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X 7. AFUEEA e AT 9 o] E
3 = 2 ks o] A o] &=
M£SD p-value M£SD p-value
A TAES] BHA 54
o 3.2840.32 3.30£0.27
3 0.982 0.667
= 3.27+0.47 3.15+0.77
30t o] &} 3.1940.49 3.33£0.78
& 40t 3.2840.42 0.025 3.08%0.72 0.000
50t o]/ 3.3640.48 2.95+0.76
KRl 3.26+0.44 3.15+0.78
= EIES 3.26+0.51 0.171 3.18%0.77 0.176
IR 3.5240.50 2.75+0.43
Asan 71% 3.30+0.47 0,063 3.0440.76 0.000
n| & 3.2140.46 3.3840.72
7] 55l 3.3240.41 3.0440.69
ATl 3.2940.47 3.0640.83
= Ea 3.0940.46 0.035 3.31£0.81 0.034
Ll 3. 2450750 3.27+0.78
7] e} 3.48%0.60 2.904+0.91
THAAEA
Hr s A} 3.26+0.47 3.1840.77
2] $] 2 A7E S A} 3.1940.44 0.022 3.10£0.74 0.068
FT AL 3.45+0.47 2.90+0.73
3T S 3.2540.48 3.1940.75
T 2aY) S 3.2540.43 0 177 3.30£0.83 0 023
< 3.3740.45 2.9440.73
ISR 3.2040.48 3.0840.84
. 104wk 3.2740.49 3.17+0.81
FS A}
a2 10d~156dm 9k 3.23+0.44 0.602 3.23+0.69 0.295
153 o)A 3.2940.46 3.0840.77
Ay 2wt 3.23+0.53 3.174+0.79
THEE 29 ~ 4d wRE 3.29+0.43 0.465 3.1440.73 0.923
4d o) 3.29+0.41 3.14+0.77
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) 2 ks o] & o] &=
g =
M£SD p-value M£SD p-value
2000(WH)m| gk 3.28+0.62 3.07£0.56
2000~2500 ©WF  3.3340.44 3.14+0.70
2500~3000 T|WF  3.2440.46 3.20+0.79
TEAE 0.182 0.175
3000~3500 ©WF  3.2640.47 3.05+0.77
3500~4000 ©WF  3.4140.52 2.88+0.89
4000 o]+ 3.75+0.27 2.37+0.47
0 3.38+0.45 2.99+0.79
7t
1 3.22+0.44 0.001 3.23+0.73 0.009
T
2w o)A 3.17+0.49 3.25+0.76
EA4
k3 3.2610.45 3.134+0.75
0.687 0.626
A7) 3.28+0.50 3.17+0.79
7Mel 3.23+0.50 3.21+0.77
H 0.075 0.091
Hel 3.31+0.43 3.09+0.76
100~199% A4 3.20+0.53 3.36+0.75
TR 200~299H A 3.27+0.40 0.170 3.03+0.78 0.004
3008 A o] Ak 3.31+0.48 3.12+0.74
A A 3.27 £ 0.47 3.15 £ 0.77
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8. ATFUAEA ] e AEFEY Arus
_— RS Rt B A= AL A AEA o ZAQTE
¢ 7 M+ SD p-value M£SD p-value M+SD p-value M+SD p-value M+ SD p-value
Q1 ALS] 8 A 54
o 2.36+0.63 4.04%0.49 3.40%0.27 3.40%+0.58 3.20£0.32
A 0.613 0.337 0.698 0.277 0.635
o 2.5240.72 3.82+0.50 3.284+0.63 3.67+0.56 3.06%0.63
30t o3t 2.5240.71 3.78+0.55 3.184+0.66 3.54+0.60 2.95+0.62
S| 40 2.45+0.67 0.312 3.82+0.46 0.672 3.32+0.59 0.035 3.74+£0.48 0.001 3.07%£0.60 0.006
50th o] A 2.59+0.77 3.84%0.48 3.37£0.61 3.784+0.56 3.20%0.64
A& 2.50+0.68 3.8140.49 3.2940.62 3.66+0.54 3.04£0.60
B SES 2.50+0.79 0.036 3.81+0.51 0.994 3.26+0.67 0.378 3.67%£0.60 0.546 3.37+£0.59 0.200
tf sk o] 4 3.05+0.51 3.83%0.68 3.5240.55 3.84+0.51 3.06+0.63
A 7% 3.30%0.64 3.82+0.50 3.30%0.64 3.75+0.53 3.11+0.62
oo ) 0.697 0.755 0.442 0.000 0.025
T SIRCA 3.2540.61 3.80+0.50 3.25+0.61 3.47+0.57 2.96+0.62
RS 2.53+0.66 3.8940.48 3.35+0.56 3.71+0.50 3.12+0.57
AT 2.56+0.82 3.85%0.46 3.25+0.55 3.7340.54 3.07£0.65
Zq 2 2.41+0.58 0.862 3.68+0.51 0.067 2.91+£0.68 0.003 3.66+£0.53 0.125 2.79+£0.59 0.015
=N} 2.52+0.75 3.76+0.51 3.30+0.70 3.594+0.59 3.04%0.64
7] ek 2.62+0.96 3.93+0.59 3.5440.60 3.90+0.79 3.40£0.80
THEUEEA
P15 A} 2.5240.71 3.81%0.51 3.2740.64 3.644+0.56 3.04£0.62
2 9] A+ F A} 2.34+£0.65 0.393 3.62+0.41 0.006 3.21+0.58 0.079 3.75+0.54 0.017 3.01+£0.62 0.026
FitZAFOl Y 2.58+0.84 4.00%0.41 3.4940.60 3.89+0.52 3.31+0.62
3ao) =% 2.56+0.73 3.7840.52 3.2440.63 3.63+0.57 3.03%0.63
- 2w =% 2.39+0.68 3.8440.45 3.37+0.57 3.66+0.52 3.00£0.57
= 0.421 0.074 0.035 0.102 0.100
3 P 2.4840.74 3.9440.44 3.41+0.61 3.80+0.53 3.21+0.63
wh oL 2.55+0.60 3.7440.54 3.05+0.78 3.65+0.58 3.0240.59
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# 8. A7t dSAel wE AFdEE AFHA5)
5 = S R B A= AL AEA 94 ZAQTE
A M=% SD p-value M=% SD p-value M+£SD p-value M+£SD p-value M=% SD p-value
N 10 vt 2.56+0.74 3.83+0.54 3.28+0.66 3.63+0.57 3.05%0.66
ZL;;:A} 10~154 v) gt 2.43+0.68 0.334 3.79+0.48 0.826 3.26%£0.62 0.946 3.61+0.54 0.099 3.05+0.60 0.927
15 o] 4 2.51£0.72 3.8340.48 3.2940.61 3.75+0.56 3.08%0.61
Aol 2d mk 2.46+0.73 3.77+0.59 3.30%0.68 3.62+0.60 3.01£0.66
=53 2d~d vyt 2.5340.73 0.541 3.84+0.44 0.328 3.31£0.63 0.735 3.68+0.51 0.304 3.09£0.62 0.474
3 4d o4 2.55+0.71 3.8640.43 3.25+0.57 3.7240.54 3.08%0.57
2000(7H)H T 2.364+0.77 3.92+0.70 3.43%0.69 3.66+0.67 3.01£0.79
2000~2500 WWF  2.5140.74 3.92+0.49 3.34%0.69 3.68%0.51 3.18%0.59
= 2500~3000 "R 2.50+0.69 3.79+0.49 3.25+0.60 3.65+0.57 3.01£0.61
4 0.203 0.275 0.630 0.271 0.093
25 3000~3500 "W 2.4840.78 3.78+0.49 3.30%0.68 3.67+0.50 3.08%0.64
3500~4000 "R 2.93+0.87 3.86+0.37 3.25+0.68 3.84+0.67 3.17%0.76
4000 o4 3.05%0.30 4.05+0.37 3.66+0.47 4.2940.20 3.70%0.41
57 0¥ 2.58+0.79 3.91£0.47 3.40%0.64 3.81+0.54 3.21+0.63
o] 4 13 2.45+0.66 0.318 3.80+0.49 0.001 3.19+0.60 0.013 3.64%+0.54 0.000 3.00+0.60 0.000
s 2 o4 2.51+0.69 3.5940.52 3.24+0.63 3.50%0.57 2.93%0.60
ZAEA
i A& 2.41%0.70 3.8540.49 3.34%0.63 3.65%0.54 3.06%0.59
A 0.000 0.044 0.007 0.332 0.995
A7) 2.74%0.71 3.75+0.52 3.1740.61 3.71£0.60 3.06%0.68
PE 7 2.4940.81 3.774+0.48 3.27+0.66 3.61+0.57 3.00%0.65
= 0.444 0.041 0.580 0.058 0.057
L ol 2.54%0.62 3.8740.51 3.30%0.61 3.72+0.55 3.12+0.59
e 100~199 4 2.38+0.80 3.76%0.49 3.29+0.69 3.60%0.57 2.9840.67
48 200~29918 %+ 2.44+0.63 0.002 3.82+0.45 0.315 3.29+0.61 0.988 3.69+0.55 0.336 3.12+0.55 0.248
3009 ol ¢ 2.66+0.72 3.85+0.54 3.28+0.61 3.69+0.56 3.07+0.65
A A 2.52 £ 0.72 3.82 £0.50 3.29 + 0.63 3.67 + 0.56 3.06 £ 0.62
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I 1. AT EAL 2 AFEEEE AERSo] o)A ok m A& JTF
o = o] A o]k
B p — value
A AF3] A 54
AH -0.179 0.017
foi == ﬂ%m%
o thZE o) 0.021 0.670
AZ o H 3
s ] & 0.056 0.403
LHAEEA
49 aae
Aol 7+ Afo| AF -0.034 0.497
3wt 23
anay 2mt] EF 0.078 0.132
=T oo -0.106 0.040
Hh -0.007 0.888
104 W%k
AL AE 10d ~ 15%d =g 0.080 0.162
151 o] 0.083 0.195
A Y Ay 0.102 0.080
25009+ w] gk
aBAE 25007H1~30002H ]t 0.003 0.959
3000%H o] A -0.076 0.231
03]
sd7to| A3 5 13 0.086 0.158
23] o] 4t 0.060 0.353
A5
o
A A jjjj 0.145 0.021
(e} . .
. 7l
HETE wel -0.086 0.104
WAt -0.164 0.006
B -0.206 0.001
o 2g -0.029 0.661
F A2 AL A -0.069 0.327
A -2 o] 2] -0.137 0.041
ZAQTE -0.092 0.251
R? / Adj R? 0.317 / 0.269
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X 12, WAOEE QA FEY O MEEEE HEuESo] o] o kef wx|=
o]A o] &=
R 30018 g ] 3008 7ol
B p-value B p-value
QA FAL 3] A B4
o= -0.153 0.108 -0.191 0.125
a2 AEHE
o) -0.017 0.792 0.067 0.402
AT LT &
ST nE 0.042  0.637  0.112  0.292
SLEAHEEA
21 9] BRESAR
B A o) 7k AFo) AF -0.083 0.201 0.013 0.879
3n]
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Hp LI -0.011 0.863 - -
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7S A}
e 10¢ ~ 153 mjvk 0.013 0.862 0.149 0.124
e 154 oAt 0.001 0.987 0.116 0.310
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o] & 514~ i}
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9 HE
A7) 0.020 0.799 0.329 0.003
e
Hal -0.235 0.001 0.275 0.009
B -0.236 0.003 -0.288  0.005
A s 24 -0.082 0.326 -0.015 0.901
A= A -0.045 0.642 -0.064 0.566
A2 92 -0.179 0.034 -0.082 0.469
ZAQ T -0.090 0.935 -0.023 0.857
R? / Adj R 0.405 / 0.327 0.340 / 0.230
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The Influence of Turnover intention of nurses

in geriatric hospital

Min Woo Lee

Graduate School of Public Health
Hospital Management
Yonsei University

(Directed by Professor Sang Gyu Lee, M.D., Ph.D.)

This study 1is to research that i1t 1s being important part for
hospital management to manage nurse work force due to rapid increasing
the number of geriatric hospitals with prediction on super—aged society
approach. Especially, Diagnosis Related Group is adapted into geriatric
hospitals, and admission charges are different as following levels of
securing nurses. The nurses in geriatric hospitals do a caring role
instead of families, and they do an important role to manage work force
such as nurse assistants and caregivers. Therefore this study was to be
operated to analyze effects of job satisfaction on turnover intention
by selecting the nurses in geriatric hospitals as research subjects to
reduce high turnover rate of the nurses. In research methods, this
study used structured questionnaires. This study collected 436
questionnaires out of 480, which had been distributed, to nurses
working 1in randomly selected 11 geriatric hospitals in metropolitan

area. 418 questionnaires (response rate: 87.0%) were used for final
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analysis. In analysis method, this study used descriptive statistic,
analysis of variance, correlation analysis, and multiple regression
analysis. It analyzed differences between job satisfaction and turnover
intention as following characteristics of the research subjects, and it
inspected effects of research subject’ s characteristics and job
satisfaction to influence turnover intention. The results of this
research are as follows.

First, as the result of analyzing differences between job satisfaction
and turnover Intention as following characteristics of research
subjects, there were statistically significant relations between job
satisfaction and age, religion, job position, and the number of
turnover for 5 years, and there were statistically significant relation
between turnover intention and age, marital state, religion, working
form, the number of turnover for 5 years, and hospital scale. In job
satisfaction factors, satisfaction of remuneration was the lowest.

Second, as the results of analyzing effects of research subject’ s
characteristics and job satisfaction to influence turnover intention,
the turnover intention 1s low in a group whose age is younger, and the
turnover intention 1s low in a group whose hospital scale is bigger. As
job satisfaction is higher, turnover intention is lower.

Third, as the results of analyzing research effects of subject’ s
characteristics and job satisfaction’ s sub-categories to influence
turnover intention, the turnover intention is lower when a group is
older, working form i1s day worker, and hospital scale 1s bigger.

Turnover intention is higher when a location of geriatric hospitals 1is
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in Gyeonggi province compared to Seoul. In job satisfaction factors,
the higher remuneration and professionalism are, the less turnover
intention 1is.

Fourth, as the result of analyzing effects of research subject’ s
characteristics and job satisfaction to influence turnover intention by
dividing the hospital scale into two groups by a standard depending on
whether the number of sickbeds is over 300 or not, the both of two
groups became influenced by established form and remuneration
satisfaction. When the number of sickbed is less 300, the group
received additional effects from professionalism, and when the number
of sickbed is more than 300, the group received additional effects from
a hospital location.

In conclusion, this study verified that job satisfaction could hugely
influence turnover intention. So, it should be considered to reduce
turnover intention by Improving job satisfaction of nurses in geriatric
hospitals.

Based on results of this research, job satisfaction must be improved
to decrease turnover intention of nurses in geriatric hospitals. As
improving satisfaction of each specific category on job satisfaction,
the decreased turnover intention of nurses in geriatric hospitals will
contribute positive nursing service for patients in geriatric hospitals

and medical revenue management as a business aspect.

Keywords: Geriatric Hospitals, Nurse, Job Satisfaction, Turnover

Intention
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