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Impact and challenges upon the tourism industry brought forth
by manmade disasters

—The case of the new influenza outbreak in Kyoto City—

Manabu INOUE and Yuji ARAKAWA

The purpose of this paper is to discuss an impact of the outbreak of the new influenza on the tourism
industry. The new influenza outbreaks of 2009 in Japan had more significant impact on large scale tourist
cities in the metropolitan areas with heavy population concentration. The worst effects were felt by the
businesses that mainly provide accommodations for school excursion guests.

After the influenza outbreak started, both the businesses and the travelers were influenced by the
media reporting. Consequently, a big gap was created in perceiving the new influenza outbreaks between
people reside in travel destination cities and those who travel to those cities and school excursion
businesses suffered a big business loss. The important point of this is that it was caused by rumors.

However, unlike travels in general, once cancelled school excursions can be re-scheduled on different
dates at very high rate if national and/or local government instructs and declares it’s safe to travel. So, it
is imperative that administrative bodies should act promptly to appeal for safety declaration after the
disaster recovery. Especially, the safety declaration by the destination cities can offer certain

effectiveness to this problem.



