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A Study on the Policy Decision Process of Long-term Care Services

for the Elderly in South Korea
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Abstract

The purpose of this study is to be used as a basic research for the whole policy pro-
cess and the sustainable development of Long-term Care Insurance (LTC) by analyzing
the interaction among policy making-decision participants, the impact of policy outcomes
from the formation of policy agenda to the policy decision and the enforcement and evalu-
ation contents of LTC in south Korea.

The result of this study is summarized as follows. First, the policy agenda about LTC
problem for the elderly was formed by the government and the number of policy partici-

pants increased by characteristics of policy process stage. Second, main policy participants
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have changed by the policy process stage. Third, interaction among policy participants
was cooperative in early policy agenda formation stage, but it changed to be dissenting or
critical rapidly as the frame of system was announced to the people. Fourth, the character-
istics of policy networks are a government-leading policy process. As a result, it influ-
enced policy outcomes significantly because the government exclusively have knowledge
and information of LTC and interact as a main policy participants. Fifth, with the improve-
ment of quality of life for the elderly and the reduction of the economic and psychological
burden of the supporter, LTC is regarded as soft-landing in a short period of time. In spite
of this positive evaluation, various problems are derived from marketization of social wel-
fare services. Finally, LTC is successful in the quantitative aspects such as the coverage,
the accessibility of the LTC service users, the goals and objectives of LTC, the satisfaction
survey of the elderly and their families. On the other hand in the qualitative aspects, we
can find that the more fundamental and long-term improvements(reforms)in LTC are ur-

gently needed.

Keywords: policy decision process, policy participants, interaction, policy evaluation, the

improvement of LTC
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HEFD 1 DATE RO 11 BiRftk (RO 12.8%) WHc T &b LT,
B — U G ORISR 2T B DR,

X3 ENERREREE - AEE - MAEK

P N 2008 4E 2010 4 2010 4 2011 4 2011 4 2012 4 <§E§§J8D§7 %ik
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