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Present State of Park Volunteers and Levels
of the Consciousness of Activities in
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Summary : This research was designed to clarify the current situation and identify important issues
involving park volunteers working in Taiwan’s National Parks. Interviews were conducted with
volunteer representatives and park management personnel, and questionnaires involving attitudes
towards their work were distributed among volunteers at Yangmingshan National Park. The results
of the interviews indicate that the volunteers play a vital role in promoting understanding of the
parks among users, and also in enhancing the quality of public services provided. Analysis of the
questionnaire responses show that the volunteers believe they are engaged in meaningful work and
that they are basically satisfied with their contributions. On the other hand, the volunteer system is
currently being implemented under the auspices of park management, and volunteers have little
input in the decision making process. Volunteers expressed a strong desire to have their own or-
ganization, which would give them a stronger voice in designing their activities. This sort of inde-
pendent organization would help expand and improve the functions of the park volunteer program.

Key words : Taiwan’s national parks, park volunteers, consciousness for actives, questionnaire sur-
vey, park management
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