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ABSTRACT

A study on the factors influencing the cultural
competence of employees in medical institutions

treating foreign patients

This study aims to find the factors affecting cultural competence of
employees in medical institutions. For this purpose, we surveyed 134
employees in 11 medical institutions in Korea. Cultural competence is
conceptually divided into two sub-factors (e.g., ability of communicating
cultural information and cultural understanding)

The main results of this study are as follows:

(1) Depending on work position, there was statistically significant
difference in foreign language ability and medical tourism education.
Employee’s age, type of institution, and work position significantly affect
the number of difficult incidences with foreign patients.

(2) The regression analysis showed that the cultural competence of
employees was influenced by the following factors: 1) coordinator position ;
2) number of fluent language ; 3) past experience of living abroad ; 4)
particapation in medical tourism training program. This result implies that
the medical tourism training in private institutions is not effective in

enhancing cultural competence.

Key-word : Cultural competence, Medical tourism, Medical institutions’ employees,

Medical tourism education
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