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Formation of a Network with patients in the Home Using Videophone

Mikiko Taxai, Shigeko Sarro, Minae Aco, Toshiko KuriTani,
Noriko Ocnial, Hisae Nararani and Hiromichi Ezumt

We have studied the formation of a network among patients in the home who have
been receiving home telecare for one year using a videophone. The use of the
videophone network by patients was analyzed and 5 degrees of effectiveness of the
Network became evident. Also from our studies the following has become clear: (i)
patients who were living alone in the daytime or who had few opportunities to go
outdoors were well suited as users of a videophone network. (ii) Patients who had
skills they could share with others were also well suited to the videophone network.
(iii) A coordinator who could assess a patient’s living situation and help communi-
cation among patients played an important role in the formation of the videophone

network.



