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ABSTRACT

Occupational safety and health is one of the issues that has begin to reach people’s
attention. A report by Social Security Organization (SOCSO) stated that the number
of accidents in year 2012 has risen to 61,552 accidents, compare to 59,897 accidents
in the year 2011. Both Jabatan Air Negeri Sabah and Sabah Electricity Sdn Bhd are in
the same utilities sector. Utilities sector employees are more exposed to hazard at
work place such as machinery usage, current exposure, and chemical substances.
Thus, this study was done to study the employees awareness level on occupational
safety and health. The study has been conducted at Jabatan Air Negeri Sabah and
Sabah Electricity Sdn Bhd, involving 80 respondents in different departments. Result
of the study shows that the most influential factors of employee awareness level on
occupational safety and health is employee commitment. Recommendations for future

research were also discussed by the researchers in this report.

Keyword — Commitment, Committee, Training, Awareness Level, Hazard



	A STUDY ON AWARENESS LEVELON OCCUPATIONAL SAFETY AND HEALTHON EMPLOYEES OF JABATAN AIR NEGERI SABAH AND SABAH ELECTRICITY SDN BHD
	DECLARATION OF ORIGINAL WORK
	ACKNOWLEDGEMENT
	TABLE OF CONTENT
	LIST OF FIGURES
	LIST OF TABLES
	ABSTRACT
	CHAPTER 1: INTRODUCTION
	1.1 BACKGROUND OF STUDY
	1.2 BACKGROUND OF COMPANY
	1.2.1 JABATAN AIR NEGERI SABAH
	1.2.2 SABAH ELECTRICITY SDN BHD (SESB)

	1.3 PROBLEM STATEMENT
	1.4 RESEARCH QUESTION
	1.5 RESEARCH OBJECTIVE
	1.6 RESEARCH HYPOTHESES
	1.7 SIGNIFICANT OF STUDY
	1.7.1 ORGANIZATION
	1.7.2 EMPLOYEES
	1.7.3 FUTURE RESEARCH / RESEARCHER

	1.8 SCOPE OF STUDY
	1.9 LIMITATION
	1.10 DEFINITION OF TERMS
	1.10.1 COMMITMENT
	1.10.2 TRAINING
	1.10.3 AWARENESS
	1.10.4 EMPLOYEE
	1.10.5 SAFETY AND HEALTH TRAINING


	CHAPTER 2: LITERATURE REVIEW
	2.1 INTRODUCTION
	2.2 LITERATURE REVIEW
	2.2.1 OCCUPATIONAL SAFETY AND HEALTH ACT (1994)
	2.2.2 REGULATIONS AND GUIDELINES UNDER OSHA 1994
	2.2.3 EMPLOYEE COMMITMENT
	2.2.4 OCCUPATIONAL SAFETY AND HEALTH COMMITTEE
	2.2.5 SAFETY TRAINING

	2.3 THEORETICAL FRAMEWORK

	CHAPTER 3: RESEARCH METHODOLOGY
	3.1 INTRODUCTION
	3.2 RESEARCH DESIGN
	3.3 POPULATION
	3.4 SAMPLING DESIGN
	3.4.1 SAMPLE SIZE
	3.4.2 SAMPLING METHOD

	3.5 DATA COLLECTION METHOD
	3.5.1 METHOD OF DATA COLLECTION

	3.6 DATA ANALYSIS
	3.6.1 FREQUENCY DISTRIBUTION
	3.6.2 RELIABILITY
	3.6.3 CORRELATION

	3.7 CONCLUSION

	CHAPTER 4: DATA ANALYSIS AND DATA INTERPRETATION
	4.1 INTRODUCTION
	4.2 RELIABILITY ANALYSIS
	4.2.1 RELIABILITY TEST SECTION II : COMMITMENT
	4.2.2 RELIABILITY TEST SECTION III : COMMITTEE
	4.2.3 RELIABILITY TEST SECTION IV : TRAINING
	4.2.4 RELIABILITY TEST SECTION V : AWARENESS LEVEL
	4.2.5 RELIABILITY TEST : ALL INDEPENDENT VARIABLE

	4.3 RESPONDENT PROFILE
	4.3.1 DESCRIPTIVE ANALYSIS: GENDER
	4.3.2 DESCRIPTIVE ANALYSIS: AGE
	4.3.3 DESCRIPTIVE ANALYSIS: RACE
	4.3.4 DESCRIPTIVE ANALYSIS: EDUCATION ACHIEVEMENT
	4.3.5 DESCRIPTIVE ANALYSIS: POSITION
	4.3.6 DESCRIPTIVE ANALYSIS: WORKING TENURE

	4.4 VARIABLE ANALYSIS
	4.4.1 RESEARCH QUESTION 1
	4.4.2 RESEARCH QUESTION 2
	4.4.3RESEARCH QUESTION 3
	4.4.4 RESEARCH QUESTION 4

	4.5 Hypotheses testing
	4.5.1 Hypothesis 1
	4.5.2 Hypothesis 2
	4.5.3 Hypothesis 3


	CHAPTER 5: CONCLUSION AND RECOMMENDATION
	5.1 CONCLUSION
	5.2 RECOMMENDATION

	BIBLIOGRAPHY



