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1. ATzl duky 54

Agoidzte] dutd EAW NiE 4L 3 13 g, A& 20
7} 108(72%)H o2 7H4 @ekar 30th 25 (16.7%) ™, 40t 17 (11.3%) o]
o} AWM= oJAdo] 141 (4% o g 7Hd weka JxE 9 (6.0%) o] T).
e o i nEo] 120 (80%) o2 7P Boka 7] &L 30 (20%) o]t}

(ot
£ o
€

gt 2 diEo] 120 (80.0%) o2 7P Wkar wishdel/de] 22 (14.7%) % ©]
. 25A5E 59 mgko] 106 (70.7%) W o8 7H4 wekar 5-101 mRko] 20
(13.3%)"oltk. A= Abdo] 86 (57.3%) HWo=z 7Hd Beta gl 38
(25.3%)Holt}. AFFFolM= vz 132 (88.00) W o= 7 weka gt
7} 18 (12.0%) 9 oltt. &A= Aol 136 (90.7%) %, DFU-S 300-400

rr

uk2lo] 103 (68.7%) ™, Eux 9lSo] 65 (43.3%0), AHGH A= 980

98 (65.3%)H o2 714 wolt),
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E 1 AgaigRke] dwkH 54
el (%)
T W N (%)
204 108 (72.0)
S| 30t 25 (16.7)
400 17 (11.3)
. 1 9 (6.0)
o =
o 141 (94.0)
Ason mE 120 (80.0)
= T
7NE 30 (20.0)
AEUE 8 (5.3)
&g = 120 (80.0)
sk o) 22 (14.7)
59wk 106 (70.7)
5-10d W]yt 20 (13.3)
SRR 10-159 w=)w+ 5 (3.3)
15-20d =gk 11 (7.3)
20 o] 8 (5.3)
A+ 86 (57.3)
2 38 (25.3)
RARSY o} 18 (12.0)
2} 2 (1.3)
71ek G ol 6 (4.0)
[e3]
A 9n elok 132 (88.0)
Ak 18 (12.0)
old 14 (9.3)
- AR2)
REK) 136 (90.7)
200%k¢] o] 3} 2 (1.3)
200-300%7+) 16 (10.7)
249 300-400%+9 103 (68.7)
400-500%+9 17 (11.3)
5009+ o] 12 (8.0)
R 65 (43.3)
|5 3 40 (26.7)
Eal 27 (18.0)
AF 16 (10.7)
71E} 2 (1.3)
. Ak 52 (34.7)
E)
e e 98 (65.3)
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2. 4553 BA 297 ANH 54

AFdAFe] AR A gl AXH EAE Qe #4273 29
e AoaeE U (8.5 3ol 128 (85.30)HoRE TP Eekom
=5 (0-8.5%8)0°] 22 (14.7%) "ol tt. FIESANAE 8-15 H (FH&w H
E)o] 99(66.0%)H o2 71 wokow -7 A (ZF7e 9ol 46 (30.7%)3

)
olgtt. HFE5d Z= 7FAAAE 44.5-66.64 (A 50%)©] 109(72.7%)H o=

O

b4 wekom 66.774 ool 39(26.0%) ol F 2= @3 (0-60%)
o] 119(79.3%) o2 714 wektow Ae (61-130)°] 29(19.6%)™8 °]Att. 7}
7158 464 (F5E9 71571%)0] 85 (56.7%) W o2 7 ko 7-10
A (FE 7F571%)0] 65 (40.69)% oAtk 2IAHLE 0-30 A (F5)°]
50(33.3%) W o2 7F¢ wekon 31-60 & (U)o] 100(66.7%) ol Att. A3
AEd 2B 2E 0-138 (E82)°] 94(62.7%) o= 7 Eekor 14-28
A (Fo] wg)o] 56(37.30)HolATt. FHEo A= 0-218 (L34 &
o] 138(92.0%) 8] 7Hg BFkow 21-60% (¢-=FHol 12(8.0%) 8 o] Att.
AENZA L= F5o] 96 (64.00)7, s HEAY FHEA9 HEEs £50

76 (50.7%) o2 7+ wolt).
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217 AAH 54

&9l (%)

T W () N (%)

Tl A 5 (0-8.5%) 22 (14.7)
U (8.5 %3 128 (85.3)
FUHES 8 2% (0-74) 46 (30.7)
Z3 % 1% (8-15%) 99 (66.0)
=23 A% 16-247) 5 (3.3)
Al 5 24 E2(66.74 Hh) 112 (74.0)
U (66.74 ©]4) 38 (26.0)
7 g3 (0-60%) 119 (80.4)
A8k (61-130%) 29 (19.6)

s g A4 AdE 7715 (0-3%) 0
TEEY 7HE7E 4-6%) 85 (56.7)
& 7ME71% (7-10%) 65 (40.6)
271738 w2 (0-30%) 50 (33.3)
¥ (31-60%) 100 (66.7)
A AP A ~Ed s g ¥ (0-133) 94 (62.7)
Wol W& (14-28%) 56 (37.3)
AL S-&3hA eka (0-21%) 138 (92.0)
$-&3 (21-60%) 12 (8.0)
Ag BHHE A ¢S (0-8%) 27 (16.9)
BE (9-15%) 102 (63.8)
W (16-20%) 21 (13.1)
S8 BAGA 44 (0-40%) 76 (50.7)
44 (41-80%) 74 (49.3)
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3. ATUYR e} A 2=

arel Aol 7lEA SAEAE % 3% 2o AAAI 992 3.20£0.51 %
A A 49 3.03+0.41%, A8 A F9dL 3.54+0.87H, AR

=
92 3.35+0.75%, AuwkH<l gte] A& 3.14+0.700 02 e},

& 3. e A MR R Oig 7)e FAE

B RS
Bt . FH A%k ol gk

T A=}
A AL d Y 7 3.20 0.51 2.29 4.29
A ARl 4Y 6 3.03 0.41 2.33 4.00
AFS] A Q1 o o 3 3.54 0.87 1.00 5.00
A3 9o 8 3.35 0.75 1.50 5.00
ARl Ghe] A 2 3.14 0.70 1.67 4.67

7t EAEY ahe] Ao HyHluE ¥ 3, H49) gu. dAmwdAE 307}
are] A "7 3.37+0.52 HoZ 7 =9rom 40ul7} 2.97+0.358 0=
A47b 7hd @kt (p<0.05). &5 AsEol s 5-9do] 3.30£3.37H o=
74 =gkow 15-1990] 2.80+0.36 02 7 wrokth (p<0.05). el A
= 7IEF G o7 .64 em M =A dEigen 3ol
3.01+£0.498 02 A YRt (p<0.05). DFdeld= 200-3007F o]
3.5410.228 02 =A YEbom 400-5009Fh 0] 2.99+0.39- o2 WA
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Ebtth (p<0.05).

E o4 A S4o] mE 3ol 2
7 W5 N B EFAA P
A= 20d] 108 3.23 0.48

304 25 3.37 0.52 0.029
40ty 17 2.97 0.35
44 w 9 3.18 0.37
o] 141 3.23 0.49 0.757
AEo R HE 120 3.24 0.50
_ 0.503
7E 30 3.17 0.38
B AEoE 8 3.29 0.40
i 120 3.21 0.46 0.664
gkl 22 3.30 0.59
<HAF W owgk 106 3.25 0.49
5-94 20 3.30 3.37
10-14 5 3.20 0.62 0.048
15-19d 11 2.80 0.36
209 o) 8 3.29 0.59
9] bl 86 3.31 0.49
=l 38 3.07 0.43
3} &
773 18 3.01 0.49 0.040
24 2 3.08 0.00
et
F 7o) 6 3.64 0.10
A F-+ ek 132 3.25 0.49 0.062
At 18 3.02 0.38 '
71 -2 Ak ol El
T8 nE 14 3.25 0.42 0.854
RS 136 3.22 0.49
459 2005+l o] 3 2 3.50 0.00
200-300%7Hd 16 3.54 0.22
300-400%H 103 3.22 0.49 0.015
400-500%H 17 2.99 0.39
5007k o] % 12 3.12 0.58
Tl N 65 3.20 0.48
7 %3 40 3.14 0.43
Tl 27 3.40 0.53 0.296
EI Rl 16 3.26 0.48
7)€} 2 3.13 0.95
AW gl 52 3.30 0.45 o141
At 98 3.18 0.49




F 59 ARFE F FANAME 44.5-66.67 (4] 50%) 0] 3.27+0.47FH 0=
7V oA YERRem  (p<0.05) 2R FUbdAE g3 (0-60%)o]
3.27£0.484 0.2 4 (61-130) Kt} A YeEhston (p<0.05) 715715
ME 4-6% (F5EY 7FE71%)0] 3.07+0.48H = 714 =4 et
(p<0.05). &2FAHNAE 0-30 A (F5)°] 3.33£0.498 2= 31-60 & (4
R A e (p<0.05) FEFHEAdAE 0-217 (&A1) 0]
3.25+0.478 0.2 21-607 (&)t =4 YERRTE (p<0.05). BERrH
TolAE 9-15% (HE)o] 3.24+0.468 02 7bd =4 JEoH (p<0.05)
SAAM Y} A HEol M= 0-40% (A A )o] 3.39+0.44% 02 0-80
q (B EY =4 YERET (p<0.05). o]glol] AW AZToR e =
Ao m Zpol7t gl Ao YEMRTH (p>0.05).
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ABSTRACT

A Study on Factors of Influencing Quality of Life
in Flight Attendants

Lee, Se hee
Graduate School of Public Health

Yonsei University, Korea

The purpose of this study was to empirically look into diverse factors
that have influence upon quality of life in flight attendants. For this
study, a questionnaire survey was conducted targeting 200 flight
attendants who are working, focusing on the Incheon International
Airport, from June 1, 2014 to September 1, 2014. The questionnaire
was used the structured questionnaire. The self-administered
questionnaire was carried out after fully explaining the intention of a
questionnaire research and a method of response to flight attendants.
Data processing and analysis were used SPSS 18.0 program. The
analytical methods are as follows. First, the frequency and percentage
by general characteristic in the research subjects were obtained.
Second, independent t—test and ANOVA were carried out in order to
compare the average in quality of life according to the research
subjects' general characteristics, the quality of sleep, the emotion of

being felt during performing task, fatigue level, family function,
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experience of burnout, socially psychological stress, depression scale,
life satisfaction scale, and scale of positive emotion and negative
emotion. Third, descriptive statistics were carried out as for the
sub-variables on the quality of life. Fourth, multiple linear regression
analysis was carried out in order to know the relationship in quality of
life with the research subjects' general characteristics such as
individual factor & job factor, the quality of sleep, the emotion of
being felt during performing task, fatigue level, family function,
experience of burnout, socially psychological stress, depression scale,
life satisfaction scale, and scale of positive emotion and negative
emotion. As a result of the research, the factors related to quality of
life included family function, experience of burnout, life satisfaction
scale, and scale of positive emotion and negative emotion. The group
with good family function was higher in quality of life by 0.28 point on
the average compared to the group with a problem about family
function. The group with low burnout experience was higher in quality
of life by 0.37 point on the average compared to the high group. The
group with moderate life satisfaction scale was higher in quality of life
by 0.37 point on the average compared to the group with
dissatisfaction. The group with high life satisfaction scale was higher in
quality of life by 0.44 point on the average compared to the group
with dissatisfaction. In the scale of positive emotion and negative
emotion, the positive group was higher in quality of life by 0.34 point
on the average compared to the negative group. However there wasn't

statistical significance in the quality of sleep, daytime sleepiness,
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emotion during performing duty, fatigue level, socially psychological
stress, and depression scale. The data of this study is considered to
be likely utilized as useful data for improving quality of life in flight

attendants down the road and for enhancing work and welfare.

Key words : Flight attendant, Quality of life, Relevant factor
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