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Abstract

As the importance of risk management in medical field has been emphasized these days, various
kinds of approaches have been taken to help prevent medical incidents and accidents in many hospitals.
It is only several years since the national law of the certification system of speech-language-hearing
therapists was established, so education for those therapists at institutes tended to be focused on profes-
sional skill, not on medical safety.

A survey organized by Japanese association of speech-language-hearing therapists showed that 83%
of respondents had experienced accidents, incidents and complaints by their patients. 70% of specific
instances of what they had experienced were concerned with physical damages and 27% of them were
concerned with human relationships. The risk in speech-language-hearing therapy was assorted into
four types of problems, 1) basic performance, 2) communication, human relationship and confidential-
ity, 3) professional ability and 4) general safety, which were then examined. We concluded that risk
management education had to be improved by revising each syllabus of professional subjects, by amending
each guidebook for clinical practice, by guiding students just before carrying out that practice and by

setting up new subjects.
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