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Summary
The Place of the Unconscious in Casework

Yoshiko Ito

Discussion of the unconscious with regard to casework seems to be taboo, both from an ideological
and a technical point of view. Because of this, new theories and techniques of casework that have
been introduced in Japan during the past two decades have not dealt with the unconscious.

But the author thinks that the more we try to cover up the unconsciousness, the more it tends to
show itself in a dangerous way. This was demonstrated in the incredible murder of a female client
by a young social caseworker last December. Dr. R. Nakano commented on the murder as a
problem of transference and countertransference, which, of course, is a problem stemming from the
unconscious. This murder has shown us the gap that exists between field caseworkers who are
exposed to the danger of the unconscious and scholars who are involved in technical study.

In this paper, the author presents the view that the casework process cannot avoid the effects and
dangers of the unconscious. The paper includes the following sections:

Introduction

The Unconscious and the Identity of Casework

Contemporary Problems in Public Assistance Agency Casework
One Mother’s Unconscious Manifesting Itself as Her Son’s Parole
Conclusion
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