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P 7AEEel 22 el Fdste AAAH BAC oo WEE Ay FF/
o PFEo FFES A= AS | Frh(Dutton & Dukerich, 1991).
TR 27 ofoldlE Bl Ao el ol s =9 AA 223 2F
TAYEY FFol g olel=E Foli, FfE olaizl ofEA 1Ed -5

FFS FAA tdeaAE & 5 A 3l F(Ravasi & Rekom, 2003). =, 714

o WF ANSe AL 2 AEsE YAt o, WA, BF R AR
YAl d WAAY 4HE Fom TAE 713 ololdHEE Fa 24 YALE
437 HE Zelth B Uolrh Aol &3 719 1ol ololdEEE A A

o
ol
oL

Aol AR FARAASE Al B 24 Azte] §g Dol

o)
o

FH AFELS A ololdEE e} YA Ao dis] XA A

o] 9lTth(Ashforth & Mael, 1989). dl& E° Enel td YA Zao thzh

ZNRHBAE o]To] U, mwe] FAo FAFEE wrETE Aot (Mael &
Ashforth, 1992).

E3 A7) MFE AFel mEE 2 i A AFLEE Hg Y9

A= B4 A5 A Fhe aelel o3 71| olo|dE 7} HE

FAgel AX 1L,

+ @< 27il3(depersonalization)E °©]&Eo] T} o|#d @r1ste] AAE
T 45 c AY Uiz, ANS FAFE, 28 ARH dY So2 yedn

(Turner et al, 1987). J& FS FAL oJalx IHH o2 FrisE A
e &Foln, AW FAFE olgA 8" IAHAJA &77F G H ]
WA = Zolth ASA FE-e e o]t kel o]ejo] X o
vetd of o] 98 FJa 7Y AAVE dxse AS ST (Lantz & Loeb,
1998).

weba 22 AARS 719 oteldlE o o3 A=, = fEAdo]l H
Febs AbAbel dig 719 Bool= FFS vHh olgg 7Y ololdEEE ¢

jogs 3AAY] Zdolv AR wtgdHH, edll Ade MA g5HoEE -

Lo

N

iy

_]_:’]_
AR ol AAAEANA FAHA] 719 HF(Corporate Reputation) > & FFHHT
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(O]=%, 2006; &7, A8, 2004).

B ATE 390 4N Qa2 HgeE fU

il

of Arhy EAEY 27
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1. A7

1. 2AdS R AzRsH B

B AFE 2719 o5 kst e 4o diegtE Y] EAE g E
ZALE T AR g FAHYES 538 20119 4€ 18¥3H 2011F 59

09744 Ao, ARz PHE A7 YHl Atk oL UFoE F
3770 AEAZ ASHAeM, T F AnAe] gt HEA 1218 AT 3657
ek

wow ARE T4 3

ATEAL A BA, FUE ©E, FUES A8 75 LS, of

DSE L 24

olo] HIEl E]
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AT BHL AFHOE BHS] Aol et ge e AN

[AT7H 1] fUE BG4+ 2 Yo F clolMEE FFo] L),
]

ZZ)olo]dlE] E] = Rupert Brown(1986)2] Aol A AR&¥ =2 olo]dlE E o
w3 10709 &S ARSI T FAA] F4 £ e U 8 Hde A"RE
A gtk Azsit; e 8 Bde A A4S Ue o8 Hds HE £
ToHA etk 5o E2FoE FAEH Jon, ol tiE YAE
Za 082 gop53, ¢ JEthE HrieteES A Th

zZololHEEE S EFE 820S FHosta, Wy 749 EHEA

3 3L+ (Eigen value)7} 1

i

fo
a1
ol
y

!
=
924.

tlo

o
ofN
o
ol
N
do
o
fo
ro
M
kv
flo
>
>
ol
ol
bate
fo
r o
S
2
filo
ol

o]l F 2719 8<lo] FEHJUKE 1). Al 180 =3 A4z F 77]9]

0.75% AH =7t ASHAG Al 2802 ‘=4 A NCH, F 3719 EF&
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<E 1> 39 @ 27 ojoluE

A =F Cronbach’s a

Ao

a9l
A F

Ak

0.88

4.09 58.39

819
732
.838
.802

.782

ojn
<H
R
1o

O

ar

.807

523

qr

A

2.16 71.97 0.80

.870
.859

.762

o
W

o] &7}

ojn
B

~
o

o)
H

bol o] wAjo] %

S

}(reverse scoring)

Ho3E

wir

o))
T
ﬁo

mJ

—
o

ofu

o}

il

oA 51 7

B

s
a

g, 3+

L

L

Aol oE R

o

v 599 ~ 1088 mRh 1083 9]

zb= B2 (dummy variable)

ofu

)
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o}

e A7 A, BBoE Yrglen, AVS

7He] B

=
-

)

!

st

/é]

<l

tgom, oz

S

3]

ATE o=

d

A

= F4so] gluk

7o, A, &

2 Cronl()lach S

ak

194

71.78 0.80

2.15

796

2.10 69.94 0.78

721

834

ozel

By

SHATH(E

=
T

3, & 270 aK]lo]

p

A
=

2 TAHA

o]

2). Al 182

W FS 71.78%°1H, A EE 08022 AFHIJAT A 282

HHIFL 69.94%°] ™, Cronbach’s a

Ak A

=

Z2, 40 =

B

No
col

0.78%2 Al =7}

*h

i~
el
i
&

ol

o
)
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o

o)
o
o
3r

® 44 75

o

Folar 747 A8

3} ol A Uk

Horn & Gruel(1981), Rafaeli(1993), Ryan(1966)E =3t Y&

ETE

!

# =7 o

3+

LR

o 4

5

=

s
i)

B/

o= ud

A 7%

94 Wa7s3 9

N

10
3o

nld
e
oF

—
o

AP
el
Jo
Hn

F

2 FAH09 2™, Cronbach’s a & 081282

o

Nlo

~,
;.OO

ald

2 7459 e, A¥Es 087=

ol

Al

ol Al =

oy

i 3% (Eigen value)7} 1

)|

771 ¢

58.39%¢| ™, Cronbach’s a %

A oI eH,

&

-

KN
L

©
L

A

Kl

o

o
A 2819

]

A 18%

TZo2 FAHAT

s

| &
T

0.88% AF =7l HAZ=HALH

=]

Ay

4.

o]

291 SPSS 12.0<=

3z

il

=9 7]

bol zAboh g

S

A, 7leTALH S ol &
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of UE MESH MBS AFHAG. BA, TREAG FUF 40 BE

[e]
=
UZ 7% 94 SUZ =% xol2 Yoty 9 1A= YR

T Ty

AASAT AA, FUE BEE} 2AEAHN BAE L

o

(Oneway ANOVA)
olr 7] 93t AF@BA R4 (Correlation Analysis)= HAISHATH YA, 22 o}o]

pEA A

ot
it}
S
&

deEel @ 2 EYdse] GFEe detal s A aE

(Hierarchical Multiple Regression Analysis)< 4 Al 851t
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<E 3> 71&3 EA

TE K (%)
oA 54wl 201 ( 55.1)
5 ~ 104 73 (120.0)
10 ©]4 91 (24.9)
A 365 (100.0)
2} 9 AREEE A} 344 (94.2)
A - FBAL o) 21 ( 598
Al 365 (100.0)
TFRA] <] 66 (182)
Wz 231 ( 63.6)
e 28 ( 77
L] 38 ( 10.5)
Al 363 (100.0)
¥l ey A 713 187 (1 51.4)
B 7% 177 ( 48.6)
A 364 (100.0)

d osr|HdolAe tsA 2HAH2 5d w|Tke] 201 (55.1%) o2 7 ©
tow, 10 ool 91%(24.9%), 58 ©]&HH 10'd w|Rko] 737 (20.0%)>= L

HE ol SHAE F I¥EAUL HA SHAE F 942%(3447)E A<
FRATAN28%, 21%) R T @t ZFEA H2E WEolA ZFee 3EA
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(63.6%, 231%)7} 7 Bgton, o gx 9 (182%, 669), FA(105%, 38
W), TEA(7.7%, 28¥) ol AEZEAE A9 B 7|#OFE vFo] AAEI L
247} 51.4%(1877), 48.6%(177%8) 2 Bl52d BXE o] £t}

2. +UE EA

SEHAEY A FUE EHORE AT FHE 1S ATHE 4). A%
o] 7% FAM Adoel fFUEo]l 57.5%(210%)= A AL 42.3%, 1548)E T}
worom, Fuo S, ‘A7t 526%(1919%), AV = 474%(172%8)2, Y&
A7 o wgkeh

1
i3
i
rlr

e 3 (%)
FUPAS I a)) A4 210 ( 57.5)
G- A 154 ( 42.3)
Al 364 (100.0)
= s 172 (474
7 191 ( 526)
Al 363 (100.0)

3. rUF 71549 Ao

1) SREA BE FUE 71549 Fe]

5
2
L
L
ry
4
Qﬂ
rr

A mEA FUFS] e Aol Aolrt A=AE
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gggonn A5 A o Al

T #UE 7159 Ay

g fFog Aozt A FHFA F
FEddd TFE TAFEC] O B ZFse tEAE vls A 9
J& o st ZeE JUEgth 1 9 fFUFY 7IeEH AUE 7Y A
FRS ZFFA A w2t §Fo3 2ol E KolA gtk
<E 5> THFEAC & fFUFE 71529 Ao
(49 : § + SD)
T 2 BE Fed +54 F
ARHog B 3.56+0.84 341088 3.54+0.79 3.29+0.80  1.00
R Za 3.82+0.58 3.78+0.77 4.00+0.47 3.74+0.69  0.92
Zts AR ojulA]  355+0.88  3.55+0.83 3.57+0.79  3.29+0.65 1.16
23 ol A 3.26£0.86 3.10+0.79  2.96+0.84  2.95+0.66 1.60
s EF 3.00+0.84 2.77+095 2.96+0.84 2.61+0.86  2.37
ARAolgt= 4 336+095 3.15+0.84 3.39+0.74 3.23+0.83  1.84
Wt Ee] Bo  350+0.88 3.33+0.83 3.29+0.85 3.34+0.82  1.19
AR Fo 321097 2.98+0.80 3.29+1.08 3.04+0.86 2.29
ZA 2L PF 3.65+0.97 356+0.86 3.82+0.86 3.58+0.87 1.50
AAT YABE 18 3.76+084 356+0.86 3.86+0.80 3.57+0.84  4.82%*
indext 347+0.72 332+0.61 348057 319+044 216

*»P<.01
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<E 6> FUFE A W& FUF 715049 o]
(49 : § + SD)

T 534 A i t
ARz o7 19 3.43+0.88 3.46+0.83 -0.36
et Fa 7 3.80+0.75 3.81+0.65 -0.07
FEAT R o] || A 3.56+0.80 3.48+0.84 0.91
23 ojm) A 3.11+0.80 3.10+0.80 0.01
AR5 EF 2.76+0.90 2.87+0.93 -1.12
A& olet= FAl 3.20+0.81 3.26+0.86 -0.62
WA E AQlols Fof 3.36+0.80 3.32+0.85 0.50
AR 7S Fo 3.00+0.79 3.10+0.95 -0.99
A 2YE BT 3.61+0.82 3.54+0.92 0.77
A% e 1Y 3.56+0.84 3.57+0.83 -0.08
index? 3.35+0.58 3.35+0.66 -0.14

tHUE 7150 Amg
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dgoz R FRo mE GUE 7159 A4 FHo|E YolRYTHE 7).

i

£ Adel fUES J5e o 9

<E 7> fFUFE FH B2 FUF 7T A4 o
(%9 : § £ SD)
T fi * t
HAEZOZE HY 3.37+0.83 3.50+0.88 1.45
et Fa 3.75+0.72 3.85+0.69 1.32
LA o] H| A 3.42+0.84 3.62+0.81 2.30*
2 ol 3.17+0.78 3.23+0.82 1.73
s EF 2.77+0.91 2.84+0.91 0.74
AEAolgt= gl 3.26+0.83 3.19+0.83 0.74
WA Aoy Ho 3.24+0.86 3.43+0.78 2.28*
A217HE Fod 2.88+0.90 3.19+0.80 3.48**
ZA2YE PF 3.53+0.85 3.63+0.88 1.15
A S 11y 3.52+0.85 3.61+0.82 1.06
index* 3.28+0.62 3.41+0.60 2.10*

P AEA FUE e AR
*P<.05 **P<.01
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4. TUF U2 A9

FUE BEEe] T 91U Ul BEEG 54 BEE] SRR
Aol g LOLHGITHE 8). A WHEo) B E 2FRA T FAHOE §

ol% zole AT Y 714w

I

S RRoAE RAEE fo@ Aolr}

& Ao 72 eyt Scheffe AR A3 o] =,

BAEO FUE J5AH HEEIE 0w

AoH o w7 w/n dgom, $FAL olEd M % /%Y VIHEE

<E 8> 2REAC) BE FUE BIEY Fol

(&) : § + SD)
T 9l HE Ted 54 F
OARQl s 2.96+0.68 3.10+0.64 3.20+3.89 3.0650.60 122

%R TS 3.03+0.79 (BA)Y  276+0.73 (BA) 3.13+0.69 (A) 2.68+0.66 (B)  4.34**

27 ofoldlElEle] A 189], 2 Aol SGA s1EF EQ we %
o7} QA AW RYTHE 9). 2FAL0l BE AolE AWM, FHo| 1049 ol

FQl s AE0] 101 ©

= M
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oH, ol BAZHSE FostATt.

<E 9> 7|83 EAd m& =F AFA Zo]
(291 - § £ SD)

T8 =3 A74 F S
anAg 54 m)ul 3.34+0.58 (B)t
5~104 © g} 3.27+0.53 (B) 23,98+
10 o)At 3.79£0.55 (A
2 2] Quk7l & A} 3.41+0.58
-3.13*
A - FEA o] 3.83£0.77
EA-R-DY <] 7 3.73+0.52 (A
B = 3.35+0.61 (B)
8.52%**
Feid 3.63+0.64 (BA)
R 3.31+0.48 (B)
B A 713 3.59£0.58
5.31%**
B 7% 3.27+0.59

**P<.01 ***P<.001
t Scheffe 7434 23}

ul

—_

el Ago] 27 ARAL Wa] w1k Aol el 109 o4l (HEAE

of Ao ARAL © Lt RO ARHAL. Ao webE Anzk
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E YEHWTh Scheff A d3s} pp7ix 2, oM THst= taAbEe] A9

te BAS HE 28 434§ LE Ao yeyt 2AE A% F
W4 ABAAE Fold FolE BATH A FlBol 2R BBAEC] B s B
ABAERTY 229 ARAL © e Ao Jeht

z7 ololdElg e A 289, 24 T FEH S0 G ol <

10>3 2o R4 0g 22 $A0e FF AolE Byt

<E 10> 7|24 B4 B 23 FAG Aol

(&9 : § £ SD)
TE =2 s34 F /t
o549 59w 3.30£0.52 (B)*
5~10d =] gt 3.34+0.60 (B) 10.01%**
103 °]7d 3.61£0.61 (A
Z 9 YWk A} 3.35+0.55
-4 D7
Q) - FIkT AL oA} 3.89+0.67
=R Sk 3.41+0.52
HE 3.38+0.59
1.42
Fei 3.49+0.64
a4 3.38+0.57
He A 713 3.44+0.61
0.33*
B 71& 3.32+0.53

*P<.05 ***P<.001
t Scheffe 74734 23}

109 o) 2R A0l 109 mE 2R kA W) diHos

22 FALSE ¢ e Aoz Yelgt Scheffe 3 ZA3el npxrix =z 593
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e A2 Uetgth 28y F5F5A ¢
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1
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2 9o u}
7= RAoZ JEh
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o
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#u

s
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o

191 2.91-9147)

s
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]

A B, 292,

i

<E 11> 24 olo|dEE(2Y AT FANS SYArLe) FRBA

1
Nir
B

0

Jo

RN
[¢)

22 7]

A A

0.35%**
0.28%**

0.33***
0.34%**

AAH GEHARA AT,

}

9]
yil

0.37%**
0.30%**

0.37***
0.33%**

i

B
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=% ARYE d 7T

2RA A= FUES] 7159

Ak fUES) 94, W]
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<E 12> 2% AFAS FSHAFE B A4 GFAARN

Epe Model 1 Model 2 Model 3
= 8 (S.E) B (S.E) B (S.E)
e 54
0.27%% 0.23%% 0.24%%
W gl =
o EH(A 7181 (0.06) (0.06) (0.06)
- 0.02%* 0.01%* 0.01%*
e (0.01) (0.01) (0.01)
3 -0.30* -0.29* -0.25*
Zlol (el vl7 A=
A (ERREEA=) (0.13) (0.13) (0.12)
FUE A%
0.17* 0.04
7%=
A7 (0.07) (0.08)
0.17* 0.16*
A7
H=71% (0.07) (0.07)
FUE BEE
bl wEE (%1076)
NEA BES (8-82)
R’ 0.13 0.25 0.28
R® change - 0.12 0.03
F 17.63%+ 23.36% 19.48**

*P<.05 **P<.01 **P<.001 ¥ZHF
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N

e

flo

=% 53

N

<X 13> 23 FA7e FHUTE & 944 OSIAALEY

1o FEWSER S AF 058

Ao | tH(E 13).

23 Model 1 Model 2 Model 3
= B (S.E) B (S.E) B (S.E)
7183 54
0.11 0.07 0.09
M9l EFY(A 7] B=
8¢ ESi(A 71¥=1) (0.06) (0.06) (0.06)
S 0.01 0.01 0.01
(0.01) (0.01) (0.01)
_ 0,494 L0.48% L0.42+
Zlo](oly ZJ_— A=
A R(LAE2 A=) (0.13) (0.13) (0.12)
FUE A5
0.20% 0.06
2] 7]
A#71s (0.07) (0.08)
0.11 0.11
A7) %
H#H71s (0.07) (0.07)
FUE DEE
0.20%
o] "=t
0.03
=X oltE=a
7] OO0 T (005)
R’ 0.07 0.17 0.21
R* change - 0.10 0.04
F 8.7+ 14.86% 13.40%
*P<.05 *P<.01 **P<.001 ¥=7H=
AL 18 54 B B, 2749, 198 FAst. £U2
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ABSTRACT

A study on the effect of nurse uniforms on organizational identity

Hyun Ju Oh
Dept. of Management of Health
Graduate school of Health and Environment

Yonsei University

This study has a purpose to examines if the uniforms of nurses influence
the formation of organizational identity. The targets of the research were nurses
working at four different University hospitals, which are the members of
affiliated organization of medical center. A survey was executed from April 18th
to May 20th in 2011 and 365 surveys were analyzed.

There are 58 questions in the survey. The independent variables were type
of hospital, personal characteristic, uniform function, and uniform satisfaction.
The dependent variable was organizational identity. For analysis of percentage
and frequency, SPSS 12.0 was used. For t-test, ANOVA was used. Finally,
Correlation Analysis and Hierarchical Regression Analysis were executed.

The result of the research is as follows.

First, there was a difference in viewing uniform function, not with uniforms
with colors but those with patterns.

Second, the organizational pride and organizational sense of kinship were
analyzed with Hierarchical Regression Analysis. The result showed that uniform
function (inner and external) had larger effect than uniform satisfaction (design
and function).

Third, uniform design satisfaction was statistically significant but uniform
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functional satisfaction was not.

Fourth, when uniform’s inner function was positively viewed, the
organizational pride increased.

The result of the research suggests the following.

First, it is crucial that uniform design satisfaction influences the
organizational identity. The research in the past did not study the relationship
between uniform satisfaction and organizational identity. However, this research
has proven that uniform’s social function affects the organizational identity.
Second, this research suggests the change from the traditional uniform to the
new one. The result showed that uniforms with traditional design such as white
and patternless uniform indeed had positive effect. Currently, uniforms with
colors were tried but the result showed that it had negative effect on
organizational identity.

Third, the nurses’ perception of uniform colors and patterns must be
analyzed. Many hospitals invest a lot in education for a stronger organizational
identity. The uniform design that reflects the hospitals’ philosophy would be a

great way to consolidate organizational identity.

Keywords: uniform-related attitude, uniform design, organizational identity
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