provided by Yonsei University Medical Library Open Access Repository

St A atsts| K|
H3TH Mis
20124 124, pp.111-124 http://dx.doi.org/10.7737/JKORMS.2012.37.4.111

o] FZE LHE 1o S
AR T2A N BAT

/S%HH** . 341“63*** . 71:111/(6]**** L9 ./.'[:** . 7]%:_-—3,:***** . H]—_ﬁ_k]*****

gk koo Sk Z*** S k%
SRQIA*THs L A E Tt Qg gz o) 3

Healthcare Process Pattern Analysis with Triage
in the Emergency Department

Seungbae Sim** - Jaehyung Choi*** - Bosung Kim**** - Jisoo Oh** -
Seungho Kim***** - Yooseok Park™*** - Incheol Park***** - Taenyoung Chung

Kyounghwan Oh****** . Bongju Jeong** - Young Hoon Lee**

4ok ok ok ok

m Abstract =

Emergency room process is very important in the whole hospital processes because it is first diagnosis for patient.
Above all, triage is important activity which quickly diagnose the status of emergency patient and sets the priority
for treatment. This paper analyzes the treatment process pattern by triage type. The results show that the treatment
process after triage such as residence time, diagnosis and checkup type, and joint treatment are dependent on triage
types. We can use these analysis results for improving the current triage system and developing the new triage system
considering a domestic emergency medical service environment,

Keyword : Triage, Emergency Room Process, Emergency Patient, Emergency Medical
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H Category 1

[l Category 2

T 1904 57HA A 0.7%, 5.3%, 61.0%, 32.1%, [ Category 3
0, 7o)l BAE] o)
1.0%¢F 2ol FA AT 61.0% [ Category 4
TTE 39 H&o] =& AL T WYl A}
- @ Category 5
f3h= S5 BFAAZE ESI 719k A Ao 7] o)
=] RH2~0o] o= 9]0 Ala3 HHol B
ol B oF AYS AMEstd gl @ (T2l 4] 225 28 2D
}FFE 302 PHE Ao oiE + Ut
FTETE 3 ol A 27ahs &g 9 43 Z2MA B
of etatell P& 8o s17] el FH 84
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28 F2 99 Fo SR ddsta gtk & H&, AYu]E, AP ES 248 (19 5l
CH 6y HOJH 7| 24 Zh
Triage
Total
Category 1 |Category 2| Category 3 | Category 4 | Category 5
Number 27(0.7%) 203(5.3%) | 2,357(61.0%) | 1,239(32.1%) | 37(1.0%) | 3,863(100.0%)
Gender
Male 13(0.7%) 120(6.2%) | 1,206(62.3%) | 583(30.1%) 13(0.7%) 1,934(50.1%)
Female 14(0.7%) 83(4.3%) | 1,152(59.7%) | 656(34.0%6) 24(1.2%) 1,929(49.9%)
Age
<16 1 24 760 492 9 1,286(33.3%)
17~30 5 23 319 249 12 608(15.7%)
31~40 4 18 237 148 3 410(10.6%)
41~50 4 22 209 102 4 341(8.8%)
51~60 2 36 269 97 3 407(10.5%)
61~70 5 34 325 101 3 468(12.1%)
71~80 5 30 167 37 1 240(6.2%)
> &0 1 16 71 13 2 103(2.7%)
Age-mean 52.1 56.6 50.4 42.3 42.1
Disposition
admission 14 118 8% 181 6 1,204(31.2%)
discharge 0 70 1,425 1,046 27 2,568(66.5%)
transfer to other hospital 7 10 42 12 0 71(1.8%)
expire in ED 6 5 5 0 4 20(0.5%)
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