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ABSTRACT

This research aimed to study the information seeking behavior of Mahasarakham University
staffs, in the aspect of the problems and needs of information and information services for
research, and to find the guideline for developing information resources and information services
of the Academic Resource Center, Mahasarakham University. The samples were 149 university
staffs, by purposive sampling. The questionnaire was used to collect data and the statistical
used to analyze the data were percentage, means and standard deviation. The research findings
revealed that: The majority of staffs of Mahasarakham University seeked information from Internet /
online databases/search engine which was easy to access. They mostly used personal
computers (PC) to search for information. Almost of the searching started from reference
or bibliography appeared at the end of the book / journal and most of information was evaluated
by the reliability (author, publisher). Most of staffs used to walk in and access to library services
with frequency of access at 1-5 times/week. The level of using information services was found
in a low level as a whole. Therefore, the information seeking for printed material was at the
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moderate level, the research report was at high level. But the information seeking for non-printed
material was at a low level in all types. Most of the staffs used library services at a moderate
level and the information retrieval service was at a high level. Most of staffs did not have the
problem of seeking information for research. For those who encounter problems and obstacles
was found that they did not know where the research are, moreover the problem of information
which were old and not up to date, and there was no information needed in the library. In
term of Internet resources and networking, there was a problem with the delay of the Internet
signal. The majority of staffs wanted the university library support in information resources at
a moderate level as a whole. They also needed electronic material, information services, and
research information retrieval service for research at a high level as well. The guideline for
the development of information resources and library services such as to provide information
resources covering all disciplines, based on the needs of the researchers; to acquire the electronic
information resources should be electronic in higher ratio than printed and non-printed formats;

and to service information for researchers in teaching information retrieval and more.

Aeney: WOANTINMITUSWINETEUNE ANNADINMITATHUNG  UNINY NINENRLNETONS
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