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GHAPTER I
INTRODUCTICN

Need for the Study

Many studies and investigations have been made concern-
ing the counselor and the counseling situation with reference
to new techniques and advancements. The literature pertain-
ing to this subject reveals itself as being significant and
of importance to the counselor, but too often no mention is
made of rapport. The absence of this term in éuch of the
literature may give the reader the impression that it is re=-
garded by many authorities as being of little importance,

Most counselors would agree that rapport must exist be-
tween the counselor and the counselee before the counseling
situation becomes a successful one, but little has been done
in explaining or defining rapport and the methods of estab-
lishing it.

Shaffer™ speaks of rapport as being of such paramount
importance that the first or even several interviews may be
spent solely in its establishment. Hartwell2 takes the mat=

ter of rapport so seriously in his own work that he says:

lL. F. Shaffer, The Psychology of Adiustment, p. 457.
23, W. Hartwell, "The Treatment of Behavior and Per-
sonality Problems in Childhood-The Psychiatrist,” American
Journal of Orthopsychiatry, I {January, 1930), 3.
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Personally, when 1 am not able to get any posi-
tive rapport with a child, or if he is not at
least neutral in his emotional attitudes toward
me, and if he camnot be changed in this atti-~
tude of ordinarily friendly assoclation which
may be had during the physical examination, I
do not undertake even advice, let alone psy~
chiatric exploration or psychotherapy.

The counselee comes to the counselor with problems that
are perscnal and intimate, For the counseling situation to
be successful the counselor must get the counselee to dis-
close his personal experiences. These experiences will be
disclosed only if rapport is well established. Symonds3
says that when rapport is established the inhibitions due to
fear, anxiety, or guilt are relaxed, and response is free
and less restrained,.

After rapport is established and when the counselee
feels that the counselor understands and respects him and his
attitudes toward his problems and when he feels that he is
not being foreed into a situation of which he is fearful or
- resentful, he talks freely, going more and more deeply into
the discussion of his problems and attitudes as he finds
that the superficial aspects are understood and acceptedoh
It is not enough merely to stress the importance of the prob-
lem, though. Methods of establishing rapport must be studied

and present to counselors.

BP. M. Symonds, "Securing Rapport in Interviewing,"™
Teachers College Record, XXXIX (May, 1938), 707.

AR. K. Meister and Helen E. Miller, "The Dynamics of
Non-Directive Psychotherapy,®” Journal of Clinical Fsychology,
1I {January, 1946), 61.




Purpose of the Study

The purpose of.this study is to examine the literature
in thelfields of psychology, sociology, and guidance on rap-
port and to bring together the materials and suggestions and
Lo present them in the dissertation and suggestions for their
use.,

The study was undertaken with the objective of enlighten-
ing counselors or prospective counselors on the importance of
establishing rapport and presenting methods of establishing

rapport in the counseling situation,

Definition of Rapport

Rapport is a French word meaning relation, donnection,

coentact, in keeping in harmony,5 metire une personne en rap-

bort avec une autre, "to bring two persons together;"6 It

is used in the Engllsh language when referring to this rela-

-tionship between two persons because no other word is com-

formable to its ‘meaning.
Symonds7 deflnes rappart as a personal relationship of
mutual trust and respect based on a feeling of confidence and

8
security in the other person. Chisholm~ speaks-of-rapport as

SHjalmar Edgren and P. B, Burnet, French and English
Dictionary, p. 538.

6Ham11ton g; Legros Dictionnaire International Francais-
Anglais, p. 734,

7Symonds, doc. cit..

« L. Chisholm, Guadlng Youth in the Secondggz School,

p. 172,



- that personal feeling of security, confidence, respect, and
trust which the client has toward the counselor. Shaffer?
states that rapport implies a condition of confidence, trust
and friendship, and the creation of a positive emotional re-
lationship on the part of the counselee toward the counselor.
Jﬂﬂeslo says that rapport consists of feelings of friendli-

ness, security, and mutual confidence.

Counseling Defined

11 . ;
Jones  defines counseling as

«es & personal and dynamic relationship between
two individuals, one of whom is older, or more
experienced, or wiser than the other, who ap-
proach a more or less well-defined problem of
the younger, or less experienced, or less wise,
with mutual consideration for each other to the
end that the problem may be more clearly de-
fined and that the one who has the problem may
be helped to a self-determined solution of it.

Rogerslz

defines “effective“-counseling as

+s. a definitely structured, permissive rela-
tionship which allows the client %o gain an
understanding of himself to a degree which
enables him to take positive steps in the
light of his new orientation.

shatfer, loc. cit.

10&. 3% Jones, Prlnciples of Guldance, P. 274,
Lrpiq,

120"3‘ Rogers, Coungeling and Psychotherapy, p. 18.




@HAPTER 1T
THE PSYCHOLOGICAL NATURE OF RAPPORT

Tt is rather difficult to state precisely the psycho-
logical nature of rapport. One reason for this difficulty is
the fact that what the average counselor knows about rapport
is derived from his own counseling. As.objective as he may be
his definition or description of the relationship is going.to
be somewhat colored by his own personal conception of the
counseling situation.

Rapport cannot exist until two people come into contaét
because rapport is primarily an emotional relationship be-
tween two people. But, as chers13 points out,

»eo it is not a parent-child relationship with
its deep affectional ties, its characteristic
dependence on the one hand and the acceptance
of an authoritative and responsive role on the
other,..it is not the relationship of friend

to friend...it is not a typical teacher-pupil
relationship, with its implications of super-
ior and inferior status, its assumptions that
one is to teach and the other to learn, its.
complete reliance upon intellectual processes.

 Neither is it a physician-patient rela=
" tionship, with its characteristics of expert
diagnosis and authoritative advice on the part
of the physician, submissive acceptance and
dependence on the part of the patient.... 1t
is not the relationship between co-workers,...
it is not the relationship of leader and -
follower,o,ese. : ' :

Rapport implies a relationship in which the counselor

affords the client an aécepting experience by demonstrating

1pid., p. 85,



g 12
a "man-to-man" regard for the client, &

15

It is the experience

of friendship.

Happort is an atmosphere which is conducive to & friend-

16

ly, unhurried interchange of thought. It is a...combination

of a friendly and sympathetic nature with a certain firmness...l?

It consists of...warmth and responsiveness on the part of the
counselor...which gradually develops into a deeper emotional
relationship.... It expresses itself in a genuine interest in
the client and an acceptance of him as a person.18 In this
relationship the client feels that he is accepted, respected,

and understood and in which he feels complete assurance.19

Rapport consists essentially in a pleasurable and warm

feeling of harmony or sympathy between_pefsons and a.éense of

20

belonging teogether, In this relationship there is a com-

plete lack of any moralistic or judgmental attitude, <

l#Meister and Miller, loc¢ cit,
15R
p. 138.

165, ¢. Dunsmoor and L. M. Miller, Guidance Methods for
Teachers, p. 271.

N ;?C.”H,'Griffiths, ?undamentalé_gi Vocational Psychology,
. 127. :

1883rl R,'Rogérs,.CounSEligg_and Psychotheraphy, p. 87.

i Lis Diéks, Pastoral Work and Perscnal Counseling,

195, a. Mclintock, Perscmnel Procedures in the Secondary
Schocl, p. 68,

20Irma H. Gross and Elizabeth W. Crandall, Home Manage-
ment in Theory and Practice, p. 37. - o

210ar1 R. Rogers, Counseling and Psychotherapy, p. 27.




- CHAPTER IIl1
PERSONAL CHARACTERISTICS OF THE COUNSELOR AND RAPPORT

Strang22 says it ié impossible to separate the personal-
ity of the counssler from the counéeling situation. For this
reason the personal characteristics of the counselor are of
first importance. Tﬁe counselor should not be expected to be
infallible because first of all he is a human being, but
there are certain traits and qualities which one will natural-
1y find in the successful couﬁSEldr. BeardsléyzB'presents
the pefsonal qualitieé of the.sﬁccessful céunselor as follows:

He is interested in pecple. The ideal coun-
selor is interested in pecple, not simply in the
abstract, but he derives his fundamental satis-
faction from meeting, knowing, and working with,
individuals. One of the characteristics which
indicates his interest in people is that he
generally observas, remembers, and appreciates
pecple. He is able, because of this fundamen-
tal interest; to 1dent1fy himgelf with his cli-
ent. to the cptlmum extent. This degree of
identification is the primary motivation of his
efforts in behalf of his client. It also facil-
itates his understanding of the client's per-
sonality.

He is also interested in the scientific
study of personality, but this does not mean
that he regards his client as a guinea pig.

His client is first and last a human being, like
himself., But the formal study of personality is
necessary as -a means to his understanding of,

and tolerance toward, his client. It also
serves, sometimes, as a balance between his iden-
tification with the cllent and his obhjective
grasp of the client's problems.

zzﬁuth Strang, Educational fuidance, p. 110.

233, w. Beardsiey, "The Ideal Vocational Counselor,"
Ogccupations, XXVI (May, 1948), 528.

7



He is well-adjusted. His ego is well under
control, and does not obstruct his relationship
with his client. He is able to forget himself,
so that he can give full and effective attention.
He ig relatively free of the psvchological mecha-
nism of "projection" {and constantly guards
against its dangers). He is well adjusted, but
not in the sense that he is contented with the
status quo. He has a drive toward the welfare
and growth of his clients, and toward the ime
provement of his own understanding and his
methods.

He is mature and "well-rounded." He has
lived long enough to know something about "lifem
and he has been sufficiently observing and per-
ceiving to comprehend a reasonably wide range
of human problems. He is not an "ivory-tower®
theoretician. His applications of "book-
learning? are sound, because he integrates his
theoretical knowledge with dewn-to-sarth, first
hand observations.

- He is socially adaptable. He meets people
easily, with confidence and finesse. This is
important to his ability to put the client at
ease and to inspire confidence. He is able to
establish quickly, and to maintain, Trapport”
with many types of people. This means that,
among other qualities, he has the optimun de-
gree of sensitivity, but not so much that he
has difficulty in exerting directive influence,
when necessary, upon his client. His sense of
humor (as distinguished from "wit") and his
ability to make light conversation are essential
to his adaptability.

He is studious. He is habitually a learner,
because his field is so broad, His mind is cur-
ious and acquisitive. ILike 311 real students,
he is open-minded. He is an independent and
imaginative thinker, a quality which is essential
to his capacity to apply his theoretical knowledge
appropriately to the practical problems he meets.

- This means that, as a student, he iz observant
and analytical,



Fersonality of the Counselor

The quality of the counseling situation is determined
in no small measure by the personality of the counselor. It
may be trgthfully said that the perscnality of the counselor
either makes or bresks the relationship known as rapport. He
may have been excellently trained for his profession, but be-
cause-hé possesses traits of personality which call forth un-
favorable reactions, his counseling never succeeds. He may
be making uge of thelatest counseling techniques, but because
he cannot establish rapport with his clients the cdunseling
gsituation rémains nothing more than a cold conversation be-

tween Lwo pecple.

Insight

As is too often the case, the counselor may be totally
unaware of his unfavorable traits. Therefore, it 1s of most
importance that he have keen insight into his own personallty.
This implies an understanding of his own conduct, his own
motivations and his habits. Objective self-analysis, if that
is possible, may brlng in31ght to the counselor 1f he wants
to know his unsolved prablems. Y

Shafferzh says that insight is the opposité of"sélfv
deceit and rationalization} A person who understands the
”natufe of his_own:behévior-can be.hqﬁést with himself and
can frankly admit his errors and failures. He can accept

“bshaffer, op. cit., p. 537.
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and assimilate his shortcomings.

"Too Striking! Personality

In considering the gqualities of the tounselor, both
favorable and unfavorable, which may or may not hinder the
establishment of rapport, one is likely to notice only the
more obvious traits. Smith and 300525 regard the counselor'sg
personality as being of paramount importance, but warn us
against the "too striking" perscmality. They say:

A too striking personality is too uniike
that of the individuals who are bringing their
probliems to invite and secure their confidence,
The personality of a guide should be strong
but not striking. The counselee must see in
the guide scmething of himself if he is to
share a sense of oneness with him. And until
some degree of rapport is established between
the guide and the counselee there is likely
to be very little guidance.

Being "Too Friéndly"

e

t was clearly shown that the "too striking” personality
may prove detrimental in the counseling situation. The "too
striking" personality may be considered as-being'synonymous
with being "too friendly.® If that is true, then some men-
tion séould be ma§e.ofLit. In most cases counseling is suc-
cessful because the counselor; being objective and not being
emotionally ipvolved, can recognize the feelings of the coun-
selee. If the counselor should become %oo friendly he loses

25G
P 3630

- M. Smith and Mary M. Roos, A Guide Lo Guidance,
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sight of the problem and ends up by sympathizing with the
counselee, Symguds,26 in studying the methods of securing
rapport, says:

...one should not become too friendly. There
are some things one does not talk about with
members of one's family or with one's closest
friends but only with those whom one trusts
because of their professional position and
because the relationship is to some extent im-
personal. A member of one's own family or an
intimate friend can require things of you and
you have an obligation to live up to their ex-
Pectations. A counselor takes you as you are.

Objectivity

A counselor may fill a felt need for the counselee,
temporarily, by sympathizing with him, but blinding sentiment
on the part of the counselor only increases the difficulty in
that the éounselee is excused of anything he may have done.
The counselee must feel accepted, but should feel accepted
objectively.' Sentiment is.iike "the blind leading the blind."
But objectivity | |

ss.does not mean coldness or lack of sympathy

and understanding, but it does mean that one does
not become involved with his own emotions in the
counseling situation...does not mean that the
counselor has no standards of values and no cri-
teria as to goals of growth, but that he under-
stands that the given conduct under examination
is the best the individual has been able to dew
velop to satisfy his intrinsic needs and desires
and that he recognizes that when any more ade-
quate medium of satisfaction is discovered, the
less mature of the less satisfactory will be
given up.2 '

205ymonds, op. cit., p. 709.

2TH. S. Elliott and G. L. Elliott, Solving Personal
Problems, p. 200.
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Objectivity on the part of the counselér implies a re-
lationship where the counselee feels accepted and where he
senses an atmosphere of permissiveness. This is the founda-
tion of rapport. Consequently, the counselor, to be effective,

must have this quality.

&éceptance

The feelings of acceptance and permissiveness differ from
the feelings of sentiment and identified sympathy in that it
is an objective attitude. This attitude

«s+has been variously described as "controlled
identification,®™ as "constructive composure,?
and as "an emotionally detached attitudem™....
There is included in the concept a capacity for
sympathy which will not be overdone, a genuine-
ly receptive and interested attitude, a deep
understanding which will find it impossible to
pass moral judgments or be shocked and horri-
fied. A person with this attitude differs on
the one hand from the cold and impersonal de-
tachment of the individual with Jovian tenden=-
cies, and differs quite as sharply from the
deeply sympathetic and sentimental individual
who becomes so wrapped up in the problems sa

as to be quite incapable of helping. 1t is a
degree of sympathetic "identification" with
the child sufficient to bring about an un%gr-
standing of the feelings and problems....

Language

The ability to use language well is a prerequisite to

effective counseling. But this should be:diffefentiated

28D¢ R. Rogers, The Cllnlcal Treatment of the Problem
Child, p. 281, :
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from being verbalistic. There are moments in the counseling
situation where the counselor may have to clarify some par-
ticular thing for the counselee., It is the manner in which
this is done that is of importance. It is the ability to

state questions and the ability to answer questions in language
that is clear to the counselee that is a mark of the successful
counselor. It is the wise counselor who endeavors to use ter-

mineclogy that is on the same level or plane as the counselee,.
Foise

A personal quality that is very effective in placing the
counselee at ease and in establishing rapport is the counselor's
poise. The poised counselor is one who shows no strain or fa-.
tigue in the counseling situation. But Roger329 warns us that
to remain poised in the counseling situation is no easy task,

He says that to reméin constantly alert to the client's feel-
ings, to use words_not as bludgeons but as surgical tools to

release growth, puts a heavy strain upon the counselor.

Confidence

The counselor will succeed in establlshlng rapport if he
is ‘an individual in whom his clients feel they can confide,
It is thig quality of confidence which causes the counselee

to discuss his problems because he is asgsured that he can

29¢, R.'Rogers, Counseling and Psychotherapy, p. 246,




ik

confide in the counselor. It is of importance, then, that
the counselor be able to construct a confidential atmosphere,
an atmosphere wihere the counselee is assured that anything

said in the counselerts office will not "leak out.”



CHAPTER IV

METHODS OF ESTABLISHING RAPPORT

The Counselor's 0ffice

The counselor should have a private office made attrace
tive and pleasant by means of drapes, pictures, or other
decorative'means.Bo The design and color of the drapes may
not seem of too much slgnlflcance, but it is well known that
some colors act as excitants and others act as depressants
even though one may not be cohsciously aware of it. Conée-
quently, considération.must be given to the selection of
drapes for the counselor's office.

Piectures which have-abstréct qualities may divert the
counselee's attention away from the counseling process. The
pPictures in the counselor's office should be attractive bug
simple. There is a tendency for one to study the abstract
and merely to glance at the 31mple.

A comfortable chair should be prov1ded Ior the counselee,
A harﬁ uncomfortable chalr for the counselee whlle the coun-
selor sits behind a mahogany desk 1n a COmfortable chalr is
likely to encourage coldness. 1f the counselor is g01ng Lo
impress the counselee as being accepted he must place himself
on the same level as the cne he counsels. Therefore, the

counseles must be provided ulth the same confort as the

counsslor.

3OE G. Willlamson Introduction tec High School Counsel-~
ing, p. 200,

15
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Anyone who has ever gone to be interviewed or counseled -
is aware of how dry the mouth may become. It is a good move
on the part of the counselor, thefefore, 1f he places a pite
cher of water and several clean glasses on his desk. The im-
portant factor cf this is that the counselee feels considered.
This in itself may be a determining factor-if rapport. is estab-
lished.or not.

It is detrimental for the counselee td stop his free
flow of talking to allew the counselor Lo answer his tele-
phone. This not only tends to break down rapport, but gives
the counselee the impression that the counselor is not con-
siderate., The wise counselor has an extension phone in the

outer office,

Preparatlon for the First Interview

it is not:always pbssiﬁie for the counselor to know some-
thing in advance about the characteristics of the counselee,
But if he makes én appointment iﬁ.advance with the counselor
or with the counselor's secretary this provides an opportuni-
ty for the counselef to find some of his péfsonal charac-
teristics. LShéfferBl says the value of thié.is'ﬁhat the coun-
gelor may begin by asking him about matters in which he is
interested or pfoficianﬁ; rather.ﬁhan to”bring up at once

painful topics relating to the adjustment problém.

31Shaffer, opy” elf., . 475,
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32 says that the interviewer-ought to plan to hold

Symonds
the first interview on irrelevant matters and to make it a
time for getting acquainted and exploring areas of common in-
terest; One should perhaps always plan to have at least two
interviews and usually many more in studying any case. The
very act of going away and coming back does something toward

‘establishing rapport if the counselor has shown himgelf to be

sympathetic at the first contact.

First Counsaling Session

After the appointment has béen made and the client approach-
es the counselor's office for the first session he is more than
likely to be in doubt as to the role he is expected to play in
" the counseling situation. He may have a feeling of fear and
insecurity. When he finally knocks on the door of the counse-
lcr's office much depends upon the manner of greeting, The
cpuﬁéelor should always open the door for his client. He should
nevér remain seated and say "Come in." This leaves an impression

of being busy or being lazy. The greéting, for best results,
should not be too direct. THow are you feeling?" when the cli-
'eﬁt-feels miserable or "Good morning!* when ths client feels
| that it is a poor morning is dgfinitély out of place in the -
| éounseling-situation. A siﬁple, ”Hellé,fﬁr; - Come in,

won't you?" while he shows his client to his chair is best,

. syuonds, ep. se., p. 709,

e WM LAl 4w
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After they are both seated the client will probably
start the cocnversation by stating why he came, but on the
other hand he may think that the counselor is going to ask
questions, so the counselor should be prepared to open the
interview with some appropriate comment. "What is your prob-
lem?" is too direct. Tﬁe wise counselor will probably say,
“No# what is it that you would like to talk about?" This
shows interest in the client and will start the cdunseling
process off in the right direction. As was pointed out ear-
lier if the client is reluctant to state his problem it is
probably because rapport does not, as yet, exist, It is
then that the counselor should casually and tactfully men-
tion some of the client's intgrests.3 ?his'should naturally
form an_intéresting and warm atmosphere; And after he finds
that the counselor is interested in him, he will confide in

him and this is the foundation of rapport.

Discussing Neutral Topics

The value of discussing neutral topiecs at first is that
the client may be self-conscious and insecure and being in-
secure he wisbes to say the right thing. Cntran}B says that

this attitude is a carry-over from his social relationship--

being dependent and fearful of rejection, he always tries to

) 336. A. Curran, "Structufing the Counseling Relation-
ship: A Case Report," The Journal of Abnormal and Social
Psychology, XXXIX (April, 19%%}, 189. "
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say the thing he thinks other people expect him te say. It
is at this point that the counselor must demonstrate accepb-
ance of anything the client may say. For, as Rogerth
points out,

.+» it is by the counselor's acceptance of his
statements, by the complete lack of any moralis-
tic or judgmental attitude, by the understanding
attitude which pervades the counseling interview,
tinat the client comes Lo recognize that all feel-
ings and attitudes may be expressed. No atti-
tude is too aggressive, no feeling too guilty or
shameful, to bring into the relationship. Hatred
for a father, feelings of conflict over ssaxual
urges, remorse over past acts, dislike for com=
ing for help, antagonism and resentment toward
the therapist, all may be expressed. In this
respect the therapeutic relationship differs
markedly from the other relationships of ordi-
-nary life. It offers a place where the client
may bring intoc the situation, as rapidly as his
inhibitions will allow him, all the forbidden
impulses and unspoken attitudes which compli-
cate his life,

Counselor Does a Minimum of Talking

Regardless of the technique of counseling that is being
employed in the counseling situation best results are always
achieved when the counselor does a minimum of talking. The
counselor can de_nothiﬂg more productive of therapy in the
first interview than to sit quietiy'and iisten with sympathy

and interest during these long releaﬁes.BS' Curran36 says

340 B Rogers, Ceunselina and Psychotherapv, p. 88.
358urran op. cit., p. 196,
36L1110tt and Elliott, op. git., p. 229,
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that the purpose of such a thorough, uninterrupted hearing
is two-fold: Tirst, it gives the counselee confidence that
the coﬁnselor is willing to deal with his problem. and that
he understands it; and second, it gives the counselor a
chence to determine both the degree of the counselee's inde-
penisnse 2l ity o deal with his problems for himself,
an&_the degree of complexity of the problem at its present
stage.

It is this feeling of confidence and understanding
which establishes rapport between the counselor and the coun-
selee. 4nd it is only after rapport is established that the

counselee will reveal his experiences.

Confidence

When ﬁhis re;aﬁicnship of dependence and of confidence
has developed, the bars are down.  The counselee trusts the
counselor and therefore he does no% have to act a part. e
expresses whateyer emotions he has of love or hate, fear or

anger, of dependence or inadequacy.37

"Mirroring” the Counselee's Mood
It is important at tﬁis'stage df-the'coﬁnaeling pProcess

for the counselor to ™mirrer” the counselee's mood. The

counselee may laugh. at some particular inpident.which the

o B?Ibid., p. 198,

e ————
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counselor considers as not being funny, but if rapport is

to be maintained, he should and must laught right along with
the counselee. Laughing together at scmething helps create
the feeling of oneness, but the counselor must never give
the counselee the impression that he is laughing at him.
This will break rapport and cause a feeling of distance

quicker than anything.

Gounselee's Problem is Important

It is quite likely that the counselee has talked to his
parents or Lo his intimate friends concerﬁimg his problem or
problems before coming to the counselor. As is téo often the
case they, trying to be kind, probably responded by saying,
"Oh, that's nothing to worry about," "the same thing happened
to me,™n of "everything will be alright.® Statements such as
these tend 6nly to minimige the counselee's problems, The
counselor will rapidly establish rapport énd conduct success-
ful counseling if he proves to the counselee that any prob-
lem he may have is very important and that he definitely de-

sires to help in the solving of them,

Nonverbal Communication

The writer has tended to emphasize the lmportance of
speech in the counseling situation, but it should be mentioned

that
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«s» the procedures used in aiding the patient to
communicate are both verbal and nonverbal, The
nonverbal procedures available to the counselor
include facial expressions, nodding, glances,
gestures, postural changes,; vocal inflections,
and intonation. These nonverbal aspects... are
constantly affecting the patient. They carry a
meaning that may reinforce, neutralize, and even
oubtweight the spoken word. Skill is needed to
harmonize ,the nonverbal with the verbal pro-
cedures.38
In cther words, even though the counselor proves to be
a "good listener," he must practice the art of nonverbal ges-
tures. The counselor, even though he has said practically
nothing fellowing a statement of the counselee's, may express
amazement, doubt, or shame at something said. A facial ex-
pression or a gesture may give the impression or either ac-
ceptance or nonacceptance. This is not the same as saying
that the counselor should have a "dead pan" expression, but
it does mean that he should be nonjudgmental in his attti-

tude in the counseling situation.

Noniudgmental Attitude

The intelligent counselor is nonjudgmental in his atti-
tude because he has learned, in his psycholegical training,
that every act is motivated and that it is the motivation be-

hind the act that should be considered and not the act.

BSJ, E. Finesinger, "Psychiatric Interviewing,” The

American Journal of Psychiatry, CV {September, 1948}, 192.
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Most professional counselors would agree that the non-
judgmental attitude is important in the counseling situation
in that it helps create acceptance and acceptance naturally
leads to the establishment of rapport. But on the other
hand, a?_Suticth'points but; | |

-»» the nonjudgmental attitude is sometimes in-
terpreted as anti-moral, or as representing a
position not based on the usual moral code.

This misinterpretation arises where a clear dis-
tinction is not made between the rights and re-
sponsibilities of the psychologist in the ana-~
lytical relationship, as compared with his
‘rights and responsibilities in certain other
relationships in which he might be dealing with
the same kinds of conduct.

Expressing §xmpathy

The danger_of.expfessing sympathy has been shown, but in
case the counselor has expressed sympathy in the early stages
of the counseling situation to help establish rapport; he
should recognize,as Symondsho points out, that after rappert
has been established sﬁch sympathy may be an actual cruteh.
The ‘counselee may bask in the warmth of the_gympgtﬁy which he_
receives and never achieve independence in feeling or action.

. The counselor may employ various mgthods to establish

rapport, but he should be particularly carefﬁl not to use a

39Anthony Sutich, "Toward a Professional Code for Psy-
chological Consultants,™ Journal of Abnormal and Social
Psychelogy, XXXIX (July, 194L), 334.

gOSymonds, op. cite;, p. 717.
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method that will encourage rapport in the office, but fails

to maintain rapport after the counselee has left the office.
Successful establishment of rapport implies a relatienship

in which even after the counselee has left the office he still
has confidence and trust in the counselor, but is not depend-

ent upon him.

Note Taking

As important as starting the counsgeling process is the
closing of it. Darley™ gives an analogy which is quite fit-
ting: Think of standing at the door irying to figure out
how to end the departing guest's farewell and thanks for a
pleasant evening. Think of being cornered by a talkative
and enthusiastic salesman. These examples give some idea of
how the counselee feels and how the counselor might feel when
the interview drags out far beyond a reasonable length of
time. ‘ _

The counselor should plan to close the interview just as
he planned to opern it. A blunder at this point may break rap=-
port completely. The counselor, by rising from his desk, can
frankly say, "Well; you've mentioned a lot that we can work

on. Now let's fix a date for the next time,m"

Setting a Definite Time for the Next Counseling Séssion

The counselor should set a.definite time for the next

AlJ. G. Darley, Testing and Coungeling in the High School
Guidance Program, p. L180.




25

counseling session. This important point is sometimes for-
gotten. f.‘.ur'ran}"2 says that setting a definite time for the
next interview establishes the fact that the counselor wants
to see the client again, Otherwise, the client in his em-
barrassment and confusion is apt not to ask for a definite
time himself but to end the interview with, "Well, I'll drop

around and see you sometime when I'm feeling low again.®



CHAPIER ¥
FACTORS WHICH MAY PREVENT THE ESTABLYISHMENT OF RAPPORT

In this chapter the writer will discuss those factors
which may either prevent the establishment of rapport in
the counseling situation or sever the establishment gfter 1t

has been established. These factors are limited to the CoUn-

seling situation.

Thoughtlessness

Many who counsel destroy much of their effcrts.or re-
duce their efficiency greatly by répeatedly glancing at their
wateh, turning around to clear up some unfinished business,
or having their desk in gz condition which indicates that they
are rushed with work and are merely taking valuable time away
from 1mportant thlngs for the COHfETEﬂCBQ&B The counselor
will break the establishment of rapport with his client if he
appears to be uncomfortable by fingering his correspondence
or nervously twisting a pencil:as though anxious to bring the
interview to a clése.. He will lose any feeling of rapport

or acceptance if he gives the impression of being pressed for
time. 43 |

hzchisﬁélm;‘gg. Bites B ¥77.

""'&anmpndS,_gg;_gig.!'p; 712’
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Arbitrary Procedure

In the initial stages of the counseling process arbitrary
procedure are very dangercus. Arbitrary procedure implies a
condition in which the counselor makss decisions before he
has the facts or experiences of his client. This will weaken
rapport in that it implies that the counselor is not looking
at the problem or problems as the counselee sees it. There
can be no understanding of the client's problems or his feel-
ings unless he identifies himself with the client and this
cannot be possible if he thinks that he knows all of the

answers at the start of the counseling process.

Rigidity in Method

A factor which quité often stilts the counseling rela-
tionship and encoﬁrages coldness.or lack of rapport is rigidity
in method. This happeﬁs when the counselor relies solely in
one'téchniqde of counseling. Pertaining to the counseling
 technique Fentanhh says that the viewpoint of eclecticism
rather than the emphasis upon any particular systematic ex-

position is desired.

\ Dependence

Becoming toc friendly or too 8ympathetic, as was shown,

may encourage a warm relationship in the early part of the

hhﬂorman Fenton, "The Personal Interview," Occupations,
XII (March, 1934), 76.
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counseling situation, but as was also shown, this may lead

to dependence of the counselee upon the counselor. There-

fore, these feelings, e#en though they may encourage rapport,

are detrimental to the counseling process,

Flatterg

Flattery -can break rapport as quickly as it dan estab-
lish rapport. 1If the counselor moves with extreme caution
and indirectly says something complimentary about the client
rapport may be established, but if the counselor impresses
the client as obviously trying to flatter him rapport is im-

mediately lost and the counseling situation comes to a dead
standstill,

Counselor with "Religious Attitude“_

Throughout this study the term "acceptance” has been
used in regard to establishing rapport. The question which
naturally arises when discussing this term in the counseling
situation is how the religious individual would adapt him-

self to accepting an individual if he considers some acts

as being sinful.__May45 States that the religiocus person,
++s t0 the extent that he feels inferiority

and a consequent exaggerated ambition, cannot

help morally judging other people. For since

*2Rollo May, The Art of Counseling, p. 175.
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his egaustri?ing_is in the moral realm, the
depreciating of others morally will mean the
elevating of himself, No matter how often he
rebukes himself with Jesus! commendment; ,
"Judge not," and no matter how viciously he
suppresses these Judgments, even deriving a
certain pleasure from his refusal to gossip, ¥
he will continue to condemn unconseiocusly,

For the client to express his emotions and yet feel ac-
cepted the counselor must be an individual who regards noth-
ing as being "sinful," Hig client may be badly mailadjusted,
but he never considers his client as being immoral or "sin-
ful." He realizes "that it does little good, and often much
harm, to tell another what is the matter, To do so is to take
the risk of the counselee's having to protect himself against
the counselor's Jjudgment as he has formerly protected bimself

against the real or assumed Judgment of hig fellows."46

Too Huch of a Hurry

The importance of using the first interview as & means

of getting acquainted has been shown. Piscussing neutral

o ; ; 5 '
x 1ng process, This happens when the counselor wviews the hour

Sas his rather than the counselee's. Rogers*” says that the

4f,_Elliott. and Elliott, op. cit., p. 206.

g, 6. Davis, Pupil Personal Service, p. 366.
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client is free to keep an appointment or to break it, to conme
cn time or to come late, to use the hour in idle talk in order
to avoid his real problems, or to use it constructively.

The client may approach the first interview desiring or |
even demanding that the counselor solve his problems for him,
The establishment of rapport depends to a great degree upon
the careful handling of this situation. Davis,48 in referr-
ing to this situation, says that the interviews should never
be hurried. And Williamson®® adds that even though many cli-

ents desire to solve problems in one interview, the counselor

must move slowly,

Terminology

There are many terms used in psychology and psychologi-
cal counseling that cannot be replaced by simpler words or
they will lose their meaning; but that does not give the
counselor the privilege to use them while counseling. Rap-
port can be lost if the counselor endeavors to use terminology
that is above the counselee's understanding. A distance be-
tween the twe immediately appears if the counselee does not
know what the counselor is talking about. The use of diffi-
cult terminology on the part of the counselor also gives the

impression that he knows all of the answers,

LSF, G. Davis, Pupil Personal Service, p. 366,

“williamson, op. cit., p. 203,
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RHefleecting Feeling

If the counselor reflects amazement, surprise, or a
feeling of resentment at anything the clignt says, he is quite
likely to stop such statements and thereby turn a conference
which was moving in the direction of grappling with fundamen-
tal problems into inefficient routine or insignificant conver=

sation.SO

Interrupting the Flow of Release

Interrupting the flow of release has practically.thgf"
same results in the counseling situation as the reflection of
amagzement or surprise. When the client pauses for breath, or
to regaln composure, the counselor will break this relation-
ship if he tries to fill in the silent spot. The client must
be held to his problem aud this can be done by clarifying
what has been said, but for the counselor to respond to the
silence by asking questioris or making statements may direct
the client's problem or problems into other channels. This
tends %o impress the client with.the féeling fhat the coun-
selor does not see or understand his problem, thus breaking
rapport. This-ié often the result of responding to content
instead of.feeling. "This type 5f response in no way demon-

strates acceptance of the client.“sl

- *Ochisholm, op. cit., p. 175.

L, s .
Meister and Miller, op. cit., p. 65.
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Domination

Strang52:sta£es that some persons cannot be successful
counselors because they have too strong a need within them-
selves to dominate othéfs, while a smaller number are so
lacking in self-confidence that they arouse a feeling of in-

security in their clients.

Counselor~Centered

Rapport is lost if the counselor tells of his own Perso-
nal experiences. The counselor who says, "Yes, I kﬁow Jjust
how you feel. The same thing happened to me once," is mini-
mizing the client's problems and makes the client-centered

situation a counselor-centered one,

Client-Centered

The client-centered situation is one in which the client
may express whatever emotions he has, but

+eo if the counselor responds to these emotion-
al manifestations directly, as in ordinary life,
an unsound relationship is set up. If the coun-
selor responds to his agegressive thrusts in
kind, a fight is begun; if he tries to argue or
persuade him out of his pessimistic mood or his
disbeliefs, an argument is in progress; if he
responds to love protestations in kind, a love
affair is developed. Many counselors fail be-
cause they respond to the counselee as they
would to their fellows in the ordinary affairs
of life. It is only as the counselor

SZStrang, oR. ¢cit., p. 109.



sympathetically receives the manifestations made
to nhim, but does not respond to them pggsonally,
that positive results will take place.

setting a Definite Time for the Next Interview

As the counseling situation draws to a close the coun-
selor sets a definite time for the next interview, an obvious
point, but, one that is sometimes forgotten. The importance
of setting the time for the next interview is the fact that it
establishes the fact that the counselor wants to see the cli-

ent again.

5381110tt and Elliobt, op. cit., p. 198.



CHAPTER VI
SUMMARY AND CONCLUSIONS

Even though the term "rapport* has been absent from
many of the studies and.investigations concerning counseling,
it should still be regarded as being of much importance.

Most counseiors would agree that rapport must exist be-
tween the counselor aﬁd the cdunselee before effective coun-
seling can take place, but little has been done in explainiﬁg
of defining rapport and thé methods of éstablishing it,

Rapport is not a parent-child relatlonshlp, a friend to
frlend relatlonshlp, a teacher~pup11 relatlonshlp, a physi-
cian-patient relationship or the relationship of leader and
follower. It is rathef a relationship in which the coﬁnselof
affords the client an accepting experlence by demonstrat*ng
a_"man—to—man" regard for the client. 1In this relatlonshlp
the cllent feels accepted because there is a complete 1ac&
of any moralistic or judgmental attltude.

Because the perscnaiity of the counselor cannot be separ-
ated from the counseling 51tuatlon, the personal characterls-
tics of the sucecessful counselor were considered. Among those
characteristics given were: He is interested in psople, he is
interested in the scientific s udy of personallty, he is well-

adjusted, he is mature and well rounded, he is socially

34
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adaptable, he is Studious, he has personal_insight, his per-
sonality is not "Loo striking,” he is not too friendly, he is
objective, he demonstrates an atmosphere of aCcceptance, he hasg
the ability to use the language well, he is poised, and he
exnpibits a feeling of confidenge.

establishing rapport, but he doesg not wish to imply that the
beét of methods are inp any manner complete, It is merely a
foundation on which the counselor may build, Among the methods
included were: The fixtures in the counselorts office,prepa«
ration for the first interview, the first counseling session,
discussing neutral Lopics, counselor does a minimum of talk-
ing, confidence, "mirroring" the counselee!s mood, consider-
ing the counselee's Problem ag being important, nonverbal comw
munication, nonjudgmental attitude, expressing Sympathy, tact
in.note taking, and setting g definite time for the next coun-
séling:session.

Some of the factors which may prevent the establishment
of rappert are: thoughtlessness, érbitrary prdcédures, rigid-
ity in method, dependence, flattery, "religious” attitude,
t00 much of 3 urry to start counseling process, terminolegy,
reflecting feelings, interrupting the flow of release, domina-
tion, Counselor-centered situation, and failing to set a defi-

nite time for the next interview, _
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Since the counseling situation is always a fluid one,
the counselor cannot employ these methods mechanically,
Rogerssksays that we find more the skills of an art than the
technicue of a scisnce, Therefore, the various methods should
be applied in a flexible manner. Robinson,s5 in speaking of
flexibility, says the counsslor must adjus$s his procedures to
meet the changing needs and dynamics of the counseling situg-
tion.

Many methods of establishing rapport were presented in
this investigation, but, as Thorne56 s5ays, any methods which
makes it easier for the client to express himself freely and
without danger of arousing critical or condemnatory attitudes

marks a great therapeutic advance,

54
G. R. Rogers, Counseling and Psychotherapy, p. 279.

>5Francis P. Robinson, Mire "Nondirective!? Techniques
Sometimes Too Directive?" Journal of Clinical Psychology, II
(Cctober, 1946), 368,

56p C. Thorne, "A Critique of Nondirective Methods of
- Psychotherapy,” The Journal of Abnormal and Social Psychology,
XXXIX (October, T9LLT, Lb63.
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