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The expectation and perception of freshman
orientation for college students: A case study of

Tamkang University

Abstract

Freshman orientation is an integrated system of university resources which systematically
provides assistance to college freshman for the adaptation of new environment and to bridge
their high school and university life in order to achieve successful learning. Currently, there
are a lot of colleges and universities provide “freshman orientation” programs or activities.
Studies showed positive results for such programs.

Tamkang University has opened a formal required course “Learning in University ”
for freshman students since 2009. The aim of the course is to prepare freshman students
with academic, psychological, social, and career adjustment and development. According
to the course evaluations in the past four years, most teachers and students agree the course
can help freshman understand and adapt to the university. However, as the societal change
becomes more drastically and the characteristics as well as needs of university students
change accordingly, there is need to investigate the gap between expectation and perception
of students toward course contents for the purpose of course improvement. Furthermore, since
the past course evaluation survey was only conducted to the freshman students, there was no
information collected to see the opinions across students in different years. Therefore, this
study investigates the responses of students among different grades and different colleges.

The data of this study was collected from 790 students. The results showed that “providing
the information of department courses” is rated the highest in student expectation. “Providing
the opportunity to know about department facilities and resources” is the highest of student
perception. In sum, student expectation to all items regarding to the course is significantly
higher than their perception. There is also significant difference among students of different
college, different grade and different gender on both expectation and perception. Based on the
results, this study also provides suggestions for the future improvement of course design and
implementation.

Key words: Freshmen orientation, Learning in University, expectation and perception
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