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2.2. AHEH 9

1) gaMHs $ax 59

Azl g FANM O BAZL dvkm =AW BAES A

s7]¢e] oW ABZbsk=A], FARRE ARdo] AdtstA] 7] fsiA o g
ZA7F HAAEA g3 Aol s(Gallagher et al. 2003; Johns Hopkins
Hospital, 2009; Joint Commission, 2005; Witman, 1996). ©o]2{3F AW 7}
&
= =7 oAatel Wele gk AEE A Hed, ole ARk ofgEk
S v XA @rh(Lamb et al., 2003). 2318 FAEL Ak Apare] g
AR7F S/HERASE Wl A4S ° F oldjstal Fodte Aow UEwt
(Gallagher et al. 2003).
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== FHedtm dvi(Kalra et al., 2005; JCAHO, 2005; Australian
Commission on Safety and Quality in Health Care, 2003). o]o| u}z} m]A]

Adety g, Eag0adey, AREARddAE 4390 WY

T2 S =% 95t gh(Lamb, 2003; Johns Hopkins Hospital,

483 22O A5l WY gE&s AP TS ST
(Kaldjian et al. 2006), ¢J& 32 ¢ #dste] A7 He 259 ATE &
o] = (Boothman 2006; Kachalia, 2010, Kaldjian et al. 2006), &%

HE H§S FoJF3(Kachalia, 2010), &4 #& 2 717HS E9FE &
#% 9 tH(Kachalia, 2010). 98Ala HEA| 289 A &3¢ (Shannon,
et al., 2009) hA}obd 71 (ECRI, 2005), SJAb-8kat oA A3} A =%
% ZZ(Kaldjian, 2006) 5<¢ &7} wuxo] 9o, oar|s ZHo|A%

P4 5 A9 Ao Felehs SRANE e
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Working Group, &9 Australia Commission on Safety and Quality in
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V. 94+2a3

o R AW == daAdd o gy dEel v=9
JCAHON M= 20013 e 37/ Hazxze os] Fx3¥3(Clinton
&Obama, 2006), @A F=, Murk, T59 AP FolM= FASE FH= £
= AL AAS drh(Kalra, 2005). ¥ Aolr= m=re]  ECRI
Institute, 7HYt+e] Disclosure Working Group, =52 Australia
Commission on Safety and Quality in Health Care(o]&} ACSQHC)o A A&k
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1.1. g5 F &3 B39 71 433 3
Zbarol A Yl o8 o RO HoJg AHHW, vao A= “full
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o, o=zl el tigk $te) 4lEE 3] &skAl &4 (Cohen, 2000), HA
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2 Abgtejol a7 AW Y] @Al M= ofF] Aol B A A &
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Abstract

A Qualitative Study on Medical Error

Disclosure Program in Korea

Han, Hyejung
Dept. of Health Administration

Yonsei University

The purpose of this study is to figure out the perceived barriers
of hospital staffs on medical error disclosure program and to provide
the guideline for implementation of medical error program.

Standards of the disclosure program were analyzed by reviewing
existing literature, including the standards of USA, Canada, and
Australia. Indepth interview was conducted to determine the factors
that discourage medical error disclosure. Interviewees were 4 medical
professionals and 10 administrative staffs; 2 physicians, 2 nurses, 3
staff of quality improvement, 3 managers, and 4 staffs of legal
department .

As a conclusion, the perceived barriers on medical error were blame
and fault culture on medical error in health care organizations,
negative attitude of patients on doctors and hospitals, juridical
issues on apology, absence of effective liability insurance, the

interest and commitment of top management and doctors, and fear of
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doctors on legal issues, patient relationship, and blame. The guideline
for utilization of disclosure program was suggested in terms of the
process and tasks of each stage.

Based on the study result, I suggest following recommendations for
reducing the barriers on medical error disclosure program.

First, in order to reduce medical dispute and to build settings for
patient safety through disclosure of medical error, tort reform to
protect apology of hospital from litigation, second, practical and
effective liability insurance for doctors and hospitals should be
developed under the government initiative. Third, hospital culture for
medical error disclosure should be changed from blame and fault to

system improvement .

Keywords: qualitative study, medical error disclosure program, barrier
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