View metadata, citation and similar papers at core.ac.uk brought to you by fCORE

provided by Yonsei University Medical Library Open Access Repository

o [

o
H
lo
G
3
4
2
S
e
2
[\
fok
[\
=
(]
M

ARt o) epst o) e g3t
& = HA
= Abstract =
Teaching and Learning Communication Skills in Medical Education

Eunbae Yang, PhD

Department of Medical Education, Yonsei University College of Medicine, Seoul, Korea

The purpose of this study is to review communication skills education in medical education.
This analysis looks at the reasons why communication skills education is difficult and how to
design an effective curriculum for communication skills education. Problems in communication
skills education are discussed, especially in relation to the complexity of the communication
between patients and physicians, the changing of the communication model, and curriculum
composition. Findings show that it is necessary to design a spiral curriculum for communication
skills education, to harmonize theory and practice of communication, to encourage student
participation, and to provide feedback to students. To educate communication skills, this paper
concludes, professors in charge of communication skills education must seriously consider their

teaching and evaluating methods and practice what they teach.
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9] o ZA v AE Al A o]t} (McNinch, & T 5 SRR 71} (Grant & Hawken, 2000). ©]ol]
2001; Epstein & Hundert, 2002). 2] A4&%0] % o we} ota g Tl LT J)E wdo] 7
FAR T A A BAlE A Acks 73t zx]o] gkor (Ong er al., 1995; Hargie, Dickon &
Al sta, gake] AEEH FAlR olvel 1Eo| Hughes, 1998; Makoul, 1999; Grant & Hawken,
ZE3 ke AR s ' Thseles 3k 2000; Zoppi & Epstein, 2002), B2 o] 7}rietEo)

WAMKNRL: oF2ul, AAEt oozt oetag3tal, AAl AT AR 25087
Tel: 02)2228-2511, Fax: 02)364-5450, E-mail: nara@yuhs.ac
% o] L 20064 AT (LEAZAN ] Ao FFEHEAIS] AUS Wob 5245 T4 (KRF-2006-331-E00001).

- 99 -


https://core.ac.uk/display/225365295?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1
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LT VI AeE AT WA WEoE o
23 9} (Silverman et al, 1998; Laidaw et al.,
2002; Hall et al., 2004). z]sﬂruﬂaouxq NALE 7]
& A5o] ZA=xIE olf= v Zrl(Coulter,
1999; Salmon & Young, 2005). XA, o] gAH] A=
Aol AgAT Qo] EFElE bl A4S
AR S F71 A3l o] FolA = AEAEHY 9
Aas golek B, SEAv|aE AL AT
Sl AHo) X o7 ofEs, A= SRt E S
B adHow ARE 558  ofof gk

ot oA ALE Ve AT FoAol A
zEo] ol BH3la, ALE Ve aSol
o3k ohekst vlto] A7|E|a gl Zlo] mdlk AA
o]t}. Branch & Paranjape (2002)= 2]Z}tl gl 4] o]
FolAE AT 7 2o tiioe] 7o
ol&s)la girtar nlgbkslic) Lloyd & Bor (1996)<
ALE 7E ZFo] FRTEY JALTE VE
= Bele ool wEH dom, asago] A
AXo g AQ=e] A grkar AA s mEE
Buyck & Lang (2002)+= SS9 ALEE FHol
gt A3k Zlewe] AlFEA e A vt
ack ol#gt Aol whel AL o EAM|~ T
HollA o g QFEE JALT Ve 2F
WE2) ki, 3AbEe] Algshe o], n|delF
HAE Al Ee A Xk ok
(McNinch, 2001). AA]o] H3E 53 QAER
IAERY AHE AFoE A s
(Rahman, 2000), 3F2}e] Az]AEHel EAS &4
sl=tl o3& Z43%) (Cantwell & Ramirez,
1997). NS Sk At oAEe] A=
I FHpH o JALE & F e ol vFD
o= v AlEE 3 Yo} (Klass, 2001).
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R oAe Bl 20le] Baolth. Lioyd
& Bor (1996)2} Rees & Sheard (2003)% 3HA}-2]A}
FE7re] S ALE] oA AAWI ol A}
g A e]let LAl EiEle] 47| wisrel
A& 716 2EHE Flo] 47 gk AH
sholeh. olE Sol, Bl 7Ha Folt Argel
gk skzke] Al 2913t gAbEe] 7k A A
ol FA-o A7 A ALTl G vIA & vk,
w3, A4 Aol iR S AEe] F A, 9
Ai% Sl gl 7] &A1, AeF A4, S&E

Zeld 20, A2 Aeld 29 52 wahHe
N ALEol ek wAeh Bt ohe} 9 ALEol
ol 217, olAbe] wiK, 19 W 314 4
Cope Ao Mels] $9] S olAgel

Fe v L3 eQleth avunE oA
A% 28 AN o ALEe Hadt the
3k XA} 7]4S stEXE A oA ou|E Za
9t} (Salmon & Young, 2005). 72 SJAEo] 31
Az Bl RS $563, Fhe7] A A
&3k 7lEoll dish st ozl 223 Ve

& Agels kel AAH, Held el A, 3
A9l Al 22 W 97 ol BgHow
Fxojok ghrhi= & ow|ghct (Fallowfield et al,
1998; Zoppi & Epstein, 2002).
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ofl4 olalislHi= AW FA Ewlell 712kl Ut
T 20407] 3k AW FAlel oAl g4
7k 712 A, ARl FAlel el giH ez A
ZolA] Fhehs nlgto] Al7)Hol ule} $hAEAle)
oA A Edlo] ARF=EEl (McWhinney, 1989).
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AL 7lzsla, 3ate] AT ANE AHAAH e, 3}
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Tk SRR AALE RAS SRkt
&S A& 259 B ATsEE dALE
2ele] Woh= AT Ve g H3kE ou|
gk}

e ALE 7S Bt 9% e
A4 9| ol gole), JALE 7 LIRS 2|
Al 74 EAl, & Fele 7h2d AYA, o9 7t
22 ZRIA, 72 AS ofGA 7k QA el
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2 2R A%, ALE A1 2EEe 20 o
o ul AR Faslel A 4 et

e 2] W ol ) Ah5e] eyt
L AR Rase] GALE BF EoR 74
sl Zlo|t}. Grant & Hawken (2000)2 #7132l
SALEE F8IA oAEolAl Badt Ves T
T 7%, JERE T2k Vs, 84 oA
= A8t ek Vs, olaldt Ae Adela
sk 71, AR IA A S AT+
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9 HEE FHsE ol

AT A ATE W K18 AR S
£-& B8l Aotk Haq er al. 2004)S QA A%
Q245 FA we] A== 2o
slledl, A4 MAL, B 4,
gze] 3y ol AEe] wgh AL X EAE e
gt gho] =l ojAAEe] FH ToE FEESIh
Lloyd & Bor (1996)+ 3Alele] a 9139l oL %
= S8 7hol =EllE AAEET, Aol 21
Y= = gl wel JAES eI 2 AL
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7L Aol ke AL P, A41E £
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o] A% ANAZ w3, 71 FE 93
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oVt SIALE) At SAlA L BAi}
A% Qe 3742 8 o] GieA] Fol ek
b Edg A SALEE EAU,
3, Mukohara et al. (2004) 48] A5 H 4 slo]
AHLE WA TENEE T3} ol ATel
o () AR WA S A9 QAL ol
S0, AN Ak g P S0,
D 3] W ol 2] @Sl AAE] Y
PR Al seeb), Bae] A0
Az oo 4 Y )27, ol - ulelol
7N At o A AAs), @ Ak
X A A (EEEA ek Al sl
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g2 vX=A dAE)), © shareke] W Sl
Fas 55 eleb) @Aske] Mgl 7
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28, A0 AR Qe A, TS, B
Soll sl AAH EBE sHe 2geIH oA
4%o] gitAolgla AAsgr}. Stewart (2001) %
42 SIS ST SlAs) BAishe] 2t
2ol _T'd.;“oﬂ/l‘]o] Z Q3= AL At &
, U 2 3t (1 wish)yE HARE gAE
ﬂX}EJ *1]74101] =ol7HA sk, A=) 3
AT g Fol Frhe ol ofa] Qi uw
lﬂ‘”ﬁ-(QulH et al., 2001; Halpern, 2003; Epstein et
, 2004). EE3E, -] (We) gk WA= 2 Aket
%}1} 437 7149 BAE Bl Zlew,
ol% B4l gkel {1 47 olFo] W 4 ek
(Skelton et al., 2002). Platt & Gordon (2004)2 <1o]
24 oIJEE,'iu]- o]-l/]a]. u]o{o-]ﬂ ogi( * 7&;‘& 11
gel 3 ukE 59 Il oY LR
Nee $A-4 Au7re] BA Y, skl €]
A 2R 22, dAAHe B8 5 A ertn A
A}t Platt & Keller (1994)+ o]z]gt 7Aoo
H G ALE Fl%o] wsS Bl erE 4 gk
Hgtor Frankel & Stein (1999)2 ZHAold= 2
AT %ol BA-oAZE Wge] Fha 7lRAel
sk FAECh
Pl S48 SAEE 499 B S ALE
7% Agolch gAete] LT
£ A FAlol we BhE AeEe aToke
(Lloyd & Bor, 1996), U 72 Ads}y], sht 31
A k7], BAM B3} k), ofe] @ walzte]
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5, o H © QlulA] o]
22 A7 JALENE O E 7SS 93]
2) QAIAE J|&: oA JI2&E AHeK

A AZE AT TE o‘:’é‘ AgF s
Wt 2 gafol] uigk A= EHoh= &
AR o g Wol o]Fo|xc} Haq et al. (2004)% 3} E

5 222 3 A8E oA AU, 2, Wid

B, 23539, d3Eol, Hive o, 23t M
AAl BAE dder Agass AVle 3 5
o] oA 4E 7 Aol A8HE F glvkar Kokt
Lloyd & Bor (1996)%= o8] 7}A] aSHbye] <4

ot g 41209 22 E 2008

2% 7% gl AdE F dAu, FoE 3
AFHR= A7 A5 E 283 aFo] oA LT
7IEe dekshe ARl wholgla A1 A skt
I Hde RUEEE Sl AL E TlE 2
= W2 e 794 J'J’—%“oa‘ ke FAE W
B & 3AE ofslsle, 3hAtele] mdelA ¥ #17]
Ao, ¥ £ JALTE VEE 2R Y A
o2 X3t} Aspegren (1999) % v|t] e %31&

&3k AT T1E gl PHPERl AejE} w
3 A37F Zvlx R 33}9dr). Mukohara er al
(2004)3} Rees & Sheard (2003) E9]4] by
o] SApaE 7€ ol A ) Hastlev,
Avdol] gt 3kA}9] o7 AFsr], Aro] 2}
gholl oWl gk vwH A B, Hdold F
Z—l/ll E_o]y] EQ oéq:}oﬂxq 7(}-,]/&1 —‘7—"’:‘*‘ HL___ a—]—
AR 254 a3 Eoka sk

31, Grant & Hawken (2000)2 S AALE 7]|4S
eksty] sl ohket wswye] A8E F A
uh, oA AT Ve 2wd Zde s EdE
aFAre] FEmol| o]Esle ko] Erkar £419
9ic}h. Cole & Bird (200005 QAL E 7|& 50|
T A7IARl antE A&E=T] e AL
25T 0] AAAQ HA, FaAQl wrsh; v
9/] 7HH1— ) ol—AﬂE—_/] _/]/\]__/]L_E J:_ ] q,]-‘?_
£AQ1 Fl=me] Fasiria 2 At

Lloyd & Bor (1996)= HE50] ALE 7)$
aIH o7 F53ES 3] flaliA] ©A @%Ol
sk Ae Azselet, JALE 7Ee o
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I Bl KA, 22} A Boll AA AHLE = 9

o
)

ALE 7|e BEL JAS)A EdsA AlZgc)
EA, T3} 3 AA RS gie g ol#et

YAAE 7|ES ALt &= 9= 7|32 Az}
Ao, 9F19 9 ulEl e ¥3HE Felo] e
&) Aol iel) =)= gt v, s sol
AEzFe ) ANES] FYP R hefl mole}
=5 e} 3, Ahn (2006)2 S|AEE V% S
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o, 7], BEeasd, A, AAl W A A,
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fA- A7 GALEE A1

JUT, gy BA W molgd W P Sol
NAEE A% wF] BAs Wl uheh A9
=

o= AHgslolof Sk Fakheleh. 72 wtellq
Geber (1994). S AZE 714 259 Bt WE
ol weh A0H AR ATE 5 Pk 25

Aasihn Fgelelek

3) QAIAE Tl=: O{EHA "I AQIDI?

JALE A% FolA Y5 44&% 5z
ofl thak sk Ak, s =wl vl 9-50] o] thgh
A ke A B Hrt o] Fe#]of
shek o AMAEE Ve aFollA Y] HrHE Rk, WA

gl TR FEsle] AsEd ot 2k
S, AR A WAl LS A%
3 Eo ALE A% 28 2
4, W 2 WS A A% Aele Shysel
71& ol gk Aghs Sl eldst
I A2 E77F Aguolok sl=dl, “Calgary-
Cambridge Observation Guide”= 3FAF-2] A7 o)A}
£%e A4 WA DAL S g w72
vl =2 A4S 23 e Zi.‘ii A A A
o} (Kurtz et al., 1998; Draper et al., 2002). ©] 7}o]
=gRle S gALE —:—Eﬁ—% AA| wdo]
dojube= gl wet Hrid ¢ JEF st gl
™ (Laidlaw et al., 2002), 2]AE0] Z3eoo} 3=
QLT TIEs FAFLE AL k. De
Haes et al. (2005)2 QAIA%E 7|&8 H7psle &=
o2 228 T2 AACS (Amsterdam Attitudes
and Communication Scale)E 4703}t AACSE
A AT AT W 94 E ol 7HA o
do g FRle] Xgksle =70, Aok HA|
Wa, AR, AR A, Al 14 24, o4
5] T3, A2 40 9 Aol Tk §,
4 9 o Brotel Ge, vnn A7l
ShAlell i3t A4, Q7 QAT A 58 S
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0.

R

%”H, HFAAH 7= AT 7]
goflA F|EwhE EXog AAsl= H7lolrh
Riccardi & Kurtz (1983)2} Bowman et al. (1992)2
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NALEE 7|4 BS54l SISl H A v
o] AgH wl LI ol Thssiek AHY

ul Qe eALE wgTgel AaE: FAolA

olFolAt AT N arus WG B
w3 g, ALE 7% a% i G497
24T PA 2E et Aok R, A}
7

of BE A I AALE FES el
sleme) & 4 glek AA e 3 kel A
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AN el AT ol TH) At

Z

“ =
el Ewjglo] 7lgstr) Wk E3kE o)
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T ek a2y AT 3
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