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COMMUNITY RESOURCE PARTICIPANTS

The Minneapolis/St. Paul Family Housing Fund was developed by
the two cities and the McKnight Foundation to expand the supply
of affordable housing for moderate-income families. The fund is a
nonprofit, tax-exempt housing finance corporation, organized to
respond to the housing needs of Minneapolis and St. Paul.

Both cities have lost 20 percent of their population since 1960. This
decline is attributable, in part, to a shortage of affordable family
housing units and an exodus of families with children from the
two cities. The cities and the family housing fund hope to attract
voung families to the cities by focusing on the following strategies:

(1) Community development — revitalization of neighborhoods
by providing jobs, increasing the tax base, converting vacant
land to affordable housing, and stabilizing the population

(2) Housing stock improvements — increasing home ownership
opportunities for low- to moderate-income families with chil-
dren and increasing the diversity and number of available
housing types

(3) Energy conservation — conserving energy through energy
efficient construction standards.

Expanding Opportunities for Single-Parent Families through Hous-
ing is supported by the family housing fund as a possible extension
of the fund’s programmatic goals. Single-parent families constitute
22 percent of all families in Minneapolis and St. Paul and 12 percent
of all Minnesota households. The role of housing in meeting the
needs of the single-parent family is the focus of this report.

The outcome of this project is intended to suggest future policies
to shape the development of housing and neighborhoods for single
parents and their children. The development guidelines will be
used by the family housing fund to implement a program of new
construction and retrofitting that responds specifically to the
targeted population.

Investment in housing that meets the specific needs of single-parent
families is an investment in human resources. Supportive housing
and neighborhoods provide developmental opportunities that re-
sult in long-term benefits. Viewed in this way, the design, manage-
ment, neighborhood, support service, and finance guidelines pre-
sented are tools that facilitate human growth and development.
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INTRODUCTION

PURPOSE

The purpose of this project is to research and develop strategies to
provide appropriate housing and neighborhoods for single parents
and their children. The objective is to prepare comprehensive, con-
crete guidelines for developing new housing and retrofitting exist-
ing housing and neighborhoods.

The guidelines are to be used as criteria by the Minneapolis/Saint
Paul Family Housing Fund for funding new housing construction
and retrofitting existing housing and neighborhoods for single-
parent families.

The guidelines are not an effort to create new programs for single-
parent families. Instead, they are designed to be instructive — show-
ing how housing, newly constructed or retrofitted, can be better
designed and operated under existing programs to accommodate
the needs of single parents.

It is hoped that in the future, successful housing and neighborhood
improvement proposals will be those that take a comprehensive
approach to the housing and neighborhood issues affecting single-
parent families.

FOR WHOM THE GUIDELINES ARE INTENDED

In addition to providing the family housing fund with criteria for
funding proposals, the guidelines provide information to consum-
ers and single-parent advocates, the development community (ar-
chitects, attorneys, builders, developers, engineers, planners, trans-
portation people, and others) and those delivering support services
(providers of child care, medical help, police protection, and trans-
portation and those involved in libraries, parks and recreation,
schools, and other institutions).

USE OF THE GUIDELINES

The development guidelines can be used in total or in part as a
guide to providing quality housing environments for single-parent
families. For example, a neighborhood association may use the
recommendations to correct neighborhood deficiencies, to encour-
age the availability of needed support services in the community,
to develop an affordable child care facility, to provide extensive
lighting in public spaces, or to assess the quality of the neighbor-
hood.

Public administrators in housing may choose to concentrate on
recommendations regarding support services. By targeting re-
sources, they might provide additional education or training oppor-
tunities for teenagers and adults on site at public housing com-
munities, or at large-scale Section 8 (rental rehab subsidized) de-
velopments.
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Taken in total, the guidelines represent a compilation of current
information important to the development of housing and neighbor-
hoods. They are a source of reference for new construction, exten-
sive housing rehabilitation, and community development activities
to meet the needs of single parents.

A word of caution on the use of the guidelines: Theyv are intended
to serve as a tool to stimulate creative strategies and alternative
solutions; they are not regulations to stvmie housing and neighbor-
hood opportunities for single-parent families.

CONTEXT

The project responds to the special needs of single parents and
their children. The vulnerability of this population is well
documented. Single-parent families, almost always female-headed
households, usually have low incomes and are more likely to be
living in poverty than other household types. The ““feminization of
poverty” is the poverty of single-parent women and their children.

Single-parent, female-headed households, more than other house- -
hold types, live in rental housing and in housing described as
inadequate (Report of the President’s Commission on Housing,
1982). Because she is rearing children alone, the woman who is a
single-parent has an especially pronounced concern for decent,
safe housing and neighborhoods.

Women head about 12 percent of all Minnesota households with
children under 18 years of age (Minnesota Housing Finance
Agency, 1985). However, over half of all children born in the 1970s
will live in a single-parent family sometime before they reach age
18. These households will almost always be headed by women,
and they will often be living in poverty.

Single-parent families usually reside in metropolitan areas of the
state. Twenty-two percent of all families in the central city are
headed by women: 3 percent are single-parent families headed by
men. (Minnesota Commission on the Economic Status of Women,
1984).

Much of the current housing stock, and many of the neighborhoods
in which that stock is located, do not meet the needs of single-parent
families, particularly those headed by women. Five areas of concern
have been identified as needing special attention in the develop-
ment of housing for single parent families: design, financing
mechanisms, management, neighborhood and location, and sup-
port services.
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TARGETED POPULATIONS

The recommendations of this project focus on three populations
of single parents whose different characteristics determine the con-
tent of the guidelines.

RESIDENT PROFILE #1

The Developmental Model

The first group of single parents are leading stress-filled lives, are
emerging from crisis, have underdeveloped or undeveloped man-
agement and coping skills, are economically vulnerable, and are
in need of services tailored to meet their needs and the needs of
their children. ‘

Adults and children in this group are in need of many hard and
soft social services (see chapter IV, Support Service Guidelines, for
definitions). For the most part, housing that responds to the needs
of this group will need to serve very low-income families; many
families will be on public assistance, and many parents will be
marginally employed.

RESIDENT PROFILE #2

The Self-Help Model

The second group of families are able to organize themselves with
little assistance. Single parents in this group are self-selected —
that is, they seek cooperative living arrangements as a means of
availing themselves of peer support. They need and welcome com-
munal living situations in which they can form networks with
women whose experiences are similar to their own.

For the most part, single parents in this group are low-income,
employed adults (working poor). They need access to some soft
support services.

RESIDENT PROFILE #3

The Nonorganizational Model

The third group of families places high value on privacy and self-
sufficiency. They require a good flow of up-to-date information
and access to information networks. For the most part this group
- will be employed and earn low-to-moderate incomes. These
families need temporary assistance to maintain their current status
as home owners or assistance to enter into home ownership.

Emergency and/or crisis housing is not discussed in this report.
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GUIDING PRINCIPLES

The goal of this project was to develop strategies to provide quality
environments for single-parent families. The project was driven by
the principles that follow. The principles are the base upon which
guideline users (those recommending new development and re-
trofitting of existing housing and neighborhoods) should establish
their proposals for single-parent family housing.

Appropriate housing empowers single parents and their children
allowing them to take control over their lives by increasing their
capacity and desire to plan ahead and by providing choices and
alternatives. Empowerment is achieved when housing is more than
shelter. Housing that provides space and an environment that
meets many human needs stimulates and supports human develop-
ment. s

The recommendations in design, finance, management, neighbor-
hood, and support services provide choices and suggest alternatives
for creating opportunities to increase economic, social, and
psychological independence.

Appropriate housing provides a stimulating yet safe and stable
environment for single-parent families. :

A stimulating environment is one that challenges individuals —
adults and children. For example, the provision of support services,
neighborhood facilities, local employment opportunities, and
selected management practices are suggested as methods to create
a stimulating and challenging environment.

A stable and safe environment is one that is carefully designed and
sited to provide both psychological security as well as physical
safety.

The recommendations address the need for stable housing and
neighborhood environments over the long-run and the need for
developmental opportunities for single parents and their children.

Appropriate housing is developed holistically to provide quality
residential environments.

The recommendations consider the interdependency of design, fi-
nance, management, neighborhood, and support services. Inter-
dependency suggests that provision for opposing needs may be
necessary. For example, housing should provide individual, family,
and group privacy yet offer socialization opportunities; manage-
ment should be responsive yet accountable; environments should
be stable yet challenging.
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Appropriate housing for single-parent families is developed first
by assessing their needs as a group and then by providing for these
needs.

The recommendations recognize that single parents, particularly
women, have severe housing problems. Often, the source of these
problems is that single parents usually earn low incomes and are
invariably the sole adult in the household. Maintaining a home on
one income, performing all the household tasks, and rearing chil-
dren are time consuming and demanding.

Single parents, on the average, cannot afford to purchase all the
services they need in the marketplace. This means that services
need to be incorporated into the program of housing delivery and
packaged to provide maximum cost efficiency.

Within the group of single-parent families, there are differences
of race, ethnicity, marital status, age, education, income, and life-
style. Appropriate housing for single parents and their children
responds to these differences.

The recommendations of this project focus on three populations
of single parents whose different characteristics shaped the de-
velopment of the guidelines. However, the socioeconomic and de-
mographic diversity of single parents suggests that alternative hous- -
ing opportunities, in a great variety of neighborhood settings, are
desirable.

To use the guidelines as they are intended, the population to be
served must be assessed and their similar needs and diverse charac-
teristics understood. It is an understanding of the populations to
be served that directs appropriate housing and neighborhood re-
sponses. - '

Appropriate housing for single parents and their children provides
opportunities for developing neighborly relations and encourages
the development of strong neighborhood networks.

The recommendations view neighbors as a tremendous resource.

Appropriate housing for single parents does not isolate families
into ghettos by marital status or by other socioeconomic or demog-
raphic characteristics. :

The recommendations suggest that only one to twenty units that
are homogeneous by marital status or sex be developed. Small-
scale, population-specific developments allow families with similar
special needs to be most effectively served.

However, larger scale developments, those of twenty or more units,
need to consist of a mixture of populations and life-styles. On the
neighborhood scale, demographic mix is essential to the creation
of viable, healthy communities.
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PROCEDURES !

The guidelines and recommendations that follow were developed
by a core group of professionals, composed of representatives from
architecture, community development, housing, planning, and so-
cial work. The process employed to develop the guidelines is de-
scribed below.

First, a systematic search was made of research and design literature
pertaining to the planning and design of housing and neighbor-
hoods for single parents, families, and children. The literature was
used to generate recommendations that were then presented to
community specialists for their reaction during a series of working
sessions.

A goal of the working sessions was to identify constraints that
frustrate the design, delivery, and development of appropriate hous-
ing and neighborhood solutions and strategies. (See the appendix
for details of the communications and scheduling.)

On July 15, 1986, single parents and service providers were invited
to attend a community forum. The discussion focused on the hous-
ing and neighborhood needs and difficulties faced by single heads
of families. About fifty participants attended, and preliminary re-
sponses to the following predetermined discussion questions were
recorded: -

(1) What are the specific housing and neighborhood problems
you have faced and are facing?

(2) What solutions to these problems have you tried?

(3) Were they successful? Why or why not?

(4) What are the barriers — institutional and others — that pre-
vent(ed) implementation?

(5) What solutions would you like to see implemented that ad-
dress the housing and neighborhood problems of single-par-
ent families?

Following the July 15 meeting, a series of five working sessions
were used to identify what is known and not known about the
housing and neighborhood needs of single-parent families. Local,
national, and international strategies, whether successful or unsuc-
cessful, were examined to evaluate the methods used to accommo-
date the special needs of single-parent families.




At the first of these sessions, on August 21, 1986, a panel of women
who are single parents presented their personal perspectives on
appropriate housing and neighborhood solutions. Later, represen-
tatives from Women’s Community Housing — developers of sec-
ond-stage, program-directed housing — and from Project Self-Suf-
ficiency, of Dakota county, Minnesota, explained their housing sol-
utions.

At this session, participants engaged in focused brainstorming in
small groups. Each small group discussed components of housing
strategies and barriers to providing solutions. Each group confined
its discussion to one perspective: design, finance, management,
neighborhood, or support services. The results of this session
shaped the second working session.

During the second session, held on September 21, 1986, each par-
ticipant spent the entire session working in a group focused on an
interest area. The areas were design, finance, management, neigh-
borhood, and support services. By this time, core group members
had drafted the first recommendations for participant reaction. Each
participant was asked to react to these drafts and to make changes,
additions, and deletions.

As work progressed, three final working sessions were scheduled
to get community feedback on five sections of the guidelines. The
third session was on support services and neighborhood; the fourth
on management and design; and the fifth on finance. At each of
these three sessions, participants were asked questions about unre-
solved issues, conflicting recommendations, and unexplored
strategies and solutions.

At the conclusion of the working sessions, guidelines were assem-
bled that reflected the survey of research and design literature and
included the ideas of community participants. The guidelines and
recommendations detailed in this report are the result of the survey
of research and design literature and of the working sessions.

The guidelines reflect a wide range of research on appropriate
housing and neighborhood strategies and, wherever possible, com-
munity consensus from the working sessions. Recommendations
were developed when consensus was achieved. Recommended op-
tions or strategies were developed for the guidelines when the group
was unable to arrive at consensus.
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F CHAPTER I

-~

NEIGHBORHOOD GUIDELINES

—

NEIGHBORHOOD GUIDELINES
Christine Cook

It is neither advisable nor possible to detach the house from its

" surrounding neighborhood. Especially for families with children,

the house and the neighborhood are interwoven. In studies of resi-
dential satisfaction, women in urban neighborhoods, compared to
suburban and rural women, are particularlyv dissatisfied with their
immediate neighborhoods (Cook, 1986; Reardon and Boles, 1978).
Despite this, single-parent families, a group almost exclusively
headed by women, are more likely to live close to the central bus-
iness district than are two-parent families.

-Single parents are socioeconomically and demographically

heterogeneous. Therefore, housing opportunities in a variety of
neighborhoods with different characteristics are necessary. How-
ever, community environments that are supportive of the needs of
single parents and their children have some common elements.

Successful neighborhoods are those that are safe for women and
children, are close to employment and services, and provide public
transportation, and quality schools and child care. These elements
are necessary for the family with children. The resources — time
and money — of single parents, however, are considerably more
strained than those of other households.

The guidelines in this section focus on the components of neighbor-
hood and community environments that can provide a stimulating
and safe setting for the single-parent family. The neighborhood,
like the house, management, design, and finance, must provide a
stable environment for the long-run. It must, as well, enhance de-

velopmental growth opportunities for single parents and thelr chil-
dren.

The 6bjective of these guidelines is to answer, at least in part, this
question: What neighborhood features will contribute to the overall
well-being and growth of single parents and their children?

RECOMMENDATIONS

“. Recommendations concerning five major issues are proposed. Ap-

propriate neighborhoods for single parents must include these ele-
ments: (1) safety and security; (2) services; (3) opportunities for
interaction with socioeconomically and demographically similar
populations on the micro-scale and diverse populations on the
macro-scale; (4) a surrounding neighborhood that is well main-
tained; and (5) communities receptive to single-parent housing that
are not themselves concentrations of vulnerable populations.

Many communities in which single parents currently reside are
inappropriate because they do not include one or more of these
necessary elements.

















































DEMOGRAPHIC MIX

-

CREATE SMALL DISTINCT DEVELOPMENTS WITHIN THE
LARGER URBAN ENVIRONMENT FOR SINGLE-PARENT
FAMILIES WITH SIMILAR LIFE-STYLES. '

Current findings suggest that, within a single development, mixing
households having widely different moral beliefs, life-styles, and
education should be avoided (Francescato, et al., 1979). In research
by Francescato, et. al it was shown that “the more residents in a
development were perceived to be similar to oneself, the higher
the level of satisfaction with other residents and with living in that
development” (1979: ES-6 and ES-7).

DEVISE SCHEMES WHERE NEIGHBORING DEVELOPMENTS
AND LARGER SCALE SITES AND BUILDINGS CONSIST OF A
MIXTURE OF DIFFERENT INCOME AND RACIAL GROUPS.

“The future of American cities lies in the creation of housing envi-
ronments which consist of a fine-grained mixture of different . ..
income and racial groups. . .” (Newman, 1981:21).

PROVIDE OPPORTUNITIES FOR SINGLE-PARENT FAMILIES TO
LIVE IN NEIGHBORHOODS WHERE THEY CURRENTLY RESIDE
OR TO LIVE IN OTHER LOCATIONS.

Although it is sometimes said that familiarity breeds contempt,
applicants to Passage Community (a transitional housing program
for women, located in Minneapolis, Minnesota) came from close,
neighboring communities. Inquiries prior to application suggest
that many women did not want to move from their neighborhoods.
This same phenomenon exists in the real estate market at large. A
family’s existing knowledge of a neighborhood will tend to geog-
raphically restrict their search for a new home.

For those who feel their current neighborhood is inadequate, how-
ever, alternative locations are needed.

25

NS T PR v

L nbg e
















CHAPTER I1I
DESIGN GUIDELINES

DESIGN GUIDELINES
Mary Vogel-Heffernan

Most single parents are busy people with high demands on their
time. Parenting is a big job in itself, and single parenting is particu-
larly challenging. Many single parents have the sole responsibility
for their children twenty-four hours a day, seven days a week.

Parenting is only one part of the responsibility a single parent faces.
Running a household takes time and effort. Holding a job outside
the home, participating in job training, and/or attending school
also demand commitment, effort, and energy. If there are many
children and/or if the children are very young, life for the single
parent is even more strenuous. .

The housing unit for single-parent families — whether itis a single
family dwelling, a-duplex, a rowhouse, a unit within a sixplex or
an apartment complex — should be designed to help the members
of a single-parent family live more fulfilled, less stressful lives.

The design guidelines address issues on two levels. The following
paragraphs discuss broad conceptual issues that shape the whole
design. The pages that follow articulate more detailed design recom-
mendations.

Care has been taken to give information specific enough to provide
guidance to the client, developer, financier, and designer, yet gen-
eral enough so that the designer will have the freedom to respond
fully and appropriately to specific design challenges as they occur.
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RECOMMENDATIONS

Appropriately designed housing that meets the needs of single-par-
ent families must address the following issues:

(1)

(2)

Homelike Quality: the housing should be domestic in charac-
ter. Care should be taken to create an environment that both
looks and feels like a home.

Safety and Security: the housing should be both secure and
feel safe. Plant materials, pedestrian pathways, siting, light-
ing, sight lines from the housing, and other features should
contribute to the safety of the housing.

Quality Residential Environment: the housing provided for
single-parent families should withstand the extra demands
energetic children put on an environment. Materials should
be durable and require little maintenance. The design should
be suited to the climate, well insulated, and energy efficient.

Privacy and Community: the design of the housing should
foster privacy for individual members of the family and for
the family unit. At the same time, the design should provide
opportunities for sharing and mutual support among
families, potentially fostering the development of a sense of
community. :

Indoor and Outdoor Connection: because children need to
be out-of-doors daily, housing for single parents should pro-
vide a direct connection to the outside. Preferred ways to

provide this connection include a private patio, porch, or
deck.

Appropriate Scale, Density, and Arrangement of Units: the
housing should have the scale and density that is compatible
with the surrounding neighborhood. Units with a large
number of bedrooms should have direct access to the outside
whenever possible. Care should be taken not to place active
areas of one unit over the sleeping areas of another unit.
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T yatERIALS

-

STATEMENT

For time-efficient, easily maintained residences, single parent
families require floors of durable, high-quality materials that
have the following characteristics: '

* Plvwood not particle board underlayment and subflooring

* Wood base throughout; the kitchen, bathrooms, laundry, and
utility rooms may have vinyl base. These include the re-
frigerator and range recesses and under kitcher: and bathroom
cabinets

Seamless resilient inlay vinyl with 3/32-inch thickness for
kitchen, bathrooms, and children’s bedrooms, In rehabilitation
projects, hardwood floors are acceptable — maintain with 3
coats of polyurethane or the Swedish product Celista
Carpeting in corridors and public spaces — class 2, low-level
loop, direct glue-down; handicapped units — class 2, low-level
loop, direct glue-down: typical units — class 1 plush, with
separate pad tackless installation

Caulk joints with silicone-sealant between tub/shower module
and floor tile and around base of toilet.
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MATERIALS

WALLS

Walls that are easily maintained and that provide acoustical separa-
tion between units, are essential for the home of a single parent.

Exterior surface should have the following characteristics (MHFA,
1985)

. Solid wood (for example, redwood, cedar, fir, pine) is preferred
to other wood products

« Plywood sheet siding with a minimum 5/8-inch thickness
ifused

« Exterior finish of two coats of heavy-bodied stain should be
applied

« In rehabilitation of existing buildings, painted exterior walls
should be tested for lead.

Interior surfaces should be of easily maintained (washable), high-
quality materials. In addition, the following characteristics are im-
portant:

1 o e o e eaame 4§ e £ P © ST et e s ,A

. Painted wood should have two coats — one undercoat and
one enamel finish coat
Interior drywall should have a washable two-coat finish:
enamel primer and eggshell enamel finish

e Pt e
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Kitchen and bathroom should have a two-coat finish: enamel
primer and semigloss enamel finish

tpom— e

Epoxy material should be used for trash, mechanical, and com-
pactor rooms

Lead-base paints are not acceptable

In rehabilitation of existing buildings, painted interior walls
should be tested for lead.
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Windows must receive special attention in single-parent homes.
Most new windows come with screens that are not safe for children.
The frames are easily loosened, and the screening separates from

“the frame. When located close to the floor or when bordered with
wide ledges, this type of window is particularly hazardous. The
following characteristics help provide window condmons that are
safe for children:

* Casement windows with interior guard rails

» Sliding windows with exterior guard rails or window stops

* Double-hung windows that open on top and have stops on the
bottom

+ Above ground-floor, no window sills provided in children’s
bedrooms; This discourages climbing or sitting in window
(Page)

* Windows in children’s bedrooms that are not easily opened

- by children (Page)

Secure, easily maintained, and functional windows require the fol-
lowing characteristics:
* Secure locking device (MHFA, 1985)
* Durable screens
* Easy storm window operation
Standard sizes for economical drapery fitting
Standard, fireproof solid blocked drapery tracks that are 120
percent of window width (MHFA, 1985)
Shades for privacy provision in bedroom and bathroom, white,
room darkening type, jamb-mounted (MHFA, 1985)

Glazing should not be placed in locations where it can be easily
broken (for example, at the foot of the stairs). It should have the
following characteristics:

* Energy-efficient, triple-glazed windows are preferred

* Safety glazing should be used in all glass doors, especially in
lower panes, sidelights, floor-to-ceiling windows, shower
panels, and patio doors
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MATERIALS

DOORS/HARDWARE

Because safety and security are of particular importance for the
well-being of single-parent families, and children often have a hard
time with doors, doors and their hardware should have the follow-
ing characteristics:

Provide hallway fire doors with magnetic door hold openers
Select doors of solid core construction

Avoid pivot doors (Page)

Use self-storing combination storm doors (MHFA, 1985)
Provide lever handles for doors

Use extra long screws for door locks and strikes (MHFA, 1985)
Provide durable closet doors; sliding doors or hinged doors
are preferred; doors less than 3/4-inch thick require two or
more braces glued to back of panel and fastened to frame
(MHFA, 1985); Bipass doors shall not exceed a height of 7 feet
and shall not be used for openings less than 36 inches wide
Provide kick plates and level handles on all public and hand-
icapped unit doors, kick plates should be 10 inches high and
2 inches less than door width

Provide in addition to entry lock sets dead bolt locks with
3/4-inch minimum throw. Provide a reinforced strike plates.
Secure strike plates with screws long enough to penetrate a
minimum of 2 inches into stud.

Provide peep view holes and knockers

Atrium doors are preferred to patio doors; they help maintain
security, are easily maintained, and have a viewing area com-
parable to that provided by patio doors

Provide public doors with a safety glass viewing panel approx-
imately 2 feet above floor

Hang doors so they open against walls and do not encroach
upon living and playing space (Page)
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-;MATERIALS
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-
AppLIANCES

Appliances with the following characteristics help provide a safe
kitchen environment for families with children:

* Refrigerator should be a two-door model with adjustable
shelves and a separate cvcle-defrost freezer compartment on
top; a family unit with one or two bedrooms requires a 14-
cubic-foot refrigerator; a family unit with three or more bed-
rooms requires a refrigerator with a minimum capacity of 16
cubic feet )

Electric ranges of 30-inch width with a view window in the
oven door and two shelves are preferred; controls must be
located at the rear

* Grease shields must be made of stainless steel or baked enamel
on steel and must span the full width of the range; provide
shields on side wall if range is in a corner
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MATERIALS

MECHANICAL

For functional economic operation of the housing, the mechanical
systems should have the following characteristics:

 Double compartment kitchen sinks of at least 33 inches by 22
inches should be used (MHFA 1985)
Enameled cast iron or steel bathtubs are preferred

Bathtubs should have non-skid bottoms (MHFA, 1985)

Bathrooms should have vanities

Toilet seats shall be made of solid, high-impact plastic; ribbed-
shell, plastic seats are not acceptable

Provide floor drain in laundry and utilitv rooms (MHFA, 1985)

When laundry facilities are located above ground level, provide
concrete or preformed drain trays under all washers

Faucets in lavatories and kitchen sinks should have aerators
Kitchen exhaust fans should be individually controlled
Exhaust fans in unit bathrooms, public toilets, laundry rooms,
and tub rooms shall be on springback timers that are separate
from the lights

If air conditioning sleeves are provided, they shall be through-
the-wall type and must have architectural grills. In two-bed-
room units, provide one in living room and one in master
bedroom; for two-story townhouses, one sleeve shall be pro-
vided in the upper floor (adult bedroom or corridor) and
another in the first floor living room; locate 220V outlet adja-
cent to the sleeve (MHFA, 1985)

Heating system shall have radiation units with no exposed,
sharp edges

Wall thermostats shall be provided




MATERIALS

-
ELECTRICAL

For secure and safe housing; the electrical systems have the follow-
ing characteristics:

Security system should include a vestibule-located intercom
with remote door latch release in each unit and the community
room; backup power should be provided by battery packs or
emergency generators.

TV system should be a cable TV system

Lighting in corridor and interior and exterior public spaces
shall be on a house meter; switching should allow use of cor-
ridor lighting at night

Initial cost, long-term maintenance cost, and energy efficiency

should be considered when selecting lighting for the parking
areas

Provide one head bolt heater plug-in for each unit if open
parking is provided
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CHAPTER IV
SUPPORT SERVICES GUIDELINES

SUPPORT SERVICES

Esther Wattenberg

Support services can be divided into hard services (responding to
basic needs for income, housing, employment, job training, voca-
tional education, child care, health care, and nutrition) and soft
services or personal social services (responding to personal difficul-
ties requiring counseling. assistance with child development, abu-
sive situations, self esteem, and family stress). Not all of these ser-
vices are available at the neighborhood level, but they are usually
available within a municipality or county. In Minnesota income
maintenance and personal services are available through county
human services departments.

Support services are funded by a complex mix of federal, state,
and local public monies, along with private funds that may be
generated from the United Way, foundations, and for-profit and
nonprofit sources.

Social services may be available through these organizations:

(a) Neighborhood programs (such as the Martin Luther King
Center)

(b) Social service agencies (for example, Family and Children’s
Service)

(c) County agencies (usually designated as Community Human
Services)

(d) Volunteer programs, usually sponsored by church groups

(e) Programs attached to existing public entities such as schools,
housing, and health departments

This chapter includes recommendations concerning the provision
of services for both single parents and their children. The recom-
mendations alert developers to residents’ needs for support; they
are based on the profiles (developmental, self-help, and nonorgani-
zational) of residents to be served.

Information is presented about child care — its availability, licens-
ing requirements, costs, and other considerations. Children’s needs
are central to housing intended to meet the needs of single-parent
families.

RECOMMENDATIONS

To provide the supportive community environment needed by sin-
gle parents and their children, housing must be more than bricks
and mortar. The terms shelter plus and program-directed housing
are used to describe housing that includes support services, avail-
able either on-site or in the community.

Developers may not be the providers of on-site services for single
parents and their children. They do have a responsibility to be
aware of the support services needed by the residents, however.
The recommendatiorf} are designed to stress the important linkage
of housing and services and to suggest community linkages that
can make the provision of support services possible.
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,,‘;;;‘ERESIDENTS’ NEEDS

A SUCCESSFUL ENVIRONMENT THAT MEETS THE NEEDS OF

. SINGLE-PARENT FAMILIES MUST INCLUDE SUPPORT SER-

VICES.

Single parents’ problems are compounded by insufficient and frag-
mented services. If housing is to benefit its residents, support ser-
vices must be considered during the initial phases of development.
These support services include the following:

(a.) Sensitive outreach

(b.) Support groups

(c.) A core of strong families who are willing to help their neigh-
bors, have leadership qualities, and know how to track down
and use resources

(d.) Emergency funds and resources for personal situations and
child-related problems

(e.) A family learning center at the community level
(f.) Safe and secure child care

(g.) Parenting education and early childhood development infor-
\ mation '

IDENTIFY NEEDED SUPPORT SERVICES BASED ON THE
CHARACTERISTICS OF THE RESIDENTS IN THE DEVELOP-
MENT.

Single parents and their children may need to avail themselves of
support services. Because their financial and social situations vary
widely, their needs for services are diverse.

Different levels of support service are recommended to meet the
needs of the three population subgroups described in the Introduc-
tion. A note of caution is in order: these groups are not always
clearly separate and distinct. Random events and unexpected per-
sonal crises will from time to time change the nature of problems
that require solutions.

The goal is to provide a secure, safe environment that encourages
growth, independence, and competency in managing life both
within the family and without.
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Hard and soft support services that single-parent families headed
by women may need include, but are not limited to, the following:

HARD SUPPORT SERVICES

Income, probably through Aid to Families with Dependent Children
Child support enforcement (to pursue child support)

Medicaid (for health services)

Food stamps

Subsidized school lunches

Training funds

Transportation

Child care

These services are chiefly available at county human services units.
Except for child support enforcement, the services are only available
if income is very limited or nonexistent. County human services
will provide information on eligibility guidelines. Scattered
throughout the community are small funds that might be available
for emergency grants, loans, and job preparation items (uniforms
and bus fare, for example). First Call for Help is a good source of
information about these resources.
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'RESIDENT PROFILE #1

SOFT SUPPORT SERVICES
For children and adolescents

Child guidance

Child neglect

Child protection and abuse services

Health screening for children

Shelter care for runaway children

Day and residential treatment programs for emotionally dis-
turbed children and adolescents

Foster home care

Adoptions

RECREATIONAL PROGRAMS
For single parents

Family counseling

Remedial education

Mental disability (retardation) services
Family planning

Legal assistance

Vocational rehabilitation
Employment assistance

Drug and alcohol treatment
Psychotherapy ‘
Unmarried mother services
Domestic abuse counseling
Sexual abuse counseling
Information and referral services
Recreational services

Home management services
Financial counseling

SOURCES OF SERVICES

L3 mhm.,’.ﬁ_{’f&‘(‘*.vrﬁ. 35l Dl Llity

Most of these services are available at county human service agen-
cies with the exception of legal assistance, which is available from
Southern Minnesota Regional Legal Services and Legal Aid in Min-
neapolis. Many of the services are available in community agencies
as well. First Call for Help is a good source of information. A social
worker, on site, can be an effective link between the single parent
and the appropriate services(s).
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pROVISION OF CHILD CARE
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THE PROVISION OF CHILD CARE

There is growing consensus that early childhood experiences are
life shaping. Attention to sound early childhood development is
needed in housing developments where very voung children of
one-parent families are expected to reside.

Early identification and early intervention are positive ways in

which the healthy development of very voung children mayv be
enhanced.

Providing resources in early childhood development for very voung
children of single parents may take several forms.

RECOMMENDATIONS

A significant portion of the children of single parents are living in
high-stress environments, with single parents who themselves are
struggling with a range of personal and economic problems.

Therefore, developing housing for single-parent families requires
an understanding of the details of child care provision. The training
of staff; the ratio of staff-to-children; the availability of equipment;
the program structure; and nutrition and the delivery of well-ba-
lanced meals have implications for neighborhood, design, manage-
ment, and finance considerations.

TO DEVELOP A CHILD CARE PLAN, USE A CONSULTANT, AN
ADVISORY BOARD OF PARENTS, THE RESIDENT MANAGER,
AND THE PERSON ASSIGNED TO DEVELOP CHILD CARE RE-
SOURCES.

Developers need to include a child care plan. This will show (a)
the recruitment and management plan; (b) evidence of consultation
with experts concerning local codes for fire, health, and safety: (c)
insurance requirements; and (d) evidence of having consulted an
advisory group in planning the program and facility.

The input of residents is critical in establishing the appropriate
care needed by individuals. Age of child(ren), resources available
to the parent, and the patterns of work and study determine the
child care choices that respond best to residents’ needs.

For example, older children requiring latchkey care arrangements
in the early hours and late afternoon may find Family Day Care
preferable. Family Day Care is also typically preferred for infants
and Center Care for toddlers and preschoolers.

Parents who work odd shifts or who are in part-time jobs or school
programs may require access to informal reciprocal or cooperative
arrangements. Some parents need to mix arrangements, for exam-
ple, use Center Care in the morning and Family Day Care in the
afternoon.
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A CHILD CARE PLAN MUST REFLECT AN UNDERSTANDING
OF CURRENT REGULATORY DEFINITIONS

Licensed Family Child Care is care that has met the approval of
the county licensing unit in terms of numbers of children, condi-
tions of the care home or facility, and quality of the program. Family
Day Care and Center Care are under separate licensing rules. Infor-
mation on requirements can be secured through the counties for
Family Day Care and through the Minnesota State Department of
Human Services for Center Care.

In-home care is provided in a child’s home by an adult (18 years
or older) who does not live in the household. Only children hvmg
in the home can be cared for.

Legal unlicensed care is care provided by adults (18 vears or older)
in their own homes. They may not care for children from more
than one family in addition to their own.

LICENSED HOME




PROVISION OF CHILD CARE

THE AVAILABILITY OF SUBSIDIES AND THEIR TERMS
SHOULD BE TAKEN INTO ACCOUNT WHEN PROVIDING CHILD
CARE FOR SINGLE-PARENT FAMILIES.

The state, as well as Hennepin and Ramsey counties, provides
subsidy programs for child care. These programs have diverse
sources of funding and may include vouchers, sliding fees, and
other assistance related to work and study efforts.

In the voucher program, the parent is assigned a monthly charge
that is paid directly to the provider chosen. The provider bills the
administrating county agency for the remainder of the fee. The
voucher program is typically available to families with incomes
below 60 percent of the state median. The child care under this
system must be licensed. In Hennepin county, the care must also
be under contract with the county.

The sliding fee program is funded by the state, controlled by the
counties, and often administered by a nonprofit organization such
as the Greater Minneapolis Day Care Association and Resources
for Childcaring, Inc.

In the sliding fee program, the family pays only a portion of the
child care cost, and the subsidy covers the other portion. For Hen-
-nepin county and Ramsey county, families with incomes that are
60 to 75 percent of the state median are eligible. Care in Hennepin
county must be licensed and under county contract. Care in Ramsey
county must be licensed, in-home care or legal unlicensed care.

In Hennepin county, there is an additional subsidy program — a
Parent Assistance Fund. The program is administered by the
Greater Minneapolis Day Care Association. Itis available to families
with incomes that are at or above 75 percent of the state median
income. Care must be licensed, in-home, or legal unlicensed.

It must be noted that the availability of and the eligibility criteria
for subsidy programs change from time to time.
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PROVISION FOR ADOLESCENTS

FAMILIES WITH ADOLESCENTS HAVE SPECIAL NEEDS THAT
NEED ATTENTION IN HOUSING DESIGN, NEIGHBORHOOD SIT-
ING, SUPPORT SERVICE PROVISION, AND MANAGEMENT
PLANNING. '

Single parents with adolescent children may experience extreme
stress as adolescents act out their own needs for separation and
risk and their own discovery of boundaries, limits, and uncertain-
ties.

The coping capacities of many single parents are stretched thin
when dealing with the wide variations of behavior of the adolescent
children.

Community resources for the adolescent are essential: recreation,
counseling, school assistance, and employment opportunities may
be some of the resources needed. Further, in single-parent, female-
headed households, the question of providing positive male role
models may be an important consideration.

Provision for the adolescent includes consideration of the follow-
ing:
(a.) The presence of male- and female-headed families and two-.
part families in the neighborhood.
(b.) Services easily accessible by walking or public transporta-
tion
(c.) Same-sex mentors with experience and background
(d.) Special health care and teenage clinics
(e.) Workshops in family values and sexuality clarification
(f.) Special recreational facilities both on-site and near neigh-
borhood and community
(g.) Acoustical separation within the residential unit and the
buildings in the development




‘CHAPTER V
M ANAGEMENT GUIDELINES

MANAGEMENT GUIDELINES

Barbara Lukermann

Management plays a key role in fostering overall satisfaction (Fran-
cescato, et al., 1979). Management needs to be respectful, friendly,
and cooperative; fairly and promptly enforce policies and rules;
make repairs promptly; provide adequate maintenance; anticipate
and establish practices for protection from crime and vandalism;
and provide for emergency situations.

By contrast, the following management practices frustrate and
anger residents: rules against decorating and personalizing both
the inside and outside of individual dwellings; rules banning pets;
lack of strictness and enforcement of rules designed to curb noise,
vandalism, and other undesirable behavior; and management’s pre-
rogative of entering dwelling units at will (Francescato, et al., 1979).

It is the characteristics of the single-parent families residing in the
proposed development(s) that drive the management plan.

Management has a crucial role to play in expanding opportunities
for single-parent families. The needs of the single-parent families
targeted for the development will determine the specific manage-
ment strategies, style, and responsibilities of management and staff.

Three populations have been identified as needing expanded op-
portunities through housing. Each group has some unique manage-
ment needs. However, other needs are common among single- par-
ent families. The characteristics of these three groups are identified
in the Introduction and elaborated upon in the Support Services
Guidelines in this report. Implications for a plan of management,
based on the profiles of potential residents, is presented in this
section of the report. ‘

RECOMMENDATIONS

The guidelines in this section focus on the components of the man-

agement plan — its style, structure, and strategies — that are essen-
tial to successful development.
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Management's role and responsibility will always contain two over-
all components — responsiveness and accountability. The respon-
sibility to maintain a comfortable, supportive environment and the
responsibility to run an efficient business consistent with the expec-
tations of the developers and owners will often create tensions.

The management plan must address the solutions to potential areas
of conflict over the dual set of responsibilities. A well defined set
of policies, clearly explained to tenants and equitably and uniformly
enforced, will eliminate perceptions of favoritism or unnecessary
interference with personal lives.

BECAUSE OF ITS INFLUENCE OVER THE DAILY LIVES OF RE-
SIDENTS, THE MANAGEMENT PLAN MUST SUPPORT THE
GOAL OF EMPOWERING SINGLE-PARENT FAMILIES TO TAKE
CONTROL OVER THEIR LIVES.

Empowering residents implies providing opportunities to take con-
trol over their lives so they can make informed choices and take
responsibility for those choices. The management practices that
nurture this environment will not mean less responsibility for man-

agement. Each management plan should be carefully designed with
the above goal in mind.

THE MANAGEMENT PLAN MUST INCLUDE BOTH A COMPO-
NENT TAILORED TO THE NEEDS OF THE RESIDENTS AND A
MORE GENERAL COMPONENT, APPROPRIATE TO ANY COM-
PREHENSIVE MANAGEMENT PLAN.

The guidelines are divided into two parts. The first part identifies
elements of the management plan that are determined by the needs
and characteristics of the potential resident population. This popu-
lation will be one of the three groups targeted. In this section the
planning strategies. are sometimes offered as options because no
single strategy emerges as the right one to employ.

The second part is more general and includes the elements found
in most comprehensive management plans.
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pART II: FEATURES OF GENERAL MANAGEMENT PLAN

.

PARTII: FEATURES OF THE GENERAL MANAGEMENT PLAN

Several areas of management responsibility follow in outline form.
They conform to the categories used by the public housing au-
thorities, the Minnesota Housing Finance Agency., or the Depart-
ment of Housing and Urban Development.

These items could be used as a checklist for proposals . The specific
components of the plan, however, will depend on the location, the

number of units, and the design features of the housing.

The tenant eligibility criteria should be spelled out first. The
characteristics of the single-parent families residing in the develop-
ment drive the management plan in total.

A. Tenant eligibility

1. Profile of residents

2.

(a.) Eligibility criteria for occupancy
(b.) Selection policies and procedures (Who selects tenants?
Is the selection subject to review?)

(c) Population mix by age, race and family composition

Policies and procedures for continued occupancy

B. Social programming

1.

2

Information, referral, and provision role of management

- Role of residents in provision of service support
3.

On-site service provision: day care; counseling; education
and/or training; information and referral

. Off-site service provision: health care; recreation for children

and youth; financial and credit counseling

. Other social service needs anticipated










CHAPTER VI
FINANCE GUIDELINES

FINANCE GUIDELINES
Sherrie Pugh

The cost of housing that meets the needs of single-parent house-
holds requires a different perspective from that usually used to
develop housing. It requires viewing the recommended support
services, management, and design guidelines as an investment in
human capital. Although housing which meets the needs of single-
parent families usually requires subsidies, the subsidy can be jus-
tified by the positive impact that this type of housing will have on
its residents.

The financing of single-parent housing will be determined by the
per unit cost, the rents — which must be affordable to each of the
target populations — and the amount of subsidy needed.

RECOMMENDATIONS

'The recommendations for financial structuring varies with each of
the models discussed in these guidelines. Three options for resident
profile #1 and two options for resident profile # 2 are presented
below. No financing options are presented for resident profile #3.

Each option contains the following information:

1) areview of the description about the resident profile and 2) the
assumptions about resident support services, the provision of child
care, resident annual income, unit mix, financing assumptions,
operating expenses, potential funding sources for program and cap-
ital, and a description of a hypothetical pro forma based on the
preceding detail.
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-

RESIDENT PROFILE #1

As previous chapters have indicated, the Developmental Model
calls for a person, usually on-site, who acts as a guidance counselor
and advocate. Because this person is expected to be on-site at least
part of the day, office space, an easily accessible bathroom, and
telephone are required.

In addition, there are specific costs for the program provided by
the on-site staff. On-site child care is essential if the provision in
the immediate neighborhood is not adequate.

Though the overall costs of the developmental model are high, the
long term results are extremely beneficial. This group has a great
potential for moving upward economically and socially. These are
individuals who are motivated to change their circumstances.

THE TOTAL DEVELOPMENT COST FOR RESIDENT PROFILE #1
SHOULD INCLUDE: (A) COST OF NEW CONSTRUCTION AND/
OR REHABILITATION; (B) COST OF THE SPACE TO LOCATE
CHILD CARE; (C) COST OF THE PROGRAM AND MANAGE-
MENT. '

The financing of all the costs is consistent with the goal of this
model in that it integrates all the needed developmental compo-
nents, ensuring that the program will not be discontinued for lack -
of funds.

In this scenario, the subsidy should be a one-time grant, used to
reduce the total development cost so that the rents can support the
on-going operation of the project. This grant would have to be
repaid if the use of the building changed.

The operational budget of child care should be self-supporting
through the fees collected from participating families and the vari-
ous operational subsidy programs for child care.

The use of a one-time grant at the beginning of the development
would eliminate the need to raise on-going support every year for
the program. In addition, it means that child care would not hav
to pay rent from its operating budget. '

Since child care will be utilized by the residents of the development,
there should be no problem in having their rents cover the cost of
developing that space.
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OPTION 1 PRO FORMA
RESIDENT PROFILE #1
DEVELOPMENTAL MODEL WITH CHILD CARE

INCOME ‘
Rent 10— 2-BR. ($325/mo.) $39,000
10— 3-BR.($375/mo.) 45,000

84,000
Laundry 2,880
Other . -0-
Occupancy 95% ( 4,344)

TOTAL ANNUALINCOME $82,536

EXPENSES
BUILDING DEBT SERVICE
(Capital grant $1,700,000)

OPERATING/MANAGEMENT
Renting expenses 600
Administrative 18,500
Operating:

Janitor/Maint.

Exterminating

General repair

Painting

Utilities
Other:
Insurance
Taxes
Reserves:
$100 PUPA
$250 PUPA

38,000

TOTAL EXPENSES 83,818
TOTALNOI*/DEFICIT
RESIDENT SUPPORT PROGRAM

Staff 15,000
Program (office expenses) 10,000

(Rental income for office
not included)

TOTAL SUPPORT PROGRAM
* Net Operating Income
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OPTION 2 PRO FORMA
RESIDENT PROFILE #1

DEVELOPMENTAL MODEL WITH CHILD CARE
SECTION 8

INCOME
Rent 10— 2-BR. ($600/mo.) $ 72,000
10— 3-BR($750/mo.) 90,000
162,000
Laundry 2,880
Other -0-
Occupancy 95% ( 8.244)

TOTAL ANNUAL INCOME $156,636
EXPENSES

BUILDING DEBT SERVICE (731,710)

Total Replacement Cost $1,700,000

OPERATING/MANAGEMENT
Renting expenses
Administrative
Operating:
Janitor/Maint.
Exterminating
General repair
Painting
8,026
Utilities 18,692
Other:
Insurance
Taxes
Reserves:
$100PUPA
$250 PUPA

TOTAL OPERATING EXPENSES \ 83,818
TOTAL EXPENSES '

TOTAL NOI/DEFICIT

RESIDENT SUPPORT PROGRAM

Staff 15,000
Program (office expenses) 10,000

TOTAL SUPPORT PROGRAM

154,468
2,168

<
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OPTION 3 PRO FORMA
RESIDENT PROFILE #1
DEVELOPMENTAL MODEL WITHOUT CHILD CARE

INCOME
Rent 10— 2-BR. ($600/mo.) $ 72,000

10— 3-BR.($750/mo.) 90.000

162,000
Laundry 2,880
Other -0-

Occupancy 95% ( 8.244)

TOTAL ANNUAL INCOME $156,636

EXPENSES ‘
BUILDING DEBT SERVICE (602,055) _ 58,131
Total Replacement Cost $1,500,000

OPERATING/MANAGEMENT
Renting expenses 600
Administrative 18,500
Operating:
Janitor/Maint.
Exterminating
General repair
Painting
8,026
Utilities : 18,692
Other:
Insurance
Taxes
Reserves:
$100PUPA
$250 PUPA

TOTAL OPERATING EXPENSES 123,949

TOTAL NOI/DEFICIT ' 32,687
RESIDENT SUPPORT PROGRAM

Staff

Program (office expenses)

TOTAL SUPPORT PROGRAM




RESIDENT PROFILE #1

RESIDENT PROFILE #2

THE SELF-HELP MODEL

The residents of the Self-Help Model are expected to be wage earn-
ers. Their ability to pay rent will vary. Option 4 presupposes the
residents will be working poor. Option 5 assumes residents will
have low-to-moderate incomes. ’

The Self-Help Model calls for a half-time facilitator to be provided
through a service contract with existing community services. In
this case, only meeting space needs are to be provided in the de-
velopment. The cost of purchasing services is considered a part of
the financing package.

Option 4 recommends establishing a sinking fund — a reserve
account that would be committed to the retirement of the debt. The
fund would be invested and should cover any shortfall in an indi-
vidual’s ability to pay and the rent needed by the development.

The sinking fund provides a backup to the market-rate rental units
because rent-up might be difficult to predict. Money for this fund
could be raised from foundations or through tapping established
escrow and reserve accounts (such as lawyers’ accounts or real
estate escrow accounts).

FOR THE SELF-HELP MODEL, STRUCTURE THE DEVELOPMENT
AS A COOPERATIVE OR RESIDENT-MANAGED DEVELOPMENT.

The structure of a cooperative or resident-managed development
provides an opportunity for growth and skill development. Design,
support services, and management are structured to encourage the
exchange of mutual support among residents.

INCORPORATE UNITS IN THE DEVELOPMENT THAT COULD
ACCOMMODATE HOME CHILD CARE WITHIN THE DEVELOP-
MENT. THAT IS, INCORPORATE ONE OR MORE LARGER UNITS
IN THE DEVELOPMENT THAT WOULD ALLOW AN INDIVIDUAL
TO DO HOME CARE FOR EIGHT TO TEN CHILDREN ON SITE.

On-site child care may not always be as important in this model
as in the previous one. Even in this model, however, affordable

--child care must be available in the neighborhood. Because the
residents are willing to organize themselves, home child care is an
option in several units on site.

This arrangement can provide an income source for the individuals
who are care providers. In addition, the owner could charge higher
rent for the larger units that accommodate this service.

A reserve fund should be established to cover those times when a

market-rate unit might not be rented to a resident who cannot afford
market rate.
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OPTION 4 PRO FORMA
RESIDENT PROFILE #1
SELF-HELP MODEL WITH CHILD CARE

INCOME
Rent10 2-BR.($375/mo.) $45,000
9 3-BR.($450/mo.) 48,600
1 3-BR., + at500/mo. 6,000

99,600
Laundry 2,880
Other : -0-

Occupancy 95% ( 5,124)

TOTAL ANNUAL INCOME

EXPENSES
BUILDING DEBT SERVICE ($350,000)
Total Replacement Cost $1,500,000

OPERATING/MANAGEMENT
Renting expenses
Administrative
Operating:
Janitor/Maint.
Exterminating
General repair
Painting

Utilities
Other:
Insurance
Taxes
Reserves:
$100 PUPA
$250 PUPA

TOTAL EXPENSES

TOTAL NOI/DEFICIT

RESIDENT SUPPORT PROGRAM
Staff-Program
Child Advocate
Program (office expenses)

TOTAL SUPPORT PROGRAM
98
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OPTION 5 PRO FORMA
RESIDENT PROFILE #2
LOW-TO-MODERATE INCOME HOUSEHOLDS WITHOUT CHILD CARE

INCOME

Rent 10—2-BR ($450/mo.) $54,000
10—3-BR. ($500/mo.) 60,000

114,000

Laundry 2,880

Other -0-

116,880

Occupancy 95% ( 5,844)

TOTAL ANNUAL INCOME $111,036

EXPENSES
BUILDING DEBT SERVICE ($350,000)
Total Replacement Cost $1,500,000

OPERATING/MANAGEMENT
Renting expenses ' 600
Administrative 18,500
Operating:

Janitor/Maint.

Exterminating

General repair

Painting

8,026
Utilities 18,692
Other:
Insurance
Taxes
Reserves:
$100PUPA
$250PUPA

TOTAL OPERATING EXPENSES

TOTALEXPENSES 103,791
TOTAL NOI/DEFICIT (  7,245)
RESIDENT SUPPORT PROGRAM

Staff
Program

TOTAL SUPPORT PROGRAM
100
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