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Educational Program to Boost Students’ Sense of Identification
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Abstract

At our university, we developed “University and I” —a program for students from all departments to
foster a greater sense of identification with the university. We have improved the program we developed in
2013 by remaking video clips and boosting familiarity with faculty through our Talk of the Teachers approach.
We incorporated those improvements in the 2014 and 2015 programs. This study analyzes the effectiveness
of those programs compared with that in 2013. Questionnaire results showed that the programs and Talk of
the Teachers were more effective in 2014 and 2015. Faculty members’ speaking objectives in Talk of the
Teachers were classified as follows: (1) by frankly sharing their own university experiences, they could
increase student familiarity with their teachers; (2) their talking about university and department matters
based on their own experiences encouraged student self—reflection on university life and a sense of belonging
to the university; (3) by sharing their own actions as individuals, they could enhance students’ awareness of
university life as a stage of personal development, thereby promoting a sense of belonging to the university.
We found that when faculty with whom the students felt a sense of familiarity spoke with these intentions,

the program was more effective in its aims.

Keywords: promoting university identification, Talk of the Teachers, student familiarity with faculty, univer-
sity student development, university satisfaction



