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Job Satisfaction and Its Related Factors Among Care Workers in
Public Long-Term Care Providers

Ishikawa, Hisanori

The purpose of this study is to examine the relationship between job satisfaction and its related factors
among care workers in long-term care providers. The subjects were 244 care workers, who provided home-
help services, day/day care services, or short-stay services.

This survey was conducted in January, 2004. It was founded that most care workers were fairly satisfied
with four types of job satisfaction. Significant job-related results were obtained from this study as a result of
multiple regression, workers’ age, availability of advisers, availability of support systems, user’s complaints of
such services, profit-making providers. This result suggests that the working environment for care workers has
a strong impact on their job satisfaction, and further suggests that a positive working environment might be

needed for care providers in order to enhance quality of care services provided.

Key Words : Long-term Care Insurance, Care providers, Care staff, Job satisfaction






