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" United Arab Emirates University

Faculty of Education
Master of Education Program

Educational Leadership

Dear Teacher,

Thank you in advance for your participation in this survey. | am enrolled in a Master
program majoring in educational leadership at United Arab Emirates University. As a
requirement of the master degree. | am currently preparing my thesis which aims to identify the
extent to which principals in Abu Dhabi public schools are behaving in ways that build or destroy

trust as percieved by female teachers in cycle-1 schools.

The survey consists of (53) questions distributed in five areas of trust “Benvolence,
Openness, Reliability and Consistency, Honesty and Integrity as well as Competency”. This will
take approximately (5) minutes to complete. Your objective answers will help to accurately
identify the behaviours of building and destroying trust demonstrated by principals.The results
can be used to improve principals’ practices in Abu Dhabi schools.
| assure that the information provided will be kept strictly confidential and will be used for

research purposes only.

Sincerely,

Fatema Almenhali
UAE University

Master Program in Educational Leadership



School Principal Behaviour

Survey for measuring the degree to which principals practice behaviours
that build and destroy trust as percieved by teachers

please put () under the degree you think applies to the extent the principal
practices the following behaviours:

1. Nationality: (J Arabic 3 Not Arabic
2. Years of Experience

J O0-3 years 0 4-9 years J 10-15 years J more than 15 years
3. Years of working under the management of the current principal

J 0-2years J 3-6 years O 7-10 years J more than 10 years

4. Based on your experience with your current school principal, please put () under
the degree you think applies to the extent the principal practices the following

behaviours:

Degree of Practise

y3iH A1an
qng

wnipajy
MO

Mo Alap

The principal shows her concern about teachers on a personal level

2. The principal treats teachers with respect

3. The principal tattletales from other co-workers.

4. The principal encourages organizing social events and participates
in them

5. The principal maintains confidentiality when dealing with
teachers’ 1ssues

6. The principal ignores teachers needs and desires when she makes
decisions related to them

7. The principal appreciates innovative teachers work and motivates

___them _
The principal talks about teachers behind their backs
The principal overlooks appreciating and encouraging innovative
teachers

10. The principal supports teachers in the presence ot parents and

colleagues




S Degree of Practise

School Principal Behaviour —

YdiH A1ap

YaiH

winipajy

MO

mo7 AJap

'11. The principal takes advantage of teachers to do things that serve
her own interest

them

2. The principal accepts teachers mistakes and doesn’t use it against

13. The principal avoids doing anything that hurt teachers

14. The principal does things that raise suspicions about her intensions

15. The principal always does what is best for school even if it
contradicts with her own interest

16. The principal looks for teachers to make mistakes

Openness

17. The principal encourages discussions

18. The principal listens to teachers ideas and opinions even if
they differ than her views points.

19. The principal provides explanations about how teachers’ job
related problems are handled.

20. The principal engages teachers in developing programs and
ideas

21. The principal refuses to share information about things going
on in the schools

22. The principal listens to opinions of a particular group of
teachers and ignores the rest

23. The principal refuses to give reason for the decisions she
makes

24. The principal ignores ideas and suggestions provided by
teachers
25. The principal 15 keen to make herself accessible

26. The principal provides explanations for the plans and decisions
she makes and reasons in case of changing them

27. The principal informs teachers about things going on in the
school




e Degree of Practise

School Principal Behaviour ——

ydiH Asap

Reliahility and Consistency

UaiH

wnipay

MO

mo7 AIaA

28. The principal follows through implementation of issues she
talks about

29. The principal acts in a predictable way

30. The principal changes according to her temper

31. The principal withdraws from her agreements

32. The principal keeps promises and commitment she gives to
teachers

33. The principal retains her positions and has a strong character

34. The principal changes the rules all the time

35. The principal backs off her decisions frequently

Honesty and Integrity

36. The principal says the truth no matter how hard it is

37. The principal blames others when mistakes happen

38. The principal treats teachers arrogantly and haughtily

39. The principal assumes responsibility for her actions

40. The principal does what she says she is going to do

41. The principal tries to bypass the truth

42. The principal treats all teachers fairly

43. The principal shows bias to a particular group of teachers




e Degree of Practise

School Principal Behaviour e

Y3iH AJap

YaiH

wnipa

Mo

M) Alap

Competence

44. The principal performs her job competently and proficiently

45. The principal makes the right decisions and judgments relating

the schionl

46, The prnincipal gives non-constructive suggestions related to
teaching

47. The principal fails to delegate tasks to the right person=

48. The principal helps teachers solve teaching related problems

49. The principal fails in achieving school goals

50. The principal releases judgments and decisions before
gathering adequate information and listening to all parties

and objectives

52. The principal show a clear vision on how to achieve school
goals

53. The principal reacts calmly in crisis
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The degree to which principals practice behaviors that build teachers®
trust in them is high and the degree to which they practice behaviors that
destroy teachers’ trust in them is low from teachers’ perspectives.

There are no significant mean differences in teachers’ perceptions about
the degree principals practice behaviors that build teachers trust in them
on the whole instrument or any of its dimensions according to their
nationality.

There are significant mean differences in teachers’ perceptions about the
degree principals’ practice bechaviors that destroy trust on the whole
instrument and cach of its dimensions attributed to their nationality with
higher means for Arabic nationality teachers.

There are no significant mean differences in teachers’ perceptions about
the degree principals practice behaviors that build and destroy teachers
trust in them on the whole instrument or any of its dimensions according

to their experience.

There are significant mean differences in teachers’ perceptions about the
degree principals’ practice behaviors that build and destroy trust
according to the years of working with the principal on the openness and
consistence dimensions, while there were no significant mean difterences

on the benevolence, honesty and competence dimensions






ABSTRACT

This study aimed to investigate the degree to which cycle-one school
principals practice behaviors that build or destroy teachers trust in them from
teachers’™ perspective m light of some demographic variable in public schools in
Abu Dhabi City through answering the following research questions:

|. To what degree do cycle one school principals in Abu Dhabi city
practice behaviors that build or destroy teachers’ trust in them from the

teachers’ perspectives?

to

Are therc significant mean differences in teachers perceptions at the
significant level (a=0.05) about the degrec to which principals practice
behaviors that build or destroy teachers trust in them according to
teachers’ nationality, teachers” years of experience and years of working
with the principal?

To achieve the research aim and answer its questions the rescarcher
developed an instrument based on literaturc review and previous studies; the
research instrument consisted of 53 five point Likert scale questions representing
five main dimensions of trust: benevolence, openness, reliability, honesty and
competence. Validity of the instrument was tested through presenting it to a panel
of experts in the field of education; reliability coefficient Cronbach alpha was used
to test the instrument rchiability, the rehiability cocefficient for the questions related
to principals’ behaviors that build trust was 0.959 and it was 0.945 for the
questions related to principals’ behaviors that destroy trust at all dimensions.
Aconvenience sample technique was used to choose the study sample, 178 female
teachers participated in the study which constitute 16% of the total population. The

study has reached to the following results:
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