ICSSI 2016

Thursday June 23,2016

Taipei, Taiwan June 23-24, 2016

08:30 am — 04:00 pm

Registration Opens (B1)

09:00 am — 09:20 am

Opening Ceremony - (Sungreat International Convention Hall, B1)

09:20 am — 10:20 am

OPENING SESSION

Keynote 1 : Service Science and Social Innovation (Sungreat International Convention Hall, B1)

Speaker: Dr. Tamio Arai (Shibaura IT)

10:20 am — 10:40 am

Coffee Break

10:40 am — 12:00 pm

(Sungreat International Convention Hall, B1)
Panel I: Users Experience and Service Design

Moderator: Dr. Jiun-Yu Yu (NTU)

(Classroom B101, B1)

10:40 am-11:00 am
2015 Sayling Wen Service Science Awards

Panelist: 11:00 am- 12:00 pm
Dr. Gary Klein(UCCS) Dr. Yuriko Sawatani (TUT) Sayling Wen Service Science Awards presentations I:

Dr. Lex Wang(CCDM)

2014 Sayling Wen Service Science International Collaboration Award

12:00 pm — 01:20 pm

Lunch (4F)

01:20 pm — 02:00 pm

Keynote 2 : Financial Innovation (Sungreat International Convention Hall, B1)
Speaker: Dr. J. Leon Zhao (City U)

02:00 pm — 03:20 pm

(Sungreat International Convention Hall, B1)
Panel II: Service Science and Social Innovation

Moderator: Dr. Stephen Kwan (SJSU)

Panelist:
Dr. Tamio Arai (Shibaura IT) Dr. Walter Fernandez (UNSW)
Dr. Hung-Chang Chiu (NTHU) Dr. Yoshi Fujikawa (Hitotsubashi U)

(Classroom B101, B1)

Sayling Wen Service Science Awards presentations I1:
2014 Sayling Wen Service Science Junior Scholar Award

03:20 pm — 03:50 pm

03:50 pm — 05:00 pm

06:00 pm — 08:00 pm

Coffee Break

Session 3B Thursday (Sungreat International Convention Hall, B1)
Topic(Track) : R-UE

Session 3C Thursday (Classroom B101, B1)
Topic(Track) : R-SMI

RUE-01: A Study on Experience Design of Interpretation Services in Tourism
Factory

RUE-02: Rediscovering Old Kaohsiung: Introduction and Experiences
RUE-03: A patient-centered service design for hemodialysis

RUE-04: Enhancing the trustworthiness of the cit research process in measuring
service experience

RSMI-01: The effect of experiential value on customer satisfaction and
loyalty in medical clinics in taiwan - a case study of aesthetic medicine
RSMI-02: Ervice innovation for patient-friendly hospital environment and
healthcare improvement - a case of type 2 diabetics

RSMI-03: Value Co-creation on Open Innovation Platform: Agent Based
Modelling on Behavioral Patterns of Customer, Corporation, and Regulator
RSMI-04: Using services for analyzing business-to-business competitions

Evening Banquet




Friday June 24, 2016

08:30 am — 12:00 pm

Registration Opens (B1)

09:20 am — 10:20 am

OPENING SESSION

Speaker: Dr. Gary Klein (UCCS)

Keynote 3 : Service Science and Project Benefit Realization (Sungreat International Convention Hall, B1)

10:20 am — 10:40 am

10:40 am — 12:00 pm

12:00 pm — 01:20 pm

Coffee Break

(Sungreat International Convention Hall, B1)
Panel I11: Data Analytics and Service Engineering

Moderator: Dr. Kenny Cheng (UF)

Panelist:

Dr. Chun-Yao Huang (NTU)
Dr. Ling-Chieh Kung (NTU)
Dr. Tswen-Gwo Wang (NCU)
Dr. J. Leon Zhao (City U)

Session 1C Friday (Classroom B101, B1)
Topic(Track) : R-TD

RTD-01: The roles of Education, Policies and Technologies in the Globalization
Processes of Creative Industry

RTD-02: Hr in innovative service economics: challenges and opportunities for
management in taiwan

RTD-04: Customer experience in business-to-business service systems

FTD-05: Social Innovation and Social Enterprise: Integrating Mental Health
Interventions

Lunch (4F)

01:20 pm — 02:00 pm

02:00 pm — 03:20 pm

03:20 pm — 03:50 pm

03:50 pm — 05:00 pm

Speaker: Dr. Paul Evans (INSEAD)

Keynote 4 : Talent Development in New Service Era (Sungreat International Convention Hall, B1)

(Sungreat International Convention Hall, B1)
Panel IV: Talent Development in New Service Era

Moderator: Dr. Yeh-Yun Lin (NCCU)

Panelist:

Dr. Aichia Chuang (NTU)
Dr. Dorothy Tao (HSBC)
Dr. Paul Evans (INSEAD)
Dr. Swee-Huat Lee (NCCU)

Session 2C Friday (Classroom B101, B1)
Topic(Track) : R-SE

RSE-01: Framework for storage allocation problem of automated warehouse:
goods-to-man picking system

RSE-02: Investigating the destination choices among taiwanese tourists
RSE-03: Crops exchanging mechanism in plant factory contract farming
RSE-04: Kansei engineering applications in service design evaluation screening
regulations service trade as an example

Coffee Break

Session 3B Friday (Sungreat International
Convention Hall, B1)
Topic : (Track) : R-SS

Session 3C Friday (Classroom B101, B1)
Topic : (Track) : R-BA

RSS-01:Towards the new perspective on competitive advantage:
a service dominant-logic view

RSS-02: A system for Service of Technology-Market Analysis
RSS-03: Festivalscape and Local Residents” Well-being: A
Transformative Service Perspective

RSS-05: Personalized marketing strategy for changing
customers’  behavior on omnichannel retailing

RBA-01: Management of Engineering Using IP Mining: A Case Study on Hot
Press Forming Steel Technology

RBA-02: Quantitativ stock price prediction considering technical skills of a
comapny

RBA-03: Clustering and Association Rule Mining to Analyze the Risk Factor of
Liver Cancer

FBA-04: A clustering analyis of concert ticket purchasing




