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THE CONSULTATIONS: Hour-long, one-on-one, face-to-face meetings
with seniors in the social & behavioral sciences major
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**Now covered in person
** Now covered in videos

Consultations focus on searching strategies and sources

Consultations are mandatory, by
appointment, require substantial

prep time by librarians

for each student’s approved capstone topic
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Why flip? Flipping (or inverting) instruction allows expository content to be
delivered outside of scheduled face-to-face time, leaving that time for activities
that focus on higher-order cognitive sKills, such as analysis and evaluation.

THE REMEDY: Flip the delivery model for the consultations

Required pre-consultation videos

CAL STATE MONTEREY BAY LIBRARY

ﬁnd Books

How do I get books that the
library doesn't own? (7:28)

How do I find books on my
capstone topic? (7:01)

also
also t n: Distinguishin als , Einding
__.__RE P
I I h article datab
commended:
OR Retrospective Journal Collection - anthropology, archaeclogy, area studies, economics, education, geography, history, political scie DeJona and Madamba 1 G.F. DeJon g AB. Ma
humamties]
RAND Califormia - statistical information on California economic and public policy issues A double disadvanta ge'? Minor ty group, imm g ant status, and underemp'uyme"t in the
ﬁgge Jouymnals - social sciences [also covers business, humanities, sciences] United States
Social Sciences Abstracts - anthropology, area studies, cnminal justice, cultural studies, economics, geography, international relations, pa

ar - viewpomt articles and topic overviews on social issues

How do I find a book or article
that I have seen cited? (5:42)

How do I find articles on my
capstone topic? (7:14)

Less to discuss:
appointment times were cut

Student satisfaction surveys indicated:

Videos are a good format for delivering information about
conducting library research

The information covered in the video tutorials was..
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The 30 minute time frame of the in-person consultation with a librarian was:
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Students were open to watching And the content level of the videos was
library videos... satisfactory...
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Rank the usefulness of the content covered in the videos and
capstone consultations
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Survey response
rate = 46%
n=64

But the content was considered less useful by
students receiving flipped consultations.

THE TAKE-AWAY: Flipping consultations decreases librarian
workload during peak times of the academic year, but video
7 does not have the same impact as content delivered face-to-face
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