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ABSTRACT
The long term-—care insurance started from 15T of April in 2000. The purpose of the
study was to survey the knowledge and satisfaction about the long—term care insurance sys-
tem in doctors, care workers and users.The subjects consisted of 411 doctors in Tottori
Seibu Medical Association, 115 home visit nursing care and home visit care office workers,
385 elderly or their families who were using nursing and welfare care services. A question-
naire survey was conducted from July to August in 2000.Response rate were 42.1% among
doctors, 55.7% among home care workers, 56.4% among the elderly or their families. Less
than half of the elderly or their families had thoroughly known the long term-—care insur-
ance screening system. Many of them thought that mental condition was not taken into ac-
count for the long-term care insurance screening. 21.8% of doctors and 20.3% care wor-
kers and 64.5% of the elderly or their families were satisfied with the services. The elder-
ly or their families had knowledge about the long term—care insurance were biased. Differ-
ence between staffs and users found in satisfaction about the long term—care insurance, the
more of staffs thought displeasures however the more of users thought happiness.
(Accepted on October 11, 2002)
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