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Examining the relationship between organizational commitments of Staffs and
providing optimal services to clients of Tabriz public libraries.

Roghayeh Entezar Saadat, master of Science Information and Knowledge,
Librarian of Tabriz Central Library
Address: Tabriz Central Library — Laleh Square - Tabriz, Tel: 09143164034
E-mail address: r.e.saadat.24@gmail.com

Abstract:

The aim of this study is to identify important and effective factors on organizational
commitment and providing optimal services to clients of Tabriz public library.

This research is an applicable research and date collection methods, is descriptive of
correlation kind.

In this research, the statistic population contains all staff of Tabriz Library in 1392,
who are 115.

Findings:
The aim of the present study was to examine the relationship between servicing and
organizational commitment of Tabriz librarians.
1) There are significant relationship between providing optimal services and
organizational commitment among Tabriz City librarians
2) There are no significant differences between men and women in the rate of
organizational commitment among librarians.
3) The rate of organizational commitment of Tabriz Librarians are significantly
higher than average.
4) The rate of optimization services of Tabriz librarians are significantly higher
than average.
5) The rate of optimization services of librarians between men and women are
no significant differences.
6) There are no significant differences between single and married of librarians
in the rate of organizational commitment.
7) There are no significant differences between single and married in the rate of
optimization services among librarians.
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Introduction:

One of the main goals of any organization is satisfying customers and clients by
providing desirable quality services.

One of the main indicators to measure the effectiveness and developments in
administrative is the public satisfaction from governmental services agencies. And
factors such as speed, accuracy, and precision in doing the affair of clients, how to
handle and treat with clients and inform them are the factors that lead to
satisfaction.

Until recently, the issue of customer satisfaction in the country's administrative
system has received less attention and often executive organizations have no
feedback on providing services and collecting the views and actions of clients has no
positions in the work process and in some cases an administrative systems willingly
interpret laws and regulations and has made difficulties in servicing.

Research Background:

In recent years, many studies have been conducted on organizational commitment,
in each of the studies, organizational commitment has been considered as the
dependent variable or independence variable. A review was conducted by Richars
showed 11 commitment studies as the independent variable and over the 20 of
them are considered as the dependent variable.

Until year 98, a review was performed by the researcher (Of course in journals have
received to country), showing more attention to the category of organizational
commitment, particularly from the second point of view of its dependence.

In another study Baron and Greenberg explained the factors affecting organizational
commitment as:

1- The commitment affected by various aspects of the job: The jobs that
assigned responsibility and authority, and its attractiveness are high while the
repeatability is low; charger shows the high level of commitment from them.
On the other hand, other low opportunities for promotion, high stresses in job
and a lot of confusion in role caused formation of a low level of organizational
commitment.

2- Organizational commitment will be influenced by the existence of alternative
employment opportunities: More chances to find another jobs and greater
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favorable of such alternatives, makes the person have less commitment in
his/her organization.
3- Organizational commitment will be influenced by personal characteristics:

Older, more experienced, more senior employees or self-employed and those
who are interested to their jobs have shown a higher level of commitment. In the
past, in comparing women with men it was often said that women has less
committed to their organization.

Recent findings show that there aren't such disputes in organizational commitment

but both groups showed the same commitment. The research that was conducted in
1991 by Matthew, precondition of organizational commitment and job satisfaction
have been divided into four categories as follows:

1 - Characteristics of Jobs

2- The role of conditions: including issues such as role ambiguity, role conflict and
workload of the role of individual.

3- Individual variables: include two variables of motivation to succeed and
experience position.

4-Collection effectiveness: contains two standard performance variables and
coherence.

Research methods:

This research, according to objective-based applications and data gathering
methods is descriptive of correlation, the results of this performance lead to
improvement the function of Tabriz public libraries and for this reason it is
applicable, and the studying of current state of productivity is intended and because
of this it is descriptive. The research is the kind of correlation because the
researcher is seeking the relationship between two variables.

Statistical Society:
The statistic population of this research is all staffs of Tabriz libraries in 92 and
totally is 115 people.

The sample size:
The sample size was determined by using Morgan table. For the 115 people,
according to Morgan table, required samples are 89 people.

Sampling methods:
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Sampling will be carried out by simple random from each library.

Data collection tools:

Both of library and field methods are used for Data collection.

Library method is used to preparation the theoretical background of the research
and Field method with using the questionnaires is used to data collecting.

Data collection and required information from questionnaire was used to measure
research Indicators. Questions with regard to the research objectives and the
subject matter of present study are designed in the format of five choices with
ending and the levels to measure ratings.

Two following questionnaires will be used to measure the two main variables in this
study.

1- John Wagner's standard questionnaire was used to measure providing service.

2 - Allen and Meyer's standard questionnaire was used to measure of organizational
commitment.

Methods of data analysis:

Nominal and ordinal variables of research will be described by using the frequency
distribution of tables and also related charts and numeric variables will be described
by using the central indicators, dispersion of mean, standard deviation and
associated diagrams. To test hypotheses of research, first the data normality was
studied by using Kolmogorov — Smirnov test. Independent t-test, one-sample t-test
and Pearson correlation were used after confirmation of normal data. Equivalent
abnormal tests were used in the case of non- parametric.

Research findings:
In this section, the collected data will be analyzed. The analysis is presented in two
parts: descriptive statistics and inferential statistics.

Gender:

Gender variable frequency table is given below. Frequency, percentage, and
accepted percentage and cumulative percentage is calculated for each option.
Gender column chart is drawn according to percent. 53/9 percent are women and
46/1 percent are men.

Marital Status:
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Marital status of variable frequency table is given below. Frequency, percentage,
accepted percentage and cumulative percentage is calculated for each option.
Marital Status column chart is drawn according to percent. 39/3 percent are single
and 60/7 percent are married.

Experience:

The amount of variable frequency table is given below. Frequency, percentage,
accepted percentage and cumulative percentage is calculated for each option.
Experience column chart is drawn according to percent. Rate of experience is 29/2
percent in 5 years and less, 23/6 percent 6-10 years, 23/6 percent in 11-15 years and
14/6 percent in 16-20 years.

Age:

For the age variable, number of samples, mean, median, standard deviation,
variance, minimum and maximum are calculated and the histogram is drawn.
Average amount is 33/82, the lowest amount is 23 and the maximum amount is of
42.

Organizational commitment:

For the organizational commitment variable, number of samples, mean, median,
standard deviation, variance, minimum and maximum are calculated and the
histogram is drawn. Scores are in the range from 1 to 5. Average amount is 3/28, the
lowest amount is 2/33 and the maximum amount is of 4/40.

Rate of providing services to clients:

For the providing optimal services to clients variable, number of samples, mean,
median, standard deviation, variance, minimum and maximum are calculated and
the histogram is drawn. Scores are in the range from 1 to 5. Average is 3/12, the
lowest amount is 2/08, and the maximum amount is 4/15.

Examining the normality of distribution of variables scores:

Kolmogorov-Smirnov tests were used to examining the normality of distribution the
scores of variables. In this Test, the null hypothesis is the normality of distribution
variable. If significance (meaningful) level of test is less than 0/05, the null
hypothesis is rejected and we conclude that the distribution variable is not normal.
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Due to the significant levels of providing optimal services and organizational
commitment, we conclude that the variables are distributed normally (significance
level is greater than 0/05).

Hypothesis 1: There are relationships between providing services and
organizational commitment of Tabriz librarians.

The Pearson correlation test was used to test this hypothesis. The null hypothesis in
this test zero correlation coefficient (no relation). The null hypothesis will be
rejected, If the test significance level (sig.) is less than 0/05. In this case there will be
relationships between the variables.

Pearson correlation coefficient is 0/543and significance level of the test 0/000. It is
considered that the significant level of Pearson test is less than 0/05, for this reason
the Hypothesis of independent variables will be rejected. There are significant
relationships between providing optimal services and organizational commitment in
Tabriz librarians.

Hypothesis 2: Organizational commitment of Tabriz librarians are above average.
One sample t-test was used, to test this hypothesis. The test is scored from 1 to 5,
So we considered 3 as amount of the test which is average variable. If the average
variables are more than 3, it indicates the desired position.

Null hypothesis = the level of organizational commitment is equal average level (3).
Inverse hypothesis = the level of organizational commitment isn't equal average
level (3).

The variable average of organizational commitment is 3/28 and a significance level
of test is 0/000. It is considered that the significant level is less than 0/05, for this
reason the null Hypothesis will be rejected. The other hand, the average is more
than 3, it follows that organizational commitment of Tabriz librarians is significantly
higher than average.

Hypothesis 3: Providing services among the Tabriz librarians is above average.

One sample T-test was used to test this hypothesis. The test is scored from 1 to 5, So
we considered 3 as amount of the test which is average variable. If the average
variables are more than 3, it indicates the desired position.

Null hypothesis = the level of providing optimal services is equal average level (3).
Inverse hypothesis = the level of providing optimal services isn't equal average level

(3).
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The variable average of Providing optimal services is 3/12 and a significance level of
test is 0/023. It is considered that the significant level is less than 0/05, for this
reason the null Hypothesis will be rejected. The other hand, the average is more
than 3, it follows that the providing optimal services of Tabriz librarians is
significantly higher than average.

Hypothesis 4: There are relationship between organizational commitment and
gender among Tabriz librarians.

We used the independent t-test to test this hypothesis. The null hypothesis is the
mean of organizational commitment among men and women. The null hypothesis
will be rejected, If the test significance level (sig.) is less than 0/05.

Average organizational commitment in women 3/36 and in men 3/19 and a
significance level is 0/092. It is considered that the significant level of T-test is more
than 0/05, for this reason the null Hypothesis will not be rejected. As a result, there
are no significant differences in organizational commitment between male and
female librarians.

Hypothesis 5: There are relationships between gender and providing the services
in Tabriz librarians.

We used the T-test, to test this hypothesis. The null hypothesis is the mean of
providing optimal services among men and women. The null hypothesis will be
rejected, if the test significance level (sig.) is less than 0/05.

Average of providing optimal services in women is 3/15 and in men is 3/07 and a
significance level is 0/437. It is considered that the significant level of T-test is more
than 0/05, for this reason the null Hypothesis will not be rejected. As a result, there
are no significant differences in providing optimal services between male and
female librarians.

Hypothesis 6: There are relationship between organizational commitment and
marital status in Tabriz librarians.

We used the independent T-test to test this hypothesis; the null hypothesis is the
mean of organizational commitment among married or single librarians. The null
hypothesis will be rejected, If the test significance level (sig.) is less than 0/05.
Average of organizational commitment in single is 3/28 and in married is 3/29 and a
significance level is 0/908. It is considered that the significant level of T-test is more
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than 0/05, for this reason the null Hypothesis will not be rejected. As a result, there
are no significant differences between single and married in organizational
commitment of librarians.

Hypothesis 7: There are relationships between providing services among Tabriz
librarians and their marital status.

We used the T-test to test this hypothesis. The null hypothesis is the mean of
providing optimal services among married or single librarians. The null hypothesis
will be rejected, If the test significance level (sig.) is less than 0/05.

Average of providing optimal services in single is 3/28 and in married is 3/29 and a
significance level is 0/908. It is considered that the significant level of T-test is more
than 0/05, for this reason the null Hypothesis will not be rejected. As a result, there
are no significant differences in providing the optimal services among married or
single librarian.

Conclusions:

The aim of the present study was to examining the relationships between
organizational commitment and productivity of Tabriz librarians. Collected data
from a sample of 89 individuals (people) using version 18 of Spss software was used
for the analysis that a summary of the results is presented as following.

53/9 percent are women and 46/1 percent are men.

39/3 percent are single and 46/1 percent are married.

Rate of experience is 29/2 percent in 5 years and less, 23/6 percent 6-10 years, 23/6
percent in 11-15 years and 14/6 percent in 16-20 years.

Mean age is 33/82 years, minimum 23 and maximum 42 years.

Average organizational commitment is 3/28, the lowest amount is 2/33 and the
maximum amount is 4/40.

Average providing optimal service is 3/12, the lowest amount is 2/08 and the
maximum amount is 4/15.

Page 8 of 13



References:

Estrone, Hussein. (1377): Organizational commitment , Management in
Education, period 5, Serial Number 17, pp. 74-73

Ismaili, Kourosh. (1380): Organizational commitment, Tadbir monthly, No.
112.

Ashrafi, Bozorgh (1374), "Examining factors affecting the organizational
commitment of Eastern Alborz Coal Company" MA Thesis, Tehran Tarbiat
Modarres University.

Amir kabiri Alireza, Khodayari, Ebrahim Nazari, Farzad, Moradi, Mohammad
(1385) examining the relationship between leadership style, revolutionary and
exchange with organizational commitment of staff, management culture, No.
14, pp. 117-142

Bagheri, Moslem, Tavalaee, Rohallah., (1389) Examining the effect of
organizational commitment on organizational performance, police human
development, N. 30, pp. 73-95

Badiei, Mino, Fayvl and several other management principles (1388).

Respect to Clients by Ebrahim Nazemi, Internet site on Sunday 20 Khordad 86
Tanhaei Abolhassan, (1379), schools and theories of sociology, Marandiz
publications.

Turanian, H. and Yazdani Milajerdi, M. 1388, to examining the relationship
between human relations principles and providing a optimal services to
clients of female high school managers in Tehran, Journal of Educational
Innovations, No. 29, eighth Year, Pages 75-100

Tavalaee, Ruhollah; Bagheri, Moslem (2012), examining the impact of
organizational commitment on organizational performance, police human
development, Number 31

Chalpi, Maseod. (1375) Sociology order, Tehran, Ney Publication.

Chalpi, Maseod. (1385), social analysis of the interaction space, Tehran, Ney
Publication.

Hosseini-Nasab, d. 1382, workshop handouts and special research faculty,
Tabriz University.

Al-Hussaini, Syed Hassan (1380), organizational development, Tehran:
Baharieh publication

Hosseini, Syed Mehdi, Mehdizadeh Mohammad Ashrafi, Ali. (1389) identifying
the factors influencing organizational commitment, quarterly journal of
Management, Seventh year, N. 18, pp. 16-9

Page 9 of 13



Hagigat Joe Zahra, Nazem Fattah (1386), manager's creation, organization
health and providing optimal services for medical universities staff, Health
Information Management, No. 4.

Heydari Tafreshi Gholam Hossein, Daryabygiyan Arezo (1390), examining the
relationship between job satisfaction, organizational commitment and
organizational citizenship behavior in a semiprivate staff of a company in the
Hormozghan province, Journal of Educational Management Research,
Number 3.

Danaei Fard, H. 1375, Rohiyeh, Journal of government Administrative,
Number 35, Tehran: Education Center of government Management.

Davis, Keith and Newestorm, John (1370): Human Behavior at Work,
translated by Mohammad Ali. Toosi, Tehran, first edition, Education Center of
government Management.

Robbins, Stephen (1385), organizational behavior, concepts, theories and
applications, translators: Ali Parsaeian and Syed Mohammad Arabi, ninth
edition, Tehran, Cultural Research Bureau.

Rezaee Laila, Saatchi Mahmoud (1388), the relationship between managers'
leadership style with organizational commitment of staff in Iran
telecommunications factories, education, number 6.

Rezaee Laila, Saatchi Mahmoud, the relationship between managers'
leadership style with organizational commitment of staff in Iran
telecommunications factories, education, number 6, pp. 99-117.

Rokni nejad Mehrdad (1386): New theories and models of organizational
commitment.

Ranjbarian Bahram (1375) Organizational Commitment, Journal of
Administrative Sciences and Economics Isfahan University, in year tenth, No.
201.

Ranjbarian Bahram (1375): Organizational Commitment, Journal of
Administrative Sciences and Economics Isfahan University, in tenth Year, No. 1
and 2, pp. 41-57.

Kayhan newspaper Number 18967, Date 15.09.86 By Hasan Aghaei

Saruqi Ahmad (1375): Organizational commitment and its relationship with
trend to leaving the service, Journal of (Quarterly) Governmental
Administrative, No. 35, pp. 65-73.

Page 10 of 13



Saruqi Ahmad, (1375) Organizational commitment and its relationship with
trend to leaving the service, Journal of (Quarterly) Governmental
Administrative, No. 35.

Saghravani, Sima (1388): examining the relationship between Spirituality
intelligence and organizational commitment of Gas Company staffs, Razavi
Khorasan province, MA thesis, Islamic Azad University Mashhad.

Salajegheh, Sanjar; (1389) Spirituality and organizational commitment, Journal
of Strategy (Rahboard), No. 23.

Salajegheh Peyman (1380): A study of factors influencing organizational
commitment levels in Kerman industries.

Sanjari, Ahmad Reza. 1380, job redesign in human resource management,
Tadbir Journal (Quarterly), No. 118.

Seyed Ameri, M. H. 1387, examining the relationship between organizational
culture and providing optimal services to clients in Physical Education
administrators, East and West Azarbayjan province, Harakat Journal of
(Quarterly), No. 35, pp. 143-158.

Shahbazi, Mohammad; Ali Akbari, Arash; Asadi Ali; Javaheri Kamel , Mehdi;
(1387) The impact of job satisfaction and organizational commitment on staffs
with trend to leaving the service, Journal of police Human Development, fifth
year; Number 19.

Iragi, Mahmoud (1373): Examining the relationship between job satisfaction
and organizational commitment Staff of Ahvaz Steel Complex, MA thesis,
unpublished, College of Administrative Sciences and Economics, Isfahan
University.

Emad zadeh M., 1370, Education and providing a optimal services to clients,
Journal of Knowledge Management, Tehran University Publications, No. 12,
pp. 43-44.

Gholam zadeh F., 1388, promotion optimization services to clients in the
human resources organization, Journal of (Quarterly) of Labor and Society,
No. 122, pp. 87-93

Farhangi, Ali Akbar; Hosseinzadeh, Ali (1384): New perspectives on the
organizational commitment, monthly Tadbir.

Journal of (Quarterly) of Management Studies, written by AbulHassan Faghihi,
in year 81, pp 54-63

philosophy of applied Public relations in human genuineness, written by
Mehdi Bagherian, Tehran Karghozar Journal, Spring 81 Page 87

Page 11 of 13



Ghasri Muhammad, abdolali pour Ghader, Ghobadi, Abbas (1390), the quality
of work life in organizational commitment staff of security Science, security
Administration Studies, No. 2.

Karimzade Majid (1378): Organizational Commitment, Journal of Iran
Management Association, No. 39.

Majidi Abdullah (1377), "The Effect of displacement on job satisfaction and
organizational commitment " Management MA thesis, Tehran Tarbiat
Modarres University

Madani Hussein , and Zahedi Mohammad Javad (1384): setting priority of
effective factors on employee commitment, Journal of Sociology, Period 6,
Number 1.

Mortazavi, Mehdi (1372), "Labor productivity: A survey of job satisfaction,
organizational commitment and job security"”, Management Studies, Number
1, period 3, Tehran University of Allameh Tabatabai

Moshabaki Asghar (1378), " commitment of work ethic and administrative
reform", Journal of Farhangh and Taavon, (culture and Cooperation), Tehran,
Iran cultural associations of cooperative syndicates

Approvals to promotion programs and maintain the dignity of the people in
the administration, Management and Planning

Moghimi, Mohammad (1377 organization and management research
approach, First Edition, Tehran, Termeh publication.

Moghimi, M. 1385, organization and management research approach, Termeh
publication, Sixth Edition, Tehran.

Moorhead, Griffin, 1382, Organizational Behavior, translated by Syed Mehdi
Alvani and Gholam Reza Memarzadeh, Seventh Edition, published by
Morvarid, Tehran. Pp. 203.

Mooghly Alireza , Hassanpour, Akbar, Hassan-Pour, Mohammad, (1388)
examining the relationship between empowerment and organizational
commitment of staff in the 19 districts of Tehran Education, Government
Administrative publication, Volume 1, No. 2, pp. 132-119.

Molaii, Nasser (1385): Professional orientation and the commitment of staff:
Research at the National Iranian Oil Company, Ph.D. Dissertation, Allameh
Tabatabai university.

Nazem Fattah, Sheikhi Abbas Mohsen (1388) examining the relationship
between control position, of organizational Atmosphere , and providing a

Page 12 of 13



optimal services of staff, State Taxes Administration in Tehran, Management
Research, No. 6.

Alvani, Mehdi (1372), Department of Pathology thinking in decision-making,
Proceedings of the Seminar on the administrative affairs of Iran. Tehran,
Allameh Tabatabai University

Yaghobi Maryam Sgayyan Nezhadasfehani Sakineh, A. Gorgi Hassan Norouzi
Mohsen, Rezaei Fatima "Relationship between organizational justice, job
satisfaction and organizational commitment among staff in selected hospitals
of Isfahan University of Medical Sciences, Health Management, No. 12.
(1388),

Page 13 of 13




	University of Nebraska - Lincoln
	DigitalCommons@University of Nebraska - Lincoln
	September 2019

	Examining the relationship between organizational commitments of Staffs and providing optimal services to clients of Tabriz public libraries.
	Roghayeh Entezar Saadat

	tmp.1557425150.pdf.b5piu

