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A SURVEY OF CURRENT STATUS OF PATIENT EDUCATION AND
WILLINGNESS TO USE DISEASE MANAGEMENT SERVICE PROGRAMS
IN HOSPITALS AND CLINICS IN JAPAN

Michiko MORIYAMADY, Naoko TSUGE?, Yuji FURUI?, Masumi NAKANO®
Hiroshi TAKYU® and Susumu IWAMOTO®

We conducted a survey of patient education on diabetes mellitus, ischemic heart
disease and heart failure, in order to identify the current status and problems concerning
patient education at hospitals and clinics in Japan, to determine the future directions for
patient education, and to explore the willingness and impediment of hospitals and clinics
to accept external disease management service programs in the future. We registered
1000 hospitals and 100 clinics according to the number of beds from all over Japan among
those with a department of internal medicine with a proportion of beds allocated to general
patients. We sent anonymous self-administered selective questionnaires to these institu-
tions and collected the responses by mail. Finally, 322 hospitals and 26 clinics were
included for the analysis. Larger hospitals tended to be better prepared in that they had
specialists, specialized staff, specialized outpatient clinics and patient education programs.
The percentage of the institutions having patient education programs was smaller among
hospitals and clinics with less than 200 beds, and the contents of the educational material
were also more limited at these institutions. Problems related to patient. education,
shortage of staff members and specialized staff, and non-coverage of education by nurses
with fees for medical services were extracted. Fifty to sixty percent of the hospitals
exhibited the willingness to use external disease management service programs to over-
come these drawbacks, as long as necessary conditions were established.

Key words : patient education/patient guidance/chronic disease/lifestyle diseases/disease management
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