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Abstract

Purpose: Information Literacy (IL) within the everyday life context is regarded as an
important condition for civic participation and engagement, informed citizenship, health and
well-being. However, compared to the significant amount of IL research within educational
and workplace settings, there has been relatively little research in relation to the value of IL
within everyday life situations. This paper explores existing empirical research that addresses
aspects of IL within the context of everyday life, identifying current gaps in the literature,

highlighting key theoretical positions, and mapping trends.

Design/methodology/approach: The review has been conducted in the form of a scoping
study that aims to map the key concepts underpinning this research area and the main sources
and types of evidence available. It is based on journal literature reporting primary research,
published from 2000-2016 and sourced from a range of different databases covering

information literacy research.

Findings: Information literacy practices take place within diverse everyday life contexts. The
key research directions have been categorised into four broad contextual areas, encompassing
leisure and community activities, citizenship and the fulfilment of social roles, public health
and critical life situations. These point to the need for developing an information literacy
mind-set which is discussed as an adaptive, transferable and on-going activity that
transgresses the boundaries of prescribed skills within the specific contexts of work and

education.

Originality/value: This research area is still in its infancy and more varied contexts need to
be explored to nurture a robust understanding of the use and impact of IL in people’s
everyday lives. The paper also highlights the implications of the lack of IL and identifies the
key players in the advocacy of IL within different everyday life settings.

Keywords: information literacy, everyday life, community, literature review.
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1. Introduction

Information literacy (IL) within an everyday life context is connected to searching for,
critically evaluating and using information effectively to solve everyday problems. Everyday
life information literacy (ELIL) is about being able to address a range of information needs
that relate to everyday practices as well as making informed decisions that are of significant
value to individuals and communities. IL is regarded as an important condition for civic
participation and engagement, informed citizenship, health, well-being and generally,

people’s quality of life (Leung, 2009).

According to the Alexandria Proclamation on Information Literacy and Lifelong Learning, IL
“provides the key to effective access, use and creation of content to support economic
development, education, health and human services, and all other aspects of contemporary
societies...extends beyond current technologies to encompass learning, critical thinking and
interpretative  skills across professional boundaries and empowers individuals and
communities” (Garner, 2005, p.3). Bruce has proposed that IL is an “overarching literacy of

life in the 21st century” (Bruce, 2002).

Despite the clear value of IL within the everyday life context, most empirical research has
been conducted within educational and workplace settings. For example, a study by
Whitworth (2014) revealed that more than 60% of the IL literature is found within the context
of Higher Education libraries. Aharony (2010) explored emerging IL trends during the period
of 1999-2009 and concluded that IL has been mainly associated with education, librarianship
and with only few studies starting “to shift into workplaces and the business world”. An
additional setting, that of health and medicine, appeared to a lesser extent, stressing “people’s
need for information literacy in this specific context” while research within the context of

society was found to be limited and its impact was “probably minor” (p. 271).

On the other hand, the everyday life context has been an established area of research within
the domain of information seeking behaviour (ISB) since the development of the everyday
information seeking behaviour (ELIS) conceptual framework by Savolainen (1995). Although
this could be considered as a related field of study, most ISB research does not address the
critical positioning and value of IL. Existing IL research with an emphasis on different
everyday life settings is, therefore, limited and, overall, lacks a holistic view. Based on that
argument, this work aims to present a critical review of existing research with the everyday

life IL domain and to develop a research agenda for further empirical explorations in this area.

2
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The literature review addresses a variety of foci that explore demographic differences (e.g.
older adults/fourth age/retired people, young people/men, early years/preschool, nursery,
aging women), diverse social roles (e.g. parents, retired, citizens) and everyday life situations
that create a range of information needs linked to learning, personal development, health and
well-being. Its purpose is to function as an initial basis for further more systematic
explorations of the literature and to highlight the ELIL domain as one that requires a more

explicit focus.

2. Research Objectives

Based on the above rationale, this study takes the form of a scoping review of the literature
around the domain of everyday information literacy, aiming to address the following research
objectives: 1) to explore existing empirical research focusing on aspects of information
literacy within the context of everyday life, identifying current gaps in the literature; 2) to
highlight the key theoretical positions and trends in this area, 3) to make further research and
policy recommendations on the basis of these findings and 4) to propose a theoretical
framework and research agenda for the empirical research exploration of everyday life

information literacy.

3. Methodology

Mays, Roberts and Popay (2001) have defined scoping reviews as publications that “aim to
map rapidly the key concepts underpinning a research area and the main sources and types of
evidence available, and can be undertaken as stand-alone projects in their own right,
especially where an area is complex or has not been reviewed comprehensively before”
(p.194). Arksey and O’Malley (2005) have discussed a number of steps in conducting a
scoping review of the literature, which include: identifying the research questions and the
domain that needs to be explored, finding the relevant studies (through electronic databases,
reference lists, websites of organizations, conference proceedings), selecting those that are
relevant to the question(s), charting the data (i.e. the information on and from the relevant
studies), collating, summarizing and reporting the results and, finally, an optional step of
consulting stakeholders to get more references and provide insights on what the literature fails

to highlight. Therefore, this literature review presents a scoping study which aims to map and
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conceptually synthesise existing knowledge on how IL has been explored so far within the

everyday life context.

3.1 Procedure for selecting articles

The review was conducted on the basis of journal literature, conference proceedings and PhD
theses (excluding book chapters and theoretical papers) reporting primary research published
from 2000-2016. The choice of time range for this review is both relevant and essential for
capturing everyday life information literacy experiences of the public experienced within a
changing Web searching landscape. It was only around the turn of the millennium that IL,
both as a domain of research and an object for investigation started to evolve (Bruce, 2016,
p.1), an era that also marked the growth and the establishment of commercial Web search
engines. Saracevic has described how during the period from 1997 to 2004 signifies the
“beginning and the maturity of public web searching”. In addition, since 2000 a few larger
search engines started dominating the Web searching scene and becoming global (Google was
launched in 1999): “In 2003, Search Engine Worldwide listed 3,105 search engines in 211
countries” (Spink & Jansen, 2004, p.xiii). Within the sphere of consumer health information,
the Web also started to be established at that time as an important medium for information

seeking and advice around health and medical information issues.

The searches were conducted between June - November 2016 and publications were sourced
from a range of different databases covering library and IL research including: ScienceDirect,
Library and Information Science and Technology Abstracts (LISTA), ERIC, Emerald,
ABI/Inform, Library and Information Science Abstracts (LISA), Library Literature and

Information Science, Web of Science and Google Scholar.

As focus was placed on exploring the domains of ‘information literacy’ and ‘everyday life’,
these two concepts were employed as the main search terms. Initially, the search was
conducted without restrictions to a particular search field (e.g. abstract, subject terms or title).
However, a general search in several cases (e.g. Emerald) resulted to a high number of hits
that were related to other parallel areas of interest, such as information seeking and general
information related practices without, necessarily, a primary emphasis on ‘information
literacy’. In addition, in some of the databases, ‘information literacy’ would not even appear

as a term in the abstract of the article; instead, it would feature in the author supplied
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keywords or would be briefly mentioned in one or two areas of the document. A follow up
phrase search for ‘information literacy’ and ‘everyday life’ (combined using the AND
Boolean Operator) within the abstract, title and keyword fields of the documents and
restricted to journal research literature only, resulted to a narrower and more manageable set
of results. In the second round of searching publications were therefore included in the final
set of documents and were considered in this literature review as long as they were addressing

the following criteria:

a) They were discussing the everyday life context (e.g. a few publications
were excluded because the emphasis was on professional groups, such as

health professionals or university students’ academic information needs).

b) They were discussing implications for IL and they addressed areas beyond
examining ISB or the mere development of ICT skills. Instead, they were
encompassing IL skills such as critical evaluation, sharing and use of
information. For example, a publication by Counts and Fisher (2010),
which was excluded from the final list, discussed everyday life information
literacy, as “fluency of use of such technologies as e-mail, the Web, and

the Slam mobile software application to access information” (p. 106).

c) They reported empirical research findings based on collecting and
analysing primary research data. Therefore, articles that purely dealt with
methodological issues and conceptual papers were excluded, although
prominent theoretical papers and works that contributed conceptually to the
themes of the literature review were considered in the final discussion of
the results (for example see Nara’s (2007) theoretical work on information

literacy and everyday life risk information)

d) They were written in English. Therefore, a few publications retrieved in

other languages (e.g. Spanish, German) were excluded.

Most of the articles included in the literature review had a strong element of IL; however, a
few additional articles were also selected without specifically acknowledging IL as a focus
(e.g. in the title or in the abstract). Although these articles predominantly dealt with other
related areas of investigation, such as ISB or the wider information experiences of people

within everyday life settings, they were included on the basis of addressing aspects of IL and
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its added value to everyday information related practices. IL in these studies was addressed as
a higher level objective or as an ideal state of being, informed by effective information-related
knowledge and practices. In addition, some of these articles raised issues around the lack of
IL and made recommendations that related to its development in order to address everyday
life problems. An example is Buchanan’s and Tuckerman’s (2016) work on the information
seeking behaviour of disadvantaged and disengaged adolescents which addresses practical
educational interventions and tailored solutions for addressing information poverty and social

integration issues.

Another interesting finding which provides evidence for the lack of sufficient research within
the area of everyday IL was that not all databases provided a subject term related to
‘information literacy in everyday life’. For example, on LISTA, most of the subject terms

suggested were related to IL education and assessment and IL in the workplace.

Finally, in addition to the publications sourced via the databases, a couple of other
publications were added after consultation with other researchers working in this area. These
included research publications by Gunton (2011) and Yakel (2004) that were not retrieved
during the original database searches and were considered as additional evidence sourced on
the basis of Arksey and O’Malley’s (2005) optional step in scoping reviews (described above)
which refers to consulting stakeholders. The approach did not include references identified
via citation searching from within the identified publications, as these were beyond the scope
of the present study, although a systematic examination of citations would be a useful

approach to follow in a future study.

3.2 Thematic Analysis

The search yielded 151 publications out of which a total of 27 journal articles, conference
proceedings and a PhD thesis were accepted in the final set. The list also included three
additional articles sourced after consultation with other researchers. The articles were selected
on the basis of addressing information literacy issues (e.g. experiences, activities, needs, gaps,
barriers enablers) with implications for further research. Most publications were identified
within the domain of library and information science but there were also a few studies

sourced from other fields, such as public health, educational research, computer science and
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the broader field of social science research (this was an expected result considering the
multidisciplinary nature of the topic although it is likely that researchers in other fields may

use varying terminology to describe information literacy related concepts).

The first stage in the analysis of the selected documents consisted of an initial general
thematic categorization of the studies using a broad coding template and focusing on a
number of foci that were known by the researchers to be important on the basis of everyday
life information literacy investigations: demographics (e.g. older adults, young people/men,
women), social roles (e.g. parents, informal careers, citizens) and the social wellbeing of
people in different situations (e.g. pregnant women, immigrants, unemployed, job seekers,

carers, health related issues).

The second level of analysis involved the meticulous reading of the texts in order to refine the
themes and identify subthemes, examining in particular the context within which the
individual studies were conducted. During that investigation, it was found that demographic
and socio-cultural differences were not necessarily a focus on their own, but were, instead,
mentioned within most of the other different foci as important factors when considering
community activities, citizenship, social well-being and public health information literacy.
Additional sub-concepts were extracted including the convergence of everyday-life
information literacy experiences with that of education and work, the interplay between
‘formal’ and ‘informal’ information practices/experiences as well as the distinction between

‘routine’, ‘expected’ and ‘stable’ ‘critical’ and ‘unexpected’ information literacy experiences.

Table 1 demonstrates the databases used to source the academic publications, the search
strings employed, the number of hits, the duplicates and the accepted documents. A variety of
research methodologies were used following qualitative, quantitative and mixed research
approaches (e.g. interviews, questionnaire surveys, observation, content analyses, tests,

memos and field-note taking, online observations).

With regards to the limitations of this study, the review is not by any means exhaustive and
further more systematic reviewing of additional papers published within health, public policy,
and communication may shed additional light on the basis of how everyday life information
literacy is experienced and enabled. In addition, more analytical searches using IL related
terminology, as well as a more detailed discussion of information seeking behaviour research
to extract additional information literacy dimensions, enablers and implications for its

development is necessary.
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{ Please include Table 1 around here}

3. Literature Review Findings

IL is a key notion playing an important role in addressing real life concerns (Todd, 1999).
However, most of the research has investigated professional groups and in particular the work
roles of scientists, engineers, scholars, and health professionals rather than “ordinary people”
(Case, 2016). Thus, from an IL research perspective, “knowing the information landscape”
(Lloyd, 2006) within everyday life has not been given sufficient attention and this is still an

emerging area of research that requires further exploration and understanding.

The review of the existing literature revealed that the everyday life context encompasses
information practices and experiences that are situated within a diverse set of contexts. There
are a number of different directions in previous studies that have been categorised in this
paper into three broad contextual areas/foci of interest presented below. At the heart of IL is
the question of what is perceived as knowledge with reference to understanding the specific
contexts within which people engage with and make sense of information and the ways in

which they put it to use with a positive outcome for their everyday life situated practices.

3.1. Information Literacy for Leisure and Community Activities

Savolainen has been one of the first scholars to introduce a focus on the everyday life context,
however from the point of view of exploring the characteristics of information ISB rather than
of IL. Savolainen’s Everyday Life Information Seeking (ELIS) framework, suggested that a
lot of ISB that takes place is aimed at the pursuit of non-work and non-education activities
within other areas that are important to daily life, such as consumption, health care, household
care and voluntary/leisure activities. Since then, there has been a growing body of ISB
research in this area particularly with reference to leisure activities and the value of
information for achieving both hedonic (e.g. casual leisure) and utilitarian (serious leisure)
information goals. For example, the work by Stebbins (2009) points to the value of leisure as
having durable benefits for the individual, including self-development, self-enrichment, self-

expression, regeneration or renewal of self, feelings of accomplishment, enhancement of self-

8
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image, social interaction and belongingness, self-gratification, and self-fulfillment. In addition
serious leisure activities may be linked to pursuing a career in serious leisure. Stebbins posits
that ensuring the quality of leisure activities has important “knowledge and training
components” with implications for library and information science (i.e. IL). For successfully
pursuing, learning and improving leisure activities, a wide variety of information sources is
required. Reading books and articles, examining websites, following adult-education courses,
exchanging information via social networks, groups and networks can be some of them (p.
626-7). However, within a fast growing and changing everyday information environment
where information is produced and consumed rapidly, the creation of information, can be
“thoughtless, and aimless, as seen most obviously in concerns about the repercussions of
hastily posted remarks on social media” (Poirier & Robinson, 2014, p-
692). Information seeking and creation may therefore require a slower pace to enable
information balance as outlined by the principles of a slow approach to information

consumption that requires “careful, mindful and rational choice of sources” (p. 693).

Since the development of Savolainen’s ELIS framework numerous studies have been
conducted with an emphasis on diverse hobby-related ELIS, focusing on specific hobbyists,
such as online museum visitors (Skov, 2013), genealogists and family historians (Fulton &
Vondracek, 2009; Yakel, 2004), people who read for pleasure (Ross, 1999), gourmet cooks
(Hartel, 2003; 2006; 2010), knitters (Prigoda & McKenzie, 2007), food bloggers (Cox &
Blake, 2011), motor sport enthusiasts (Joseph, 2016) and different types of collectors (Case,
2009; 2010; Lee & Trace, 2009). Despite the primary focus of these studies on understanding
ISB for leisure pursuits, a number of conclusions are drawn that clearly also address IL
aspects. For example, hobby-related ISB in different contexts requires a significant amount of
evidence and methodical use of information resources. Yakel (2004), discussed how family
history and genealogy researchers “require intensive and extensive use of libraries and
archives”, as well as IL skills that involve the collection and management of information for
present needs but also for sharing this information with others in the future. Similarly, in
Hartel’s (2006) study of gourmet cooking, people were involved in information management
activities that required creating recipe records that were systematically organised “with
descriptive text, a ranking system, and pictures”. Hartel (2006) characteristically describes
cooks as managers “of a substantial document collection”. Joseph (2016) emphasized the
importance of personal information management and the use of multiple online sources of

information. Not only motor sport activities required “complex information behaviour” but

9
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also individuals invested extensive time and resources to carry out their leisure activities

safely.

In addition, at first glance, IL within the context of leisure may appear to carry less value
when compared to IL experienced within educational and professional settings as leisure
activities are typically connected to mainly achieving personal enjoyment and gratification
outcomes. However, a closer view of current ELIL research suggests that information related
leisure activities are linked with a set of diverse goals and values that have impact on both a
personal and a community level. Recent work by Demasson, Partridge & Bruce (2016) within
a serious leisure context (including different types of activities such as liberal arts pursuits,
collecting, sports and games, entertainment and making and tinkering within the domain of
heritage) demonstrates that ELIL has personal educational goals (e.g. acquiring new
knowledge and skills), community-based objectives (helping others within the learning
community) and also wider societal implications (e.g. developing social, inter-personal,
political and intercultural awareness) in addition to self -gratification and personal

entertainment.

Similarly, Gunton (2011) used Bruce’s definition of IL as “informed learning” (i.e. a way of
using information to learn) to investigate how members of the church community experience
and engage with information for the pursuit of spiritual wellness and the cultivation of
lifelong learning. Informed learning within that context was found to be experienced in a
number of different ways: growing faith, developing relationships, managing the church and
responding to religious knowledge (3). These experiences demonstrated the value and
significance of using information to learn in order to achieve different personal (developing
spirituality and moving forward in the faith journey), community, work and educational
objectives, as well as fostering community values (i.e. the wellbeing of the church
community by means of supporting the ability of members to initiate and foster relationships
with one another), managing or administrating the strategic, administrative and financial day-
to-day operations of the church and finally progressing religious-based knowledge as well as
promoting its wider diffusion to the community (i.e. via evaluating, confirming, correcting

information).

Another type of leisure-based activity, as manifested in the work by Sundin (2011), that of
writing an article for Wikipedia was also found to be an activity woven into other areas of life.

The idea of blending the everyday leisure environment with the context of work and

10
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education as well as what may be considered as ‘formal’ and ‘informal’ information literacy
activities is evident in that study. Everyday life activities such as cooking or work-related
activities (e.g. writing an email or the minutes of a meeting) went hand in hand with
Wikipedia editing. In addition, for Wikipedia editors, to edit was not just a hobby, but also a
part of their identity, following Stebbins’ (2009) conceptualisation of leisure as having
durable valuable benefits for the individual. Moreover, IL practice was not just about finding
good quality information but also a way of creating trust and a social practice. Reference
finders and editors did not work alone; instead they participated in a practice which included
people, books and other actors. Furthermore, there was both emphasis on easy access and
source hierarchy based on trustworthy information by scholarly criteria within the Wikipedia
editors’ IL landscape, despite these principles contradicting each other. For example, those
who worked in academia knew how to find support for claims through references.
Wikipedia’s credibility was gained through established media, including popular science,
encyclopaedias, and scholarly literature, even if “new” tools, such as Google, were used for
finding them. These blurring boundaries between ‘formal’ and ‘informal’ IL practices
suggests a convergent IL space. It is an interesting juxtaposition if we consider how
Wikipedia is perceived as a non-authoritative source within the academia. Clearly, though

there are established IL practices and values within the Wikipedia context.

An additional example of a leisure activity that has been studied in all three contexts -
everyday life, academic and work — that similarly challenges the boundaries between formal
and informal information literacy practices — has been that of music (Kostagiolas et al., 2015;
Laplante & Downie, 2011, Tepper & Hargittai, 2009). Music information seeking for the
purposes of entertainment is not solely linked with pleasure oriented reasons but also with
work-related and education-based pursuits. Sharing music information with others, employing
easy to use, intuitive search systems and favouring interpersonal information sources such as
colleagues and friends are characteristics of behaviour shared within the different settings of

leisure, education and work (Kostagiolas et al., 2015).

Thus research within the area of leisure activities demonstrates that information literacy
practices within that context carry significant implications on the basis of achieving a
diversity of personal, educational and work-related goals beyond gratification and
entertainment. They are also shaped by community goals and values and demonstrate wider
societal implications. People follow a combination of ‘formal’ and ‘informal’ information

seeking, evaluation and use strategies and tactics that are equally significant for attaining
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these goals and blend the contexts of work, education and leisure. However, it is still not
clear how people can be supported and further empowered to develop information literacy
practices that can promote and sustain the durable and valuable benefits of their leisure and

community activities within everyday life.

3.2. Information Literacy for citizenship and the fulfillment of social roles

Beyond leisure related activities and hobbyists groups it is also important to consider the
value of ELIL in everyday life related activities that center around citizenship needs and
wider social roles. Research studies under this general framework explore people’s everyday
life information needs, their patterns of online information seeking behaviour and the
importance of information for learning, informed decision-making, self-development and

well-being (including the well-being of others, such as close family members and relatives).

Within this theme we may consider groups of people who share similar socio-demographic
roles that generate common ELIL needs (e.g. parents, young people, older adults). Different
communities may also have different needs depending on geography (e.g. city, country,
urban, rural). For example, Talbot (1998) found that, in rural communities, information
services are provided locally, voluntarily and informally rather than formally as in urban areas
(e.g. in the form of ‘public sector’ information services). However, communities include
people with different cultures, ages, languages and physical needs. Social class and status may
have an impact on the development of ELIL, as those in lower socio-economic groups make
less use of information that would help them participate in democratic activities (i.e. pointing

to the significance of addressing issues of digital divide and information poverty).

Previous research in this area has focused on parents’ and specifically mothers’ information
seeking behavior with an emphasis on approaches to information and with a view to
addressing family information needs. Walker’s (2009) research on parents of young children,
for example, addressed a number of questions around “how and why do parents seek
information, how do they assess it, and how do they use it?” (p. 54). Walker describes how
parents found themselves and their families “under greater socio-political scrutiny” when it
came to raising and protecting their children and demonstrated the crucial role trusted friends
and family members played in sourcing information. Although for parents the internet was a

key information source and their “first port of call”, they encountered difficulties in terms of

12
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assessing the reliability of the websites they consulted. Parents used a variety of techniques to
make decisions about information and the concept of information evaluation was a key
concern for them. A number of areas around parents’ experience, their development of tacit
knowledge as well as a number of affective aspects (e.g. feelings of pressure and anxiety
about the problems they encounter) were highlighted as areas for further investigation. For
instance, parents’ information related decisions may be often based on a “gut feeling” in their
interpretation of information and on their personal values, beliefs and own trust in the
information sources they use. Other people can be catalysts of positive information and
communication experiences, especially among lower socio-economic groups. Creating a
sense of community and providing effective advice and support mechanisms are crucial for

addressing effectively information needs and supporting ELIL practices of parents.

Other research in this area has centred on senior citizens and how they deal with issues of
Internet access and use, discussing ‘digital divide’ barriers, usually defined as an Internet
access gap (e.g. Wicks, 2004; Morris, Goodman & Brading, 2007). “Internet-related
technology use, skills and literacy” have also been described as a ‘second-level digital divide’
(Friemel, 2014). Despite the emphasis on the value of information and its influence on older
adults’ everyday life well-being (e.g. for ensuring access to citizenship, health and financial
information), however, empirical research on aspects of fostering the development of ELIL in
this domain is scarce. One study that explored older adults’ issues around financial stability
points to the need for support around the development of ELIL (O’Connor, 2013). Examining
older investors’ information gathering, analysis and decision-making processes in particular,
the study found that information accuracy around investment information is a significant issue
for older adults within the digital era as availability of information does not guarantee
information quality. Financial success was clearly important to older adults for sustaining
personal well-being but not all people had developed IL skills to enable them to achieve it.
The research also found demographic differences between female and male participants in
terms of Internet use and variations in information use intensity across the sample (i.e.
intensive, moderate and low information use), calling for a need for library professionals to
design programmes that will help close the gap between male and female investors’ ISB and

address low Internet adoption.

Another research study conducted with an emphasis on internet use and the influence on
education on older citizens in Slovenia (Juznic et al., 2006) concluded that the higher was the

level of education, the more active was older adults’ engagement with and motivation to use

13



©CoO~NOUTA,WNPE

Journal of Documentation

computers and the Internet. In addition, education influenced their perceptions of the value of
the Internet and how eager they were to learn. Again, there were age demographic differences
with younger participants using the Internet more (explained on the basis that younger
participants were more exposed to the Internet as part of their everyday work routine). The
research emphasised the role of public libraries in offering support to senior citizens, although
this was mainly restricted within the domain of offering access to the Internet and
encouraging Internet use rather than the development of information literacy. Information
literacy was defined as “connected to functional literacy and it involves the ability to read and
use different types of information essential for everyday life”’; however, the research mainly

addressed attitudes towards Internet use rather than information literacy (p. 332-333).

Staying within the recurrent theme of age demographic differences other research examined
everyday life information needs and ways of addressing them among young people. For
example, Agosto and Hughes-Hassell’s (2005; 2006a; 2006b) research, found that young
people’s (between 14-17 years old) information needs centred on personal development (e.g.
around their social, emotional, physical and creative issues). Interpersonal sources such as
family and friends were preferred as well as online information against print sources.
However, in that study there was not a clear understanding of how young people could be
empowered to develop ELIL independently for everyday life decisions and personal
development goals. Other research highlights similar issues addressing the lack of support
around ELIL issues facing young people (between 11-18 years old) who have been found to
lack “training or practice in thinking about how information could be used in relation to
dealing with a situation”, a finding that is significant because considering how information is
going to be used means enabling young people to evaluate information (Smith & Hepworth,
2012, p 170). Although that study was conducted with a primary focus on the school
environment and what takes place within the classroom, it was found that the research process

for completing assignments was “often a task that takes place out of school without support”

(p. 171).

Research by Meyers, Fisher and Marcoux (2009), addressing the everyday information
worlds of Millennials or Generation Y (between the ages of 9 and 13) explored how youth
service professionals could effectively mediate to enable information literacy of young
people by means of suggesting principles upon which focused youth services can be
based. One of the most important conclusions of that study relates to the convergence or

cross-over of everyday life and school contexts that needs to be encouraged and fostered in
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order guide the development of information literacy programmes aimed at youth (p. 336).
For instance, young people were found to rely on peer and adult interpersonal sources as
‘recommenders’ for making decisions around information: “Tweens reported rejecting formal
information channels and institutions in favor of interpersonal sources for everyday-life
information. Information behavior often transcended the boundaries of traditional help
systems” (p. 331). In addition, “beyond notions of “least effort,” tweens expressed that they
calculated social costs and benefits of sharing information and information needs. Social roles
were important factors in assessing trust (p. 331). The researchers concluded on a guiding
framework most of which consisted of a number of principles for information seeking (p.
332) addressing trust, social and affective dimensions. One of them, however, mentioned
information literacy directly as “developed and honed in informal social settings as well as in
tandem with formal scholastic venues” (p. 335), highlighting the dichotomy between formal
education settings (and the IL models that have been developed focusing within that context)
and the worlds of everyday-life. Tweens, in that study were found to explore a number of

information sources that may not be considered as formally linked to education, interpersonal

3 9 ¢

and media, and these were “valuable and “effective” “structured forays into the realm of
informal information literacy” (p. 335). In addition, by mixing formal and informal sources,
young people were “learning valuable lessons about trust and authority” (p. 335). Finally,
the study concluded on the importance of focusing not merely on formal information settings
but also on informal, everyday life information literacy experiences: “informal social settings
provide key opportunities for information exchange, particularly about everyday-life
situations.—Just as formal models of information literacy appear strained in their application
to everyday-life problems, formal spaces often fail to provide the proper context for
information-sharing”. The study found that tweens have a rich repertoire of strategies for
sharing information within their everyday life settings and few of them included formal

channels, such as libraries and help systems (p. 336).

The problematic dichotomy between the formal education context and the everyday life has
been also emphasised in other research. Comstock (2012) calls for an epistemological shift in
the ways in which information literacy is conceptualised, quoting Dewey’s theory of
continuity versus dualism: “Dualisms emerge when...behaviors in one setting are artificially
distinguished from behaviors in another setting, or when certain forms of intelligence are held
to be better than other forms, often because of different social groups or classes that employ

each type. Continuity, on the other hand, is maintained when progressively complex
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understandings emerge (through the “reorganization of experience”) as learners experiment
and engage within a community of learners” (Dewey, 1916/2004). Via her own doctoral
research on teens’ information literacy experiences, Comstock found that school librarians’
understanding/practices around information literacy were restrictive, mainly focusing on
issues of legitimacy rather than effectiveness. IL was situated within the parameters of a
“small world” environment, where “everyday happenings occur with some degree of
predictability” - within a shared conceptual and physical space that shapes norms around
information that was considered legitimate within school authority set boundaries. (Chatman,
1996, p. 3). The study concluded that the term ‘information literate’, needs to be more
“inclusive, flexible and adaptable” to accommodate “lived information behaviors” within the

“social, physical, and information environment” (p.174).

In a study conducted by Head and Eisenberg (2009) that consisted of a survey of 2,318
college students across the U.S. the need to develop IL competencies was not found to be
widespread among students. The research study concluded to an interesting set of findings
when exploring information seeking practices for both course-related assignments and
everyday life research. The latter was defined as “the ongoing information-seeking strategies
for solving problems that may arise in daily life (e.g., health and wellness, finance and
commerce, news, politics, travel, and/or policy)” (p. 5). The researchers found that whether it
was for course related or everyday life research students followed stable and expected
approaches to information searching that were routed to habitual practices without leveraging
the variety of information sources available to them in the digital age. The students’
behaviour demonstrated no interest to develop IL practices, such as learning, developing and
expanding upon already established information gathering strategies. Despite their different
everyday or course related information needs they used and the variety of information sources
they were exposed to, they employed a small set of common information sources—which
were convenient and familiar to them, Google, Wikipedia, and friends. According to the
authors, the students favoured “a risk-averse and predictable information -seeking
strategy...learned by rote and reliant on using a small set of resources nearly each and every
time” (p. 32). This is a particular interesting finding not only for education but also if one
considers that everyday life information needs of students are centred around important issues
for their everyday wellbeing (health and wellness), citizenship rights and obligations (finance

and commerce, politics, policies) and recreation with significant implications.
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In a small-scale study on e-democracy, Balog and Siber (2014) found that the majority of
students studying law chose not to actively participate in e-democracy activities and engage
with e-government content, despite the fact that they were trained as future legal
professionals. Instead, they spent most of their time online for “informal communication,
leisure and entertainment activities, such as social networking, e-mailing, watching films, and
transferring photos to a computer” (p. 668). On the basis of these passive attitudes of the
students towards e-government the researchers proposed the need for additional guidance,
instruction and “stronger emphasis in the curriculum on e-democracy issues” clearly
assigning the responsibility of an important ELIL issue — the self-engagement of students in
democratic processes online - to the teachers and instructors of the courses who would need to
dedicate more space to these issues in the curriculum. However, considering that it is
unlikely that the majority of the academic staff have been exposed to this aspect as part of
their own education this raises issues about the continuing professional development available
in relation to their own engagement with e-democracy issues and what may be considered as
an accepted practice. This is especially significant in view of contemporary phenomena such
as the lack of “civic online reasoning” that has been defined as “the ability to judge the
credibility of information that floods young people’s smartphones, tablets, and computers”
(The Stanford History Education Group, 2016), and the public susceptibility to “filter
bubbles”, as conceptualised in  Pariser’s (2012) work on personalization tools.
Personalisation used on online social media separates public viewpoints and exposure to
information in limited opposing ways, creating online spaces that bring together like-minded
individuals who co-exist and communicate in similar online information silos (or ‘eco
chambers’ with similarly minded individuals, whose opinions are reinforced by

communication with each other).

In a more recent study of international students’ ELIS, Sin (2015) explored students’ use of
information sources, similarly acknowledging that IL encompasses not only academic
information seeking, but also students’ work and personal life with the frequent use of social
networking sites (Kim, Sin & Yoo-Lee, 2014). Research has also raised awareness of how
international students may experience more pressing daily life information needs and
challenges around work and career, legal, financial, housing, and health information (Sin et
al., 2011). Sin (2015) identified a need for ELIL training for international students in relation
to legal and financial information and found that search and evaluation skills as well as

individual problem solving styles and affective factors require more attention and support by
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IL professionals who should be involved in cultivating students’ life skills. Ding and Ma
(2013), in an earlier study of 141 undergraduate and graduate students from Wuhan
University in China have similarly reported that information literacy education should
incorporate comprehensive web searching competencies that address knowledge and

techniques related to both academic and daily-life search tasks.

The concept of “transformational literacy” (Stevens & Ito, 2011; Berger et al., 2014;
Karvalics, 2014) has therefore emerged in recent research as a key direction in relation to
equipping students with ELIL skills that will prepare them for dealing with the challenges of
everyday life transitional experiences beyond the realm of academia. Within this context,
emphasis is given to information literacy for preparing life-long learning and informed

citizens who can contribute towards a strong community and the overall well-being of society.

Therefore, all the above studies raise an important issue that relates to the use of the home
environment as an information use environment to address everyday life situations.
Comparing the home with the work environment, earlier work by Rieh (2004) demonstrates
how people at home engage in diverse kinds of goals for information seeking on different
levels (long-term goals, leading search goals, current search goals, interactive intentions).
These information interactions require a series of IL activities, described as “interactive
intentions” including locating, finding, reading, viewing, comparing, verifying, evaluating,
recording (e.g. saving, downloading, writing), disseminating, using (e.g. editing, calling) and
sharing information with others. Unlike previous studies that place more emphasis on the
value of information in work and education related information settings, Rieh (2004) raises
the issue of people lacking IL support in the home information environment. Emphasising
“the domestication of the Internet”, a concept developed by Cummings and Kraut’s (2002)
addressing the Internet environment as embedded in everyday life that study also shows that
the Internet in the home environment is the primary, most accessible (and often the only)
information source. In workplace or school environments people can obtain information from
colleagues or information experts in libraries; in home environments however, people have no
one to whom questions can be directed. In Rieh’s study (2004) peoples considered themselves
to be active seekers who had first to develop search strategies and eventually make judgments
about information and described search episodes as interactive dialogues between themselves
and the Internet. They were keenly aware of their search skills and constantly evaluated their
own skill levels. While most appeared to be confident about their search skills, some

expressed anxiety and frustration over the search process, e.g. coming up with appropriate
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search terms. They wanted to become more knowledgeable about Internet searching and they
preferred interpersonal information communication to develop this knowledge, discussing
their search results with family members before making decisions to act upon any

information.

A second conclusion that relates to ELIL for citizenship and the fulfillment of social roles is
that it is a social learning experience and praxis that needs to be studied holistically.
Information literacy within everyday life is a social construct that is shaped, enabled or
constrained by interactions and shared experiences that take place not only within the
boundaries of particular groups of people sharing specific socio-demographic characteristics.
People are members of multiple social groups with diverse needs and expectations and also
interact beyond specified group boundaries. In that sense ELIL could not be solely studied as
a collective aspect of a single group but rather as a global cross-group construct. We may
also extend this concept further by exploring how specific groups of people (e.g. older people,
preschool children) can “enhance their knowledge and contribute to the development of
information society by intergenerational exchange of experiences, skills and competences”.
This concept provides a strong conceptual foothold for examining IL as a constantly shifting
and less bounded phenomenon that is shaped by cross-group experiences and cross-contextual
interactions (of work, education and everyday life) as well as individual life cycle changes

that impact on these interactions (as discussed later on in this paper in section 3.5).

3.4 Information Literacy for Public Health

Within the area of public health research, which relates to information needs of the general
public overall, the term ‘health literacy’ has been often used to define “the degree to which
individuals have the capacity to obtain, process and understand basic health information and
services needed to make appropriate health decisions”. Health literacy (HL) encompasses the
broader context of health and it stresses the analytical processes that should be followed to
ensure the quality of information and its use for activities related to health (Nutbeam, 2008).
Zarcadoolas, Pleasant and Greer (2005) similarly define HL as a*“wide range of skills, and
competencies that people develop to seek out, comprehend, evaluate and use health
information and concepts to make informed choices, reduce health risks and increase quality
of life” [4, p. 196]. Eriksson-Backa et al (2012, p. 84) suggest that health information literacy
(HIL) (a related term that puts forward a combination of health literacy and information
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literacy) moves away from a skills-based approach and places emphasis on the social
perspective that examines the environment where IL develops and “people’s own perspectives
of IL. They also assert that although this has been the focus of previous empirical research
within workplace environments (Bruce, 1999; Lloyd, 2006), HIL within an everyday life
context has not been sufficiently or systematically studied although recent research
increasingly highlights the importance of everyday life context and the involvement of the
family in supporting a healthy lifestyle (Kénsékoski & Huotari, 2016). The presence of HIL
is essential for making health decisions and it is considered an important prerequisite for
promoting and maintaining an individual’s health. Despite this in most of the research that
has been conducted so far the HIL levels are set to a basic level and there is not a clear
indication of the steps that would have to be followed to ensure that all members of society

have equal means to develop them.

One aspect that has been emphasized in research that addresses everyday HIL issues is the
important role of different socio-cultural conditions, demographics and social roles as well as
their interplay. For example, Buchanan and Tuckerman (2016) have reported on a number of
studies that highlight the role of Internet health information for young people and the
difficulties those with low health literacy levels, in particular, encounter is locating and
understanding basic health information for decision-making as well as the lack of visibility of

health information and tailored provision for this age demographic.

Another particular domain that appears to be more frequently researched has been that of
health information literacy among senior citizens. Suri et al. (2014) in a systematic review of
health information literacy of senior citizens from around the world from 2004 to 2014 found
that senior citizens are a diverse group and that age, gender, health status, education, socio-
economic status differences are important variables in studies within this domain. However,
they also concluded that the literature is “very fragmented”, “with very few studies published
on different aspects (e.g. health information seeking, cognition of health information, e-
health) of HIL” (p. 134). In addition, the research samples were small to confidently draw
reliable conclusions or generalise the findings and many of the studies were not theoretically
grounded. More interestingly, it was found that although social support played an important
role on health outcomes mainly because of older adults’ diminishing cognitive abilities, not

sufficient research addressed its effect on positive health outcomes. Furthermore, the main
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social support mechanism for senior citizens was their caregivers, whose own health literacy

has not been the subject of sufficient research (p. 134).

Yates et al. (2012) have similarly observed that HIL is a “core ingredient that can assist
people to take responsibility for managing and improving their own health” yet limited
research has been carried out to investigate everyday community life health related
experiences (p. 460). Although there is a widespread appreciation of the value of ELIL,
research has been preoccupied with education contexts and more recently with workplace
environments. This has created a significant gap in terms of understanding how ELIL is
experienced (p. 461). In their own phenomenographic research, Yates et al. (2012) explored
HIL of older Australian citizens in everyday life making a number of interesting conclusions
around the diversity of information sources used (e.g. print, multimedia, test results, meeting,
other people including family, friends, medical practitioners and their own physical
experiences such as symptoms and reactions to treatments). Medical practitioners were highly
trusted and primary sources of information but also friends and support groups played an
important role in helping people obtains viewpoints and direct experiences form other patients
in similar circumstances. Information presented in a textual form was considered helpful for
gaining a general background insight, whereas online information was found to be is readily
accessible but overwhelming because of its sheer quantity and it was required to be checked
for reliability and accuracy against other sources of information, which in some cases
involved peoples’ own embodied knowledge as developed by personal experiences (p. 471-
472). The researchers made a number of public health policy recommendations centred on
ways for engaging with diverse age groups, with different levels of education and social
settings. Among other conclusions for HIL development, emphasis was given on how health
messages are presented and communicated to address diverse health needs and, also, on how
information is used in critical points for individuals for the development of knowledge,
decision-making and positive health action/choices. More research and funding support is
however, required to understand and further improve HIL as it is “not a homogenous set of
skills; rather it reflects a person’s experience of using information, an experience that is likely

to vary across cultural and contextual boundaries, across time, and across a lifetime” (p. 474).

In another research study of elderly people conducted by Eriksson-Backa (2014), those with

lower levels of education or poor health were found to be more vulnerable regarding
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obtaining and using health information. For these groups of people information had to be
presented in a way that is understandable and that can accessed easily. One of the most
interesting findings of this study was that education plays a significant role in understanding
health-related information, seeking and using it but the available patient related information is
already aimed at people with a fairly high level of education who also appear to be more
confident in their IL ability, suggesting, in that way, the presence of a health information
related digital divide phenomenon. Those who were not active and confident information
seekers encountered barriers to obtaining information. The presence of eHealth literacy,
which addresses how knowledgeable and comfortable people are at finding, evaluating and
applying electronic health information to health problems, and how they perceive their skills
in that context (Norman & Skinner, 2006) was a necessary condition for addressing health
problems. The Internet is an important source of health information across different
demographics and as public access to health information increases so is the need for health
information literacy. A recent Pew Internet survey, for example, that examined the interest of
U.S. citizens on science and health topics concluded to a set of interesting findings that relate
to the health information behaviour of the general public. A total of 37% of online adults
consider “health and medicine” among the topics they find most interesting when searching
for online information with women, especially expressing interest in health and medical
topics. Older adults (ages 50 to 64) are more interested in health and medicine than younger
people (Pew Research Centre Internet, Science and Tech, 2015). The Pew Internet Survey
has published a number of reports on Americans' online health habits  highlighting the
increasing access to health information on the Internet via mobile devices and at home, by
both patients and caregivers. A number of reports in this area discuss findings on complex
medical management environment for caregivers, the use of self-diagnosis with one in three
US adults going online to find information in order to diagnose a condition and about half
consulting medical professionals about that information (California Healthcare Foundation,

2013).

Medical/health librarians offer a wide variety of information services and resources to assist
consumers find current and quality information. However, these are addressed at people who
are actively engaged with technology, are eHealth literate, educated and in affluent socio-
economic conditions. These conclusions have been corroborated in a number of studies that
focus on different age demographics. Research in Finland with a different demographic

groups of participants, young men at the Finish Defence Forces, found a number of socio-
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economic differences among the sample. Participants with upper secondary educations and
whose families had a higher socio-economic position had developed better health literacy. In
addition confidence in one’s ability to find and evaluate health information meant improved
health behaviour, including regular exercise, healthy eating habits and good overall physical

fitness (Hirvonen, 2015).

In order to address the need for focusing attention on the context of everyday life health
information literacy Niemeld et al. (2012), proposed the concept of EHIL (everyday life
health information literacy) “for studying laypersons’ general and non-professional abilities
related to health information”. They designed a screening tool aiming to detecting average
levels of HIL in everyday life and help individuals become more informed about their EHIL
profile so that additional support could be provided to vulnerable groups. The sample
included groups of Upper Secondary school students in Finland and results revealed a set of
interesting differences on the basis of gender demographics with female students in particular
searching more and for different health topics. However, additional empirical research would
be required to design a comprehensive EHIL screening tool considering different segments of
the wider population and how a tool like that could be practically employed in patients-
doctors consultations. A follow up study by Enwald et al. (2016) based on EHIL of young
men and adults (both women and men) with increased risk for metabolic syndrome further
corroborates the impact of demographic variables on EHIL. Men were found to value health
information but at the same time had more difficulty than women in knowing whom to
believe on health issues. Young men were rather confident in their IL skills but they lacked

motivation to proactively seek health information.

There is clear evidence that medical professionals would need to extend their roles and
“become catalysts or enablers” that support and encourage people to develop EHIL practices
(Kostagiolas et al., 2013). As the population is aging it is also important for public libraries,
who have the responsibility to focus on enabling the IL of all citizens, to develop initiatives
that would help vulnerable groups such as senior citizens to survive within the ‘information
society’. However, when addressing EHIL beyond specific demographic groups, it is also
important to consider both direct and indirect information needs, those that derive directly
from patients and those that relate to patients’ informal carers. An informal carer is broadly

defined as a family member or a friend who cares for someone else.
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Alzougool, Chang and Gray (2013) describe the role of an informal carer as a “challenging
one” as “vast amounts of information” are necessary for addressing its complex demands. In
addition, informal carers may not be fully aware of their information needs (e.g. Kendall,
Thompson & Couldridge, 2004), especially as they rely a lot on personal experience and
knowledge (Buri & Dawson, 2000). Alzougool, Chand and Gray (2007) identified four
categories related to information carers’ needs: a) the Recognised-Demanded information
needs - the ones they acknowledged and actively sought information for b) the Unrecognised-
Demanded needs - those that were not yet known but could realised as they searched for
information or via Internet browsing, c) the Recognised-Undemanded needs - those that were
recognised but it was difficult to address because of the abundance of available resources, or
because they were not attended to due to fear or anxiety (i.e. information avoidance) and d)
the Unrecognised-Undemanded needs that were not consciously known and therefore not
actively sought (2007). These categories suggest points for ELIL interventions (e.g. more
support from medical practitioners and other knowledgeable bodies). Informal carers are often
self-dependent but they may not be in a position to find the required information, either

because of lack of information overload, information avoidance or lack of health literacy.

In addition, medical practitioners often provide the basic knowledge an informal carer needs
but the Internet plays a key part in the fulfilment of this role because “the richness of
information needs is not always addressed by medical professionals” and therefore more
emphasis is placed on the individual (Kostagiolas et al., 2013). In a study of parents (as
informal carers for their children) Kostagiolas et al. (2013) found that informed participation
was required on the basis of both the parent and the paediatrician via their mutual and
synergistic roles in health shared decision-making which required the development of
information literacy in both parties. The role of health information professionals as
information literacy instigators and educators for both parents and paediatricians was
highlighted in that study by means of offering information literacy prescriptions and other

information decision aids.

Other recent work has reviewed systematically a number of studies in the area of information
seeking of mothers’ information seeking approaches with a focus on their role as informal
carers for their children. Mothers were found to be not only active information seekers but
also taking the role of both ‘“health managers” and “primary caregivers for their family

members” (Lee, 2016, p. 4). However, most of that literature demonstrated a lack of clear
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direction on the basis of supporting mechanisms and interventions for everyday life

information literacy in the context of parenthood.

With the number of Internet users searching for health information online increasing the need
to ensure public health information literacy and interventions is more significant than ever. A
recent survey conducted by the Office of National Statistics (2016) in the U.K. on Internet
Access demonstrates that the use of the internet by adults in Great Britain to look for health
related information has significantly increased from 18% in 2007 to 49% in 2015 and to 51%
in 2016. As this literature review has demonstrated the health information consumer is a
diverse and complex information user playing multiple roles as both patient, caregiver and
health educator for others. Again, socio-cultural and age demographic dimensions are clearly
at play for the development of health information literacy which is viewed as a highly
communicative process that involves the interplay of diverse information literacy experiences.
Key questions, however, still remain around the role of different information literacy
intermediation (formal and informal) and how to make decisions around what is considered to
be ‘right’ information within the context of individual patients’ differences, values, situations
and preferences. Furthermore, when working together towards commonly shared health
goals, a follow up question is ‘who accepts responsibility and accountability for health based
decisions’? This preliminary review suggests that responsibility is assumed on a cross-
boundary and shared level. If this is the case, then we may be able to argue that the
information literacy grounds of the patient the health professional (as a formal agent) and the
informal carer are naturally on different levels but not less significant: they are instead

complementary.

3.3. Information Literacy for Critical Life Situations

ELIL practices for critical life situations deal with everyday life information related
experiences of people which alter expected, stable and routine daily activities. A change of
circumstances to one’s everyday normal or expected routine practices may be introduced for a
variety of reasons, sometimes expected (e.g. a planned move to a new country) or entirely
unexpected (e.g. fleeing to a new country due to war/natural disasters, unemployment).
Changes may also be health related (such as in the case of a sudden disease or accident) or
due to a new situation that destabilises routine, such as pregnancy, or the arrival of a new

baby. This is a critical time when vital situations are faced and significant decisions are made
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with sudden and unexpected exposure to new and overwhelming information that requires to
be collected, understood and critically evaluated within, sometimes, a relatively limited
amount of time and under new circumstances for which little may be known. This is also a
time when people encounter a significant transformation in their everyday life that can
generate a process of disorganization and an increasing need to make sense of the information
surrounding them which can create a number of risks and a sense of conflict, uncertainty and
confusion. At the same time, the need for a speedy adaptation and change to new everyday
life conditions creates a stronger need for a different set of resources and different
engagement ways with information that may involve additional support networks and

interpersonal communication with alike individuals.

The work by Nara (2007, p. 942) addresses a number everyday critical life situations that

create different types of risks:

Daily life risks can be classified as material risks, human risks, and indemnity liable
risks, depending on the type of exposure. They can also be classified by the conditions
that give rise to risks, such as risks related to highly advanced science and technology,
environmental problems, consumers’ lives and products, health and medical problems,
and disasters.

The natural need to ensure safety and security within everyday life, means that risks and their
impact should be identified and in order to mitigate them an important prerequisite lies with
understanding their nature and characteristics, preparing techniques and resources and taking
action to ameliorate them (p. 945). There are two ways of obtaining risk information: through
past experiences and through a provider of risk information. The latter is more objective so
that the individual can understand and countermeasure the risks. However, information
communicated by risk information providers is mostly at a scientific level that the general
literate public may not necessarily understand (p. 947) or can follow a “fear-inciting” style
around possible physical danger that may not be effective for taking countermeasures to

address the risk (p. 948).

Pregnancy and childbirth is an example of a critical life situation where IL can play a
significant role in both physical and psychological wellbeing. Papen (2013), in a study of
pregnant women’s information practices, found that social networks, including those online,

played a significant role in the way in which women evaluated the different sources of
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knowledge they were exposed to particularly as the advice they received from different
sources was at times contradictory. The participants in this study frequently drew on
information sources recommended by others and did not only rely on the information that
were given by their midwives and doctors. The ante-natal carers’ advice was not always
adequate to address their information needs because of difficulties and barriers encountered at
the moment of consultation, such as the lack of time midwives had to answer their questions.
The authors put forward the idea that IL and particularly emphasised the aspect of critical
evaluation that carries a lot of significance in the everyday lives of pregnant women. More
importantly, evaluation is not perceived as an individual skill but as a social practice situated
within specific contexts. At the heart of IL is the question of what counts as knowledge in
specific social situations beyond people’s abilities to search for and understand information
(therefore IL is a collective practice). We should therefore focus our attention on the contexts
within which such information is put to use, i.e. how information may have an impact on
people’ s thinking and their actions and how it makes them engage with specific situations in
different ways. Another study which focused on pregnant women by twins (McKenzie, 2003)
explored a number of information seeking dimensions including active searching and
scanning, non-directed monitoring and searching by proxy (searching through the means of

another agent, gatekeeper or intermediary).

Focusing on IL practices of newcomers to a new information environment, Lloyd et al. (2013)
investigated how refugees, during their settlement period, engage with a new “complex,
multimodal information landscape”. They introduced IL as a tool that enables newcomers to
battle social exclusion as an information problem as refugees experience social exclusion as a
result of finding required information overwhelming and contradicting without required skills
to handle the situation (Kennan at al., 2011). Being information literate in such situations is of
value since it empowers individuals to familiarise themselves with their new information
environment effectively so they will know how to navigate such environment to access

required information for the purpose of problem solving.

Being information literate in other unpredicted life situations is equally critical. For example,
during a natural disaster timely access to accurate and credible information can save lives and
reduce the pressure experienced in such situations, which may overall have a positive impact
on the well being of individuals and communities. Yates and Partridge (2014), in a
phenomenographic study, explored how people in 2011 Brisbane flood, used information to

learn during that temporal but unexpected and stressful situation. Their study revealed that
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people may experience IL in a variety of ways: 1) witnessing environmental change; 2)
building an information network; 3) helping to inform others; 4) learning about a natural

disaster; 5) drawing on past experience; 6) understanding significance.

In other cases, critical life situations may involve experiences of people who are marginalized,
disadvantaged or socially excluded because they are found to be jobless, homeless, disabled
or socially vulnerable (e.g. battered women). In these situations, IL. may become an essential
tool for bridging the gap between the everyday experiences of these marginalised groups and
the everyday life of what we perceive as ordinary citizenship. Westbrook & Gonzalez (2011),
for example, have explored the complex information gaps and barriers of people who have
experienced Intimate Partner Violence (IPV) and the role of information in achieving safety.
Privacy and confidentiality are essential in the provision of information services and public
libraries can play a crucial roles in supporting this vulnerable group, especially as these

changes can change from temporal to more permanent with time.

Buchanan and Tuckerman’s (2016) study presented a number of significant ELIL
considerations linked to another group, that of adolescents who experience socio-economic
barriers. In their own empirical study, they combined theories of information poverty and
social capital using (similarly to Comstock’s study discussed earlier in this article).
Chatman’s (1996) conceptualisation of ‘small world’ boundaries to examine the information
behaviour and information needs of NEET adolescents (those not in education, employment
or training), aged 16-19 who are considered to be in disadvantaged and disengaged
circumstances and the views of their support workers within the context of social integration
and the views of their support workers. In relation to information needs, employment
information (e.g. vacancies & apprenticeships), financial information (e.g. understanding
individual and family benefits), and information around managing their day-to-day finances
were the main information needs. Online activities of NEET youth appeared to be similar to
their general population peers but they spent more time online. At the same time, however,
they experienced lack of online skills or access to IT on a daily basis, lack of confidence and
motivation and a passive approach to information seeking. One of the most interesting
findings of this study with clear implications for ELIL was the presence of “significant
literacy issues (encompassing reading, computer, and information)...struggling with online
searches, setting up accounts and completing forms, and processing information, and showing
reluctance to take part in activities involving reading”. The young people in this study

preferred interpersonal rather than online information sources. In addition, most support
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workers acted as information intermediaries, gatekeepers and evaluators who would not direct
young people to find information independently but instead guide them and recommended
information sources (mainly from public and third sector partnership agencies and noted their
preference for face-to-face information sources over online sources (p. 539). “In relation,
there was no evidence of proactive transitions to independent information seeking from either
party, nor of basic literacy issues being explicitly addressed (although arguably falling out-
with the direct remit (and primary skills) of support workers)” (p. 543). Again, this raises a
paradox when one considers the significance of developing ELIL for social integration and
wellbeing raised in other research. It also poses the question of where responsibility may lie

when it comes to the development of ELIL of marginalised or socially deprived groups.

4. Discussion and Conclusions: Implications for Research and Practice

This literature review suggests that ELIL is an emerging research area that requires a unique
focus and further empirical investigations on the basis of a number of emerging themes that
have implications for people’s personal growth, community engagement, citizenship, health,
wellbeing, and quality of life. ELIL is framed by different elements in the contexts of the lives
of individuals, their diverse roles, their socio-cultural and personal characteristics and their
community experiences. It is experienced within a variety of different situations as people
engage in information seeking, evaluation, management, sharing and use of information in
different ways, often mixing a variety of sources and methods to address barriers encountered
around finding informed solutions to everyday life problems. Table 2 summarises the key
findings within ELIL research studies within the four key themes identified in this literature
review: leisure and community activities, citizenship and fulfilment of social roles, public
health and critical life situations, highliting key IL implications, IL practices and IL support

needs.

{ Please include Table 2 around here}

Although there is a body of research in this area, the implications of lacking IL skills within
the everyday life environment have not been sufficiently researched in the same way as the
implications of lacking IL for achieving educational objectives or work-related functions. It

is further unclear how people can be supported and empowered to develop effective
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information literacy practices within the different realms of everyday life, where they often
encounter situations to which they may place priority over education and work-related
problems. For example, ELIL for hobby-related activities is not simply linked to hedonic
experiences and entertainment, but also connected to life priority areas that address
aspirations, values and expressions of self, identity, knowledge and power. The presence of
ELIL when encountering health related issues, is essential for making health decisions and
addressing health problems as active and confident information seekers encounter fewer
barriers to obtaining good health outcomes. With reference to the diverse social roles and
responsibilities that people assume within everyday life, IL carries significant implications for
their own well-being and quality of life as well as that of others. First-time pregnant women,
for example, spend a considerable amount of time engaging with information in order to
rediscover their information landscape that relates to their new life during pregnancy and
caring for a young baby. People found in vulnerable everyday situations (e.g. the
unemployed, senior citizens) as well as other disadvantaged segments of the population (e.g.
people with physical and mental disabilities, abused individuals, the homeless, migrants)
require ELIL to effectively address important everyday life situations that will help them
maintain physical and mental wellbeing. Within these everyday life experiences, it is clear
that experiences with information are less structured or formal and that community
engagement and interpersonal information sources play a key role in supporting primary,
cognitive and affective everyday life needs. In addition, with the increasing ubiquitous nature
of online communication, information searching and sharing opportunities create new IL
avenues for citizens as more people are enabled to share their personal information

environments through digital media and online social communication networks.

However, at the same time, it is clear that not all citizens have equal opportunities to develop
ELIL. For example, although digital competence is linked to the confident, critical and
creative use of information and communication technologies to achieve goals related to work,
employability, learning, leisure, inclusion and/or participation in society (European
Commission Information Society Unit, 2014), it is not equally acquired by all citizens, to
ensure their active socio-economic participation in society and the economy. There are a
number of groups that are still affected by lack of ELIL and these are the most vulnerable and
disadvantaged groups in society: those in social housing, those on lower wages, or
unemployed, those with disabilities and older people (Cabinet Office, 2014). It is not difficult

to identify most of these groups of people in this literature review. People who seek
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employment and older people for example, have everyday life information competence needs
that cannot be addressed from within the formal support mechanisms of education and work
to which they are not exposed to anymore. Equally, they have ELIL needs that they may not
be aware of due to experienced digital divides that are created by their lack of technological

skills or limited access to the Internet.

This raises an important question around responsibility for supporting ELIL, particularly
among deprived minorities who lack the required socio-economic means to develop it as well
as and people who are found in critical life situations. As this literature review has
demonstrated, public services interventions aiming to help people successfully meet everyday
life needs and goals place little emphasis on empowering the independent development of
information literacy (such as in the case of young people and older adults). Is ELIL therefore
self-sustained and developed organically by society and communities of people in general?
Additional research could examine ways in which formal mechanisms could be enabled
around supporting the development of IL to address everyday life situations and concerns.
Advocating the development of IL should not be limited to specific settings only (e.g.
academic or work) but it should encompass citizens’ experiences in a holistic manner. This is
particularly important if we consider the phenomenon of converging information literacy
related practices that are evident in ELIL experiences that relate to education, work, leisure,
community, and citizenship activities. Collaboration of a number of different public services
stakeholders (public libraries, health information services, social work services) is essential
and these can play a core mediatory role in empowering the community to develop an active
information literacy mind-set in addition to tailored services and effective information

interventions that address people’s everyday life information needs and goals.

From this review of the literature which emphasizes contextual differences but at the same
time the changing nature of IL practices, we conclude that ELIL may be approached from two

different levels that can be perceived as embarking points for further research.

At the first level, is ‘contextual information literacy’, where the individual is equipped to deal
with a specific information environment that is governed by set expectations of competence
and accepted principles around IL practices set by that context (very similar to the small
information world described in Chatman’s (1996)) work. Using as an example the situational
context of academic study, a student is expected to complete an assignment on a specified

subject area, using particular standards and approaches to information seeking, evaluation and
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use that are perceived as meaningful and acceptable within the specific requirements of that
educational context. However, developing IL within that prescribed setting helps little in
terms of applying IL in other situations, such as those encountered within everyday life. To
deal with a different information situation, the student requires another level of understanding
of information literacy that enables them to apply their IL learning in that different setting. In
addition, IL is enabled via multimodal ways of learning, an interplay between formal and
informal contexts of learning that may often ‘break the rules’ or overturn expectations of what
is considered as mutually agreed information practices or ‘correct’ ways of knowing. This is
evident in the way in which students, for instance, may not demonstrate interest to develop IL
practices as taught within educational settings but instead prefer familiar information seeking
approaches developed within their everyday life environments, transgressing acceptable IL
educational lines (e.g. using habitually Google, Wikipedia and easily accessible Internet

resources).

Thus the second and more profound level of IL is the ‘information literacy mind-set” (Fig 1).
It encompasses a critical approach that empowers individuals to constantly adjust themselves
confidently and proactively to new and different information environments. Individuals with
an IL mind-set recognise the change of context and its new structure; they understand
themselves as embedded within the changing context and as influential agents in changing it.
The IL mind-set not only acknowledges that IL is knowing information practices, activities
and skills of a social site (Lloyd et al., 2013) but it is also about one’s ability to adjust
effectively and efficiently to new information settings. It is an on-going activity of knowledge
construction, knowledge deconstruction and knowledge extension but within converging
contexts that are influential upon each other. In that sense information literacy cannot be
viewed as a stage that can be accomplished, an information literacy state that has an end

point. The need for ELIL does not end; it is an ongoing process throughout a person’s life.

{ Please include Figure 1 around here}

Information literacy within all contexts is about having an IL mind-set. An IL mind-set could
be broadly defined as a set of transferable skills, i.e. understanding information needs and

searching, evaluating, sharing, using information, but more importantly, from an ELIL
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viewpoint, we are interested in how given IL skills transgress static principles and formal
expectations and evolve within specific contexts.. In that sense the distinction between the
settings of education, work and everyday life may be no longer perceived as meaningful. As
these spheres converge and exert influences upon each other they become a common ground
where IL is experienced holistically. The IL mind-set is adaptive to continuous change; it
means sharing, communication, collaboration and evaluation and critical engagement with
information: a deconstructive but enriching process within constant changing frameworks of

meaning and learning.

An information literacy mind-set is continuing learning. Individuals with an IL mind-set are
empowered to be more self-reliant, informed and exploratory; to be confident and
independent information users in an ever changing and unpredictable information
environment. If IL is initially about being able to understand how information use in context
is constructed and structured within a socio-cultural environment, IL mind-set is about
developing a set of IL heuristics that are applicable to other contexts and relevant to the
knowledge base and the individual’s experiences as well as how they relate to their
surrounding environment in view of how it is changing. The IL mind-set will enable them to
learn, discover and use information to solve problems and address specific situations
effectively no matter how unfamiliar those situations may be. As a result, we suggest that IL
should be considered more as an on-going developmental process. Having an IL mind-set is
predominately about having a holistic understanding of any potential information
environment an individual might get involved in and an understanding that IL is an organic

concept.

References

Aharony, N. (2010), “Information literacy in the professional literature: an exploratory
analysis”, Aslib Proceedings, Vol. 62 No. 3, pp. 261-282, available at:.
http://www.emeraldinsight.com/doi/full/10.1108/00012531011046907 (accessed 28
November 2016).

Agosto, D.E. and Hughes-Hassell, S. (2005), “People, places, and questions: an investigation
of the everyday life information-seeking behaviors of urban young adults”, Library

& Information Science Research, Vol. 27 No. 2, pp. 141-163, available at:

33



©CoO~NOUTA,WNPE

Journal of Documentation

http://www.sciencedirect.com/science/article/pii/S0740818805000046 (accessed 28
November 2016).

Agosto, D.E. and Hughes-Hassell, S. (2006a), “Toward a model of the everyday life
information needs of urban teenagers, part 1: theoretical model”, Journal of the

American Society for Information Science and Technology, Vol. 57 No. 10, pp.

1394-1403, available at:
http://onlinelibrary.wiley.com/doi/10.1002/asi.20451/abstract (accessed 28
November 2016).

Agosto, D.E. and Hughes-Hassell, S. (2006b), “Toward a model of the everyday life
information needs of urban teenagers, part 2: empirical model”, Journal of the

American Society for Information Science and Technology, Vol. 57 No. 11, pp.

1418-1426, available from:
http://onlinelibrary.wiley.com/doi/10.1002/asi.20452/abstract (accessed 28
November 2016).

Alzougool, B. Chang, S. and Gray, K. (2007), "Modeling the information needs of informal
carers", ACIS 2007 Proceedings, Paper 68, available at:
http://aisel.aisnet.org/acis2007/68/ (accessed 28 November 2016).

Alzougool, B. Chang, S. and Gray, K. (2013), “The nature and constitution of informal
carers’ information needs: what you don't know you need is as important as what
you want to know”, Information Research, Vol. 18 No. 1, available at:

http://www.informationr.net/ir/18-1/paper563.html (accessed 14 July 2016).

Arksey, H. and O’Malley, L. (2005), “Scoping studies: Towards a methodological
framework”, International Journal of Social Research Methodology: Theory &

Practice, Vol. 8 No. 1, pp-19-32, available at:
http://www.tandfonline.com/doi/full/10.1080/1364557032000119616 (accessed 28
November 2016).

Balog, K.P. and Siber, L. (2014), “Students of Law and E-Democracy”, Information Literacy:
Lifelong Learning and Digital Citizenship in the 21st Century, 492, pp. 663-672,
available at: http://link.springer.com/chapter/10.1007%2F978-3-319-14136-7 69
(accessed 28 November 2016).

34

Page 34 of 52



Page 35 of 52

©CoO~NOUTA,WNPE

Journal of Documentation

Berger, R. Woodfin, L. Plaut, S. N. and Dobbertin, C. B. (2014), Transformational Literacy:
Making the Common Core Shift with Work That Matters, Jossey-Bass, available at:
http://au.wiley.com/WileyCDA/WileyTitle/productCd-1118962230.html  (accessed
28 November 2016).

Bruce, C. S. (1999), “Workplace experiences of information literacy”, International Journal
of Information Management, Vol. 19 No. 1, pp. 33-47, available at:
http://www.sciencedirect.com/science/article/pii/S0268401298000450 (accessed 28
November 2016).

Bruce, C.S. (2002), “Information literacy as a catalyst for educational change: a background
paper”, White Paper prepared for UNESCO, the U.S. National Commission on
Libraries and Information Science, and the National Forum on Information Literacy,
for use at the Information Literacy Meeting of Experts, Prague, The Czech Republic,
available at: http://www.nclis.gov/libinter/infolitconf&meet/papers/bruce-

fullpaper.pdf (accessed 16 September 2008).

Bruce, C.S. (2016), “Information literacy research Inform Information literacy research:
dimensions of the emerging collective consciousness. A reflection”. Australian
Academic & Research Libraries, available at:

http://dx.doi.org/10.1080/00048623.2016.1248236 (accessed 11 January 2017).

Buchanan, S. and Tuckerman, L. (2016), “The information behaviours of disadvantaged and
disengaged adolescents”, Journal of Documentation, Vol. 72 No. 3, pp. 527-548,
available at:  http://www.emeraldinsight.com/doi/full/10.1108/JD-05-2015-0060
(accessed 28 November 2016).

Buri, H. and Dawson, P. (2000), “Caring for a relative with dementia: a theoretical model of
coping with fall risk”, Health, Risk & Society, Vol. 2 No. 3, pp. 283-293, available
at: http://www.tandfonline.com/doi/abs/10.1080/713670166 (accessed 28 November
2016).

Cabinet Office Government Digital Service (2014), “Government Digital Inclusion Strategy”,

available at:  https://www.gov.uk/government/publications/government-digital-

inclusion-strategy/government-digital-inclusion-strategy  (accessed 10 January

2017).

35



©CoO~NOUTA,WNPE

Journal of Documentation

California Healthcare Foundation (2013). Available at: http:/www.pewinternet.org/files/old-
media//Files/Reports/2013/PewResearch FamilyCaregivers.pdf (access 7 December
2016).

Case, D. (2016), “Looking for Information: A Survey of Research on Information Seeking,
Needs, and Behaviour”, Academic Press, San Diego, CA.

Case, D. (2009), “Serial collecting as leisure, and coin collecting in particular”, Library
Trends, Vol. 57 No. 4, pp. 729-752, available at: http://hdl.handle.net/2142/13663
(accessed 28 November 2016).

Case, D. (2010), “A model of the information seeking and decision making of online coin
buyers”,  Information  Research, Vol. 15 No. 4, available at:

http://www.informationr.net/ir/15-4/paper448.html (accessed 14 July 2016).

Chatman, E.A. (1996), “The impoverished life-world of outsiders”, Journal of the American
Society for Information Science, Vol. 47 No. 3, pp. 193-206, available at:
http://onlinelibrary.wiley.com/doi/10.1002/(SICI)1097-
4571(199603)47:3%3C193::AID-ASI3%3E3.0.CO;2-T/full#references (accessed 28
November 2016).

Comstock, S. (2012), “A case study of legitimate literacies: teens' "small world" and the
school  library”, PhD thesis, University of Illinois, available at:
https://www.ideals.illinois.edu/handle/2142/34419 (accessed 28 November 2016).

Counts, S. and Fisher, K.E. (2010), “Mobile social networking as information ground: a case
study”, Library & Information Science Research, Vol. 32 No. 2, pp. 98-115,
available at: http://dx.doi.org.ezproxy.rgu.ac.uk/10.1016/].1isr.2009.10.003 (accessed
7 December 2016).

Cox, A. and Blake, M. (2011), “Information and food blogging as serious leisure”, Aslib
Proceedings, Vol. 63 No. 2-3, pp. 204220, available at:
http://www.emeraldinsight.com/doi/full/10.1108/00012531111135664 (accessed 28
November 2016).

Cummings, J. and Kraut, R. (2002), “Domesticating computers and the Internet”, Information

Society, Vol. 18 No. 3, pp. 221-232, available at:

36

Page 36 of 52



Page 37 of 52 Journal of Documentation

1

é http://www.tandfonline.com/doi/abs/10.1080/01972240290074977  (accessed 28
g November 2016).

? Demasson, A. Partridge, H. and Bruce, C. (2016), “Information literacy and the serious
g leisure participant: variation in the experience of using information to learn”,
12 Information Research, Vol. 21 No. 2, available at http://InformationR.net/ir/21-
ig 2/paper711.html (accessed 28 November 2016).

1;' Ding, R. and MA, F. (2013), “Assessment of university student web searching competency by
i? a task-based online test: a case study at Wuhan University, China”, Electronic
18 Library, Vol. 31 No. 3, pp- 359-375, available at
;g http://www.emeraldinsight.com.ezproxy.rgu.ac.uk/doi/pdfplus/10.1108/EL-03-2011-
g% 0044 (accessed 7 December 2016).

gi Enwald, H. Hirvonen, N. Huotari, M. Korpelainen, R. Pyky, R. Savolainen, M. Salonurmi, T.
Sg Keranen, A. Jokelainen, T. and Niemela, R. (2016), “Everyday health information
27 literacy among young men compared with adults with high risk for metabolic
;g syndrome - a cross-sectional population-based study”, Journal of Information
32 Science, Vol. 42 No. 3, Pp- 344-355, available from:
32 http://jis.sagepub.com/content/early/2016/02/15/0165551516628449 (accessed 28
gi November 2016).

35

36 Eriksson-Backa, K. (2014), “Health information literacy and demographic background in
g; relation to health risks, diabetes and heart disease among older Finnish adults”,
Zg Informaatiotutkimus, Vol. 33 No. 3, available at:
j; http://0js.tsv.fi/index.php/inf/article/view/48046/13879 (accessed 14 July 2016).

ji Eriksson-Backa, K. Ek, S. Niemela, R. Huotari, M. (2012), “Health information literacy in
jg everyday life: a study of Finns aged 6579 years”, Health Informatics Journal, Vol.
47 18 No. 2, pp. 83-94, available at: https://www.ncbi.nlm.nih.gov/pubmed/22733677
jg (accessed 28 November 2016).

50

51 European Commission Information Society Unit, (2014), “Digital competence: identification
gg and European-wide validation of its key components for all levels of learners
gg (DIGCOMP)”, available at: http://is.jrc.ec.europa.eu/pages/EAP/DIGCOMP.html
56 (accessed 13 July 2016).

ot

59

60 37



©CoO~NOUTA,WNPE

Journal of Documentation Page 38 of 52

Friemel, T. N. (2014), “The digital divide has grown old: determinants of a digital divide
among seniors”, New Media & Society, p. 1-19, available at:
http://nms.sagepub.com/content/early/2014/06/11/1461444814538648 (accessed 1
December 2016).

Fulton, C. and Vondracek, R. (2009), “Introduction: pleasurable pursuits: leisure and LIS
research”, Library Trends, Vol. 57 No. 4, pp. 611-617, available at:
https://www.ideals.illinois.edu/bitstream/handle/2142/13653/57.4 fulton.pdf?sequen
ce=2 http://hdl.handle.net/2142/13653 (accessed 28 November 2016).

Garner, S. (2005), “High-Level colloquium on information literacy and lifelong learning”,
available at: http://www.ifla.org/files/assets/information-literacy/publications/high-

level-colloquium-2005.pdf (accessed 23 June 2016).

Gunton, L. (2011), “Religious information literacy: using information to learn in church
community”, Australian Library Journal, Vol. 60 No 2, pp. 155-164, available at:
http://search.informit.com.au/documentSummary;dn=989765781412685;res=IELHS
S http://eprints.qut.edu.au/41943/ (accessed 28 November 2016).

Hartel, J. (2003), “The serious leisure frontier in library and information science: hobby

domains”, Knowledge Organization, Vol. 30 No. 3-4, pp. 228-238.

Hartel, J. (2006), “Information activities and resources in an episode of gourmet cooking”,
Information Research, Vol. 12 No. 1, available at:

http://www.informationr.net/ir/12-1/paper282.html (accessed 14 July 2016).

Hartel, J. (2010), “Managing documents at home for serious leisure: a case study of the hobby
of gourmet cooking”, Journal of Documentation, Vol. 66 No. 6, pp. 847-874,
available at: http://www.emeraldinsight.com/doi/full/10.1108/00220411011087841
(accessed 28 November 2016).

Head, A. and Eisenberg, M. (2009), “Lessons learned: how college students seek information
in the digital age”, Project Information Literacy Progress Report, available at:
https://www.marin.edu/WORD-PPT/HowCollegeStudentsSeekInformation.pdf
(accessed 12 July 2016).

Hirvonen, N. (2015), “Health information matters: everyday health information literacy and

behaviour in relation to health behaviour and physical health among young men”,

38



Page 39 of 52

©CoO~NOUTA,WNPE

Journal of Documentation

PhD thesis, University of Oulu, available at:
http://jultika.oulu.fi/files/isbn9789526210407.pdf (Accessed 28 November 2016).

Hirvonen, N. Ek. S. Niemela, R. Korpelainen, R. and Huotari, M. (2015), “Socio-
demographic characteristics associated with the everyday health information literacy
of young men”, Information Research, Vol. 20 No. 1, pp. 81-92, available at:
http://www.informationr.net/ir/20-1/isic2/isic25.html (accessed 28 November 2016).

Joseph, P. (2016), “Australian motor sport enthusiasts' leisure information behaviour”,
Journal of Documentation, Vol. 72 No. 6, pp. 1078-1113, available at:
http://www.emeraldinsight.com/doi/full/10.1108/JD-12-2015-0150  (accessed 28
November 2016).

Juznic, P. Blazic, M. Mercun, T. Plestenjak, B. and Majcenovic, D. (2006), "Who says that
old dogs cannot learn new tricks? a survey of internet/web usage among seniors",
New Library World, Vol. 107 No. 7-8, pp. 332-345, available at:
http://www.emeraldinsight.com/doi/full/10.1108/03074800610677308?mobileUi=0
(accessed 28 November 2016).

Karvalics, L. (2014). “Emerging new information literacies — a conceptual outlook”, in
Kurbanoglu, S. Spiranec, S. Grassian, E. Mizrachi, D. Catts, R. (Eds.), Information
Literacy: Lifelong Learning and Digital Citizenship in the 21st Century, Springer
International ~ Publishing, Cham, Switzerland, pp. 37-46, available at:
http://link.springer.com/chapter/10.1007/978-3-319-14136-7 5 (accessed 2
December 2016).

Kénsikoski, H. and Huotari, M. (2016), "Applying the theory of information worlds within a
health care practise in Finland", Journal of Documentation, Vol. 72 No. 2, pp.321-
341, available at: http://www.emeraldinsight.com/doi/full/10.1108/JD-05-2015-0065
(accessed 1 December 2016).

Kendall, S. Thompson, D. and Couldridge, L. (2004), “The information needs of carers of
adults diagnosed with epilepsy”, Seizure, Vol. 13 No. 7, pp. 499-508, available at:
https://www.ncbi.nlm.nih.gov/pubmed/15324830 (accessed 1 December 2016).

Kennan, M.A. Lloyd, A. Qayyuma, A. and Thompson, K. (2011), “Settling in: the

relationship between information and social inclusion”, Australian Academic &

39



©CoO~NOUTA,WNPE

Journal of Documentation

Research  Libraries, Vol. 42 No. 3, pp. 191-210, available at:
http://www.tandfonline.com/doi/abs/10.1080/00048623.2011.10722232  (accessed
28 November 2016).

Kim, K. Sin, S. and Yoo-Lee, E. (2014), “Undergraduates' use of social media as information
sources”, College and Research Libraries, Vol. 75 No. 4, pp. 442-457, available at:
http://crl.acrl.org/content/early/2013/02/06/crl13-455 .abstract (accessed 28
November 2016).

Kostagiolas, P. Martzoukou, K. Georgantzi, G. and Niakas, D. (2013), “Information seeking
behaviour of parents of paediatric patients for clinical decision making: the central
role of information literacy in a participatory setting”, Information Research, Vol.
18 No. 3, available at: http://www.informationr.net/ir/18-3/paper590.html (accessed
28 November 2016).

Kostagiolas, P.A. Lavranos, C. Korfiatis, N. Papadatos, J. and Papavlasopoulos, S. (2015),

“Music, musicians and information seeking behavior”, Journal of Documentation,

Vol. 71 No. 1, pp- 3-24, available at:
http://www.emeraldinsight.com/doi/full/10.1108/JD-07-2013-0083  (accessed 1
December 2016).

Laplante, A. and Downie, J. S. (2011), “The utilitarian and hedonic outcomes of music

information-seeking in everyday life”, Library and Information Science Research,

Vol. 33 No. 3, pp. 202-210, available at:
http://www.sciencedirect.com/science/article/pii/S0740818811000302 (accessed 1
December 2016).

Lee, H.S. (2016), “Research trends in mothers’ health information seeking behaviors: A
review of the literature”. Proceedings of the Association for Information and Science
Technology, Vol. 53 No 1, PP- 1-6, available at:
http://onlinelibrary.wiley.com/doi/10.1002/pra2.2016.14505301130/full  (accessed
13 January 2017).

Lee, C.P. and Trace, C. (2009), “The role of information in a community of hobbyist
collectors”, Journal of the American Society for Information Science and

Technology, Vol. 60 No 3, pp. 621-63, available at:

40

Page 40 of 52



Page 41 of 52

©CoO~NOUTA,WNPE

Journal of Documentation

http://onlinelibrary.wiley.com/doi/10.1002/asi.20996/abstract (accessed 1 December
2016).

Leung, L. (2009), “Effects on Internet connectedness and information literacy on quality of
life”, Social Indicator Research, Vol. 98 No. 2, pp. 273-290, available at:
http://link.springer.com/article/10.1007/s11205-009-9539-1 (accessed 1 December
2016).

Lloyd, A. (2006), "Information literacy landscapes: an emerging picture", Journal of
Documentation, Vol. 62 No. 5, pp. 570-583, available at:
http://www.emeraldinsight.com/doi/full/10.1108/00220410610688723 (accessed 1
December 2016).

Lloyd, A. Kennan, M.A. Thompson, K.M. and Qayyum, A. (2013), “Connecting with new
information landscapes: information literacy practices of refugees”, Journal of
Documentation, Vol. 69  No. I, pp. 121-144, available  at:
http://www.emeraldinsight.com/doi/full/10.1108/00220411311295351 (accessed 1
December 2016).

Mays, N. Roberts, E. and Popay, J. (2001), “Synthesising research evidence”, Fulop, N.
Allen, P. Clarke, A. and Black, N. (Eds.), Studying the Organisation and Delivery of
Health Services: Research methods, Routledge, London, pp. 188-219.

McKenzie, P. J. (2003),"A model of information practices in accounts of everyday-life
information seeking", Journal of Documentation, Vol. 59 No. 1, pp. 19-40, available
at: http://www.emeraldinsight.com/doi/full/10.1108/00220410310457993 (accessed
1 December 2016).

Meyers, E. M. Fisher, K. E. and Marcoux, E. (2009), “Making sense of an information world:
the everyday-life information behavior of preteens”, Library Quarterly, Vol. 79 No.
3, pp.- 301-341, available at: http://dx.doi.org/10.1086/599125  (accessed 28
November 2016).

Morris, A. Goodman, J. Brading, H. (2007), “Internet use and non-use: views of older users”,
Universal Access in the Information Society. Vol. 6 No. 1, pp. 43-57, available at:
http://dl.acm.org/citation.cfm?id=1283712 (accessed 1 December 2016).

41



©CoO~NOUTA,WNPE

Journal of Documentation Page 42 of 52

Nara, Y. (2007). “Information literacy and everyday life risks”, in Apolloni, B. (Ed.),
International Conference on Knowledge-Based and Intelligent Information and
Engineering Systems, Springer-Verlag Berlin Heidelberg, Berlin, pp. 942-949,
available at: http:/link.springer.com/chapter/10.1007%2F978-3-540-74827-4 118
(accessed 2 December 2016).

Niemeld, R. Ek, S. Eriksson-Backa, K. and Huotari, M-L. (2012), “A screening tool for
assessing everyday health information literacy”, Libri: International Journal of
Libraries and Information Services, Vol. 62 No. 2, pp. 125-134, available at:
https://www.degruyter.com/view/j/libr.2012.62.issue-2/1ibri-2012-0009/1libri-2012-
0009.xml (accessed 28 November 2016).

Norman, C.D. and Skinner, H.A. (2006), “eHealth literacy: essential skills for consumer
health in a networked world”, Journal of Medical Internet Research, Vol. 8§ No. 2,
available at: http://www.jmir.org/2006/2/¢9/ (accessed 28 November 2016).

Nutbeam D. (2008) “The evolving concept of health literacy”. Social Science & Medicine,
Vol 2 No 67, pp. 2072-2078.

O’Connor, L.G. (2013). “The information seeking and use behaviors of retired investors”,
Journal of Librarianship & Information Science, Vol. 45 No. 1, pp. 3-22, available
at: http://lis.sagepub.com/content/45/1/3.abstract (accessed 8 December 2016).

Office of National Statistics (2016), “Internet Access - Households and Individuals: 2015,
Use of the internet by adults in Great Britain including mobile access, activities,
shopping, security and storage, available at:
https://www.ons.gov.uk/peoplepopulationandcommunity/householdcharacteristics/h
omeinternetandsocialmediausage/bulletins/internetaccesshouseholdsandindividuals/

2015-08-06#internet-activities (accessed 16 December 2016).

Papen, U. (2013), “Conceptualising information literacy as social practice: a study of
pregnant women's information practices”, Information Research, Vol. 18 No. 2,
available at: http://www.informationr.net/ir/18-2/paper580.html#. WEDCNGR94sk
(accessed 28 November 2016).

Pariser, E. (2012). The Filter Bubble: How the New Personalized Web Is Changing What We
Read and How We Think. New York: Penguin Press.

42



Page 43 of 52

©CoO~NOUTA,WNPE

Journal of Documentation

Pew Research Centre Internet, Science and Tech (2015), “Public Interest in Science and
Health Linked to Gender, Age and Personality”, available at:

http://www.pewinternet.org/2015/12/11/public-interest-in-science-health-and-other-

topics/ (accessed 7 December 2016).

Poirier, L. and Robinson, L. (2014). “Informational balance: slow principles in the theory and
practice of information behaviour”, Journal of Documentation, Vol. 70 No.4, pp.
687-707, available at: http://www.emeraldinsight.com/doi/full/10.1108/JD-08-2013-
0111 (accessed 2 December 2016).

Prigoda, E. and McKenzie, P.J. (2007), “Purls of wisdom: a collectivist study of human
information behaviour in a public library knitting group”, Journal of
Documentation,  Vol. 63  No. I, pp. 90-114,  available at:
http://www.emeraldinsight.com/doi/full/10.1108/00220410710723902 (accessed 28
November 2016).

Rieh, S.Y. (2004), “On the web at home: Information seeking and web searching in the home
environment”, Journal of the American Society for Information Science and
technology, Vol. 55 No. 8, Pp- 743-753, available at:
http://dl.acm.org/citation.cfm?id=1024539 (accessed 2 December 2016).

Ross, C.S. (1999), “Finding without seeking: the information encounter in the context of

reading for pleasure”, Information Processing and Management, Vol. 35 No. 6, pp.

783-799, available at:
http://www.sciencedirect.com/science/article/pii/S0306457399000266 (accessed 2
December 2016).

Savolainen, R. (1995), “Everyday life information seeking: approaching information seeking

in the context of way of life", Library and Information Science Research, Vol. 17

No. 3, PP- 259-294, available at:
http://www.sciencedirect.com/science/article/pii/0740818895900489 (accessed 2
December 2016).

Sin, S. (2015), “Demographic differences in international students' information sources uses
and everyday information seeking challenges”, The Journal of Academic

Librarianship,  Vol. 41 No. 4, pp. 466-474, available at:

43



©CoO~NOUTA,WNPE

Journal of Documentation

http://www.sciencedirect.com/science/article/pii/S0099133315000634 (accessed 1
December 2016).

Sin, S. Kim, K. Yang, J. Park, J. and Laugheed, Z. (2011), “International students'
acculturation information seeking: personality, information needs and uses”, in
Proceedings of the American Society for Information Science and Technology
Conference in New Orleans, LA, USA, 2011, available at
http://onlinelibrary.wiley.com/doi/10.1002/meet.2011.14504801222/full (accessed 2
December 2016).

Skov, M. (2013), “Hobby-related information-seeking behaviour of highly dedicated online
museum visitors”, Information Research, Vol. 18 No. 4, pp. 1-14, available at:
http://www.informationr.net/ir/18-4/paper597.html ~ (accessed 2  December

November 2016).

Smith, M. and Hepworth, M. (2012), “Young people: a phenomenographic investigation into
the ways they experience information. Libri, Vol. 62 No. 2, pp. 157-173, available
at: https://www.degruyter.com/view/j/libr.2012.62.issue-2/libri-2012-0012/libri-
2012-0012.xml https://doi.org/10.1515/1ibri-2012-0012, (accessed 2 December
2016).

Spink, A. and Jansen, B.J. (2004), “Web Search: Public Searching of the Web”, Kluwer
Academic Publishers, Dordrecht.

Stanford History Education Group (2016), “Evaluating information: the cornerstone of civic
online reasoning”, available at:
https://sheg.stanford.edu/upload/V3LessonPlans/Executive%20Summary%2011.21.
16.pdf (accessed 2 December 2016).

Stebbins, R.A. (2009), “Leisure and its relationship to library and information science:
bridging the gap”, Library Trends, Vol. 57 No. 4, pp. 618-631, available at:
https://www.ideals.illinois.edu/handle/2142/13654 http://hdl.handle.net/2142/13654
(accessed 2 December 2016).

Stevens, M. and Ito, M. (2011), “Transformational literacy: preparing users for life’s

transitions. Paper presented at the OCLC Symposium, ALA Midwinter, January 27,

44

Page 44 of 52



Page 45 of 52

©CoO~NOUTA,WNPE

Journal of Documentation

available at http://clrn.dmlhub.net/presentations/transformationalliteracy- preparing-

users-for-lifes-transitions (accessed 2 December 2016).

Sundin, O. (2011), “Janitors of knowledge: constructing knowledge in the everyday life of
Wikipedia editors”, Journal of Documentation, Vol. 67 No. 5, pp. 840-862,
available at: http://www.emeraldinsight.com/doi/full/10.1108/00220411111164709
(accessed 2 December 2016).

Suri, V.R. Chang, Y. Majid, S. and Foo, S. (2014), “Health information literacy of senior
citizens - a review”, Information Literacy: Lifelong Learning and Digital Citizenship

in the 21st Century, Vol. 492, pp. 128-137.

Talbot, H. (1998), “Information needs of rural communities”, Centre for Rural Economy,
University of Newcastle, Sydney, available at:

http://www.ncl.ac.uk/cre/publish/pdfs/rr98.2.pdf (accessed 2 December 2016).

Tepper, S. J. and Hargittai, E. (2009), “Pathways to music exploration in a digital age”,
Poetics, Vol. 37 No. 3, Pp- 227-249, available at:
http://www.sciencedirect.com/science/article/pii/S0304422X09000072 (accessed 2
December 2016).

Todd, R. (1999), “Grounding information literacy in a stronger theoretical framework”, paper
presented at the Fourth (Australian) National Information Literacy Conference,

December, Adelaide.

Walker, C.G. (2009), “Seeking information: a study of the use and understanding of

information by parents of young children”, Journal of Information Literacy, Vol. 3

No. 2, PP- 53-63, available at:
http://ojs.Iboro.ac.uk/ojs/index.php/JIL/article/view/PRA-V3-12-2009-4 (accessed 2
December 2016).

Westbrook, L. and Gonzalez, M.E. (2011), “Information support for survivors of intimate
partner violence: public librarianship's role”, Public Library Quarterly, Vol. 30 No.
2, Pp- 132-157, available at:
http://www.tandfonline.com/doi/pdf/10.1080/01616846.2011.575709 (accessed 2
December 2016).Whitworth, A. (2014), Radical Information Literacy: Reclaiming
the Political Heart of the IL Movement, Chandos, Oxford. Wicks, D. (2004), “Older

45



©CoO~NOUTA,WNPE

Journal of Documentation

adults and their information seeking”, Behavioral & Social Sciences Librarian, Vol.

22 No. 2, pp.1-26, available at:
http://www.tandfonline.com/doi/abs/10.1300/J103v22n02_01 (accessed 2 December
2016).

Wyatt, S. Henwood, F. Hart, A. and Smith, J. (2005), “The digital divide, health information
and everyday life”, New Media & Society, Vol. 7 No. 2, pp. 199-218.

Yakel, E. (2004), “Seeking information, seeking connections, seeking meaning: genealogists
and family historians”, Information Research, Vol. 10 No. 1, available at:

http://www.informationr.net/ir/10-1/paper205.html (accessed 2 December 2016).

Yates, C. and Partridge, H. (2014), “Exploring information literacy during a natural disaster:
the 2011 Brisbane flood”, Bruce, C. Davis, K. Hughes, H. Partridge, H. Stoodley, 1.
(Eds.), Information Experience: Approaches to Theory and Practice, Emerald Group
Publishing Limited, Bingley, UK, pp-119-134, available at:
http://www.emeraldinsight.com/doi/book/10.1108/S1876-056220149 (accessed 2
December 2016).

Yates, C. (2015), “Exploring variation in the ways of experiencing health information

literacy: a phenomenographic study”, Library and Information Science Research,

Vol. 37 No. 3, pp- 220-227, available at:
http://www.sciencedirect.com/science/article/pii/S0740818815000511 (accessed 2
December 2016).

Yates, C. Stoodley, 1. Partridge, H. Bruce, C. Cooper, H. Day, G. and Edwards, S. (2012),
“Exploring health information use by older Australians within everyday Life”,
Library Trends, Vol. 60 No. 3, pp. 460-478, available at: doi:10.1353/1ib.2012.0004
(accessed 28 November 2016).

Zarcadoolas, C. Pleasant, A. and Greer, D. (2005), “Understanding Health Literacy: An
Expanded Model”. Health Promotional International, Vol. 20 No. 2, pp. 195-203.

46

Page 46 of 52



Page 47 of 52

©CoO~NOUTA,WNPE

e
[Ny

ADDBADIMDPDMDEDIRADDOWWWWWWWWWNDNNNNNNNNNRERRERRPERRERRERER
~NOUOPRARWNRPOOONOUOPRWNRPOOONOUAWNRPOOONOODUIAWN

S D
O

Journal of Documentation

Database Search string Hits/accepted
SCIENCE DIRECT Title-Abstract-Keyword ("information literacy") AND Title-Abstract-Keyword ("everyday life"). jétcsépie J- 2
Citation Information Context Method Sample
Yates, 2015 Critical Life Situations Semi-structured interviews Australian citizens (47 to 64 years)
Sin, 2015 Citizenship & Social Roles Questionnaire survey University international students
Database Search string Hits/accepted
LISTA "information literacy" AND "everyday life" (all search fields) gm}.ZZ tes: 2
Via EBSCOhost Limiters - Publication Date: 2000-2016 Search modes - Boolean/Phrase S
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Walker, 2009
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general reviews o ‘ . - . Accepted: 2
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Citation Information Context Method Sample

Lloyd et al., 2013

Critical Life Situations

Interviews, focus groups

10 Refugees in Australia
5 Service providers

Juznic et al., 2006

Citizenship & Social Roles

Questionnaire survey

109 Senior citizens in Slovenia (51-84
years, 90 per cent women)
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ABI/INFORM Abstract (“information literacy") AND Abstract ("everyday life") g;ts}igatey /
Via ProQuest Limiters - Publication Date: 2000-2016 Search modes - Boolean/Phrase P )
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Rieh, 2004

Citizenship & Social Roles

Semi-structured interviews, field note-taking

12 Residents of general public of
Northern California

Kénsdkoski & Huotari,

Semi-structured interviews, questionnaire, care path instructions
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2016 Public Health and memos 3 Children and their mothers
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TOPIC: ("information literacy") AND TOPIC: (everyday life) [excluded books, book chapters and
WEB OF SCIENCE reviews| Hits: 32
Timespan: 2000-2016. Indexes: SCI-EXPANDED, SSCI, A&HCI, CPCI-S, CPCI-SSH, BKCI-S, Duplicates:8
BKCI-SSH, ESCI, CCR-EXPANDED, IC. Accepted:8
Citation Information Context Method Sample

Demasson, Partridge &
Bruce, 2016

Leisure and Community
Activities

Phenomenology - Interviews

22 serious leisure participants
operating within the area of heritage

Enwald et al., 2016

Public Health

Survey: self-assessment-based screening tool

571 young healthy men and adults
(both men and women) with an
increased risk for metabolic syndrome

Balog & Siber, 2014

Citizenship & Social Roles

Survey questionnaire

171 law students (1st and 4™ year)

Buchanan & Tuckerman,

Citizenship & Social Roles

Observation, semi-structured interviews & focus group

Observation of 36 NEET adolescents
(16-20 years)
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2016

Interviews with 15 NEET adolescents
Focus Group with 4 NEET
adolescents

Interviews with 6 support workers

Yates & Partridge, 2014

Critical Life Situations

Semi-structured interviews

7 adult residents of Brisbane

Ding & Fa, 2013

Citizenship & Social Roles

Controllable experiment (task-based online test)

141 undergraduate and graduate
students from Wuhan University,
China

Wyatt et al., 2005

Public Health

Interviews

32 women and 15 men (South East of
England)

Database Search String Hits/accepted
e L - o . Hits 576
information literacy" "everyday life" —education Hits 48
GOOGLE SCHOLAR Refined by "information literacy" "everyday life" —education -student -students -school -college - Duvlicates: 1
colleges -university -universities P )
Accepted: 2
Citation Information Context Method Sample
Westbrook ég(c)l(ionzalez, Critical Life Situations Content analysis 150 individuals survivors of IPV
Eriksson-Backa, 2014 Public Health Questionnaires 281 Finns (65-79 years)
SOURCED VIA CONSULTATIONS WITH OTHER IL RESEARCHERS
Citation Information Context Method Sample
Gunton, 2011 Lels:u?e. and Community Phenomenology - Interviews 4 meml?ers of the Uniting Church in
Activities Australia
Yakel, 2004 I[;ecltsigizénd Community Semi-structured interviews 29 genealogists and family historians

Table 1. Literature searches conducted on databases
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ELIL themes

IL implications

IL practices

IL support

Leisure and
Community

Activities

IL is driven by diverse goals and values
with  implications for  personal,
community and wider societal goals. IL
is experienced within the converging
contexts of everyday life, education and
work and within blurring boundaries of
formal and informal information
experiences and practices.

IL requires a significant amount of
evidence, methodical use of
information and extensive time and
resources. IL practices are shaped by
community goals and values.

It is unclear how people can be supported
and further empowered to develop
information literacy practices that can
promote and sustain the durable and
valuable benefits of leisure and
community activities.

Citizenship and
the fulfillment of

social roles

IL is driven by specific social roles that
carry significance and responsibility.
Different  socio-demographic  and
contextual characteristics determine the
development of IL. IL is linked to well-
being, learning, informed decision-
making and self-development.
However, IL is a constantly shifting and
less bounded phenomenon, shaped by
cross-group experiences and cross-
contextual interactions (of work,
education and everyday life). Individual
life cycle changes have impact on these
interactions. The contexts of education
and everyday life information literacy
practices converge.

Interpersonal sources such as family
and friends be catalysts of positive
information  and  communication
experiences, especially among lower
socio-economic groups. Online
information is preferred but
information quality and accuracy is an
important issue. IL is shaped within
informal social settings and the home
environment. Creating a sense of
community and providing effective
advice and support mechanisms are
crucial for IL.

It is unclear how people could be
empowered to develop IL independently
for everyday life decisions and personal
development goals. Convergence or
cross-over of everyday life and education
contexts needs to be encouraged and
fostered in order guide the development
of information literacy particularly aimed
at young people.

Public Health

IL is shaped by different socio-cultural
conditions and demographics. People
who are actively engaged with
technology, are information literate,
educated and in affluent socio-

A diverse variety of information
sources used. Medical practitioners are
highly trusted but also friends and
support groups play an important role
for positive health outcomes. Social

It is unclear who assumes responsibility
for enabling IL of all citizens. There is a
lack of clear direction on the basis of
supporting mechanisms and interventions
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economic conditions has better health
outcomes. IL as is not a homogenous
set of skills. It reflects a person’s
experience of using information, an
experience that is likely to vary across
cultural and contextual boundaries,
across time, and across a lifetime.

support influences health outcomes.
The Internet is an important source of
health information across different
demographics and as public access to
health information increases so is the
need for health information literacy.

for patients and their informal carers.

Critical Life

Situations

IL is linked to ensuring safety and
security within everyday life and
empowers individuals to familiarise
themselves with their new information
environments. IL may become an
essential tool for bridging the gap
between the everyday experiences of
marginalised groups and the everyday
life of what we perceive as ordinary
citizenship.

Formal information communication
mechanisms are not adequate and
different sources can be contradictory.
Interpersonal information sources are
preferred and timely access to accurate
and credible information is essential.

It is unclear where responsibility lies
when it comes to the development of IL
of marginalised or socially deprived
groups. There is need to develop
independent and active IL practices.

Table 2. Everyday life information literacy key findings




©CoO~NOUTA,WNPE

Journal of Documentation Page 52 of 52

___convergingcontexts—___

(7 /
f\\\ ~ o
N education :

Information Literacy mind-set

leanrning & ’,
(i citizenship
individual ~g} .
Jinformal e social inclusion decision-
» N making
collective/ mfﬁ |
formal )
Cross boundary
transferability

Figure 1. The information literacy mind-set

Figure 1. The information literacy mind-set
Fig 1



	coversheetJournalArticles
	MARTZOUKOU [2017] Towards everyday life

	OA: GREEN
	OA Logo: 
	AUTHORS: MARTZOUKOU, K. and SAYYAD ABDI, E.
	TITLE: Towards an everyday life information literacy mind-set: a review of literature.
	YEAR: 2017
	Publisher citation: MARTZOUKOU, K. and SAYYAD ABDI, E. 2017. Towards an everyday life information literacy mind-set: a review of literature. Journal of documentation [online], 73(4), pages 634-665. Available from: https://doi.org/10.1108/JD-07-2016-0094
	OpenAIR citation: MARTZOUKOU, K. and SAYYAD ABDI, E. 2017. Towards an everyday life information literacy mind-set: a review of literature. Journal of documentation, 73(4), pages 634-665. Held on OpenAIR [online]. Available from: https://openair.rgu.ac.uk.
	Version: AUTHOR ACCEPTED
	Publisher: EMERALD
	Series: Journal of documentation
	ISSN: 0022-0418
	eISSN: 
	Set statement: 
	License: BY-NC-ND 4.0
	License URL: https://creativecommons.org/licenses/by-nc-nd/4.0
	CC Logo: 
		2017-06-26T11:31:35+0100
	OpenAIR at RGU




