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Abstract

The aim of the present study was to clarify the current reality and problem of research regarding job satisfaction
among hospital nurses conducted between 1983 and 2010. A total of 246 documents identified through a literature
search of Japana Centra Revuo Medicina Web Version 4 using the keywords ‘nursing’ and ‘job satisfaction’ were
investigated. The earliest study was conducted by Ozaki et al. in 1988, and the number of reports increased rapidly
from 2000. A total of 29 scales were utilized across 246 of the studies, with a mean satisfaction score of 55.03%. The
highest and lowest scoring satisfaction components were “occupational status” and “nursing tasks”, respectively.
Satisfaction scores tended to be high for first year nurses and low for nurses with 3 to 10 years of nursing experience.
With regard to age, scores tended to be lowest for nurses in their 30s. Head nurses scored highest compared to other
positions. Further investigation is required regarding the relationships among job satisfaction, career, stress and
burnout and to clarify the ideal working environment for hospital nurses in order to ensure the quality of medical and

nursing care.
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