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Abstract

Objectives of this research were to
(1) explore administrative problems of efficiency
increase of the General Insurance Funds

according to the Sufficiency Economy Philosophy,
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(2) explore development guidelines of administration
to efficiency increase of the General Insurance
Funds according to the Sufficiency Economy
and (3)

model of administration to efficiency increase of

Philosophy, explore administrative
the General Insurance Funds according to the
Sufficiency Economy Philosophy. Methodology of
this research was performed the research design
as mixed methods research stressing quantitative
research as principal means and supported by
qualitative research. The quantitative research
was survey research collecting large field data
with questionnaire. The questionnaire passed pre-
test of reliability Population was 1,006 insurance
personnel in 2 public limited companies: the Thaisri
Insurance Public Limited Company and the Numsin
Insurance Public Limited Company. The total of
1,006 population was used as samples. Field
data collection was exercised during November
1-31, 2015, and total of 838 completed sets
of questionnaire which equaled with 83.30%
of the 1,006 total samples were returned. Data
analysis was manifested in contingency table with
descriptive approach. Descriptive statistics utilized
were mean, standard deviation, multiple regression,
and Pearson’s Correlation Coefficient. For qualitative
data, in-depth interview of 9 experts or key
informants with structured in-depth interview form
was applied. Research findings were (1) the crucial
administrative problems were the General Insurance
Funds’ operation of insurance reimbursement to

the assured strictly without flexibility as well
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as lacking of appropriate administrative model,
(2) for the crucial development guidelines of
administration, the General Insurance Funds should
operate the insurance reimbursement to the assured
with flexibility, for example, relief or insurance
reimbursement to the assured appropriately and
coincide with the needs of the assured, and (3)
for the administrative model, the General Insurance
Funds should apply the model of administration to
efficiency increase of the General Insurance Funds
according to the Sufficiency Economy Philosophy
of 5 aspects as the indicators or key performance
indicators, and the administrative model should
consist respectively of self-immunity, networking
establishment, rationality, balance and sustainable

development, and both knowledge and morality.

Keyword: Administration / efficiency / the General
Insurance Funds / the Sufficiency Economy

Philosophy
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