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Masaaki OHARA

(Abstract)

Toward the Integrated Support Measures of Information Access
for Students with Disabilities in Universities: Based on the
Research of Model Cases

The purpose of this paper is to clarify the nature of the
assistance needed by students with disabilities through field
research on model universities and institutions. According to the
research conducted by the authors, it was found that all three
institutions established special support centers to accommodate
the needs of each student. Other findings are: 1) various
countermeasures covering their entire school life from the
pre—entrance stage through graduation (plus job hunting) were
employed, 2) when there were no students with disabilities on
campus, support systems suffered from discontinuity and,
therefore, were faced with the difficulty of recruiting voluntary
student staff with know—how and motivation for helping students
with disabilities, 3) promoting self-advocacy on the part of the
students is crucial, which leads to transforming themselves from
conventional passive recipients of help to positive agents who
speak up for themselves. In conclusion, the authors point out that
what is needed in university education today is guaranteeing
information accessibility for students with disabilities. And for that
purpose, it is necessary to secure communication tools and to
establish a more comprehensive support system within and
around the university which utilizes ICT.
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