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Abstract

This article investigates revenue diversification in order to verify if it is advantageous for nonprofit creative entrepreneurs to improve their price and product 
marketing, fundraising, and other financing. The article also focuses on U.S. symphony orchestras that cope with Cost Disease (Baumol and Bowen 1965) thanks to the 
revenue diversification. Today these creative nonprofits are targeting several stakeholders and rent holders. In this article, they are clustered according to performances 
of their marketing, fundraising, and investing. As seen in 2008, U.S. symphony managers diversified and maximized total revenues of contributions, program service, 
interests, dividends, sales of assets, special fundraising events, etc. Thanks to the Ward cluster analysis (1963), two main profiles emerge: the Fundraiser and the 
Marketing Expert. The Marketing Expert is the most developed profile, but contributions are always exceeding program service revenues, and fundraising is more 
profitable than marketing.

View full text•
Download full text•

Keywords

cluster, •
fundraising, •
marketing, •
not-for-profit, •
revenue diversification, •
symphony management•

 •
Add to shortlist •
Link •

brought to you by COREView metadata, citation and similar papers at core.ac.uk

provided by Apeiron - IULM

https://core.ac.uk/display/225980833?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1


Permalink 

http://dx.doi.org/10.1080/10632921.2012.688011 

Download Citation •

Recommend to: •
A friend •

First page preview

Close
Download full text



  

Information •

Click to decrease image size



Full text •
References •
Reprints & permissions •

Details

Version of record first published: 13 Jun 2012•

 

Author affiliations

a IULM University, Milan, Italy•


