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OOP costs & bill shock
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Price transparency

To do right by 
patients

To facilitate price 
shopping

To ‘lift the veil’
To help providers 
ensure patients 
can afford care
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Prostate Resection (TURP) 37203,37206

TURP (transurethral resection of the prostate) 37203

Prostate surgery 37203
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Prostate Resection (TURP) 37203,37206

TURP (transurethral resection of the prostate) 37203

Prostate surgery 37203

Knee Arthroscopy 49557, 49559, 49560, 49561, 49562, 49563, 49564, 49566, 49558 

Knee arthroscopy 49557, 49559, 49560, 49561, 49562, 49563

Patella stabilisation 49564

Arthroscopy 49560, 49561, 49562
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Grommet insertion Insertion of Grommets Grommets

A procedure to insert tiny drainage or 

ventilation tubes into the ear drum 

that lets air enter the middle ear.

A procedure to insert a drainage tube 

into the ear drum.
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Grommet insertion Insertion of Grommets Grommets

A procedure to insert tiny drainage or 

ventilation tubes into the ear drum 

that lets air enter the middle ear.

A procedure to insert a drainage tube 

into the ear drum.

Average cost for procedure

$2,052

Total service cost

$3,343

32% of the time there are no medical 

out-of-pocket expenses for this in-

hospital procedure. But where there 

are, approximate costs look like:

Total procedure cost $2,330

OOP $213 OOP $734 OOP $320

Excess $250 Excess $0*

$0

Excess is based on your policy and 

varies from $0 - $500.
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Grommet insertion Insertion of Grommets Grommets

A procedure to insert tiny drainage or 

ventilation tubes into the ear drum 

that lets air enter the middle ear.

A procedure to insert a drainage tube 

into the ear drum.

Average cost for procedure

$2,052

Total service cost

$3,343

32% of the time there are no medical 

out-of-pocket expenses for this in-

hospital procedure. But where there 

are, approximate costs look like:

Total procedure cost $2,330

OOP $213 OOP $734 OOP $320

Excess $250 Excess $0*

$0

Excess is based on your policy and 

varies from $0 - $500.

You shouldn't expect to be out-of-

pocket more than $590.

Out-of-pockets for this procedure 

typically don’t exceed $920.
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You are using a Bupa Members First 

or Network Hospital with no 

additional co-payment.

Private participating hospital*
Claims data from Medibank 

Members’ Choice Hospitals

Your doctors are part of the Bupa 

Medical Gap Scheme.
Known gap*

We have used an average of claims 

data, updated periodically, to 

produce this tool.

It shows average costs for services 

based on HCF data and should be used 

as a guide only. Information is based 

on HCF claims data from 1 November 

2017 to 31 October 2018.

We do not show public hospital costs in 

this tool.

The chart above shows a median view 

of costs for procedures (according to 

MBS item numbers or Adjacent DRGs) 

undertaken at Members’ Choice 

hospitals, based on Medibank in-patient 

claims data received electronically 

(between 1/7/2017 and 

30/06/2018) for Australian residents 

and excludes those claims where a 

medical out-of-pocket expense has not 

occurred.
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You shouldn’t expect to be out-of-

pocket more than…

Out-of-pockets for this procedure 

typically don’t exceed… 
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Price transparency

To do right by 
patients

To facilitate price 
shopping

To ‘lift the veil’
To help providers 
ensure patients 
can afford care

???
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Policy implications


