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Differences in Perspectives on Work :
A Comparison from Group Interviews with Persons with Disabilities and Their Supporters
OHKAWA Hiroko, FURUKAWA Tsutomu and HONDA Toshinori

Abstract: 'We have conducted group interviews on an ongoing basis over the past five years which have indicated a
possible "perception gap" related to support between persons with disabilities and their supporters. However, we have
been unable to interview both persons with disabilities and their supporters at the same time and it has been impossible
to eliminate the differences in social factors. In this study, we held a group interview with seven persons with disabilities
and eight supporters and compared the two groups. The results indicated that, as a common point, both parties placed
importance on the program and human relations in the "work environment" and in "support". However, differences
between the two parties arose with respect to (1) preparation for employment, (2) perspectives on employment and post-
employment, and (3) factors that interfere with employment. In addition, both parties have differing backgrounds in terms
of their sense of value towards employment. Supporters believe they must support persons with disabilities in finding a
job beginning with preparation for employment and continuing until they have established themselves in the job. On the
other hand, persons with disabilities are thought to include "the challenge of work" in finding employment. As supporters
and persons with disabilities are in different positions, it's only natural for a "perception gap" to occur. It is thought that
both parties need to build a cooperative relationship taking into account the existence of these "perception gaps" in order

to facilitate better job assistance.






