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Research on Counselor’s and Client’s Response
Matching in Solution-Focused Approach

Kimihiro SHIOMURA Isao TAKAHASHI

(Ferris University) (Aomori Juvenile Classification Homes)

Abstract

The present study examined the effect of consistency/inconsistency in the response
orientation of counselor and client on impression ratings by the observers toward the
counselor and its counseling situations. The 2 x 2 factorial design was applied for this
experiment; the counselor’s response orientation (affection-oriented counselor vs.
cognition-oriented counselor) and the client's response orientation (affective-oriented
client vs. cognitive-oriented client). The seventy-eight university students (18 males
and 60 females) participated in the experiment. The results showed that the effects of
consistency in the response orientation were revealed in the cognition-oriented counselor,
that is, in this counselor condition, the counseling situations toward cognitive-oriented
client were positively evaluated than affective-oriented client by the observers. The
involvements of practical exploration into a response matching between counselor and

client were discussed.
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