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Abstract

Objectives: This quasi-experimental study aimed to develop the primary
care network model of Photharam hospital. Method: The patients were
divided into control group (n = 48) receiving regular service at the hospital
and treatment group (n = 50) receiving services at the Primary Care Unit
(PCU). Clinical outcome of stable patients at baseline and after 6 months
were compared and healthcare providers’ and patients’ satisfaction were
obtained during the period from November 4, 2009 to August 15, 2010.
Data collection was performed using clinical data and questionnaire. The
percentage and mean were calculated and independent t-test was
performed. Results: The differences in fasting blood sugar, hemoglobin
A1lc, systolic blood pressure and diastolic blood pressure, cholesterol,
triglyceride, low density lipid and high density lipid level between the two
groups were not statistically significant at P = 0.05. Most patients (95.5%)
were very satisfied with overall services. They reasoned that PCU services
were faster and more convenient than those at the hospital while
maintaining similar level of disease control. Acceptability among PCU
patients was high and most patients (95.5%) agreed to continue to receive
care at the PCU. Healthcare providers were also satisfied with providing
care at PCU since this would be a direct benefit for the patients.
Conclusion: Healthcare services for diabetic patients at the PCU were as
effective as those at the hospital. A primary care network service was one

of the models for developing quality services for diabetic patients.

Keywords: primary care network, diabetes mellitus, effectiveness,

satisfaction
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