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Article

Limited Effect of General Trust in Judgment of Others’ Trustworthiness

Nahoko HAYASHI, Fumio MURAKAMI

[ Abstract]

In previous studies on general trust, empirical evidence of the relationship between general
trust and judgment accuracy of others’ trustworthiness is not consistent. In this study, focusing
on the amount of information that can be used to determine the target’s trustworthiness, we
examined the effect of general trust on evaluations of initial information and subsequent
information. We also examined the relationship between individual psychological
characteristics and the pattern of reaction to subsequent information. The results of the study
suggest that the effect of general trust on the evaluation of trust information disappears rapidly
in accordance with information to be added. In addition, the results showed that those people
who tend to think of trying to make use of others in order to promote their self-interest (with a
high instrumental relationship-oriented score) do not lower their evaluation of the target’s
trustworthiness rapidly in response to subsequent negative information.

Keywords and Phrases: judgment of trustworthiness, general trust, instrumental relationship-oriented
scale, caution
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