in this study, participants had to adhere to the
following standards 1) Agree to inform their psychiatrist of their participation; 2) be
diagnosed with depression based on DSM 5 criteria; 3) be at least 18 and no more
than 70 years of age; 4) be cognitively aware and able to communicate and
understand the purpose of the study; 5) able to read, write and comprehend Arabic
language; 6) not receive any other form of psychological intervention throughout the
duration of the study and 7) be free from misusing drugs, alcohol or taking of other

drugs for recreation purpose or without the physician prescription.

Participants were excluded from the study in both the experimental and the
control group if (1) they failed to inform their treating psychiatrist about their
participation in Li-CBT guided self-help sessions (2) the participant was younger

than 18 years old ,(3) the participant endorsed having problems with substance
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abuse, alcohol dependence, abusing any other self-medicating drugs, or ingesting
other intravenous substances prescribed by traditional healers (4) the participant in

the experimental group received less than two sessions of Li-CBT guided self-help.

The first 25 participants were allocated to the experimental group 23
participants (Males = 8 (34.78 %), Females = 15 (65.21%) with two clients dropped
out and the following 25 participants to the control group. The means of the sessions
provided to participants was 4.4 sessions. Ninety-two percent of participants attended
two or more sessions of Li-CBT guided self-help. For the control group, 23
participants met the inclusion criteria (n = Males (6) 26 %, Females (17) 73.91 %.
All participants were from Arab countries and living in the United Arab Emirates
(UAE). The meant age for the experimental group (37.78) was comparable to that of

the control group (36.87)

Table 1 shows the distribution of the nationalities of the participants in both

the experimental and control groups.

Table 1: Descriptive Statistics of the Nationalities of the participants

Nationality Experimental Group Control Group

n % n %
United Arab 14 60.9 % 7 30.4 %
Emirates
Syria 2 8.7 % 1 4.3 %
Egypt 1 4.3 % 7 30.4 %
Sultanate of Oman 0 0% 7 30.4 %
Morocco 1 4.3 % 0 0%

Sudan 2 8.7% 0 0%
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Palestine 1 4.3 % 1 4.3 %
Somalia 2 8.7% 0 0%
Total 23 100 % 23 100 %

Table 2 reflects the frequency and percentage of the gender of the participants and

educational level in both experimental and control groups.

Table 2: Descriptive Statistics of the Gender and Educational Level of the
Participants

Experimental Group Control Group
Gender n % n %
Male 8 34.8 % 6 26.1 %
Female 15 65.2 % 17 73.9%
Total 23 100 % 23 100 %
Educational Level n % n %
Junior high 2 8.7% 1 4.3 %
Secondary 10 43.5 % 2 8.7%
University 7 30.4 % 10 43.5%
Diploma 3 13.0% 9 39.1 %
Others 1 4.3 % 1 4.3 %
Total 23 100 % 23 100 %

Table 3 includes the number of participants who are on anti-depressant

medication and those who are not on anti-depressant medication in both experimental

and control groups.
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Table 3: Anti-Depressant Medication Use Among Participants

Experimental Group Control Group
n % n %
Yes 19 82.6 % 13 56.5 %
No 4 174 % 10 43.5%
Total 23 100 % 23 100 %

2.2 Materials

During the first session, a consent form was signed by the participants for
acceptance to take part in the research and issues of confidentiality were clearly
addressed (see Appendices A and B for English an Arabic forms). A therapeutic
contract that summarizes important research issues i.e., Location, Times of Session,
Communication with External Agencies, Cancellations, Emergency, Self Help, Termination
of Contract and Medications, was also signed by the participants during the first

session (see appendices C and D for English an Arabic forms).

Participant information packets were provided in Arabic (see Appendix E for
a complete form). Each packet included information about the purpose of the study,
how the research will be conducted, the nature of the sessions, what is expected from
the participant, what is Li-CBT guided self-help, notice of confidentiality and their
right to withdrawal at any time, and the contact information for the researcher.

The PHQ-9 questionnaire is one of the most popular instruments used for
making criteria-based diagnoses of depression according to the DSM-IV (Kroenke &
Spitzer, 2002). It is a brief self-report tool which is easy to be administered and can

be used for different purposes such as monitoring and screening for symptoms of
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depression. It consists of a 9-item depression module from the full PHQ that was
used previously to assess 8 different psychological disorders. Each participant
received an identical Arabic form of the questionnaire to record his/her responses.
The questionnaire included 9 items that describe symptoms of depression according
to the DSM-IV criteria. It asked the participants to rate each item according to their

psychological condition in the last two weeks (Kroenke & Spitzer, 2002).

After the participants rated each items either with 0 = not at all, 1= several
days, 2= more than half the day and 3= nearly every day, the researcher assessed the
depression severity according to each participant’s scores. If the participant scored
between (0-4) he/she is diagnosed with minimal depression, (5-9) mild depression,
(10-14) Moderate depression, (15-19) Moderately severe depression and (20-27)

severe depression (Kroenke & Spitzer, 2002).

According to Kroencke, Spitzer and Williams (2001), the internal reliability
and the test-retest reliability for the PHQ-9 was also found to be excellent with a
Cronbach's o equal to 0.89 with a mean of 17.1 and a standard deviation equal to 6.1
for depression. In the present research, after translating the PHQ-9 into an Arabic
version, construct face validity was assessed by eleven professional bilingual clinical
psychologists from different Arabic cultures for their semantic equivalence, cultural
sensitivity and acceptability. A back-translation technique was also conducted. The
researcher translated the measures from English to Arabic then another bilingual
translator from a different specialty was chosen by the researcher and was asked to
translate the measures back to the source language (English). After that, the last
back-translated version was compared with the original version and resulted in a very

close translation to the researcher’s translation (Brislin, 1986). The internal
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consistency estimates of reliability for the PHQ-9 Arabic version was computed for

the 9 items of PHQ-9 and the Cronbach Alpha was fount 0.90.

An example of a questionnaire item that assesses the level of interest in the
participant and to what extent his/her depression has affected his/her enjoyment in
the past activities is “Little interest or pleasure in doing things” (see Appendices F

and G for English and Arabic forms )

2.3 Procedure

This study was approved by the Ethics committee at the United Arab Emirates
University as well as the Ethics and Research Review Board at Al Ain Hospital.
Moreover, Li-CBT guided self-help sessions were conducted in the psychiatric OPD
clinic environment that was reasonably free from distraction. On their arrival,
participants were asked to sign a consent form (see Appendices A and B) and a
therapeutic contract (see Appendices C and D) and were reminded that they could
abandon the research at any time. During the first session, participants were also
asked to fill a demographic information form then a clinical interview was conducted
for information gathering purposes. Case formulation and goals setting of the Li-
CBT guided self-help were outlined. Participants received information about the
research orally and in writing in the participant’s information sheets (see Appendix
E). Only participants in the experimental group received Li-CBT guided self-help
sessions and the PHQ-9 was conducted for them in every session for 6 consecutive
sessions. Li-CBT guided self-help sessions were conducted either as a face-to-face or

through a phone interview or both.

Behavioral Activation (BA) worksheets were used during the first three

sessions (BA session) as part of the Li-CBT guided self-help (see Appendices H1,
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H1, H3 and 11, 12 & 13) (Clark et al., 2009). Three worksheets were provided as
activities outside of the session such as homework and assignments. First, the
Behavioral Activation sheet 1 consists of three questions that ask the patient to
outline examples of routine, pleasurable, and necessary activities. In the Behavioral
Activation worksheet 2, a hierarchy of the previously outlined activities according
to their difficulty are recorded. The Behavioral Activation diary is a document where
the outlined routine, pleasurable and necessary activities are scheduled during the

week days according to their difficulties (Clark et al., 2009).

Cognitive restructuring (CR) worksheets were introduced in the following
three sessions (CR sessions) of the Li-CBT guided self-help (see Appendices J1, J2
and K1 & K2 for English and Arabic forms). There are two CR worksheets: the
evidence recording sheet and thought diary. In the evidence recording sheet, it is
asked to record thoughts according to specific steps: ldentifying the hot thoughts,
rate of believing them from 0-100, evidence with and evidence against these thoughts

and finally reviewing thoughts in the light of the new evidence (Clark et al., 2009).

Relapse prevention forms are provided to the participants in the experimental
group in Arabic language (see Appendices L1, L2 and M1 & M2 for English and
Arabic forms). It is composed of statements that the participant answer during the
last session to be used as a reference plan for him/her in the future to help learn from
current episode of depression and to remind his/her with what techniques worked the

best for him/her when were in a depressed mood.

BA technique was conducted in the first three sessions and the CR technique
was used in the following three sessions. The Li-CBT guided self-help sessions

ended with a relapse prevention plan. Home works and assignments were also
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provided for participants during these sessions. The minimum sessions of Li-CBT
guided self-help conducted was two and the maximum was six sessions. For the
control group, during the first a face-to-face contact, participants were asked to sign a
consent form and fill out the demographic information form. The PHQ-9 was
conducted only in the first contact and after 6 weeks through a phone conversation.
Design

This thesis is approached using within subject experimental construction and
pretest-posttest design. The data were collected in two experimental conditions: In
the psychiatric OPD clinic face-to-face semi-structured interviewing or through
phone call interviewing for experimental and control groups. Depression (levels:
Mild, moderate. moderately severe and severe) was the within subject factor. The

rejection level for all analyses was set at p = .05.

The PHQ-9 was the measurement tool used for assessing depression severity.
From the PHQ-9 items scores, the researcher measured the level of improvement in
the severity of symptoms of depression after receiving Li-CBT guided self-help
sessions. This level of improvement in symptoms of depression was the dependent
variable and it reveals how effective was the Li-CBT guided self-help sessions in
reducing the participants’ symptoms of depression. Moreover, the items were
analyzed independently. Finally, a comparison of the scores of the participants before
and after receiving Li-CBT guided self-help in the experimental group was

conducted using the Statistical Package for the Social Sciences (SPSS).
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Chapter 3: Results

The purpose of this study is two-folds. It aims to examine: (1) Whether Li-
CBT guided self-help will be effective in reducing symptoms of depression among
Arab clients; and (2) If there is a significant difference in the level of improvement
according to the severity of depression. In order to examine the research hypotheses,
the 4 dropped out cases were excluded from the analysis firstly, and the statistical
analysis was consequently done for 46 participants only. Secondly, data including
PHQ-9 scores of the participants and demographic information were analyzed using

the Statistical Package for the Social Sciences (SPSS).

Statistical analysis was conducted using independent-samples t test, paired-
samples t test and descriptive statistics. In order to test the first research hypothesis -
“Whether Li-CBT guided self-help will be effective in reducing symptoms of
depression among Arab clients”- initial analysis was conducted using an

independent-samples t test.

As a first step, the researcher checked if there is any effect/s of nationality
and gender on the level of improvement on the part of the participants using the
Independent-Sampled t test for both the experimental and control groups. Results
showed no significant differences between UAE national participants and
participants from other nationalities. The same result was reached with regard to the
existence of potential differences between males and females participants. Therefore,
data were pooled for further statistical analysis. The following statistical analysis was
conducted using independent-samples t test, paired-samples t test and descriptive

statistics (Frequencies, Mean and Standard Deviation).
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3.1 The Independent-Samples t Test
In order to examine the researcher’s first hypothesis - Li-CBT guided self-
help will be effective in mitigating the depression symptoms among Arab population
seeking psychiatric consultations in the mental health setting in the UAE”- the
Independent-samples t Test is used. Independent-samples t Test is used to assess the
difference between the means of the two independent groups (experimental and
control groups). The t test evaluates whether the mean value of the test variable (Li-
CBT guided self-help) for the experimental group differs significantly from the mean

value of the test variable for the control group (Salkind & Green, 2012).

The Independent-Samples t test was administered to test the difference
between the experimental and the control groups in the level of improvement (see

Table 4)

Table 4: Independent — Samples t Test

Group Statistics

Group n Mean SD t df p
PHQ  Experimental 13 12.15 586  4.60 20.43 .00

GAP  Control 23 3.47 4.59

As Table 4 shows, there is a significant level of improvement in favor of the

experimental group when comparing the two independent groups.

Figure 1 shows the PHQ-GAP between the experimental and control groups

using a Boxplot graph.
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Figure 1: Boxplots for PHQ-9_GAP

The Boxplot also uncovers that in the experimental group there is a wide
difference in the PHQ-9 scores compared with the control group where clients

PHQ-9 scores are more convergent.

3.2 Paired-Samples t test

Regarding the second hypothesis -“the effectiveness of Li-CBT guided self-
help will be more robust among client presenting with less severe forms of
depression”- besides the purpose of analyzing if there is a significant difference in
the level of improvement in participants with different severity of depression and
treatment outcome after receiving Li-CBT guided self-help, a paired-samples t test
and the effect size for paired-samples t test (d) were conducted to evaluate whether
participants in the intervention group had a statistically significant improvement
when they received Li-CBT guided self-help by comparing each week with the

following week.



25

According to Salkind and Green (2012), the effect size (d) statistics evaluate

the degree that the mean of the difference scores deviates from O in standard
deviation units and is calculated by dividing the t value on the square route of N. As
d diverges from 0, the effect size becomes larger. The d values of 0.2, 0.5, and 0.8
(of a standard deviation unit) regardless of sign, are interpreted as small, medium,

and large effect sizes, respectively (Salkind & Green, 2012).

The Paired-Samples t test is used to evaluate the difference between the mean

of each pairs of weeks in the experimental group (see Table 5).

Table 5: Paired-Samples t Test for Experimental Group

Paired Samples Statistics

Mean n SD
Pair 1 PHQ_PRE 17.13 23 527
PHQ W1 11.34 23 6.71
Pair 2 PHQ W1 13.11 19 5.90
PHQ_W2 9.42 19 6.40
Pair 3 PHQ_W2 9.12 17 5.21
PHQ W3 8.00 17 4.92
Pair 4 PHQ W3 7.31 13 4.48
PHQ_W4 4.00 13 3.06
Pair 5 PHQ_W4 4.00 13 3.06
PHQ W5 3.9231 13 3.30

Note. PHQ = Patient Health Questionnaire; PRE = pre-assessment week; W = week.

As shown in table 5, using paired-Sampled t test means that we are

comparing the scores of the same client across every following week in pairs. If the
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client has been discharged, his/her data will not be included in the analysis of the
following week. Apparently, the client will automatically be excluded from the
statistical procedure. Table 5 also shows that there is a significant difference between
three pairs: Week 1 Vs. pre-assessment week, week 2 Vs. week 1 and week 4 Vs.

week 3.

Paired-Samples t Statistics is used to test if there is a significant difference

between each pairs of weeks in the experimental group (see Table 6)

Table 6: Paired-Samples t Test between Weeks for Experimental Group

Paired Differences

Pairs Weeks . Mgan Pooled df 0
Numbers Comparison Diff SD

Pair 1 PRE Vs. W1 5.78 6.45 4.29 22 0.00
Pair 2 W1 Vs. W2 3.68 5.56 2.88 18 0.01
Pair 3 W2 Vs. W3 1.11 5.27 .87 16 0.39
Pair 4 W3 Vs. W4 3.30 5.03 2.36 12 0.04
Pair 5 W4 Vs. W5 0.08 3.35 .09 12 0.94

Note. PRE = pre-assessment week; W = week; Mean Diff = mean difference; Pair =
every pair is comparing the following week with the previews week, for example
Pair 1 is comparing week 1 with the previous pre-assessment week.

Table 5 and 6 show that the mean of week one is significantly less than the
mean of pre-assessment week with a p < 0.05. The effect size, d is (0.89), showing a
large effect size suggesting a high practical significance. The 95% confidence

interval for the mean difference between the two weeks is 2.99 to 8.57.

The mean of week two is significantly less than the mean of week one with a

p < 0.05. The effect size, d is (0.66) showing a significant medium effect size



27
suggesting a medium practical significance. The 95% confidence interval for the

mean difference between the two ratings is 1.00 to 6.37.

The mean of week four is significantly less than the mean of week three with
a p < 0.05. The effect size, d is (0.67) showing a significant medium effect size
suggesting a medium practical significance. The 95% confidence interval for the

mean difference between the two ratings is -1.95 to 2.10.

As showed in Appendix N, the degree of improvement in response to Li-CBT
guided self-help in reference to the depression severity is assessed using the
percentage and frequencies, as some participants recovered before the intended last
session and is discharged earlier. The researcher compares the percentage for each

severity starting from the first session with the following session.

Results clearly show that the number of clients whose initial diagnosis is
severe, moderately severe and moderate has been dramatically reduced and those

whose initial diagnosis is mild and moderate has increased.

Percentages were calculated to compare the levels of improvement among
different severity of depression between the pre-assessment session and the last

session (week 5) between the experimental and the control groups (see Table 7).
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Table 7: Descriptive Statistics of First Session (PHQ-PRES) and Sixth Session

(PHQ-WS5S)
Groups
Control Experimental

SL PHQ-9 PHQ-9  Degree of PHQ-9 PHQ-9 Degree of

PRES Week 5 Imp PRES Week 5 Imp
ND 0% 17.39 % 17.39 0% 69.23 % 69.23
MD 870%  13.04 % 4.34 8 % 23.08 % 15.08
MOD 21.74% 34.718% 13.04 16 % 7.69% 8.31
MSD 39.13% 13.04 % 26.09 32 % 0% 32
SD 3043% 21.74% 8.96 44 % 0% 44

69.82 168.62

Note. Control group (n= 23); Experimental group (n=13); SL = severity level; PHQ-9
PRES = PHQ-9 scores in the pre-assessment week; ND = No Depression; MD =
Mild Depression; MOD = Moderate Depression; MSD = moderately severe; SD =
Severe Depression; Degree of Imp = degree of improvement.

As shown in table 7, the degree of improvement among participants in the

experimental group is much higher than the control group. The order of depression

severity level from the highest recovery rate to the lowest is as follows: Mild and

moderate, moderately severe and finally severe depression. At the end of the therapy,

the recovery rate (PHQ-9 < 10) of the experimental group is calculated at 76 % and

30.4% for the control group.
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Figure 2 showing participant’s PHQ-9 scores from the experimental group across Li-

CBT’s guided self-help six sessions.
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Figure 2: Participants Progress on Patient Health Questionnaire-9 Scores in 6

Sessions. P = participant

As shown in figure 2, participant’s PHQ-9 scores was reducing from the first

session going to the sixth session.
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Chapter 4: Discussion

Since the implication of the Li-CBT guided self-help in the UK to improve
the mental health services provided to clients with psychological disorders,
researchers have approved that this guided self-help has a substantial effect in
improving access to mental health services. Thereupon, Li-CBT was implemented in
2008 through the IAPT services (Exeter, 2012). Li-CBT guided self-help has been
mainly developed for participants with mild to moderate psychological disorders
(Bennett-Levy et al., 2010). It helped in improving overall mental health services in
the UK and was able to increase the number of clients treated from psychological
disorders by 900,000 in three years after establishing Li-CBT guided self-help
(Exeter, 2012). After extensive evaluations on the effectiveness of Li-CBT, its
clinical significance has been approved to treat primary symptoms of a number of

psychological disorders (Rodgers et al., 2012).

Based on the literature reviews on the effectiveness of Li-CBT in reducing
symptoms of depression, the clinical outcomes in this study are broadly in line with
the researcher’s expectations. The results of this study suggest that Li-CBT guided
self-help is successful in reducing symptoms of depression in Arab participants.
These results are almost consistent with previous research findings in the UK. In the
UK, similar findings were reported for the effectiveness of Li-CBT guided self-help
in reducing symptoms of depression for mild and moderate depression. For example,
the recovery rate of Li-CBT reported by the IAPT services in the UK in treating
clients diagnosed with depression was 76% (Richards, 2009) and in this study, the

recovery rate is similar to Richards findings 76%. The effect size for Li-CBT for
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depression as reported by Richards and Suckling (2008) is large (0.8) and in this
study the effect size for Li-CBT for depression ranged between large (0.8), medium

(0.6) and small (0.4) according to the severity of depression.

The researcher also hypothesizes that Li-CBT is more effective on clients
with mild and moderate depression than moderately severe and severe form of
depression. As hypothesized by the researcher, results have also showed that the
effectiveness of this guided self-help sessions varied among different levels of
depression severity, as participants with less severe form of depression have
responded better and showed more clinical improvement than those who had severe
symptoms of depression. The results of this research contradict with the results
reported by Bower et al. (2013), as the former reported a better improvement in

response to Li-CBT among clients with more severe form of depression.

Using independent-Samples t Test (see Table 1), results reveal a statistically
significant difference between participants in the experimental group who had Li-
CBT and their counterparts in the control group. This result confirms the researcher’s
observations and support the research hypothesis. The PHQ-GAP (see Figure 1) also
shows a wide difference in the PHQ-9 scores of participants in the experimental
group indicating a substantial change and improvement in their symptoms after

receiving Li-CBT compared with the PHQ-9 scores of the participants in the control

group.

Overall, the recovery rate of participants who had attended Li-CBT guided
self-help sessions at least two sessions (including the assessment interview) in our
study was found to be 76% by the end of therapy. The recovery rate in the control

group reached 30.4% with 44% reached recovery level and 44 % showed a clinical
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significant improvement. These results are expected due to the effect of anti-
depressant medication prescribed by the client’s treating psychiatrist (Fournier et al.;
2010; Kirsch, Moore, Scoboria, & Nicholls, 2002; Kirsch et al., 2008; Chilvers et al.,
2001). Recovery of clients could be attributed to the phenomena of spontaneous
remission which is the topic of recent research. Spontaneous remission could occur
due to many reasons such as positive life events (Johnson, Han, Douglas, Johannet,

& Russell, 1998), attributional style and hopefulness (Needles & Abramson, 1990).

When “Li-CBT guided self-help (BA & CR techniques) was offered to Arab
clients, participants showed a significant difference in the level of improvement
according to their degree of severity of depression” and results showed that there was
a statistical significant improvement when comparing every following week with the
previous week with different effect size detected using Paired-Samples t Test (see
Table 5 and 6). These results indicated that the degree of severity of symptoms of
depression on the part of the participants was significantly reduced in response to Li-
CBT. These improvements varied between each pairs of weeks. For example, when
week one was compared with the pre-assessment, week 2 with week 1 and week 4
with week 3, there was substantial improvement in the participant’s PHQ-9 scores.
Results suggested that the largest effect detected was after the first Li-CBT session
which may indicate that the processes of information gathering, problem statement
and psycho-education had a great impact on the improvement of the participants.

These findings may need further evaluation in future research.

Another observation by the researcher was that after participants started
showing positive response to BA sessions, the level of improvement was reduced in

week 3 with a small size effect. The researcher attributes this reduction in level of
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improvement to the difficulty participants encountered in applying CR techniques. It
was reported by many clients that they experienced difficulty in accepting,
identifying and modifying their thoughts, as this was the first time for them to
practice these techniques. The following week (week4), the level of improvement on
the part of the participants increased again with a medium effect size which indicates
that, by the second week of applying CR technique, participants started adopting CR

techniques and responded positively to it.

During the last comparison between week 5 and week 4, again the level of
improvement has dropped with a small size effect size. The researcher inferred that
CR techniques may require more sessions to be applied and show a substantial
improvement, as it may be difficult for clients to practice it in a self-help way

without the support of a therapist (Mark Dombeck, 2008).

The researcher observed that participants with less severe form of depression
showed very positive response in terms of attendance, participation, following up
appointments and working on homework compared with other participants with more
severe symptoms of depression. This was obviously translated through their
outcomes in which all participants with mild and moderate depression had reached
recovery level (PHQ-9 < 10) by the end of Li-CBT sessions. The results of the
current research are similar to those reported by Bennett-Levy et al (2010) of the
better improvement reported among clients with mild and moderate depression. This
study predicts that adherence rate of Li-CBT is higher among participants with less
severe form of depression. It is suggested that future studies will attempt to measure

levels of adherence rate to examine this prediction.
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In a related scenario, participants who had moderately severe and severe
depression showed less compliance and struggled in responding to Li-CBT sessions
according to their PHQ-9 scores. Eighty-seven percent (87%) of participants
demonstrated moderately severe depression and only 44 % with severe depression
recovered by the end of Li-CBT sessions. This could be due to the impact of their
ongoing social stressors such as difficulty finding a job, going through a divorce
process and/or difficulty to accept retirement from job. The same finding could also
be attributed to the fact that this form of Li-CBT sessions is new to the knowledge
of the participants. Potentially, they probably had difficulties in understanding and
applying them while showing severe symptoms of depression. The later finding
suggests that the more severe symptoms of depression are, the less effective is the Li-
CBT guided self-help session. This suggestion can be further examined in future

research.

The effectiveness of Li-CBT guided self-help was found among participants
who had face-to-face or phone conversation interviewing methods. Researchers
reported that telephone interview CBT guided self-help was as effective as face-to-
face intervention in reducing symptoms of depression (Simon, Ludman, Tutty,
Operskalski & Von Korff, 2004; Simon, VonKorff, Rutter & Wagner, 2000; Kessler
et al., 2009). The researcher/writer of this study also argues that providing Li-CBT
guided self-help through phone conversations motivated clients to participate in the
research. This form of intervention may have solved the issue of social stigma of
attending mental health clinics, the reason that could also explain participant’s

acceptance and motivation of having phone calls intervention.
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In their feedback toward the phone conversation intervention option,
participants confirm that it is the first time to know that a therapeutic session can be
provided over the phone. For example, participant N.S said “providing this type of
communication in a therapy to reach and help us is a first time for me to hear about”.
Ludman, Simon, Tutty, and Von Korff, (2007) has also reported that telephone

psychotherapy is very effective in reducing symptoms of depression.

The findings of this research also suggested that BA which was conducted in
the first three sessions showed a dramatic improvement on the condition of the
participants than CR in terms of reducing symptoms of depression and improvement
in their work and social life activities. The findings of this research with regard to
the effectiveness of BA techniques in reducing symptoms of depression- when
clients with depression were exposed in the initial phase of therapy to BA- were
similar to the results reported by Ly et al., (2014). Ekers and Richards (2011) and
Ekers, Richards, McMillan, Bland, and Gilbody (2011) reported that behavioral

activation appears as effective as CBT in the treatment of depression.

The researcher observed that participants were very compliant with BA,
compared to CR techniques. Subsequently, the improvement in symptoms of
depression was faster. This result could be due to a number of reasons, such as easy
activity scheduling, especially when started on simple daily routine activities leading
to a significant improvement in their mood, activities were relatively uncomplicated,
time efficient and did not require complex skills to be achieved. This finding is
supported by a similar finding in the meta-analysis done by Cuijpers, Van Straten,
and Warmerdam, (2007) who reported that activity scheduling BA is a more

attractive treatment for depression than CR. Behavioral interventions were reported
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by many researchers to be superior to many other psychotherapies as an effective
treatment for depression (Ekers, Richards & Gilbody, 2008). Similar to Ly et al
(2014), the results show a decrease in symptoms of depression when participants

were exposed in the initial phase of therapy to BA techniques.

All these findings support the use of Li-CBT guided self-help with Arab
clients diagnosed with depression and have/have not been prescribed anti-depressants
medication. The researcher expected improvement on Arab participants exhibiting
symptoms of depression in response to Li-CBT guided self-help because regardless
of their cultural background, nationality, religion and gender, all humans share a
similar component of the sequences of events. All human share similar components
of depression in terms of cognitions, behaviors, emotions and autonomic symptoms,
that either the participant’s cognition or behaviors contribute to his/her feeling of

depression.

When participants were asked in every session to reflect on the researcher
attitude and communication as a practitioner during sessions (what was the most
helpful approach, what they wished to have done differently, what was helpful and
what was not) they commented that it was the first time they had been asked to give
their opinion on a therapist and a treatment session, which they appreciated and made

them feel respected.

The researcher was always showing participants their scores and the change
they had made and asked them whether those improvements by numbers met their
subjective feeling of improvement. Eventually, the response of the participants was
objective. This approach may have increased trust in their own abilities, the Li-CBT

guided self-help effectiveness and persuaded the participants to continue their
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sessions for a better outcome. The researcher argues that showing resistance and
deterioration during Li-CBT sessions could be attributed to the following: Ongoing

court cases, ongoing divorce proceedings, and family and social stressors.

The daughter (M.A) of one of the participants thanked the researcher through
a phone call for the positive change she had noticed in her mother from the beginning
of therapy to the last session. Participant S.K from the second session started
planning to look for a job abroad, and finally got her plan into action. She took the
ILETS and applied for work in the United Stated of America and she is awaiting
their response. Participant S.A, a single mother whose initial diagnosis was severe
depression started her private work. Currently, she is working in supplying foods and

desserts for parties around the UAE.

Limitations

This research has confronted many limitations. First, one potential limitation
of the current study is the duration of the study. In fact, the researcher had only four
months to conduct the research which led to the selection of a small sample size for
the study, recruiting the first chosen participants by the psychiatrists for the
experimental group instead of randomly sampling her participants as scheduled
earlier. Further, short time limitations did not allow the researcher to conduct a pilot
study prior to the original study and forced her to only analyze one measurement tool
(PHQ-9) results. Nevertheless, the researcher used other tools such as GAD-7 and
WSAS to assess improvement on the part of the participants in their associated
anxiety symptoms and their social life activities. It is possible that the results of this
study may have been different if all these factors were controlled and taken into

consideration.
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Another potential limitation involves the design of the study. The researcher

Is not able to take measurement readings from participants in the control group in the
full six weeks and only took measures for the first and sixth week only. Due to this
complication, the researcher had to compare between the two independent groups
using only the first and last sessions, which only include 13 participants out of the
total of 25 participants. Therefore, the researcher is not able to consider the effects

of following up in the control group as well.

Participants started on BA for the three sessions then moved to CR in the
following three sessions. This approach allowed the researcher only to comment and
comprehend the effectiveness of BA in reducing symptoms of depression, as
participants were not being exposed to any other psychotherapy at the start. The
researcher was not able to answer which was more effective BA or CR as
participants were already exposed to BA in the early sessions and showed
improvement. The researcher suggests having two separate groups and each one of
them should be exposed to one of these techniques only in order to be able to

compare their effectiveness.

Of the challenges the researcher encountered is related to the participants
themselves who take time to understand the rationale behind BA, simply because
many of them were aware that their negative thoughts are the origin of their
problems. Some participants, once they started feeling improvement in their
condition, they referred it to anti-depressant medications. Moreover, the concept of
being treated by psychotherapy -‘talk therapy’- is still new in the Arab world and it is

not yet trusted by people to be effective.
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There may be limitations with the representation of nationalities among
participants. In the current study, the host hospital preserves most of the working day
for UAE citizens (from 8 am to 2 pm) leaving only 2 hours (from 2 pm to 4 pm) for
other nationalities to access mental health department services. This meant that non-
Emiraties have limited coverage in this study. Future studies are recommended to

consider having equal numbers from each nationality.

Implications

The researcher hopes that, this study provides initial evidence that this
approach may be effective in reducing symptoms of depression in participants
diagnosed with depression in the Arab world, particularly since the research results
go in line with researches conducted in UK. Therefore, it may be helpful for
researchers in this field to conduct further studies to assess the effectiveness of Li-
CBT guided self-help on Arab populations. This suggested approach may improve

the quality of services currently on offer to Arab clients.

According to Bennett-Levy et al. (2010), this kind of therapy, with all its
various techniques and new approaches of communication (face-to-face, internet
based and phone call interviews) may help increase access to psychological therapies

and will make clients in need of psychotherapies reachable.

CR and BA techniques can help improving symptoms of depression
associated with Arab clients according to the symptoms severity. This can help

increase the choices offered for treating depression in Arab communities.

With Li-CBT guided self-help as a new comprehensive, cost-effective, and
time limited intervention, client’s perceptions may be positively changed toward

mental health services and further make psychotherapists seems more approachable,
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which will indirectly affect the psychological wellbeing in the Arab region. This
guided self-help therapy may also help reduce the economic burden of depression
and other psychological disorders in the Arab world. This study will also serve as a
gateway to future researches on Li-CBT guided self-help as a treatment of depressive

disorder.

Future Suggestions

Future studies are recommended to plan enough time to do a pilot study, to
randomly assign participants to research groups and to choose a large representative

sample.

Future researchers should also take control group readings during the
intervention phase of the experimental group into account in order to have a more
accurate comparative analysis using a powerful statistical tool. This approach may
have an impact on the study results, as item by item analysis for the full six weeks

was not possible to be achieved between both groups.

In order to assess the effectiveness of each technique in Li-CBT guided self-
help, the researcher suggests having two separate groups, and each should be
exposed to either BA OR CR techniques in order to be able to compare their

effectiveness.

One of the researcher’s observations was that approximately 95% of
participants improved after the first session, which could be due to the process of
information  gathering, assessment interviewing, psycho-education and/or
introduction to BA. Further studies need to be conducted to assess the effectiveness

of the first session of Li-CBT guided self-help.
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Although the degree of participants’ improvement was faster and higher

when BA was conducted than CR, most of the participants in the last session -when
they were asked which technique helped them more -reported that CR was more
effective in changing their mood. This is an area that should be extensively explored

in the future.

Conclusion

This study provides preliminary information about the effectiveness of Li-
CBT guided self-help in reducing symptoms of depression among Arab participants.
Findings support that this type of guided self-help sessions may be effective with
Arab clients with a recovery rate of 76% that is equal to the recovery rate in the UK

in response to Li-CBT guided self-help.

In addition, this effectiveness or level of improvement was proved to be
varied among different levels of depression severity. However, it further underscores
the presence of several major gaps in this research. Further, longitudinal researches is
required to be applied on Arabs before Li-CBT guided self-help can be

recommended as a prevention or intervention strategy of depression.

The aim of this study was to provide an initial insight into the effectiveness of
Li-CBT guided self-help for psychologists and psychotherapists as an approved new
potential preventive strategy for depression, in order to improve access to
psychological services and construct a foundation for future research in this area for

adults and perhaps adolescents in the Arab world.
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Appendix

Appendix A— Consent Form — English Version

“ The Effectiveness of Low Intensity Cognitive Behavioural Therapy (Li-CBT) on
reducing symptoms of depression in Arab Clients “

You will be asked to provide or deny consent after reading this form.
Topic of the research, the researcher(s) and the location

You have been invited to take part in a study to evaluate the effectiveness of Low
Intensity Cognitive Behavioural Therapy on Arab Participants diagnosed with
depression of different severity.

This study will be conducted by Dr. Safa Ali Aman Bait Jameel in the Department of
Humanities and Social Sciences at United Arab Emirates University. The study will
take place at Al-Ain Hospital, Department of Psychiatry located at Shakhboot Ibn
Sultan Street, Al Jimi — Abu Dhabi — United Arab Emirates

Participation in this study will take 360 minutes for each participant divided as
following: one session/week, 60 minutes /session.

First session

10-15 minutes ( verbally discussing and signing the therapeutic contract and
participation consent using pen and paper)., 40 minutes ( conducting therapy)., 5
minutes ( filling post-assessment forms), Second — sixth session, 5 minutes (filling
post-assessment forms) and 55 minutes ( conducting therapy).

Benefit of the research

You will be receiving a full course of six sessions of low intensity cognitive
behavioural therapy in six consecutive weeks, one session/week, 60 minutes /session.
This research will help us learn about how effective is low intensity cognitive
behavioural therapy on Arabs , as it was never been experimented and evaluated
before being a new therapy introduced only in England and have showed its
effectiveness on participants diagnosed with depression of different severity.

Procedure/setting

Initially, in the first session, you will be filling the demographic information and a
pre- Assessment scales through a computerized form. You will also be signing
manually a therapeutic contract and the participation consent. This will be done
individually in an evaluation clinic at the presence of the therapist- Pl who will be
conducting the therapy in Al-Ain Hospital, Department of Psychiatry.
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Safety Information

You will be informed in details about the therapy that will be applied prior to signing
the therapeutic contract and participation consent and that there is no any potential
physical or psychological risk by participating to this research.

Confidentiality and Privacy Information

Your private information will be revealed only to the researcher and if it will be
revealed any time during therapy you will be informed and asked for your permission
and that if the study is published, the data will not be identifiable as yours.

Right to Withdraw

You will be informed verbally and in the participation consent that you can withdraw
at any stage in the process without you being penalized or questioned.

Recording sessions

All the therapeutic sessions will be recorded in order to be evaluated by the clinical
supervisor to make sure that you are receiving the best quality of therapy by the
researcher and also for other purely academic reasons related to the researcher. No
information that could lead to your identity will be included in the recorded.

I confirm that | have read and understood the above information sheet and have had
the opportunity to ask questions.

I understand that my participation is voluntary and that | am free to withdraw.

I understand that my data will be kept confidential and if published, the data will not
be identifiable as mine.

| agree to take part in this study:

(Name and signature of participant) (Date)

(Name and signature of person taking consent) (Date)
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Appendix B — Consent Form — Arabic Version
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Appendix C — Therapeutic Contract — English Version

Low Intensity- CBT Therapeutic Contract

This is an agreement that helps make clear important practical arrangements and
administrative procedures.

Location: We will be meeting at Al-Ain Hospital in the Psychiatric Department Out
Participant Department.

Times of Session: We will be meeting every week on (......) at (.......). In case of any
change in day or time, you will be informed well in advance.

Fees: The service you will receive is completely free of charge.

Confidentiality: 1 am bound by my professional code of conduct regarding
confidentiality. Therefore, anything you tell me in the session is confidential. The
only people that have access to your information are my supervisor and myself. I will
only breach your confidence if you say something that implies a danger to yourself
or others, or if you disclose a legal matter that obliges me to seek legal advice.

Communication with External Agencies: with your permission, we would like to
inform your G.P that you are receiving Li- CBT treatment. Also at the end of
treatment, we aim to send a discharge notification — indicating the outcome of
treatment. This service is free of charge.

Self Help: Li-CBT requires you to actively engage in inter-session tasks and practice
(such as reading, diaries, and exercises). This practice is an important aspect of
therapy, the purpose of which is that you master these skills and eventually learn to
become your own therapist.

Cancellations: I will attempt to reschedule cancelled appointment if you are unable to
attend your booked appointment. We do however operate a 24 hours cancellation
policy, so please do inform us at least 24 hours before a cancellation

Emergency: My role during our Li-CBT sessions is to support you and help you
move towards recovery. However, | am not qualified to be offering emergency care.
I will provide you with details of services to contact in case of a crisis or emergency.

Termination of Contract: Both parties have the right to terminate a therapy contract
at any time.

Medication: Li-CBT is compatible with most medications. For some disorders, a
combined approach (medication and therapy) has been shown to work best. If this is
the case | will discuss your options with you.

Signed (Clinician) Signed (participant)



53
Appendix D — Therapeutic Contract — Arabic Version
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Appendix E — Participant Information Sheet (Arabic Version)
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Appendix F- Participant Health Questionnaire (PHQ-9) — English Version

STABLE RESOURCE TOOLKIT

The Patient Health Questionnaire (PHQ-9)

Patient Name Date of Visit

Over the past 2 weeks, how often have Not Several More Nearly

you been bothered by any of the Atall  Days ThanHalf Every

following problems? the Days Day

1. Little interest or pleasure in domg thlngs 0 1 2 3

2. Feelmg down depressed or hopeless 0 1 2 3

3. Trouble falling asleep, staying asleep, or 0 1 2 3
sleeping too much

.......................................................................................................................................

4. Feeling tired or having little energy 0 1 2 3

------------------------------

5. Poor appetite or overeating 0 1 2 3

6. Feeling bad about yourself - or that you're a 0 1 2 3
failure or have let yourself or your family down

.......................................................................................................................................

1. Trouble concentrating on things, such as 0 1 2 3
reading the newspaper or watching television

......................................................................................................................................

8. Movmg or speaking so slowly that other 0 1 2 3
people could have noticed. Or, the opposite «
being so fidgety or restless that you have
been movmg around a lot more than usual

.........................................................

9. Thoughts that you wouId be better off dead 0 1 2 3
or of hurting yourself in some way

Column Totals + +
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Appendix G- Participant Health Questionnaire (PHQ-9) — Arabic Version
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Appendix H1- Behavioral Activation (BA) Worksheet 1 (English Version)

@';ll Behavioural activation 1

List some routine activilles here: &.g. washing up, cleaning te house

List some pieasurable acivites here: .g. QOINg out with ands or tamily

List some necessary activives hare: e.g. paying bllls, daaling with difficuit shuadons




Appendix H2— Behavioral Activation (BA) Worksheet 2 (English Version)

(&1 Behavioural activation 2

PUT your BSts In orger of difficulty, mbang LP the differen routine, pleasurable and necessary acINItes.
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Appendix H3 Behavioral Activation (BA) Worksheet 3 (English Version)

":;(Jl Behavioural activation diary

BEENREF I RE IR R FIN R T
RN IAEEE N IAEEEE IAEE E A
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Appendix 11-Behavioral Activation Worksheet 1 (Arabic Version)

(1) Léju\ l A :....“
Jiall Cadass ¢ Jpnrd) JEall Jass e L 40 5 5l Ll ae 3aiE S
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Appendix 12- Behavioral Activation Worksheet 2 (Arabic Version)
(2) S shall sl

sV 5 Aabiaad) s s ) Jlae V) (e Jaladly 8 & gmaall Can (e i il @l Lalall Qi il auia 5y a8
A5 pall s dxiaall




Appendix 13- Behavioral Activation Worksheet 3 (Arabic Version)

FP TR jy\‘ LI oY) sl
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sluall




Appendix J1- Cognitive Restructuring Worksheet 1 (English Version)

C2 Thought diary
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Appendix J2— Cognitive Restructuring Worksheet 2 (English Version)

C2 Evidence recording sheet

My thought My % bedlef
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Appendix K1- Cognitive Restructuring Worksheet 1 (Arabic Version)

JlSEY\ SJSSA

. ; SO .
OB %o oS Ay

B OIS ES G 06 S iy o8 Aiie V) 1aa

b ol

Lirs y saclll DY) 030 g

¢(100-0) (100-0) (100-0)

(100-0)




Appendix K2— Cognitive Restructuring Worksheet 2 (Arabic Version)

Lo 4laY) leale alaY)
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Appendix L1- Relapse Prevention 1 (English Version)

Lapse and Relapse Management

Whenever we try to put a new plan into action it is common
(even normal) to have setbacks. A lapse is a brief return to old
uphelpful thoughts or behaviours. A relapse is a more prolonged
return to old ways of thinking and behaving.

lagw oo
g

The most important thing is that we learn from each lapse or
relapse so that next time around we are in a stronger position.
Use this worksheet to learn from your setback.

- N
It is understandable that | had a setback because:

\ J

4 N
What | have learnt is:

\ J

4 N
With hindsight what | would do differently would be:

\\ J

rTherefore what I'll do from now on is: k

J
i Other times I'm likely to be vulnerable (and will need to take more care): i
. J




Appendix L2— Relapse Prevention 2 (English Version)

&

Lapse and Relapse Management

Whenever we try to put a new plan into action it is common
(even narmal) to have setbacks. A lapse is a brief return to old
uphelpful thoughts or behaviours. A relapse is a more prolonged
return to old ways of thinking and behaving.

The most important thing is that we learn from each lapse or
relapse so that next time around we are in a stronger position.
Use this worksheet to learn from your setback.

[ itis undarstandable that had a sethack because:

wark got cragy, Imgwmmmmtlmwkelpmwym
wpg‘uyuwd:, I reverted back & m:fnydd,wpag straceqles

| Oty ind spipty i g

r\d\vhatlhavelezsmt is: 1
Kupagmtzp:fnynmwwﬂkﬁhkap@nyw-qd«y - T have to do
dwmmmmq’lmtw kuptltag: runnieg ;uw#vq

\ J

[ i it tiat t wonihl ks iy woud B k
k& wﬁwu.abfmtkawmﬁdag, talk & mybmaboutny workload

\ J

(Thereiorewhat I'll do from now on is: 1
mxgamamnwﬂ/’zmpmamty.ﬂkmmyrummwhdpm
p(mm,donwrmfwhatlbwwa_goa{,ﬁlm Rumdugmfmtumym
mjumm.nmw »qfeq’

y,
\

i Other times I'm likely to be vulnerable (and will need to take more care):

udtwmanwmjmtj oW s usual - wove seresses
ymmmmwmkmmmm Wonihs)
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Appendix M1- Relapse Prevention 1 (Arabic Version)

LAY 5 5 sigll 3,1

B oigd) ity yad ) Lial (galad) g adLidl cpa 4dld Uiila (B Sauaa Adad pula gy o g () ) i Ladic
LS Jygha 8 80 Bagal) o Alily) Sadda jid) dagall) cilS gladd) g LB Adasad) 33 gl A

B gall (B 13gn g Al g B gda JS (pa alahi US| ga dpan] JiSY) ool ciliS gluad) o) sl & dapadl)
Al of 8 o8l oda saait 3 g JAS) Al B () 93 (g Aanlil

el Al Al S e alaiil o3 Jand) 43 ) g addiul

Y AnlSTN 0gy &) 3 AT (51 a ggda 4l)

198 Cilide JS 4y a g8l () (Saal) (pa (IS A La ciaa Lal ALl &) oY) aa

:ﬁimhaég‘a’\@@eﬁidyéﬂ\‘gimgj

ST IS alaia S lial G g g A e JiS) ¢y 08T 2B o AY) B gy B




Appendix M2— Relapse Prevention 2 (Arabic Version)

ST 5 il 5,1

bl gl o) Lagl galadly adldd) e 408 Uil A Basaa Al audag agli (o)) &0 Ladic
Ay gl 5 8 Bagal) A AulSE) Saida jd) dapall) LS gludl g BN ddased) Bagadl 4 3 oigd)
dulsiil g 398 JS (o alati Ul ga dpan] JSY) o odd) S glad) g Sl 8 dapadl) qudld

R

Ay of 8 gigdl ol saail B gE AS) Alla B ¢ 95 g AaAY) B jal) B 13 g

Al AN S CNA e el o3y Jand) 43 ) g ardiia

L;uiﬁmﬁu‘zl\ c..‘t@_tk_\)),a‘;ui Lg..\J('a}@JA“u\

b el 38 Ll alel A sally ol cilalas aily daa aad e Ulal maay desll (Y o
s i gl 2 0 sST S Gl

k) oo i) Gl Al el ¥y LSl paey ) Taase coe S o
(bl gl el e i 5 el

© o Lgia dlalad (5l
&b oy Jand Sl e Lila) o Alies s il daiall e Jle (5 siue e Lliall o
s W sy eina O 5a¥1 ol i€ 13) Lt g o 81 O e an oyl
s Calise JSi 4y o 8 () Sl (e OIS 3 Lo ciaa L) aliadl @l Y as
4 il S loge Jddie) sl Graa ) sl G e
el & Lggal sl ) cila gaall (e sy ) Canasl ) o
© ot lacliad (V) (e dg o g8l g g3 ¢ Ul

(5 58 O J8) Banse (S0 Sl Lggad ol () il gacall 5510l o 681 5 can Jalil @
e algal lahadil) b ol o Jead) (8 (5 e (g0 callal (]
o s il ne L Wil alef A ) 500 o 81 O

el (8l saa (g seal s 8 YT any 8 Gl S ol s 83T

(Ssia) ST U alaia D plial Co g g G je ST (58T 08 (5 LAY a4

Aiaall a8l e Jaal) 8 Gilda gall ol 3 Ledic o
(a1 3 (e S ) Al sk s il Jead) e 35ka) 38T Y Laxic o
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Appendix N - Descriptive Statistics (Frequencies and Percentage) for Patient Health

Questionnaire-9 Scores for the Experimental Group.

H
PHQ-Pre Week 1 Week 2 Week 3 Week 4 Week 5
=) 0 =) 0 = 0 = 0 = 0 = 0
DSL = % ns=)3 o ns=19 o ns=17 o ns=13 o ns=13 o
ND 0 0% 4 174% 5 263% 3 176% 8§ 615% 9  692%
M ) §% 8 348% 5 23% 9 29% 5 3B85% 3 1%
MO 4 6% 4 174% 6 316% 2 118% 0 0% 1 77%
MS § % 4 174% 1 53% 3 176% 0 0% 0 0%

) 1 4% 3 3% 2 105% 0 0% 0 0% 0 0%
Females =17, Males =8, DSL= Depression Severity Level, ns = number of cases according to depression severity, ND = Not
Depressed, M= Mild, MO = Moderate, MS = Moderately Severe and|S = Severe.
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