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Top: First grade teacher Matilda
Affabakova is one of the original
core teachers in the Orava Project.
Middle: Students in Matilda's class
work on a project.
Bottom: Slovak teachers learn
aboul new resources in a
workshop conducted by UNI's
Matt Kollasch.

he question

might have been

a cold warrior
fantasy: If communism fai
today, what would you te

them first? For Va ¢
¥,

Havel's country gained democracy in 1990, amid
the ebullient yet turbulent revolutions in Eastern
Europe. Czechoslovakia quietly shrugged away
jr_)mnmnism, without the twin hangovers of violence

‘dnd economic ruin. Two years later, the
Czechoslovakian “Velvet Revolution” begat the

“Velvet Divorce,” the amicable parting of ways to
form what are now separate and independent
countries: the Czech Republic and the Slovak
Republic.

Under communism, the Czechoslovakia state’s
command and control economy extended g
schools. The schools were yet another age
propaganda machine controlled indirectly
Kremlin. Then suddenly, it was over. As a
democratic people, the Czechs and Slovaks h
reference points for understanding what that
in their day-to-day lives: the power to make
make decisions, speak openly. Slovaks under the
age of 45 had never lived under democratic
principles.

In 1991 Slovak Education Minister Jan Pisut,
following a channel of contacts in the United States,
arrived at the campus of the University of Northern
Iowa. He had one simple question on his mind:
“How do you teach democracy?”

University of Northern Iowa College of Education
faculty members Kurt Meredith and Jeannie Steele
(the two are husband and wife), with the help and
encouragement of colleagues and College of
Education Dean Thomas Switzer, submitted a
detailed grant application to the U.S. Agency for
International Development (USAID). The grant was
approved; the Orava Project—named for the rural
region in Slovakia where the project would begin—
was born. The University of Northern lowa would




eventually work with the entire country’s educational

system to infuse democratic principles into their schools.

Imagine: for $1 million—about double the cost of one
federally funded Lawrence Welk Museum—UNI will apply
its 120 years of experience in classroom teaching to a
country whose schools had served as agents of communist
propaganda. Meredith and Steele conceived the Orava
Project as a seven to 10-year project comprising three
phases:

B The preparatory phase, which was completed in 14
months ending in May 1993, brought UNI faculty and
administrators to Slovakia to meet with their counterparts
at all levels of Slovak education. Several Slovaks, in turn,
visited the United States.

B The implementation phase, now underway,
brings UNI faculty to the Orava Region of
Slovakia—and Slovak teachers and
administrators to UNI—to activate the change
process at all levels of the Slovak educational
hierarchy, including students, teachers,
administrators, Slovakian universities, parents and ;{
the community. Meredith, Steele and visiting UNI
faculty work within the Slovak educational system
to help teachers léarn how to infuse democratic o
principles into the classroom, which will spread
across Slovak society.

B The dissemination phase, to begin in 1997, will
diffuse the democratic educational model beyond
Orava, across Slovakia, through the in-service efforts
of Slovak teachers and American advisors.

The 45 years of communist rule interrupted a long
history of educational advances in Slovakia. The country’s
literacy rate is 95 percent. Jan Amos Komensky (latinized
to Comenius) wrote about universal education in the
1600s. In the Orava Project, the university bearing his
name, Comenius University in the Slovak capital city
Bratislava, will develop an exemplary teacher education
program for both university students and in-service
teachers.

he commitment to education is in place in

Slovakia, but the challenge faced by Steele,

Meredith and their 20-plus UNI colleagues was

how to infuse true democratic principles and
practices into Slovak schools. Too often, classes were
dreary exercises in memorization, with order and control
mandatory.

The first attitudes to change were the classroom teachers
themselves. “Under the old system, the state controlled the
schools and teachers, who were instruments of state
authority and propaganda. The teachers were conduits of
communism,” Meredith says. “The democratization process
is changing teachers’ perceptions of who they are as people
and as professionals. For the first time, they’re important
because of what they are doing, which is something
besides passing on state information.”

4




Slovak students saw their
teachers changing before their
eyes, with a cadre of foreigners
to lead them. “They knew we
were there to observe and
suggest changes,” Steele says.
“They could not believe their
teachers wanted them to work
together in groups, or that the
teacher was interested in what
they thought,” Steele says. “The
challenge for the teachers is to
create a risk-free environment,
where the children feel free to
question and discover.”

Bratislava school director
Katarina Dutkova visited Iowa
in Fall 1995 with two
colleagues, Boris Sodoma and
Milos Karovic. Their visit taught
them first-hand how the ethic
of democracy works—a
concept so ingrained in
American schools as to go
unstated. “We see that the
student is a partner in
education, not a disturbance.
And we are trying to change
the minds of our colleagues,”
Dutkova says.

Simple things, like school
names and mascots, did not
exist in Slovakia, where a
communist-era schooling took
place in drab, numbered
buildings. “The Slovak teachers
saw the connection these
symbols (mascots and
nicknames) had for school
identity, loyalty and pride—and
their power to motivate
students,” Meredith says “These
things are important to human
beings as a way to develop
extended families through the
schools.”

nother important

change Meredith

sees is the

improvement in
Slovak teachers’ relationships
with parents. “Before, teachers
were viewed two ways. On the
one hand, the teacher always
had some status and

residence in

help people change
Their residency in Slo
destroyed all their per
disaster they didn’
after the fact. Twer
reform, up in smok
fried papers now,”
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impossible to unders
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importance. They were mostly college educated with
stable, lifetime jobs. In the community, however, the
teachers were not highly regarded: they were seen as
conduits of the state,” he says. “Today the parents are
publishing parents’ newsletters; that was unheard of
before.” Steele believes an important first step is the
way Slovak teachers are coming to value their
importance as educators, a much greater role than they
held under the old regime. “In the community, it's too
early to tell if the wariness toward teachers has been
replaced by true respect,” she says.

Penny Beed, UNI assistant professor of education,
worked hard in her two visits to Slovakia to help teachers
and parents understand the collaboration they could have
in children’s education. Before, a teacher’'s communication
to parents was typically to correct a discipline problem.
The parents believed education was the teacher’s job. “Our
goal is to change the attitudes of teachers and parents to build
relationships,” Beed says. “Research in English-speaking
countries shows that if parents are involved in any way, their
child’s achievement improves.” The challenge for the Slovak
teachers is to convince their colleagues that parental
involvement helps—and builds trust and respect. So far, Beed’s
work has really taken hold.

The Slovak’s old guard of educational administrators have
had their troubles shifting from authority to collaboration. They
derived their authority from control. “Under the totalitarian
system, the headmaster ran the school. If he decides, it is so,”
says Sodoma. “If the principal was not good to the teachers,
the teachers were not good to the students. Some colleagues
were comfortable with that system. They did not have to make
a decision. And if something went wrong, they can say about
the headmaster, ‘I told you so!’

“We can see in our colleagues that we are changing—some
slowly, some quickly. We are here in America because we
want to change ourselves, and change quickly. We are learning
to share responsibility and decision-making. We are all
responsible for the school,” he says.

Sodoma is one of the early true believers in the democratic
movement in Slovak schools. He translated the seminal book,
Leadership in Tomorrow’s Schools into Slovak. He calls UNI's
David Else, director of the UNI Institute for Educational
Leadership a “hero, a superman,” for Else’s work with Slovak
educators and administrators. Else was one of the first wave of
UNI faculty to work in Slovakia (see boxed story, page 7).

“There is a bond of trust between American children and
their teachers,” Sodoma says. “In my country it is unusual for a
child to ask the teacher for help. We are also learning that we
may have too much discipline. We need a new model of
discipline without fear. We were talking in Independence
(Iowa) High School. As these American students learned about
our painful way to democracy, it made them think about their
own freedoms. That is useful to American students.”

" Top: UNI's Matt Kollasch (left)

administrators learn
MR I
such as e-matil and the Internet. k)
Middle: Trznica marketplace, | B
Bottom: 4 fypical village
residence in the Orava

omenius University faculty members Sona

Kikusova, professor of special education, Maria

Glasova, professor of psychology and Brano Pupala

had the opportunity to witness constructivist
education in practice in American kindergarten through third
grade classrooms. They worked with Rheta DeVries and Betsy
Zan of UNI's Regents’ Center for Early Developmental
Education (See “As the Twig is Bent,” Winter 1995 Northern
Iowa Today). Constructivist classrooms, in many ways, serve as
small democracies, where the students learn to establish their
own limits, learning the sometimes fuzzy boundaries between
freedom to act on the one hand, and how their actions affect
others in the group.

*We had only read about (constructivist education) in
theory. There was much to inspire, but there would be
problems as well,” Kikusova says. “We observed more frequent
use of methods that facilitate reasoning in children. In our
country, there is a strong impact on knowledge.”

Whether constructivist education takes hold in Slovakia—it
is a large jump from where they are now—Kikusova
understands the value of learning constructivism in motivating
teachers. For example, she says, “teachers started working
toward conflict resolution in children, where the children
create and follow their own rules; they have choices. We have
concluded there is much more faith in the child from the
position of the teacher. The child has more freedom, but more
responsibility, because the child is forming knowledge,
becoming responsible for actions.

“Every change means hard work. It’s easy to observe but
difficult to effect; it’s hard to ‘become the belief.”

The Orava Project involves no policy-making

responsibilities, nor do Meredith and Steele exert any direct
influence over curricula. Their role is to consult and hold
workshops with core teachers and teacher education
faculty to develop the classroom skills and demonstrate
democratic principles—really not unlike the process an
American school district might undertake. “We're

1&‘ .. startled at how much progress has been made. The

ideas have spread much more widely than planned,”
Steele says. “It's as if there’s an underground

network of teachers, spreading ideas across the
country. The Slovaks tell us, ‘Slovakia is a very

small country. Good ideas spread quickly.™

lovak educators visiting the United
States immediately observed that
American schools garner far more
resources than their own. American
school libraries, with their well-stocked
shelves and computers—a Slovak school
library might consist of a small shelf of
well-worn books—seem out of reach. Matthew
Kollasch, director of instructional resources and
technology services in the UNI College of Education, found
Slovak teachers eager for information and knowledge; they're
eager for the technology like E-mail and the Internet which

~l



present new ways to interact. “There’s this underground
network of teachers, where if a teacher learns something new,
it spreads across the countryside,” he says. “E-mail capabilities
are extraordinarily popular because there is still some difficulty
with freedom of the press.”

Like their American counterparts, Slovaks long for—
surprisel— more computer technology in their classrooms.
Their electronic infrastructure—telephone lines, primarily—is
badly outdated. The steep dropoff in the post-revolution
Slovak economy makes upgrading difficult.

USAID documents underscore the uphill struggle for
countries like Slovakia. The gross domestic product fell about
25 percent in real terms from 1990 to 1993. Unemployment is
high as the country adjusts to a market-based economy. The
recently elected government shows some inclination toward
centralizing power.

USAID, the agency which administers U.S. foreign assistance
programs administering economic and humanitarian assistance
in more than 80 countries worldwide, has allocated about
$32.5 million in assistance for Slovakia during FY 1996. Of this
amount, about $3.5 million supports the transition toward the
empowerment of Slovak citizens through the democratic
processes. Ronald Roskens, who earned his B.A. and M.A. from
the University of Northern Iowa, served as head of the agency
during the Bush administration. While the Orava Project is just
one part of economic assistance for Slovakia, Roskens
underscores its importance. “This is the kind of project that
justifies the distribution of U.S. funds for improving education
in other countries,” he says. “Professors Meredith and Steele
were exceedingly well-prepared and their proposals were
sensible.

“I'm delighted and gratified that my undergraduate alma
mater pursued projects like this. These kinds of projects make
a marked difference in the lives of people affected. This is
where the future for all of us will be played out: on the
international stage.”

ith no iron curtain to obscure the view,
the world saw the human wreckage of 45
years of totalitarian rule. Millions of people
trudged through their daily public lives in
a state of learned helplessness, with little power to
change their circumstances. Before 1990, to work for
democratic change meant a lifetime of oblivion as an outcast of
the communist state. Schools remain one of Slovakia’s
best hopes. Today’s Slovak kindergartners
have experienced none of the restrictions
their parents and siblings faced, and Meredith
believes this generational difference will one
day need to be resolved. “Communism was
like living in a smoke-filled room, constantly
breathing the smoke,” he says. And his spouse
and partner, Steele, concludes “we didn’t come
here with all the answers. But we can spark their
thinking.”
The Orava Project is on the World Wide Web:
http://www.uni.edu/coe/orava



Situation wanted:
New college

t’s the rare college graduate whose

first job after college is CEO of a

growing manufacturing company.

For Kevin Ubben and Casey
Drenner, May 1995 graduates with
bachelor of technology degrees in
metal casting, this dream became a
reality.

Ubben and his father
had purchased Raincap
Industries in 1988. The
Cedar Falls firm
manufactures, as you might |
expect, raincaps, or metal
covers that close off gas
pipelines, generators or
other pipes that have
exhaust outlets. The
company previously
contracted for all metal
casting operations because
it had neither the facilities
nor knowledge to make them. Ubben knew he could change
that: “My dad was fairly knowledgeable in everything except
the castings, so I knew I had to get some hands-on
experience,” he says.

When he enrolled at the University of Northern Iowa, the
Metal Casting Center was just taking off. Today, the Center
assists foundries across the Midwest, and has gamered federal
grant funds. On the academic side, Northemn Iowa is known
for its first-rate metal casting program in the Department of
Industrial Technology.

“The core classes were very helpful to me, particularly the
hands-on classes on metal casting and tooling,” he says. “I
still refer to these,” he says, opening a desk drawer to reveal
all his textbooks.

Drenner entered the picture when he met Ubben in the
Industrial Technology Department at UNL “I always liked
making things, so metal casting naturally impressed me,” he
says.

For their senior project at UNI, the two conducted research
on how to run a foundry and had the idea they could actually
establish a foundry at Raincap. There was no turning back.
They bought a state-of-the-art Thermtronix electric resistance
furnace, a jolt squeeze molding machine and a green sand
muller. They currently have 54 match plates and can make a
raincap up to 7 inches diameter. “The furace basically runs
itself,” Ubben says of their prize acquisition. “It’s cleaner,
quieter and costs about half to run what the older furnaces
cost.”

Raincap defies the stereotype of foundries as dirty, sweaty
industry. Ubben says their equipment and processes produce
very little waste, no fumes, and no air emissions. “We're the
only foundry I know of that’s air conditioned,” he says.

Jiin Ubben

In addition to their foundry

grads seek CEO expertise, they practice just-in-time
position

by Katherine Calhoun

inventory management. “That’s not just
to reduce inventory costs,” Ubben says.
“We're just that busy. The metal we're
pouring today will be a shipped
product tomorrow. As soon as the

§ casting is cleaned up, we
drill, assemble and ship.”

Ubben notes that
Raincap’s sales took off
about the time they began
manufacturing their own
castings. “We’ve found a
nice little niche for a
desirable product. No one
else offers a product quite
like ours.” He still has the
first raincap the company
ever poured. To the
untrained eye, it looks
perfect. But Ubben and
Drenner point out the imperfections as evidence of how
much they've learned in their short time in business.

The two clearly enjoy what they do. “I'd recommend
graduates not to run out and take the highest-paying job,”
Drenner advises. “There’s more to life than working 60-hour
weeks on third shift. We get the job done here, and when
everything’s done right, we’re out of here!”

No one is more proud of his former students than Dan
Quick, director of the Metal Casting Center at UNI. “The
majority of our graduates are organizational people; they go
to work for some pretty sizable companies such as Ford,
General Motors, Ashland Chemical. But these two have the
entrepreneurial drive to run their own show. They will come
in and use our test facilities and we encourage them to do
that. We want to see them succeed—and that’s what the
Metal Casting Center is all about, helping metal casters.

“These two young men demonstrate how their metal
casting and industrial technology training has paid off. To be
able to have that kind of expertise immediately is a credit to
UNI and the metal casting program,” Quick says.

Mohammed Fahmy, professor and head of industrial
technology, agrees with Quick. “To have that much
confidence in their preparation and training—to take on a
venture of this size on their own—speaks volumes for what
we do here,” he says. “Not only are our students prepared
academically, but they are prepared through hands-on
training such as internships and cooperative education. We've
prepared them for real-life ventures by making them well-
rounded citizens, practitioners and career-winners.”

Raincap currently employs five people. They soon will
move into a new building in the thriving Cedar Falls industrial

park.



by Carole Shelley Yates

Nonhem

Miller, the ol est of four children
in a single parent family, says if
Congress makes cuts in the federal
student loan programs it will be
tough for him to stay in school, and
it will definitely take him longer
than the five years he plans on with
a double major since he’ll have to
work more than his current 15 hours
a week. “I rely quite a bit on the
loans,” he explains about paying for
his education. “I do get some grants
based on need, but they cover less
than half of my tuition.”

Miller’s financial package mirrors
the overall financial aid plan at the
University of Northern Iowa,
according to Brian Will, assistant
director of financial aid. Will says
the University firsts exhausts all non-
loan forms of aid, usually
scholarships and grants. Then, some
sort of work study or on-campus
employment options are explored to
lighten the load. Loans are
considered the last priority, but often
are a necessity.

The main lending program being
haggled and lobbied over is the
recently instituted Direct Stafford
Loan Program that allows students to
10

GOVERNMENT

borrow directly from the U.S.
Department of Education through
their school Financial Aid office
instead of shopping around for the
best bank that will loan them
money.

Miller, and most of the 7,600 other
Northern Iowa students who receive
Direct Stafford Loans, says this
program is the best thing that ever
happened. It has made money for
education available at a reasonable
cost, in a reasonable amount of
time.

The House of Representatives
points out that they need to trim a
total of $10.2 billion in federal
student aid programs over the next
seven years as part of an effoit.to..
balance the federal budget. House

budget discussions saw the Direct | |
' previous Federal Financi: gducatlon

Stafford Loan Program as a possible
cut that a Congresi*‘ilbhal Budget
Office study said would save $1.5.
billion in the first year alone. As o
this writing, it looks like the;:.-
Reconciliation will settle on
something closer to the Senate bill
version that sould place a 10 or 20
percent cap on the IDirect Lending

program, generatmg%%oo million in

savings, according to reports from

| the National Association of S@udent _
b -.Finanmal Aid Admlmstrators :
' representmg aver 3,100

p@stsecondary' institutions.

~ All of this polmcal hashmg :
frusmttes students and financial aid
staff at Northesn lowa, which just'

became one of 500 schools offering .

the Direct Stafford Loan Program.
Brenda Buzynski, Finaneial Aid
outreach coordinator, believes the
Direct Stafford Loan Program Serves
students the best. After spendm,g

El

numerous hours to get the program
operating at Northern Iowa,
Buzynski feels like Washington
politicians often forget the concept
of trying to serve students. “We're
looking for the best way to enable
students to attend college,” she
explains. “Our hope is that
institutions will be allowed to
choose which financial aid loan
program they want to offer their
students.”

At Northern Iowa, the Direct
Stafford Loan Program has drawn
praises from students and
administrators alike for its ability to
process applications within a week
to pay student tuition, then refund
the balance so students can

». purchase books and other needs
._;before a semester. b,egms Under the

rogram (FFELP) pr

thré’ﬁgh ‘many lenders, it o siX‘ -

e _weeks to process a loan apphcamm,,

causing delays fer s’mdents and fhe‘ =
. ersity.
" Will explains the I)iréct Lendmg
Programhﬁ,s been a Godsend to
both the college and the student.
“Under the previous program, loan

apphcmxms were sefit to local

guarantee agency which meafit ]
Financial Axd éﬂ” ce and the stuc

| lost control, It also meangmore
" players and, thus, meré chances for

errors and delay and less ability to
deterrrunﬁ where the problems
wered!
" Not cnly errors an& delays, but

‘ ‘when the check; fmally arrived,
students had t@ stand in line for

hours to LﬂdQIfS.__ﬁf the check so it
could be applied toward their



tuition. Then the university had to
print a refund check to the students.
“One error could take a long time
and a lot of effort to correct,” Will
says. “We talked to a lot of frustrated
students, and rightfully so because
we’re dealing with their finances.”

With the Direct Stafford Loan
Program, all processing is handled
through an institution’s Financial Aid
office, Will says. Applications are
sent by modem to the U.S.
Department of Education, and within
three days, the Financial Aid office
receives a guarantee and credits that
amount directly to the student’s
university bill. The student receives a
refund check within a week.

Some lenders—who
generally side with the
House of Representatives in
ending or cutting back on
the direct lending program—
don’t believe universities can
handle the volume of loan
applications, but Will
counters that the Direct
Stafford Loan Program is
much like the PELL grants
that universities have been
administering for years.

Buzynski adds, “Our
mission is to provide a high
level of service to students
and this was lacking under
the old program. Now we’re
able to do this and there’s
less frustration for all.”

Even with the millions of
dollars available to Northern
Iowa through the Direct
Stafford Loan Program, does
the university have enough
money to help all student
financial needs? Will
answers a definitive “no.” “Student
needs are not being met because the
costs increase 3—4 percent each year,
according to the Higher Education
Price Index. Yet the amount of grant
money available has not changed for
past several years. We could use a
lot more scholarship, grant aid and
work study money.”

The wrapup of the University’s
“Leading, Building, Sharing” Capital
Campaign will infuse several million
dollars of new endowed scholarships
into the pipeline. UNI alumni and

friends enthusiastically supported the

scholarship portion of the campaign,
exceeding the original campaign
goal by about $2.5 million.

Nevertheless, scholarship dollars-per-

student, adjusted for inflation, have
actually decreased slightly in the
past decade.

Northern Iowa has a solid

reputation nationally as a school that

contains costs and operates
economically, but college costs
continue to grow faster than
inflation. “That means more students
have to borrow money,” explains
Will. Not only students, but more
parents are borrowing money to

help pay for their children’s
education. The federal PLUS loan
(Parent Loans for Undergraduate
Students) has grown significantly at
Northern Iowa. Last year (1994-95)
1,000 parents borrowed money, and
this year the number increased to
1,500. Buzynski explains the
proposed Congressional Budget bill
may also contain some limits on the
PLUS loans. “One of the proposals
suggests increasing the interest rate
on the PLUS, and another suggests a
cap on the amount of money

parents can borrow. With increased
education costs and less money
available for scholarships, grants and
work study, more students have to
borrow more.”

Many students do take advantage
of work study on campus where
they gain on-the—job experience.
Yet, while 2,900 students work for a
variety of campus departments, Will
says only about 700 of these
students are funded through work
study. Another 700 students would
like work study, but the funds
aren’t there to meet the needs.

Amy Otting, a senior in
management from Earlville, feels
lucky that she’s received
several loans, including a
Direct Stafford Loan. She is
on work study as a student
assistant in the Financial Aid
Office and is scraping her
resources together to put
herself through school. She’s
also received a couple of
University grants but
concedes that many students
don’t get grants and their
only source of income is the
Financial Aid loan checks.

“If there is a cap on the
borrowing limits or if the
loan programs are cut, [
know a lot of students who
won’t be able to attend
college,” she says. “Many
rely totally on loans they
receive. Some work, but
others choose to focus on
their studies.”

If students and parents
continue to have to borrow
to get a higher education,
what happens after
graduation? Financial Aid statistics
show after five years in school
students graduate with debts of
$14,000, typically repaid over 10
years.

Whether the final Congressional
Budget resolution caps the lending
programs, decreases the amount of
money available to be loaned, or
keeps things the same, more and
more Northern Iowa students and
parents are relying on all available
resources to afford higher education.

il



Rugust 75, 1995. First day on the job
includes a conference with
representatives of the news media.

October 4 rea:
“Homecoming” for
Bob and Yvonne
Koob.

12

ince the presidency of John E. Kennedy, the first 100 days of any president
~  seem destined for review. This photo spread of the first 100 (actually 125)
* days of Robert D. Koob’s leadership at the University of Northern Towa
provides only a glimpse at the ceremonial and administrative responsibilities of
the President. It doesn’t show, for example:
* early morning breakfasts with students in the dining centers,
. travels north, south, east and west to meet with business leaders, educational
partners and alumni;
* advocating for UNI at legislative budget hearings;
" participating in community life;
! handling the everyday business of being president.
Koob s formal investiture as the University of Northern Iowa’s eighth president is

scheduled for April 26.

November president emeritus William
Maucker talks with the “new guy”
this fall at naming ceremonies for the
new residence ball on the south
campus.

September Noreen Hermansen
(center), director of Alumni
Relations, introduces the Koobs to
Presidents Club members Clark
and Tricia Elmer.
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“A private lesson is very personal,” she
says. “The students are exposing their
musical selves. It’s like getting someone
to open up to you personally. You
have a responsibility to treat that with
gentleness and kindness.”

“Having a sense of humor about
it helps a lot,” she adds.

“I'm very proud of my students,”
she says, noting those in successful
school music programs throughout
the state, as well as those who
have gone on to pursue careers in
performance and arts management.

One way she has given back is
through service on two
committees—one in the School of
Music and one of a community-wide
scope—charged with helping to bring
UNTI'’s new performing arts center to
reality.

“We desperately need this facility for the
School of Music,” she says, “but the benefits to
the community will be fantastic. People in this
area are very supportive of music and the

At one point, while completing her
master’s degree, Angeleita considered an
opportunity to take over for her former
instructor in a Charlotte, North

Carolina, private conservatory,
combined with a career as a

freelance performer. Thus, if she

weren't teaching and performing,
her second option probably would
be, well...performing and
teaching.
So, what’s behind door #3?
It appears that one way or
another, Angeleita was bound to
wind up with the title “dr.” in front
of her name. “I gave serious thought
to becoming a physician,” she says.

“My father was a surgeon, and
medicine has always fascinated me. I
probably would have leaned toward a
holistic form of medicine,” says Floyd,
who has become known for her apple cider
vinegar “cure” for the common cold. (She’s not

writing any prescriptions—the mere thought
of it scares most people back to health.)

arts.” 759 /ﬁz fe 1s a grea / She enjoys tennis and aerobics, as well as

On stage, Angeleita Floyd presents a cooking and fashion. “My greatest vice is
picture of engaging self-assurance. Her probably ‘power shopping'—and buying. It
demeanor seems to say, “Thank you for instrumen, because if’s wouldn't be such a vice if I didn't buy, would
coming. I'm going to play something, and if it?” she says with a laugh.

you enjoy hearing it as much as I enjoy
playing it, the evening will be a success for us

Angeleita remains the quintessential

S PRI student. She’s currently on a one-year unpaid

both.” leave, and will return to the classroom this
Still, make no mistake about it. She WILL with ifs fone color next fall. In the meantime, she’s learning new
wear a plastic fruit arrangement on her head, music, recording a CD with Robinson, as well
but only at the appropriate time, and only for as continuing Spanish lessons and
a good cause. and vibrato. contemplating studying Portuguese, as well.
Under her leadership/goading, the April Though a high level of performance as a
Fools Concert set a four-year-long standard of o/ W g musician is relentless in terms of time
shenanigans before pausing in 1993 for a e e demand, Angeleita remains close, personal
hiatus. Highlights, besides Floyd’s Carmen friends with the flute. She plays one favorite
Miranda imitation, included the All Star Lfuman vorce O/f any flute—a Jack Moore with a gold Sheridan
Faculty Orchestra, in which UNI’s finest music headjoint—most often, but also has two
instructors traded instruments. Angeleita antique “Louis Lot” flutes—the Stradivarius of
played English horn and bassoon, but freely instrument we have. flutes.
admits she poses no threat to her colleagues, “The flute is a great instrument, because it’s
Tom Barry or David Rachor. N so expressive, with its tone color and vibrato.
“I think it’s important to have fun and not gfe el lite il’s a It's cllo)sest to the human voice of any

take ourselves too seriously—sometimes.” She instrument we have. I feel like it’s a part of
hints that the April Fools event may make a P art 0/1‘ me. me.
comeback, since it was a popular fund-raiser A fun part, no doubt.

for the Phi Kappa Lambda music honorary. —Gerald Anglum

»
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I Of La-X

When tIT8
graduated fro
Northern Iowa, inf8
wasn’t part of a typical'®
especially for the class presiQ
Iowa community. “I was the on
design classes,” he notes. Nevertheless;
aptitude for art and a strong business
acumen were good building blocks for a
career as an interior designer.

Today, Goeke’s first impressions about the
profession would probably be forgiven; he is
considered one of the most respected
contemporary interior designers in the
country. He has had his work showcased in
Better Homes and Gardens and House
Beautiful, and is owner of Terrell Goeke and
Associates, a thriving firm based in Chicago.
Four years ago, another Chicago resident
who is pretty well known in bis profession—
Chicago Bulls star Michael Jordan—tapped
o design Jordan’s immense contemporary home in
¢l Park, Illinois.
el was a very busy guy as you can imagine; he
ur ‘normal’ client. But he was very genuine—a

guy.”
iction of Jordan’s home was completed in Fall
ocke is currently in the process of implementing his

or the home’s spacious interior. He says his




The c]esign of

- /\/\iclqael

- Jochan's new

m. His advice:
at lighting, the

. l'lome AOQS ertical space. Don’t
ith the walls.

N O—I- Il {. bout his success in
call ror 3 .

ents’ style as two of
a E IQQ l)a” ed with style. It’s
as t dual and their lifestyle.
put in three microwaves

ke to cook; another
her kitchen, with two of

: /\/\l Cl’] a el client like Michael

lot of Goeke’s time, but

| Jordan’s massive project to
e. Goeke’s firm employs

s his partner and business
his wife of 16 years.

__ Iqoop—

doesn’t l)ring

: : h h : any, assistant professor of
years laT® . IS Work ome : UNI, remembers Goeke as a
building. “T | it who was always primed for

that’s really good, . k h  suece buld have been surprised if he
always growing, thrivi Wlt Im : o well. Terry always had a lot
to date.” nd a lot of drive. He has some
Goeke says he also enjoys his Joriginal and creative ideas that
especially the complexities and the va atural instinct.”
to approach design from an artistic point-0 _ now? For the time being, Goeke
one period or style in mind.” That means that fo boost the numbers of his staff.
know a little bit about a lot of trades, like architecturéf@ == would be generating enough
construction, furniture making and electronics. Interior eone to do the business end of the
design also fits my moods—if I don’t want to work on the I'm in this is for the design.” He
stairs, I'll do the windows—it allows for flexibility.” imind teaching design at some point.
For serious interior design projects—beyond the do-it- ience that I have and try and pass it
yourself matching of fabrics and colors—Goeke on.
recommends consulting a professional. He looks at a ‘
project as a canvas, one which establishes a feeling when

—Jennifer Woods
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T Site approved for music classroom/perfor

was recently approved for the

University of Northern Iowa’s new
School of Music Classroom
Building/Performing Arts Center.

The site is located in the “B”
parking lot north of University
Avenue, the southernmost lot
between University Avenue and the
College of Business Building. It will
be bordered on the east, north and
west by the Visitor Information
Center, the Gilchrist “A” parking lot,
and Shull Hall, respectively.

Its location in proximity to
University Avenue and Russell Hall
made the site the planning
committee’s best choice.

“We wanted a site that would allow

Asite on the south side of campus

the facility to have its own identity, in
that it is both a University classroom
facility and a public facility,” says UNI
Director of Facilities Planning Morris
Mikkelsen, chair of the advisory
committee. “This site offers an
exposure to the public on University
Avenue, and is also an academic core
area of the campus.”

Mikkelsen says the site is consistent
with the University master plan dating
back to 1968. “From the start, this area
has been identified as part of the
academic core.”

The schematics for the structure
have not yet been drawn, but
Mikkelsen says he does not expect the
building to take up all of the “B”
parking lot, which is used primarily

Ing arts center

by commuter students. Plans though
are under way to expand “B” parking
to the Commons lot across from
Campbell Hall.

Mikkelsen says that the committee
is presently addressing budget issues
for the building. “Contingent upon the
balance of funding being approved by
the Iowa Legislature, we would
anticipate construction could start as
early as fall of '96,” he says.

The building is to provide needed
academic and performance space for
Northern Iowa’s School of Music
programs, and serve as the home of
the Waterloo/Cedar Falls Symphony.
It will also be available for regional
and national performances.

UNI tops list of universities providing study
abroad opportunities

hanks to international

opportunities in a variety of its
academic programs, the University of
Northern Iowa was ranked number
one on a national list of
comparable universities offering
opportunities for students to
study abroad.

A report in the November 10 issue
of the Chronicle of Higher Education
shows that during the 1993-94
academic year, UNI had 684 students
studying abroad—more than twice as
many as the second university on the
list. The list compared institutions by
their Carnegie designation, a familiar
national benchmark for higher
education. UNI holds the “masters”
designation.

UNI Provost Nancy Marlin notes
that the internationalization of the
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college experience is a component of
Northern Iowa’s strategic plan. “There
is no academic or classroom
experience that is equivalent to
actually living in a different culture.
This experience literally does change
the lives of our students.”

The major source for UNI students
to gain overseas exposure is the Camp
Adventure™ program, which places

students in youth camp counselor
experiences on military bases across
the globe. During the 1993-94
academic year, 418 students saw
the world via Camp Adventure™.
In addition to Camp

Adventure™, other academic
programs on campus offer
international opportunities. For
example, 144 language teaching
students participated in institutes in
Austria, France, Spain, and Mexico.
Another 22 students did their teaching
experience in Okinawa.

“In all of these programs, the
students get exposure to another
culture. This is a critical part of their
education and prepares students for
the increasingly interglobal world in
which they will be living and
working,” says Marlin.



UNI establishes National Program for Playground Safety

he National Program for Playground

Safety has a slogan and a goal:
“Making America’s Playgrounds Safe for
Kids.”

The program is being funded with a
$550,000 grant from the Centers for
Disease Control in Atlanta Georgia.,
through the CDC'’s National Center for
Injury Prevention and Control. Donna
Thompson, UNI associate professor of
physical education, wrote the grant on
behalf of the University’s School of
Health, Physical Education and Leisure
Services.

“A primary purpose of the
playground safety program,” says
Thompson, “will be to try and reduce
the number of injuries and, in
particular, to reduce the possibility of
deaths and debilitating injuries.”

The program efforts, which
commenced in fall 1995, will
concentrate on five specific goals:

e Developing a national plan for the
prevention of playground injuries.

e Establishing a clearinghouse of
materials on playground safety.

e Disseminating information about
playground injury prevention and
focusing public attention on the
issue.

e Developing training
programs for
playground safety
inspection and a
teacher training
program for students. p

e Conducting research
on the “impact
attenuation”
characteristics of
playground surfaces
under a variety of
conditions. Impact
attenuation relates to
the potential for
children to receive a
concussion based on
the softness and
thickness of the surface material on
which they fall.

Thompson says several groups have
addressed the problems associated with
playground safety, but until now there
was no coordination on a national
level. She emphasizes that “this is not
an attempt to control, but to coordinate
everything going on in playground
safety.”

Described as having “a passion for
playgrounds” by colleagues, Thompson
is well suited to direct the national

Northern lowa celehirates a dozen decades

mark the 120th anniversary of its

founding with a week-long
celebration, April 20-26.

Planning is currently in progress
under the direction of a committee
chaired by Donald R. Whitnah,
professor emeritus of history.

“We see this as an opportunity to
celebrate the University’s many
accomplishments and contributions,”
says Whitnah. “We want to involve
students, faculty, staff, alumni and
friends of the University in this event.
We encourage anyone with an idea for
a program or activity to contact us.”

The University of Northern Iowa will

A number of anniversary activities
are already under consideration
including historical and photography
displays; a University/world events
timeline; special programming and
several events involving 120
“activities.” The week’s celebration
will conclude with the formal
investiture of Robert Koob as UNI's
eighth president.

Other members of the committee
are Susan Chilcott, director of public
relations; Robert Hardman, director of
the Center for Educational
Technology; Noreen Hermansen,
director of alumni relations; John

Nahon
Prog ram o

ae

Americas ploygrounds
Mak:mm[e

program. In addition to
being published widely
on the subject, she has
consulted with dozens of
school districts, child care
centers and park
departments, as well as
appeared on numerous
local, state and national
news programs.

Thompson expects the
program staff to include
an assistant director, a
project coordinator, and
several UNI graduate
students. She also will be
drawing on the services
of such University
facilities such as the Rod Library, the
Center for Educational Technology and
the Office of Public Relations.

The program will be headquartered
on the UNI campus in Cedar Falls, with
clearly national scope. For example, a
national Advisory Committee has been
formed, including experts from many
states, representing such sectors as
schools, child care centers, public
parks, the medical field, playground
designers and surface manufacturers.

Johnson, head, Department of History;
Raymond Tymas-Jones, head, School
of Music; Howard V. Jones, professor
emeritus of history; Gerald Peterson,
University archivist; Renee Romano,
director of Maucker Union; and
students Jill Dykstra and Deborah Hill.

Watch for the spring tabloid edition
of Northern Iowa Today for additional
information.

Anyone with comments or
suggestions should call the Office of
Alumni Relations (319) 273-2355 or
the Office of Public Relations (319)
273-2761.
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Blackwell named director of multicultural education

eing a child of the
B '60s means you

remember certain
things: the civil rights
movement, the
assassination of a U.S.
president, the shootings of
both Martin Luther King Jr.
and Malcolm X.

Michael Blackwell,
UNI's new director for
multicultural education,
vividly remembers those
things. And was so
touched by the death of
King that, a 12-year-old at the time,
Blackwell decided to build a life and
career on helping others in a
sociopolitical manner, much in the
same way King did.

Even though his parents had their
hearts set on a biochemist — and
Blackwell did enroll at Wesleyan
University as biochemistry major — a
course was set. He changed his major
to government and, upon graduation,
took a bus and $50 to Atlanta,
Eventually, he found himself a student
at the famous Morehouse School of
Religion and was licensed to preach at
the very same church in which King
began pastoring, Ebenezer Baptist. His
life was busy there, as a founding
member of many community outreach
programs which originated in the
church. He'd found a calling.

Blackwell later went on to Yale
Divinity School where he received his
master’s of divinity and was ordained.
He worked simultaneously in an
episcopal and baptist church, then
went to Boston University, “partly
because Martin Luther King went
there,” and studied with a former
colleague of King’s. He received a
doctorate in social ethics.

Blackwell came to UNI from
Southwest Missouri State University,
where he'd been assistant professor of
religious studies and founder of the
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African American

multicultural resource
center there. He also
started a local
television show to
showcase minority
groups’
accomplishments,
served on city
commissions, and
worked with
HIV/AIDS
organizations — all as
a volunteer. “So much
of my work has been related to
multicultural education that I wanted
to take a job doing what I had been
doing, but where I'd be getting paid
for it.”

Blackwell is excited about working
for UNI and about his title, which is a
new position for the University. “I'm
persuaded that the globe is getting
smaller in a sense, at least
technologically, and that people are
going to, whether they like it or not,
encounter others who are different
from themselves. In order for the
world to become a better place, being
aware of others’ differences and

studies program and a

respecting those differences and even
coming to the point where we
appreciate those differences, will be
very important.”

His vision for the Ethnic Minorities
Cultural and Educational Center
includes having the center be more
involved in introducing new courses
and programs, broadening
perspectives of others, becoming a
gathering place and acting as a
resource on cultural and ethnic
groups. “I would like to bring together
those persons who are members of
different ethnic groups to support one
another and share with each other
their thoughts, ideas and reactions to
various goings-on on campus. But I
also feel strongly that any group on
campus should be able to come to the
center and hold forums and meetings
—it’s a nice, cozy place for those
things.”

As an adjunct professor, Blackwell
will be assuming some teaching
duties. During the spring semester,
he’ll be teaching (quite appropriately)
“The Life and Thought of Martin
Luther King Jr.,” a course which
surveys King’s thought but also his
ethics, theology and actions.

Lollege of Education receives prestigious award

selected the University of Northern lowa’s College of Education to receive the

'l'he American Association of Colleges for Teacher Education (AACTE) has

1995-96 Distinguished Award in International Education.

Seven College of Education international programs were presented in UNI’s
entry, which was titled “Passport to Global Practice.” Those programs are: UNI'’s
international students program; the Orava Project in Bratislava, Slovakia (see
cover story of this issue); a UNI/Russian exchange program for high school and

university students, as well as UNI faculty;

Camp Adventure™, an international

youth services program; and USA/SINO Initiatives working with China Central

Radio and TV University on distance educ

ation.

Two programs from UNI's Office of Placement and Career Services complete
the package. The UNI Overseas Placement Service has a 20-year history of
providing international placement opportunities for educators. Also, this year, the
placement office introduced “Expert Practice Worldwide” to place students in

international internships.



New program offers students “ed”venture

tudents bored and restless during

long semester interims now have
something educational to tie them
over until classes begin. A new
program called Creative Learning
through University Experience (CLUE)
offers students, faculty and staff
opportunities to create their own
learning experience.

CLUE programs, largely non-credit
and short term, give students the
responsibility for creating their
education. Students plan what subject
they want to study, and recruit a
faculty member with experience in
that particular subject. The faculty or
staff advisor chosen then organizes
the program’s content and logistics
(rentals, reservations), while students
recruit other interested students for
the program.

CLUE is administered by the UNI
Division of Continuing Education and
Special Programs. A committee
consisting of faculty, staff and a
student have been working for almost
a year to outline the program.

“The range of suggestions (for
programs) was very impressive, and
included things like the lost towns of
Iowa; museum or theatre tours;
invisible catastrophes in the modern
world; and several that related to
career selection and preparation for
the job market,” says Myra Boots, a
member of the CLUE planning
committee.

There has been no University
funding set aside for CLUE, however,
committee member Rick Stinchfield
hopes that faculty and staff will take
advantage of this opportunity to

“engage in professional development
alongside a group of students.”
Stinchfield says he expects faculty and
staff expenses will be covered by
program fees. The committee hopes
that costs to students will be limited to
covering out-of-pocket costs for travel
and supplies.

The first CLUE program, a trip to
Big Bend National Park in Texas with
nine students, was slated for the week
prior to the Spring ‘96 semester in
January. The trip though was canceled
due to the federal government shut
down.

Despite the setback, Stinchfield
says that future plans for CLUE
include working with campus
publications to generate even more
interest in the program.

I t was not enough to simply attend
the world’s largest convening of
women. It was not enough to talk
with and learn from women from all
over the country. Victoria DeFrancisco
and Susan Koch, both professors at
UNI, had to bring it all home.

The two were among a small
delegation which traveled in August
to the United Nations Conference and
Non-Governmental Organizations
Forum on Women in Beijing. Divided
into several sections and focusing on
negotiating a platform for action, the
conference covered such issues as
poverty, health and education,
violence against women, gender
equality, women’s human rights and
the effects of armed conflict. The
event took place in conjunction with
the official UN delegations and hosted
about 50,000 women.

“It was inspiring and empowering,”
says DeFrancisco, who is head of

UNTI's Women’s Studies program. “It
really was breathtaking to see that
people from diverse cultures and
political and religious affiliations could
come together to focus on common
concerns.”
Agreeing that the
conference’s
lessons must
become more
than a
historical
event, the
professors are
working now to
incorporate their
experiences into the classroom
and beyond. “We've already
presented a number of informational
programs and will continue to do so,”
notes Koch, assistant professor of
health. “I'll be structuring my women's
health course around the conference
issue. That’s going to allow me to

bring renewed emphasis to issues like
poverty, economic disparity, and
human rights violations of women. It
will allow us to frame them in terms
of how those issues affect the health
of women and their
families.”
She and
DeFrancisco
accompanied 11
undergraduate
students to the
National Bringing
Back Beijing
conference in
Davenport, Iowa, where
the students sat on various panels
and participated in discussions with
national leaders. There is now talk of
a town meeting with local politicians,
and DeFrancisco is seeking to develop
more internship possibilities in non-
profit organizations.
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VOLLEYBALL AND FOOTBALL AGAIN CLAIM CONFERENCE GROWNS

occasion, Northern Iowa'’s

volleyball and football teams again
claimed conference championships
and advanced to post-season NCAA
tournament play.

The volleyball Panthers completed
the first-ever perfect season in the
Missouri Valley Conference, winning
all 20 conference matches. They
finished 29-2 overall—the best record
in school history— losing only to
California teams, Loyola-Marymount,
then to Stanford in the second round
of the NCAA tournament. In the first
round of tournament action, UNI
defeated Big 8 team Colorado. The
Missouri Valley all-conference team
was dominated by UNI, with Iowa
City twins Kara and Kate Galer and Jill
Schoeberl of Cedar Falls topping the
list. Kate Marovich was named to the
second team. Over the past two years
the Panthers have compiled a 57-4
overall mark, plus a 45-match winning
streak at home in the West Gym
dating back to 1992.

Head volleyball coach Iradge
Ahrabi-Fard was named MVC Coach
of the Year for the second straight

I n what is becoming an annual

-

ranked Murray State.
The 8-5 Panther
season ended with a
loss at eventual

- - ™ . : e f/g  national runner-up
N i :

88

Marshall, 41-24.
Dedric Ward, a
junior wide receiver
from Cedar Rapids,
was named Gateway
Offensive Player of
the Year, as well as
being named on the

Associated Press,
Kodak and every
other nationally
published All-
America lists. This
year he became the
Panther’s all-time
career and season
receiving leader.

Northern Iowa players selected to
the Gateway Conference first team
include Ward; quarterback Chris Berg,
Fargo, North Dakota; tackle Dan
Bower, Sigourney; defensive tackle
Brian Moretz, Northwood; and
defensive back Tyree Talton, Beloit,
Wisconsin.
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00 @

Above: Junior Dedric Ward rewrote the record book for
Season and career receptions.

Below, left: Senior Kara Galer teamed with ber twin sister,
Kate, to lead the Pantbers to their best season ever.

season. He has not had a losing
season at UNI since 1978.

The football Panthers won their
sixth-straight Gateway Football
Conference championship, with an
automatic berth in the NCAA Division
1-AA playoffs. The Panthers finished
the regular season with a 7-4 record,
then won a 35-34 thriller over 4th-

Kingsbury steps
do“% fr(fnyn Mgtal
Casting Center
board

Kleo Kingsbury
(center), a founding
board member of the
University of Northern
Iowa’s Metal Casting
Center (MCQ), is
honored by his MCC
colleagues upon his
resignation after seven
years of service to the
board. Kingsbury, a
long-time general manager for John Deere’s North American foundry operations,
provided leadership in the MCC’s progression from a concept to the full-service
operation it is today. The MCC provides technical assistance for metalcasting
companies across the Midwest.
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Doy Food Tehindler

hree years ago Dora Hood

Schindler, B.A. 24, was in
intensive care, following heart failure
and CPR. She was being sustained by
a respirator and heart stimulator while
doctors tried to stabilize her. She was
in extreme discomfort, but calm and
able to write notes.

What does one think about at such
times? For Dora, it was natural to be
thankful for a good life. She enjoyed
growing up as fifth of seven children
on a farm near Audubon, Iowa. Her
parents valued education, and Dora
followed a sister to Iowa State
Teachers College. She trained to be a
music teacher, and greatly enjoyed
five years of teaching prior to
marrying Alvin in 1929. She had met
him at ISTC while serving pie in the
cafeteria. Alvin obtained a Ph.D. in
education at Iowa City in 1934 and
subsequently taught at colleges and

universities in Colorado and Maryland.

In Maryland, Dora taught first grade
for 10 years, using her musical
training from ISTC to help make this
fun for her and her students.
Participating in music by whistling,
violin, piano or song was one of
many joys of her life.

It was also natural to think at this
time about gifting, both because of
the near-death reminder of mortality,
and to reinforce pleasant memories.
Dora’s capability for gifting was based
on her economical lifestyle and
Alvin’s care with investments, which
left her well-off after his death in
1987. Her son and daughter-in-law
encouraged her to exercise this
capability, which led to establishment
of the Alvin W. Schindler scholarship
at the University of Northern Iowa in
1989. Following this initial unsolicited
gift, UNI, in recognition of Alvin’s
insight and care in a lifetime of

training of
teachers,
proposed
that Dora
establish a
charitable
reminder
trust with the
University of
Northern
Iowa
Foundation,
and that the
education
building be named
to recognize this
gift and his
career. UNI
agreed to
guidelines for
use of the trust
(for scholarships
and support of
“grass-roots”
proposals for
improving teacher
education) that the family felt were
consistent with Alvin’s “down-to-
earth” values. The family was
comfortable with focusing on UNI for
gifting because of its alignment with
these values. The gift and naming
were completed in 1990.

In considering further gift options
during Dora’s crisis, the family

reviewed information that UNI
had provided in a request for
support of the Performing Arts
Center, and found a
particularly appropriate focus
in the list of naming
opportunities, which included
practice rooms at ISTC
located over Mr.
Frampton’s (her
piano teacher)
office, and how he
came up to tell
her of a mistake
he could hear in
a piece she was
practicing.
Through nods,
Dora showed that
she liked the idea of
a significant gift
toward the center, she
signed the check from her bed, and a
practice room will bear her name.
Dora recovered from her ordeal,
and is in good health. The
accompanying photograph of Dora
with treasured mementos was taken
recently in her apartment at Pine Run
Community, Doylestown,
Pennsylvania, following an interview
for this article by William D., M.A. 79,
and Katherine Treloar, M.B.A. '87,
Calhoun of the UNI Foundation.

CAMPAIGN TOPS $33 MILLION

T he University of Northern Iowa’s “Leading, Building, Sharing” Campaign
surpassed $33 million, according to the Univ<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>