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LIST OF ACRONYMS

USDOL = United States Department of Labor.
ERISA = Employee Retirement Income Act.

AFNOR = Association Francaise de Normalisation.

OHRIS = Occupational Health and Risk-management System.

OHSAS = Occupational Health and Safety management System Standard.

ILO = International Labour Organization.

ASSE = American Society for Safety Engineers.
ABIH = American Board on Industrial Hygiene.

AIHA = American Industrial Hygiene Association.

NIOSH = National Institute for Occupational Safety and Health.

FELA = Federal Employees’ Liability Act.
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ABSRTACT

Primary health care (PHC) is the foundation of the healthcare system. As the first line of care in
the community, the primary health care professionals are often the first point of contact with
patients. They provide holistic and personalized care for patients of different age groups. They
treat acute conditions such as upper respiratory tract infections, manage chronic illnesses such as
diabetes, and keep the population healthy through preventive measures such as targeted health
screening. They also help to coordinate patients' care with other providers and help patients who
require more specialized medical attention to navigate the healthcare system.

This research is descriptive cross sectional facility based design, conducted in the health center
of International University of Africa /Khartoum/Sudan. Targeting the effectiveness of the health
services received by the working population and their families and how satisfied they are. Data
was collected by a questionnaire distributed to 317 of the attendance and a checklist. Data was
analyzed by SPSS program.

The research answers two questions on how do the primary health care and the insurance system
of the university health center work. And does the health services they provide represent the
needs of the patients?

According to the impact of the most participants, the health services provided by the university
health clinic is acceptable and works for them so far, but not the standardized level. The work
harmony is not as it should be.

Because, according to the result outcomes 6 questions of the questionnaire was marked neutral
out of 16 means 37.5% of the health services were neutral (not handled in right way). While 2
questions of the questionnaire was disagreed by the participants, which means 12.5% of the
health services are not there. But the rest of the questions was marked Agree by the participants,
which makes it that 50% of the health services of the University Health clinic are available and
being handled in a proper way.

Generally 87.5% of the health services are available in the University Health Clinic but a large
number of that services need an improvement, the rest 12.5% of the services must be provided at
the University health center

At the end the university clinic and its staff are working so hard in order that they can provide a
suitable health services to their population and to everyone who may attend it in anyway.
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