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Comparison of Two Systems for the Improvement of Foodservice

Workers’ Traffic Volume, Step Flow Lines, and Their Shapes

in Patient Tray Make-up Duties

NIIDA Yoko, SATO Setsuko and MOROHASHI Satomi
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Abstract

To study further how the trayline system can compare with the plating counter system, we counted this time
the number of the traffic lines and examined their shapes drawn on the floor layout sheets as an indicator for
work efficiency of the foodservice workers. The result showed that the trayline system had only less than
10% traffic volume and the lines drawn were short and straight while the plating counter system had long

circular lines symbolizing the workers' extra steps and distances required during the duties.



