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Abstract

As electronic resource access (ERA) issues increase in fre-
quency and complexity, technical services librarians are
on the lookout for proactive techniques to identify and
address these issues before they become a problem for
patrons (Rathmel et al. 2015, 104-105).

This poster highlights a number of “essential audits”
employed by the ERA support team (eTeam) at Georgia
Southern University to catch access issues before they are
reported by patrons or public services personnel. Regular
audits include bi-weekly link tests on the library’s A-Z Da-
tabase List, quarterly link asset tests in LibGuides, and roll-
ing link and authentication audits of link resolver records.

Best Practices

1. Prioritize all resource audits according to usage or
demand.

2. Use a ticketing system like LibAnswers or BugZilla to
organize and track active audits.

3. Schedule and monitor reoccurring audits using a shared
calendar like Google Calendars.

4. Use Google Sheets to easily share findings and adjust
permissions on the fly. Include links to these sheets
within their corresponding tickets for easy reference.

5. Utilize your content management system’s ability to
create and map resource permalinks to reduce the
number of locations where you need to correct URLs.

Reference:

Rathmel, Angela, Liisa Mobley, Buddy Pennington, and Adam Chandler. “Tools, Techniques, and
Training: Results of an E-Resources Troubleshooting Survey.” Journal of Electronic Resources Li-
brarianship 27, no. 2 (2015): 88-107.
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Create a Reply l Post an Internal Note H Assign/Transfer

LibAnswers ~ Dashboard Answers v Social Stats ~ Ref. Analytics ~ LibChat ~ Status Mgmt -ﬁ- Admin

QID: 2083304 Status: Open Queue: Cataloging Owned by: Jennifer Gerrald | Unclaim

If the link requires cataloging to be
corrected, then the ticket is transferred to
the Cataloging Queue where a cataloger

Asked By: Anon (eteam@georgiasouthern.edu) (History) Asked On: Jun 04 2017, 07:54pm Last Updated: Jun 04, 2017

Q1 - Newspaper Link Audit
Q1 2017 Audit of all newspaper links in libguides

can investigate the issue further and make Acked By: Anon ©
any bib or holdings fixes.

Note from Jeffrey Mortimore (Jun 04 2017, 08:03pm):

All AJC links are bad. Looks like corresponding bibs were suppressed.

Note from Jeffrey Mortimore (Jun 04 2017, 08:04pm): &
Links corrected for new catalog interface and link syntax,

Note from Jeffrey Mortimore (Jun 04 2017, 08:09pm): &

Please follow up on accuracy of holdings for AJC print indexes and provide back corresponding permalinks

) GEORGIA SOUTHERN ZACH S. HENDERSON LIBRARY

UNIVERSITY

[Queue Transfer from: eTeam Support to Cataloging]

Zach 8 Henderson Library | Gubdes | Research Guides | Raefarence Rascurces | Art PLEASE HELF LIS BY TAKING A SHOR'

Original Queue Question Form Information:

Reference Resources

Find reference dalabises, encytlopedsas, detananes, handbooks, and wetrstes

Status: No Response
Your Location at time of i .
Does j eveal a web usability proble

y 4

Create a Reply I Post agfinternal Note

H Assign/Transfer

@ GEORGIA SOUTHERN
4 UNIVERSITY
) GEORGIA SOUTHERN ZACH/S. HENDERSON LIBRARY
Zach 5. Mendersen Library | Guides. | Ressarch Guidies | Newspapers at Georgia Seuthm | Popular Newspapers PLEASE HELP US BY TAKING A SHORT SURY Q. Atlanta Journal-Constitution - Quick Start Guide
N ewspapers at Georgia Southern: Popu|ar Newspapers Find print and electronic full text of the Atianta Joumal-Constituicn in the library collection and online.
=3
The Popular Newspapers page has links to Quick Start Guides for popular or high-profile newspapers In the U.S. and selected International newspapers.
Papular Newspapers Popular Newspapers-Qulck Start Guides fnswered By eieam Stppor SIEE A O AskZach - Chat with Us!
{or high-profile) Fl e papsses Name (blankeanonymaus)
E=ETE
O d d h {4 T | 124 - Please indicate W you are &
nce up ated on the emp ate :
Print & Micraform Holdings Your Question
guide, the corrected links are  Ere— ronrecomen
:i:::'.m Databases |ist on e
updated throughout our web o et s
- - - : R
presence, including the library’s .-
- -  See ¢ " -
subject guides and FAQs. —— .
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